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UGC NET PAPER 2 DECEMBER 27, 2015 SHIFT 1 LIBRARY AND INFORMATION SCIENCE QUESTION PAPER

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All questions
are compulsory.

1. The Class Index entries which are derived from the class number of a document in classified
catalogue are based upon :

(1) Unsought Links (2) Missing Links  (3) False Links (4) Sought Links

2. Mode of formation of subject ‘Oceanography” is :
(1) Distilization (2) Cluster
(3) Agglomeration (4) Loose Assemblage
3.  ‘Half-life’ in Information Science relates to :
(1) Rate of obsolescence (2) Rate of growth
(3) Degree of scatter (4) Information explosion

4.  As per Indian Copyright Law, Copyright is granted for (Literary Work) :

(1) Fifty years after the book is published
(2)  Fifty years after the death of the author
(3)  Sixty years after the book is published
(4) Sixty years after the death of the author

5.  Who chaired the Committee set up in October 1984 to formulate the ‘National Policy for
Library and Information System’ constituted by the Dept. of Culture, Govt. of India ?

(1) Dr. S.R. Ranganathan (2) Dr. C.D. Deshmukh
(3) B.S. Kesavan (4) Prof. D.P. Chattopadhya
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1. o ewafeR S et gorg #1 ol Hen |y 2§, frefafea § 9 feg w et €2
(1) @iz wS () THHRI (3) frem wS (4) difsd we

2. wuzfaem fawg & i ot fafy 2
(1) SR (2) A
(3) HgaH (4) fafoa aq==

3. g fogm ¥ ‘grh-anw’ frefafed § @ fead defug €72
(1) U= & I 2) fowm ®t R
(3) foE =1 9fimm (4) I faone
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4. 9RAE YfafaefyeR ®ET & IER, (disfas Fiqal) gfafaenfasr fHefafeaa sty & o
TR foRa ST B

(1) Y% % JHRM 6 d1¢ TI9 99 T |
(2) @S & GG & dG T TH T |
(3) TEI® H YHRME & FI% 918 I % |
(4) GEH HI G & dI¢ |6 TN T |

5. U qRIRIed a9l GO gone Hifd’ i 3 SR foum, YRa SRR 51 SRR 1984 H Tifed
rafd w1 stezera fhe w1 off ?

(1) i TH.IR THeA (2) =l 9El g
(3) «.uH. HEeH 4) W S T
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Ratnasagar, Ratnaranjaka and Ratnodadhi Library buildings were the part of :
(1) Vikramashila Learning Centre  (2) Takshashila Learning Centre
(3) Nalanda Learning Centre (4) Vallabhi Learning Centre

What type of information sources are Almanacs ?
(1) Ready Reference (2) Dictionary

(3)  Directory (4) Bibliographics

Which of the following is not an essential feature of a e-book ?
(1) Mostly cost effective (2) Scope for online purchase

(3) Search information at ease (4) Access at slow pace

A database contains 100 records on a particular topic. A search was conducted and
80 records were retrieved. Of the 80 records retrieved, 60 were relevant. What is the recall ?

1) 60 @) 75 (3) 45 (4) 80

Who was the teacher of S.R. Ranganathan at London ?

(1) J.D. Brown (2) A. Panizzi (3) W.B.C. Sayers (4) Melvil Dewey

The seven basic statistical tools for quality control was advocated by :

(1) Joseph Jurnan (2) Phillip Kotler = (3) Kauro Ishikawa (4) C.A. Cutter

Which layer of “OSI” Model occurs between ‘Network” and ‘Physical” ?

(1) Data Link (2) Transport (3) Session (4) Presentation
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TR, ToTSieh qel TR e Qeahierd Herd % AW 9|
(1) fosrafmen foen-wfa = (2) qersTen foen-wh g
(3) waT foren-wfh ohg (4) Aty foen-wi Fg
T R YRR H I B © 2

(1) @Ra de4 (2) =H

@) frdfere (4) TITH

frefafed 9 & =1 3-9% &1 aifamd fovwa 7= €2
(1)  sTferiem: TTd gTet (2) SATE Eled &I glag

(3) STE | AN €& I (4) Hewfd @ g

ot gres™ ¥ fordt wa fawa w100 sifyerg 2 € 3R @is &1 s W 80 1ferg 1A: yw fvd s
g1 g 9w T3 T 80 stfyeral § 60 YT €, 9 THehT YA 1§ ?

(1) 60 2) 75 (3) 45 (4) 80

AT H TH.R. TeE * et i 92
1) W29 ) T uftsi (3) Ty dH. T (4) Hafaa el

T RS B 910 JAYd Hifeashia Ul S gHeA fohan o
(1) SEEEIT (2) frfay ®eer 3 (3)  wEw sufteEn A (4) HT wRA

‘3T, 9faET 1 RH-H Tag Aeess’ 9o ‘ Wifges’ & &= srafted § 2
(1) = s (2) = (3) @A (4) v&fd
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13. ‘Number Twenty (20)" is represented in binary digit as :

(1) 00111100 (2) 00001010 (3) 0001110 (4) 00010100

14. Action research is :
(1) An applied research
(2) A Longitudinal research
(3) A research carried out to solve immediate problems

(4) Simulative research
15. Lotka’s Law relates to :
(1) Scattering of Periodicals (2) Obsolescence of Literature

(3) Seepage of Information (4)  Scientific Productivity

16. According to Dr. S.R. Ranganathan ‘Library Civics and Hygiene” means :

(a) Library behaviour (b) Library Layout

(c) Physique of Book (d) Care of Book

Codes :

(1) (a), (b) and (d) are correct. (2) (d), (b) and (c) are correct.

(3) (a), (c) and (d) are correct. (4) (a), (b) and (c) are correct.
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feaamdt o7 o ‘3feh o9 (20) ' 39 YR f&fud o <imar 2 .

(1) 00111100 (2) 00001010 (3) 0001110 (4) 00010100

for e STEUM € :
(1) 9HEfiTR STgHEN

(2) IR SgEEN

(3)  dTcehIfclesh THEATS! o GHIHM 7q fohan 7o sT{He™

(4) STH Y9I AT

wiesht &1 g7 frefafad § 9 fFad gefm 82

(1) afReT &1 gshiv (faewE) (2) HIfEd 1 A=

(3) = & famE (4) AR ISR

T, TH.TR, TTIA % STIER  TEIshTerd AT IMe IR e fagm’ @ o € -

(a) JEIHTCTE HIER (b) TR TS
(c) Y& i ATHR (d) TERI Sl SE
E T

(1) (@), (b) 3R (d) T T (2) (@), (b) 3R () WA F

3) () (c) R (d) = T 4) (@), (b) 3R (c) W T
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Which of the following are not the Working Groups under National Mission on Libraries ?

(a) National Census of Libraries, Content Creation and Community Information Centres.
(b)  Setting up of National Virtual Library, Networking and ICT Applications in Libraries.
(c) Library and Information Science Research, Development and Accreditation.

(d) Upgradation of the Existing Academic Libraries, University and Research Libraries.
Codes :

(1) (a), (b) are correct. (2)  (b), (c) are correct.

(3) (c), (d) are correct. (4) (a), (d) are correct.

Which among the following are true about publication element of ISBN ?

(a) Variable Length (b) Upto 5 digits (c) Fixed Length (d) Upto 6 digits

Codes :
(1) (a), (d) are correct. (2) (a), (b), (d) are correct.
(3) (b), (c), (d) are correct. (4) (a), (c) are correct.

Which of the following are uses of work analysis ?

(a) Simplifying the procedures (b) Line of authority
(c) Improvement in various processes (d) Unity of Command
Codes :

(1) (b), (d) are correct. (2) (a), (b), (c) are correct.
(3) (a), (d) are correct. (4) (a), (c) are correct.

Which of the following are Impact Printers ?

(@) Inkjet (b) Line () Dot Matrix (d) Laser
Codes :
(1) (b), (c) are correct. (2) (@), (b), (c) are correct.

(3) (a), (d) are correct. (4) (c), (d) are correct.
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frefafed § ¥ &1 ' Fema foem o7 aeafis’ % siata & 99 76 €2

(a) qIRIcH, fawHas] Yo a1 HSE A1 hal i T T0ME] |

(b) A ST TRAHRIGTT i T QN [ehierdl § Jedfeht qe a1 HaR Ueifmeht &1
TN |

c) &I ql YA foae o, fawm o IR yemE |

d) waH Seftrer qEawTer, favafaemera qeon vy qwhrerdl &1 319 |

(a) 3R (b) T&t 1 (2)  (b) 3R (c) TE ¥ |
() 3 (d) &l 1 (4) (a) 3 (d) =& 1

T 39 3 AR @A & THRH dd & T § TE & 2

(a) URadl &g (b) 5 3Rl 9 (c) Traa e (d) 6 H TH
%<

1) (a) 3R (d) TE ¥ 2) (a), (b) 3R (d) TE ¥

(3) (b), (c) R (d) T ¥ | (4) (a) 3 () e T

(a) gfshaneT 1 TR (b) TSR T @

(c) fafs= ufsraneti & gum (d) AT I THhal

%<

(1) (b), (d) ¥ T 2) (), (), () T ¥

(3) (a), (d) W& € 4) (a), (c) TE ¥

71 4 9 =9 s fed €7

(a) T (b) @ (c) T Az (d) TR
c:

(1) (b), () & F 2 (a), (), () T ¥

3) (@), (d) " gl @) (o), (d) T& §1
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Following are some of the problems with “Difficult Materials” usually faced by the users as
advocated by Dr. S.R. Ranganathan :

(a) Books with different numbers.
(b) Books with different styles and standards.
(c) Books in various forms of exposition.

(d) Books with different sizes and colours.

Codes :
(1) (a) and (c) are correct. (2) (b) and (d) are correct.
(3) (c) and (d) are correct. (4) (b) and (c) are correct.

According to Dr. S.R. Ranganathan, which of the following items are not considered as
fugitive materials ?

(a) Newspaper-clippings (b)  Books

(c) Pamphlets (d) Reports

Codes :

(1) (a) and (c) are correct. (2) (b) and (d) are correct.
(3) (a) and (b) are correct. (4) (b) and (c) are correct.

Which of the following are the demerits of MBO System ?

(@) Superior-subordinate relationships (b)  Over simplification

() More coordination (d) All variables are not taken into account
Codes :

(1) (a) and (b) are correct. (2) (a) and (d) are correct.

(3) (b) and (c) are correct. (4) (b) and (d) are correct.
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T, TH.3TR. THIUA & YU o STIER, SUAiEIel & gRI 9H=d: ST fovdl < 1@ sreifatad &b
" wpfe wmfiEl’ § 2

(a) To=-fu= St ar gw |

(b) Ta=-fa= Afel qon ARl aTelt gE |
(c) Tw=-fa= wui ¥ gfamfed gk |
) F=-f= TR iR &I areft T&eh |

%<
1) (a) 3R (c) T 1 2) (b) R (d) T T
3) (c) 3R (d) &t ¥ (4)  (b) 3R (c) W 1

Tl TR, TR & 4R, Fefafed § § sH-wt ammi sifer anuft 72 ot St § 2

(a) HHMER U3 Had (b) TI&Th

(c) Urhelz (d) wfeeA

< :

1) (a) 3R (c) W T | 2) (b) IR (d) T T
3) (a) 3R (b) & T | (4)  (b) 3R (o) WET 1

frefafea o @S9 A, gone & 99 € 2

(a) aRS-refiTey Hay (b)  3Tfd HeATRT

(c) oIfs == (d) Gt = ® =H § T
FHe

(1) (a) 3 (b) T&t 1 2) (a) 3R (d) TE ¥

3) (b) 3R (c) T T (4) (b) 3R (d) =& ¥



www.prepp.in

24.

25.

26.

Prepp

r Personal Exams Guide

In Classified Catalogue Code of Ranganathan the conflict of authorship includes :
(a) Person versus Person (b) Person versus Corporate body

() Government versus Institution  (d) Person versus Publisher

Codes :
(1) (a), (b) and (c) are correct. (2) (a), (b) and (d) are correct.
(3) (b), (c) and (d) are correct. (4) (d), (c) and (a) are correct.

Which of the services are being offered by National Library, Kolkata ?

(a) Lending (b) Bibliographic

(¢) NL connect (d)  Online reference services
Codes :

(1) (a), (b) are correct. (2) (a), (d) are correct.

(3) (b), (d) are correct. (4)  (c), (d) are correct.

Which of the following are the level of problems in communication process identified by
Warren Weaver ?

(a) Technical (b) Semantic (c) Effective (d) Interpreter
Codes :
(1) (a), (c), (d) are correct. (2) (a), (b), (c) are correct.

(3) (b), (c), (d) are correct. (4) (a), (b), (d) are correct.
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1) (a) 3R (b) T T 2) (a) 3R (d) TR T
3) (b) 3R (d) T 4) (o) 3R (d) =& 1
frfafed § 9 # aNA diat gr ge=m o3 T3 HEr gfwan # srensti % W e ?
(a) Rl (b) HfITH (c) TR (d) TR
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1) (@) (@) () T Tl 2 (), (b), () T ¥

(3) (b, (o), (d) e T (4)  (a), (b), (d) & €1
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Which of the following are special features of geographical sources ?

(a) scale (b) revision () rpm (d) projections
Codes :

(1) (a) and (d) are correct. (2) (a) and (b) are correct.

(3) (c) and (d) are correct. (4) (a) and (c) are correct.

Arrange in sequence the evolution of Intel Processors :

(a) Pentium (b) 8008 () 486 TM CPU  (d) 80286
Codes :

1) (d), (b), (), (a) 2 (), (d), () (a)

B) (o) (b), (a), (d) 4)  (a), (d), (b), (0)

Arrange in sequence the basic components of MBO system :

(@) Conducting reviews (b)  Setting objectives

(c) Appraising performance (d) Developing action plans
Codes :

(1) (b), (a), (c) and (d) (2)  (b), (d), (a) and (c)

(3) (@) (b), (d) and (c) 4) (9 (a), (d) and (b)



www.prepp.in

27.

28.

29.

preee
frefafea & & # Jrifees @l 1 fafoe fagmam g2
(a) eT3A™ (b) A
(c) v fd fe (sRdtum.) (d) v&d
Fe
(1) (a) 3R (d) T ) 2) (a) 3R (b) TE T |
3) () 3R (d) T 7 4) (a) IR (c) W T
T T % fohTE #1 HUEER St Hi -
(a) Ufeam (b) 8008 (c) 486 3w, H.U.7, (d) 80286
FHe
1) (d), (b), (@) (@) 2 (), (d) (©) (@
3 (© (®) (@) (d @ (@) (d), ®) (0

TH .S, YAl o HAYd HEHI hl SHATTHR SHAfeerd hifelT

(a) EHTET T (b) <eeva Fauif@ &

(c) TAoares =1 e T (d) wE FeET foRfaa s
< :

1) ) @ (TR 2 () (d), @) R
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Arrange the following in chronological order :

(a) ISBD (b) MARC () CCF (d) RDA
Codes :

1) (@), (o) (d), (b) 2)  (b), (@), (9), (d)

B)  (9) (b), (a), (d) 4)  (d), (@), (b), ()

Arrange the following Public Libraries Acts according to their year of enactment :

(a) Maharashtra Public Libraries Act (b) Karnataka Public Libraries Act
() Odisha Public Libraries Act (d) Mizoram Public Libraries Act
Codes :

D) (©) (@), (b), (d) 2) (), (a) (c) (d)

(3)  (a), (b), (d), (c) 4)  (®), (a) (d), ()

Identify the correct sequence according to the year of first publication :

(1) Library and Information Science Abstract, Biological Abstract, Chemical Abstract
(2) Chemical Abstract, Biological Abstract, Library and Information Science Abstract
(3) Biological Abstract, Chemical Abstract, Library and Information Science Abstract

(4) Chemical Abstract, Library and Information Science Abstract, Biological Abstract
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foreAfetfad 1 Te FICTHATER e FIRT :
(a) SR.TESLE. (b)) T (c) HIL.E.TH. (d) SRELT
Fe
1) (@) (9 (d), (b) 2)  (b), (@), () (d)
3)  (© (b) (@) (d) @ (), @) ®) ()

Fr=fafea e Tewe afufed 1 37 st a4 & w0 § =efea s .

(a) HERTE TSI Jeashlerd sTfefTom (b) HAH TSI JEakTerd Afuftam

(c) ST Ao Jwishled THfTad (d) THSiRy wEsTs g STty

%<
1) (9 (@), (b), (d) 2) (b) (@) (9) (d)
3) (@), (b), (d), (0) 4) (b), (a), (d), (9)

FrefafEd ®i 370 TUH YoM auIHR Tel A & TBand :
(1) A U0 STRMETE U8 TsHea, JHaishe TsHede, highd TsHITR

(2) HHFT TEIFR, THATHRT THLF, AR TS TTHEHYE TE ToHTR

(3) AR THLHR, HiThd TsHeR, AR IS SR TEH TsHITR

(4) HHRA TEHIR, AR TS STRMAIA HZH ToHIAR, TRIATSIhe TsHIFR
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Arrange the following publications of S.R. Ranganathan in their year of first publication :

(a) Reference Service (b) Colon Classification

(c) Five Laws of Library Science (d) Prolegomena to Library Classification
Codes :

1) (©) (a), (b), (d) 2) (@), (b), (d), (¢)

®)  (©, (®) (d), () 4)  (®), (9) (a) (d)

Match the following :

List-I List-II
(@) Indcat (i)  Access for e-resources
(b) Shodhganga (i) Digital Library Consortium
() N-list (iii) Indian ETD repository
(d) UGC Infonet (iv) Online Union Catalogue of Indian Universities
Codes
@@ (b) (9 (d)
1) @) @) @) @
(2) @) @@ @) (v)
) @ (v) @) (i)
@) Gv) (@) @ @)

Match the following :

List-I List-1I
(@) Rules for Dictionary Catalogue (i) S.R. Ranganathan
(b) PMEST (i) Kaiser
(c) Systematic Indexing (i) Cutter
(d) Nested Phrase Indexing System (iv) T.C. Carven
Codes :
(@ () (o (d)
1) @) @ 3@ @)
(2) @) @ (@v) (i)
(3 @ @ 3§) (v)
@) @O @) @@ @)



www.prepp.in

33.

34.

35.

Your Personal Exams Guide

TH. AR, TMeA & fFefafiad Tl o1 ST 98t Thid 8F o e B Saieed hif :

(a) YHLH Hfd|

(c) ThIEE ISl ST ARel dE5H

C

(©), (@), (b), (d)
, (b), (d), (a)

eI
(a) FTEHe
(b)  SNERTT
(c) TH-fere
(d) IS s
%<

(@ () (o (d)
1) (D) (@) (@v) (i)
2 @) (@) @) (i)
G) @ (v) @) (i)
(4) (v) () (@) (D)
frefafea =1 gafeaa S

-1

TN.TH.3. T3,

(
(
(c) TowHfch i
(

d) TRE % sefedn fawn

@ (b) ()
() (@) (i
(iif) (@)
(i) ()
M

~—

i)

—

v)

(
(ii)
B

iif)

11

~

frefafaa =1 gafaa S :

Tl B fem il Shean

(b) I FATHITHHTA

(d) HICRTHEAT T Ao FATH IR

-1

£ e 3 v

Fh1d JEIHICTT HEFdl |

e S.aet. fefaed

R forgafoermerl 1 A aE |9 = 0
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List-1

(a) Likert type

(b) Chi-square
() ANOVA
(d) Test of Validity
Codes :

(@) (b) (o)
1 G Gv) @
(2) (@) @v) @)
(3) () () (iv)
(4) (@) @) @)

Match the following :
List-I

(a) Turnitin

(b) Drupal
() CORAL
(d) SUSHI
Codes :
(@ () (o

1) @) (v) (i)
2) @) (@v) @
() Gv) (D) (i)
(4) (D) (@v) (@)

Prepp

r Personal Exams Guide

List-1I

Test of significance of the difference between
variables

Test of Measurement
Summation Scale

Test of significance

List-II
Electronic Resource Management Software
Usage Statistics Software
Antiplagiarism Software

Content Management Software
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36. Tr=fafed =i gafaa s
TAt-1 -1
(a) fa=r g=r (i) = % A HAR HI AW Rl A
(b) HR-TERR (ii) HI9A I 5=
(c) e (i) HHeH YA
(d) dgar H = (iv) el i Si=
FHE :

@@ () (o) (d)

1 @) @Gv) @ ()
2) (D) (@v) @ ()
() (@) @) @) @

@) (@) @O G @)

37. fr=fafea = qafeaa wifse

-1 -1

(a) Tfed () T HHIEA JEUT AR
(b) gUA (i) STAN HifETHT AR
() &RA (ili) Hrfefcre I IR FTRasR
(d) gef (iv) farrerg geiEq wrReer
FE :

@@ (b (o (d)
1 () (@) G @)
@) G @) @ (i)
(3) (v) @) G @)
(4) (D) (v) (@) ()
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Match the following :

Nadir to Ascendant

Ascendant to Zenith
Zenith to Descendant

Descendant to Nadir

List-I
(a)
(b)
©
(d)
Codes :
()
1) (i)
@) @)
G) (i)
@ @

(b)
(i)
(i)
@)

(iv)

(c)
(i)

(i)
(iv)
(ii)

List-1I

Verification phase
Deductive phase
Hypothesing phase

Empirical phase

pr
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Match the following Intellectual Property Rights Acts of India with the year of their

The Design Act

The Copyright Act

()
(i)

The Trade and Merchandise Mark Act (iii)

The Patents Act

(b)

enactment :
List-I

(a)

(b)

(c)

(d)

Codes :
(@)

(1) (i)

2) @

3) (i)

(4)  (ii)

(©)
(iv)
(i)

(i)

(iv)

List-I1

1970

1958

1911

1957
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o o

frefafad =1 gafaa S :

-1 Tell-11
(a) oAefag | STRE () HEEH =
(b) SRS ¥ ¥Hfeg (i) TS =R
(c) wiifag & sradE (iii) TRRETTHS =
(d) ST 9 sefag (iv) TR =0
FE ¢

@@ (b (o (d)
1) @) @ @ )
) (v) @) @@ ()
@) @ @ @) (i)
@ @ (v) (D) (i)

frfafed wRa & ifgs dual AR At w1 37k ifafm & a9 § gafaa I

-1 -1
(a) Tesmea rfufram (i) 1970
(b) Ufdferenteerr stfafem (ii) 1958
(c) =R IR qv a5 fog aAfufmm (iii) 1911
(d) U srfufrm (iv) 1957
FHE :

@@ () (o) (d)
1) i) G @) @)
2 @ (@v) G ()
@) @) @) @ )
(4) () (@v) () ()
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Assertion (A) : Inter-library loan services are still a necessity in the information explosion
regime.

Reason (R) : None of the libraries are self sufficient with respect to their holding.
Codes :

(1) Both (A) and (R) true.

(2)  (A)is true and (R) is false.

(3) Both (A) and (R) are false.

(4) (A) is false and (R) is true.

Assertion (A) : Open Access Publication Model involves zero cost.

Reason (R) : Open Access increases the visibility of the publication, as they are available
to the users for free.

Codes :

(1) Both (A) and (R) are true.
(2)  (A) is true, but (R) is false.
(3) (A) is false, but (R) is true.

(4) Both (A) and (R) are false.

Assertion (A) : Controlled Vocabulary based on Indexing requires intellectual ability to
assign keywords to the thought contents of the documents in such a way
that these selected terms could effectively represent the contents.

Reason (R) : Retrieval Systems based on Natural Language-based Indexing such as
Google gives maximum precision.

Codes :

(1) Both (A) and (R) are true.
(2)  (A) is true, but (R) is false.
(3) (A) is false, but (R) is true.

(4) Both (A) and (R) are false.
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JMURYT (A) : TR T-ATAI 0T HATC TS o Gl fqohie o g0 H 1ol off Taea® |
e (R) : Tg ff IR STI TUT o HaY § AR T2 7 |

1) (A) R (R) A T )

(2) (A) W ¥, T (R) Towd |
3) (A) IR (R) <M Tera ¥
(4) (A) T , 9% (R) W |

AfreRer (A) :  oTeTY TEH THRH Uiaed H I AT Bl €

e (R) : S U FRIOHI HI SUASAT I Sl §, Fifh o STANTRAtei & :3c%
TS B4 § |

(1) (A) 3R (R) A T )
(2) (A) @ B, W (R) Terd &
3) (A)7ed 8 W (R) ¥ R
4) (A) 3R (R) A Tera F

AMUHIT (A) :  STLHAVIRIY W e e wegraet % o sifgsh deran &1 aien et €
dTfeh Jer@i ol foram fawa-a%) # & v ol 39 U&R Faa fean s aife 3
A g fawa ol gret €1 9 FEfud T ¥ |

& (R) : YTehfdeh AT STETRA STshHvTRoT I Wi Jonferani S e @ sifusran afgrsan
T B @ |

(1) (A) R (R) A T )
2) (A) ¥l E, WA (R) T B |
3) (A)7ed 8, W (R) W& B
4) (A) R (R) SHI T €1
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Assertion (A) : Buying e-Journals are advantageous to a Library as Librarians do not have
to follow up the missing issues.

Reason (R) : Perpetual access takes care of missing issues.
Codes :

(1) Both (A) and (R) are true.

(2)  (A) is true, but (R) is false.

(3) (A) is false, but (R) is true.

(4) Both (A) and (R) are false.

Assertion (A) : The Product of the relative frequency of occurrence of a word and its rank
is equal to a constant.

Reason (R) : The above statement is known as Bradford’s Law of scattering.
Codes :

(1) (A) is false, but (R) is true.

(2)  (A) is true, but (R) is false.

(3) Both (A) and (R) are true.

(4) Both (A) and (R) are false.

Assertion (A) : Most of the institutions around the world use ‘impact factors’ for measuring
institutional productivity.

Reason (R) : All the articles published in an ‘Impact factor’ Journals will be of equal
quality.

Codes :

(1) Both (A) and (R) are true.
(2)  (A) is true, but (R) is false.
(3) (A) is false, but (R) is true.

(4) Both (A) and (R) are false.
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AURAT (A) :  3-SHall ®l WIS TIHEE & ford ATISEF &, Hifh TEIheas sl @ gy
el ot W ¥ T el TSIl |

Tk (R) :  Fadq TRTH WIT gU ki &1 & @t 7

(1) (A) 3R (R) SH w&T €|
(2) (A) &, 9 (R) Terd B |
(3) (A)Terd 8, W (R) HEl 2|
4) (A) 3R (R) IHI Temd T

afirere (A) : R v % B 1 ATUeT ST TR ST ¥k 1 UGS TRl & THE B ¥
Th(R) S0 FHUA GG F ISR I ¥ S @

C T

(1) (A)7erd &, W (R) Hel 2|

2) (A) ¥l €, W (R) T 2 |

3) (A) 3R (R) IHI @&l 7

4) (A) 3R (R) I T T |

AUFRAT (A) : T I F SITURTY Feo FEIATT ScIRehal A ©q T HReh ' 1 STAN
FA T

e (R) : ‘grige ey’ A § YR Wl ol ST e 9T € |

1) (A) 3R (R) I T 2|
2) (A) W& T, TG (R) Ted 2|
(3) (A) T B, W (R) Hel 2|
4) (A) 3R (R) SHI Terd F 1
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Read the passage given below and answer the questions based on your understanding of the
passage (Questions No. 46-50).

The vital role played by information and communication technologies in the
development of digital environment revolutionized the way libraries handle information for
centuries. The ICTs offer increased efficiency in terms of time, human resources and cost;
improved quality of information, greater flexibility and responsiveness, increased access and
sharing, enhanced degree of user interaction to specific information, review and modify the
needs as per the situation. More specifically the Internet takes firm roots in information
storage, processing and dissemination and provides global access. The users prefer the ease
of use, portability, affordability and access to a wide range of subjects on the net over the rule
bound library environment. However, on the other hand, electronic environment is not
rosy, as it appears to be. The major issue is content organization. The information is poorly
structured on the web while libraries have successful methods for information processing
and retrieval. The content mapping, semantic web and ontology are under experimental
stages for the purpose of effective organization and retrieval of web resources. Hence, users
are apparently in need of librarians to assist them to access pertinent and precise information.
Therefore it is high time for library professionals to remodel themselves and act as aggregators,
and know-ledge managers through web based services tailor-made to the user information
requirements. In this context, Six Sigma applications have an immense value.

Service is the ability of an organisation to constantly and consistently exceed the
customer’s expectations. Improving customer service in libraries involves making a
commitment to assess users’ needs and developing action plans that implement user friendly
processes. LICs are implementing the same through user studies or surveys to ascertain the
level of user satisfaction, seek their opinions and suggestions and improve their service base
based on the findings. However, they are not documenting the policies, processes, procedures
and important tools of these programmes. Further, they don’t have a mechanism to identify
the latent and dormant users and their needs. This shows that there is a necessity to apply
proved management techniques like Six Sigma to analyse the current service programmes
and to suggest for their improvement. It is a fact that there is vast difference between the
desired and perceived information needs of library users. The traditional metrics have
limitations and hence adoption of Six Sigma is useful as it measures quality capability.

What is the impact of ICTs on Library and Information Centres ?
(1) All libraries are digitized (2) Increased manpower

(3) Improved Finances (4) Enhanced information access and sharing

What is the user’s preference in networked environment ?
(1) Exhaustive information (2)  Access to diversified information at ease.

(3) Cost effective information (4) Both (1) and (3)
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o o

frefafad w1 afer 3R 39 a1eA o STUR W 8 T T & SR 9T (T §&AT 46-50) |

TRt TATaR & fasm o ga iR SoR drenfieet g1 Fweh =i Jeerqut gt & afc 9
ATl G AT oh FaTed o qeh] § shifd 3T Tl | {1 IR HoR Ureifien 99, e S9rem
3R ATTE; G T S ToTe S Aeiea qen iAo, Safdd uge qen ariert, fawm
A1 o fd TR 1 A4 Ha1g & TR § S1d Q& UM it ¢ ae Fefa o STTaR sreashars
T HieT AR IHH FINEA HA 7 1 AU A< €9 9 g2 I F THA FH, IHh TR
T FHR FT H Hoed WS TR FIT § 91 Fre i qg= 1 Giaen Jem wd1 81 Fe TR
% o @ 99 Aet F1 3TUeT AT W S fquE % IR H A ¥ THHRI Y HA Hi Ugd A FHi
JaTerdT, 39 fRmEd M # Ifys wHe #ar ¥ W seeie e off 3a ges T T,
Sra =g wefta & § 1 g qeel foav 9% WS #1 ¥ 1 99 W SHHRI Hi HIEAT STHATTSE et
T Sraifer Gkt § gET HishaATehior aun YA Wi e fafiei €1 fawa amfes, steffaw 39 qen
i, Id FHIEET % YATEHRI SIS a1 I I o 3L ¥ TARTCH =01 | €1 37d: Fa hl
Ted: WG T ek SHHRI 1 969 29 TEAHIeAsT ®i STavdehdal et 1 ofd: I8 95 ¢ f&
TR S i Tq7 ST T3 TS H gl a9 WISl &1 Yol el o STIER od
3N AW YSH FR HeherTahd! o IH Fa ok & €9 § &1 w8 | 39 e § fgag famn ey
%1 IR HEd ¢ |

TTeehi 1 TUTeT & oft e1ferer A H Taq U STFeRd ®9 § Fa1 UG FA w1 FHE ST Hi
&I & U ¥ | YRAshTerdl B UTehi ohi Yo H GUR § WA 1 NAvAhdIsi % qedich w1 Aidegd
AT T STHe ATl Sl AR A ATedt w1d Aer1eit 1 fashmd et 1 36 1 e ud
AT She YA Gqfie @1 R FuiRa w0 g TART STee Stydl Tderur g o] il § qen
frehel & eMuR W AT Jansii § GUR Bq ST foaam o genstl &1 i wia 81 W 9 T
Frishnl it Afqe, fhanet, gfaferal qon megel STw @1 yored e w w ¥ 1 sud sifafi,
Y AU TG FAFHANS T Sh! STedl 1 Tg= &q Tk U HIE a7 Tel § | I8 quien ¢ R
g farm S fag yeier aial 1 @] fFd S &1 eTavahal § dife adaqm Ja1 wrEfma &
forgeToT foran ST @ a0 S QR W e fea <1 T | 9% 99 § 5 [k waeet i aifed
T TEHEYE] SHHR o o9 9t $TaR § 1 URufies ATqemes st T €, o1a: faera fommn 1 stommn
ST SYART € Rifeh I8 T[UTer &7l hl A9 & |

TeTeTd T T el TR o1 FaR iRt 1 1 J9me € 2
1) | e fefSediaa & (2) afdfa Swf
3) S-a foa (4) aftfa go 1 vET T WERR

eoeh o STdTEl | YT Shi TTfHehdl =1 & ?
(1) =Tk e 2) omEE ¥ fafay gem w18
(3) TTA-WIfe (4) (1) 3R 3) A
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Why do the user needs assistance from librarian to access information on the Web ?
(1) Semantically connected (2) Ontologically structured

(3) Poorly structured (4) Inaccurate information

What is to be done to improve customer service in Library and Information Centres ?
(1) Assess user needs (2) User friendly processes

(3) Strategic policies (4) Both (1) and (2)

How Six Sigma does lead to quality service in libraries ?
(1) Assess the quality of service.

(2) Perceives user needs.

(3) Suggests tools and techniques to organize data.

(4) Provides tailor made services.

-00o0-
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9 W TFHR H1 Tg ¥g TS Bl [EAFTEAL | T i LI F1 et § 2
(1) 9 TF g1 9 Fag (2) HIHERE G

(3)  STHAIYSHh HL=l (4) A SHERI

qEhTETd a1 YA hel B ek Yo GoR 3G 1 fR3 S At STrevashar ¢ 2

(1) YK i SATTLHR Tl TRl (2) TEEH AR FihAT

(3) wEHfas ffaai 4) (1) 3R () M

g fammn & g1 qeaehrerdl # ol JaT Y e 7 2
(1) HaT &} T[UTe 61 Sk

(2) WA STEAYIRATS I TegH H ¢ |
(3) ATHS TfSd I B STHIUI TS qehIeh! 1 GoAd <l B |

(4) dEIER HAT YSH HI g1
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