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This paper is of two hundred (200) marks containing four (4) sections.

Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION -1
Yig —1

Note : This section contains five (5) questions based on the following
paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks.

(5x5=25 marks)

e : 79 G H fAfafad o= 9 smenfid o= (5) U & | Tk U9 1 I
SR 19 (30) WIsGl H oTufed §1 s WA uld (5) Akl @ g
(5x5=25 3ich)

Every living being is a real or a potential consumer of goods and services, whether

these are self produced for consumption or bought in exchange for money, work or
other goods. Industrialization and technological development brought in its wake a
number of implications which have completely changed the face of the market and the
consumer environment.

The Indian consumer faces problems in markets, banks, government and private
offices, hospitals, schools, public distribution agencies and other services. All transactions
have become more competitive and highly complex due to modern technology and
development of large scale enterprises, mass production and distribution and emergence

of professionals.

Consumers are exposed to many hazards - physical, environmental and emotional,
in the form of mal - trade practices such as adulteration, misbranding, misuse of colouring
matters, unfair warranties, sales gimmicks, massive profiteering and illegal trading.

These mal - trade practices pose a problem to consumers.

[t is high time for consumers to start educating themselves about their rights and
seek protection from exploitation with the help of government and voluntary
organisations. A part from the legal and other aids that are available for the protection
of consumer interests, the most significant development in recent years has been the

provision of redressal machinery for dealing with genuine consumer grievances.

The Consumer Protection Act (CPA), 1986, is an unique one which provides for

a redressal system at District, State and National level. It has two important implications
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for the consumer. First, it gives the right to complain to an authority when aggrieved
and seek redressal speedily without much running around. Secondly, the consumer
can claim compensation for any loss or injury suffered on account of the negligence of
the manufacturer. The Act applies to all goods and services in both private and public
sectors, except those rendered free of charge as under a personal service contract. Any
complaint of a deficiency in the service rendered to a consumer, or loss caused due to
an unfair trade practices which is defined in Section 36A of the Monopolies and
Restrictive Trade Practices (MRTP) Act, 1969, can form the subject of adjudication
under the Act. The redressal forums are required to dispose off each complaint within
three months from the date of notice served on the opposite party. In case the complaint
requires that goods be tested or analysed, the case has finally to be disposed off within
five months. No court fee or any other charge is paid by a complainant for the petition.
There are no formalities with respect to filing the complaint. Appearance at the forum
may be in person or through authorised agent and need not seek the assistance of a
lawyer. The forum possesses statutory powers to direct the respondent to remove the
defects in the goods under complaint, to order replacement or reimbursement of the

price of goods to the complainant.

Geaieh Siieid UTOT S&q3Ti o HaTsTi okl SRdfceh STYel HrIEHE SUHE 8, 918 I8 STHM
& fau @fifHa § =1 g1 fafma & fow @< T 2 a1 o= awu & 95 ° @del T o
ARl Td AT fohm & 0 d9gd | 99d <@ T €, fSem mifde ud 39 %
IREreT 1 HYUl <Rl & e fea € | YR SUNTET & Aifthe, Sehl, TN Ue TRAh i,
STTIATCH!, Thedl, Tresi-eh ool Usi-aai qei 37 Samsii H ol hl 9rHa1 3 9 © |

3R IIEAIfiTes Tel o YA o I2Hi, 21k 3ceA o foIdiur a1 SHedidehi o 39 6
HROT G4t FR G AT TaicTs T Sifee B T §

TR FATdstl S THeAEe, TerdHrh, T 9Tl Y8 1 SE9ar], gal ey, T
fe@rae, sTcafeeh ATH Ud TReRTHT AR o €9 H Iq4Te skl S ardreruiia ud s
STE 3T Hahdl H HRell ST § | I8 SATIIGR HAfaal STHE & T Tl Tl L @ ¢ |
e AT § Toh ST Thi Ue Tifoseh Gl bl Tl § 319 ifuehiy o o H fafard
81 TS 90T H & | SUHIRT 1 Tl shl L& ToIU Sl kIl Tel 371 Hardl 3Ucisy] § 36k
3T SUHIET hi arforsh frehrrdi shl fuem & fore afagfd o= aqg 1 off yraa™ 81 R
JITRM TR, 1986 (HIL.ULT) Teh MG FFA S ST, TsThid T8 T &R &fdgfd Frs
YT |
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fgfd 9T i

it e, 39dEdel &1 S e 9 oY YA § | 9UH, fd 8 W IUYET 1 3
TR ok T fhrEd it 1 3TfHehR el § Tel foT Srg 9 fohd Sieg

Hichl <l &1 fgdlid, 3Gk i TTord! 9 T3 o9 Td &fd i WUE & folg, SuHIET e T

ghal el d Ol%gl,'; ST T ShiHd o AT AT Hell STe I g1 &f Sl

g, 340

ch AT dg Y

AfHITd Tel Hrelsi-eh &1 oh 94 gl Ud Harredi W or] 2l €| HHicis T R ¢
Yeh{e TS T, 1969 (TH.3TRALYT) o dad 36 ¥R H GRYIYd IUHIHIT bl S Jal H HH!

TR a1 AT FATTEl 1 IS8 | IohdM, T o dgd = T k1 fore s Hehl |

forae 99z o foeg 59 9i/@ <kt gr@n fohan = &1, 39 fa7 9

R 3-HeH

T b HAQE3HqY

fgfd =amerd & T Yo foehrd sl 92 el STed § | 3R fohdl forenmard sl aea
[IICTOUT Shidl 56y © df 59 A9 ol 81 3ATHeh 9 3feeh 5-HAfed o 3T Al SI%d © | T oh
feTq fRreRrrdeRdl <kl foREl i O hi =A™ HiF A1 fohdl 31T & hl YA a8l h{l Tl |

BeEd TS i & T fohdt o 9@ ol ST9=iiehdr &
3TT¥ehd TS o Tohdl Sehict ohi HRAT hl ST el =idl | =&ed o 91"
g foh o ufdarct st fcy < b = foreRrrd o ST7ER %3t & <19 &

foTehTIdehdl sht o i ShiHd hi HIUTS i |

1. Who is a consumer ?

SYHTHAT i & 7

ST A8l ald

| AfdTd €9 H 9

AtufraHa 31f¥aR

T H, T I IS © 3
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2. What are the problems faced by Indian consumers ?

TR STHTHT bl Tohd TohR o THEATST T STHAT 6l © 2

3.  State the reasons for more competition in market transactions.

SR hTd G916 | 37fereh ST b haull ohl 90 ohi |
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4. Why do Indian consumers face more problems than others ?

YA ST bl 3T SUMTSIRT hl 3TURT 2ATEeh THEATRTT ohl TMHAT i il 9Sdl & 2

5.  What are the provisions in the CPA for redressal of a consumer problem ?

T, o, T H Iqraar i qEEed it afaqfd o oy 3 gayE € 2
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Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words. Each question carries five (5) marks.

e 39 WS H UgE (15) U9 &1 A U9 ol ST o
ITUfRTd 1 Uk WS U (5) 3fah! o B

6. Explain the following terms :

Keratomalacia

SNAT hiTeld :
HEHATIET

HIT d
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(5x15=75 marks)

(30) WIsgi H

(5x15=75 3{ch)
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7.  Life Style Diseases
Sifer JAedt Tsfer I

8.  Choux Pastry

Ul
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9. Emulsifier

TR (SAfCTFRIER)

10. Pricing tactics

SHd dF HE i WHEITT
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11. Programme Planning

U (hEAhH) hi ITSH

12. Dart equivalent.

e ol

J—1206 11 P.T.O.


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

13. Optical brightness.
AT S

14. Deceptive Advertising.

Yl arel oA
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15. Implementation.

T hel

16. Active learning.

Gfehg Afemd
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17. Early Stimulation.

QiRfeh 3ol

18. Identity Crisis.

qgaH-Ghe

J—1206 14
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19. SGSY
T S T 915

20. Communication Barrier.

HER & TaUH
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SECTION - III
Wig —111

Note : This section contains five (5) questions from each of the electives /

qre

21,

22,

23.

24.

specialisations. The candidate has to choose only one elective /
specialisation and answer all the five questions from it. Each question
carries twelve (12) marks and is to be answered in about two hundred

(200) words.

(12x5=60 marks)

34 Ee T g Ufese ot/ fordioman @ i (5) Yo 81 37weff 1 et
U Ufeseh ShTE / foRoiaT ol JHeht 39T H | UTel Ui o1 ST oAl 8 | T
U 9RE (12) 37ehi 1 T o SHRT IUL AT S AT (200) Fegi H 279feqd 2 |
(12x5=60 3ih)

Elective - I / fTaahed —1

FOOD AND NUTRITION / 38R U ooy

What are leavening agents ? Discuss various types of leavening agents giving their
functional properties.

feRUeil Rk 3T B1d © 2 fafil Yok o foRueil shehl st <= 3! hifHeh TOMT & H1 hifST |

What are the factors that affect taste quality ?

TG ki Turerl fehA-for shrehl | geferd 2idt 872

What is dietary fibre ? Discuss the importance of including it in the diet.

Qe Which 31 BId1 § 2 Y59 H S9eh] AT i o Hacd hl Il ohifold |

Why is Vitamin A deficiency considered a Public Health Problem in India ? Discuss the
different strategies that can be used to combat VAD.

TRd H eIt ‘T &t S &= Teh Fesi-eh T YHE /M Sl & 2 VAD i YR & fau
ST Tafyet WAl ohT 99RT e Hohd & 36kl =gl ohifeiu |
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25. What are Genetically Modified (GM) foods ? Discuss the benefits and possible hazards
of long term use of GM foods.

" fSHfesRfct Hifewze’’ (GM) @RI 9ere =1 Bid 8 2 GM @Il <hl oiFsl §HT deh Y41 i §
B 9ol oy 3TR TeIfer ifat a9 hi == shifeg |

OR / 31T

Elective - II / faehcq —11

INSTITUTIONAL MANAGEMENT OF DIETETICS / WEIT-eh Walwel Ua 3TTalfieht

21. What food handling practices would you recommend for use in a cafeteria serving hot
and cold beverages, snacks and lunch ?

Teh STeTqH T8, Tored T 31X 38 U4, STe9RR 3R o Tl Sl §, 3Heh T 319 st Fe
etsforg Yafed”’ Iuger sdr |

22. What Quality Food Preparation techniques are useful in efficient kitchen
management ?

I TS LA H hiF Gl IRAT HIsT Jae] SHITT Theiloh & 2

23. In what ways can technology help to improve efficiency in a food service
establishment ?

Teh HISH 9UEH aTedl Herq | foeafos fhd Teonr Q&1 sigH H Hag ol Tehdl § 2

24. Explain the role of diet and counselling in the management of Hypertension ?

I Tha ki Tl ohT e § STeR 3T 9T st yfifeht i1 o i?

25. Discuss the nutritional management of a patient with chronic renal failure.

‘iR TeT i’ aTel U <l 9TS0T Tl SHaEl ohf << i |

OR / 31T

J—1206 17 P.T.O.


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

Elective - III / fdehcq —I11
CHILD AND HUMAN DEVELOPMENT / f919] Ud " fashra

21. What are the causes of high prevalence of childhood disability in India ? Suggest
measures that can prevent the incidence of disability at birth.

TRATT o3 | faehelivTal o1 99 A4 B8 o o1 R0l § 2 579 9 Taehetivar shi Jhe™ &
3l & A S |

22. Explain any two Preschool ‘curriculum models’.

Rt 31 Wegd ‘ureg=at Higd’ 1 JuiF Hi)

23. Mark the importance of story - telling in conceptual enhancement of children. Enlist
the qualities of a story teller.

Al H Yol o ot | ‘gl YA ' o Hacd ddizd | Ueh shgHl YA ale] S bl faemearsdi

i el ST |

24. Enlist various stages of Piaget’'s theory of cognitive development ? Explain the first
stage in detail.

SN & A T & fagra &t fafie srazensti it gt s | 39 fagra =1 g8
37 ol faear 9 fafEad |

25. What are various reasons of adolescents’” conflict in the family. Suggest the strategies
to resolve the conflict.

eReIRl / feRentei o afeniish ST<ig< o fafve shRor o § 2 39 3T=<igi ohl Yore <hi fafei <
R H A SIS |

OR / 37l

Elective - IV / fdehcd -1V
CLOTHING AND TEXTILES / G U@ a7 a&

21. What are some of the colour related problems experienced by consumers in the use and
care of textiles ?

I i THHA IR <Ed & 99 IUHTET U1 Trfgd fohd GHEm=A] ohl AT il © 2

22. C(lassity finishes. Explain any three finishes that alter fabric lustre.

TSI Rl TR0l ShifSTU | ShUSl ohl TH H GREd o™ dTeil fohal diF I3l shi STl
hifSIT |
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23. Give the stages at which textile products can be dyed. Discuss advantages and
disadvantages of dyeing at each of the production stages.

% 3AUIGI <hl T <k fafyel 7ot SifST | & IS A% W TH b o9 o Al i ==l
hiTTU |

24. Differentiate among simple, plied and novelty yarns. Describe different types of novelty
yarns.

IR, W3 o A 90T H 3= Jde | faf9s 9shR o6 &rTi okl 90 hifSa |

25. Distinguish between Kalamkari of Masulipatnam and Shrikalahasti.
AT AR FreheTie&il sl heTHehN o sl 3T< Tz |

OR / 31l

Elective - V / fd&hcd—V
HOME AND COMMUNITY RESOURCE MANAGEMENT

& 3R ArETiaeh e ve

21. Explain family system approach in family resource management with the help of
appropriate illustration.

IRETeh HaEreF Yeie H URaR fagr i 3R 989 o1 I 3fed 3aevl g THEsy |

22. Exchange of fully understood message is essential for the achievement of goal. Justity.

18 gifid o ToTT Tl @1 | He ol 3EH-YSH agd 3Tevdeh & | THeey |

23. Population growth and resource availability are directly related. Comment.

SHEEI FRIay al T i SUcIeeRl 1 Teh oY ¥ el 9y g | oot &6

24. Decision making is involved in all aspects of management. How ?

9T o1 Yol o 9T STEsTi | IfHe © | vl ?
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25. What are different trade mal - practices prevailing in market. Explain with suitable
example.

fh Y YRR & ARG FATTAl IR H Jaferd © | 3fead el g 9Hesy |

OR / 3an
Elective - VI
famea— VI

HOME SCIENCE EXTENSION EDUCATION

Te-fam fawa forem

21. “Adult learners are less motivated to class room teaching’ - Why ? What should be
done to promote learning ?

Tic fremelt wen § U o foTu &1 3catfed Bld 2ol 2 3ok HIEH ol SgMT o+ o Tl 3T T
<My ?

22. What is a campaign ? Enumerate its characteristic features and limitations.

YA I € 2 3okt forororaisti e aftdim et st g SIS |

23. Extension teaching is a planned deliberate act on the part of an Extension agent -
analyse.

fore 37T, faeaR shrdeshi ol YiEfSd T8 dresd s/ g | fagersor i |

24. What are the factors to be considered in the selection of Audio visual aids for educating

rural women.

7T HigensTi ki e & foiu gv- g weEes |t & =99 | foh hRehi it &4 | WAl
STEY B |

25. Elaborate on the problems faced by women entrepreneurs and SHGs engaged in
economic activities.

AT TohameTi H Y= Afgell STHehdl 9 TH. UL, SiI. o THET 3T dToil TR shl Sl
TSI |

J—1206 20
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SECTION - IV
QYug—-1V

This section consists of one essay type question of forty (40) marks to
be answered in about one thousand (1000) words on any of the

following topics.
(40x1=40 marks)

TH We H U Iy (40) 37ehl &1 Fa-eeres uvA 8 e W fFefafaa
ool o § Sheled Teh 9, OFTHT Uk BSIR (1000) Vel H 7ufard B

(40x1=40 3{ch)

26. Discuss the role of family in conservation of resources and protection of environment.

GETEMA] T TLRIV 3T JHTGR0T o o= H URAR bl 31 I & 2 Tad’ 9 THEATSU |

OR / 31aT

Explain the prospects of entrepreneurship development through Home Science
Education.

T oI f¥1en g0 3oHar o o™ <A1 R wfers €, foredr geiek feifam )

J—1206
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