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GENERAL STUDIES (PAPER-IV)

r

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against 1it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the

authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Answer questions in NOT MORE than the word limit specified for each in the parenthesis.
Content of the answer is more important than its length.

EHUs—A / SECTION—A

1. (q) ‘vaiawlm Afawar =1 70 A9 27 30F FRYT Fow fFH HO TETEGE 21 TEE0E Adand] @)
gle B fodl & w7iaToia g8 )99l Fneag) (150 )

What i1s meant by ‘environmental ethics’? Why 1s 1t important to study?

Discuss any one environmental issue from the viewpoint of environmental
ethics. {150 words) 10

(b) Ti=fdiEd & i fonlgq =ieg (200 7=2) -
Differentiate between the following {200 words) : 10
) fafu 3R Afaswa
Law and Ethics
i) fd® Jaua IR fawa = yEEE
Ethical management and Management of ethics
(iii) 24T AR AmH TEE
Discrimination and Preferential treatment

(iv) A9The Ak 3R Fearaanas Afdhdl

Personal ethics and Professional ethics

2. AG% Ta9 /aEibas) # 21 G0l TGU U B | YR N 6 30 8 T %, g9 ey #, o1

Given are two quotations of moral thinkers/philosophers. For each of these,
bring out what it means to you in the present context :

(a) FEAT N WG FF R GEd; aEnEiaa @ R H @ wed ) (150 veR)

“The weak can never forgive; forgiveness is the attribute of the strong.”
(150 words) 10

(b) M d= 1 FEE G S AR GHd §, T AW W KA1 8; a4 ) FEaras SEe 9 o9 & 5
HA™ w2019 q & o 21 (150 91==)

“We can easily forgive a child who is afraid of the dark; the real tragedy of life
i1s when men are afraid of the light.” (150 words) 10
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3. (q

“had FI B ATIIGA & el A6 8, WlF HIFE H, A FasAl o GHE] 4o FH F A,
Afde IE R T FraFia Haea-Wih 6 81 W SEEE T1 F T AW YEHd 87 21 3N
qeTaal 8 wp Hifa, W8l () v fawka: T8 @, Ui 9y ¥4 @ g € R 991 (1) ey 99 §9 9
¥dl 8, W Afaed: wal 48 81 (150 vR)

“A mere compliance with law is not enough, the public servant also has to have
a well-developed sensibility to ethical issues for effective discharge of duties.”
Do you agree? Explain with the help of two examples, where (i) an act is
ethically right, but not legally and (ii) an act is legally right, but not ethically,
(150 words)

(b} Tavamdigm 3 WEA-vifth & T o Hal H 8 JhR Y&Rid gd 87 & % |1y W

4. (a

(b}

Fee| (150 I188)

How do the virtues of trustworthiness and fortitude get manifested in public
service? Explain with examples. (150 words)

AR Yog, S Hedl 1 RUan IlUE wEwgu 8l

T <l G dgfg * H2M H ST F49 T 3o & 919 F9] BN (150 71=2)

“Social values are more important than economic values.”

Discuss the above statement with examples in the context of inclusive growth
of a nation. (150 words)

T H g2 TS Wiad], S8 T g 1 HUSR (3Ro o H@o) diutam, Hifgq AR =T+
gisrgar seanfe, TR & I § Yga ¥ (e eEiial 31N SarEcel adF °§ §Ees 9idd 8 @l
R R oft, 72 oft 7@ I w1 R T Ff-wur @ wad #: gewam e S )
T YTd 98 ¢ fF sfuetio o1a sfig fole ad @ 2 R

w fufs =1 fereamdess favawm w3 gange % 5@ fouse = 7« frs w=w fsren =
THdT & | GARE, Toh §9 THRRIHS Al I Tohl TR =IAcHiehd Tan ST &al &1 ( 150 isa)

Some recent developments such as introduction of RTI Act, media and judicial
activism, etc., are proving helpful in bringing about greater transparency and
accountability in the functioning of the government. However, it is also being
observed that at times the mechanisms are misused. Another negative effect 1s
that the officers are now afraid to take prompt decisions.

Analyze this situation in detail and suggest how this dichotomy can be
resolved. Suggest how these negative impacts can be minimized. (150 words)
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5. @rm Vet 1 ayd FE F Wi TEAT 9 IFA-F FHR A1 AbEEA Bl TEA A UEIAE

6.

sfirgfe iR drwaits sifugfa & w0 4 41 18 2
(%) W 9 9e F F9 fauz wen H{R IR ON-Feen ) SdrE)

(@) 9 < F IS W TEwm wl gE " A8d YA F B S faw o0 § ager i s

g g7
(150 Teq)

Two different kinds of attitudes exhibited by public servants towards their work
have been identified as the bureaucratic attitude and the democratic attitude.

(a) Distinguish between these two terms and write their merits and demerits

(b} Is it possible to balance the two to create a better administration for the faster
development of our country?

(150 words)
HS 7Y ¢@d ¢ Toh 3eR Tyl & Fufw, gadar T4/ wmamn 51 SO, Hle A Hize | Tias
difem M fafusr aifyehedl & waem o4 fafda suml & 7397 wpmngel & S 5 snf1a 4d W
© B

(F) 7T R Aasficar & AEE Fad g8 FFTFS Fa

(@) 38 @GR +1 e 74 F fan R e v e gansu
(150 9=3)

Today we find that 1n spite of various measures like prescribing codes of conduct,

setting up vigilence cells/commissions, RTI, active media and strengthening of legal

mechanisms, corrupt practices are not coming under control.

() Evaluate the effectiveness of these measures with justifications.

(b) Suggest more effective strategies to tackle this menace.

(150 words)

7. FAEE =0 v, s wnl % dra fuslm gey, o v % fedl v g Tan Taa wg % i

fed = Hﬁfaw?ﬁﬁﬁ%{mﬁﬁﬁﬁﬁﬁ%lm@%iﬂﬂﬁmwﬁf—r%@ﬁ%
A 4 St T fs ger wemE @ @ €7 fafm meer % | == Sif (150 )

At the international level, the bilateral relations between most nations are governed
on the policy of promoting one’s own national interest without any regard for the
interest of other nations. This leads to conflicts and tensions between the nations.

How can ethical consideration help resolve such tensions? Discuss with specific
examples. (150 words)
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Il T 5 oA fed ey (HRER A6 TE) S OgE A e S 9 R 2| e fea e
92 ¥ FT HOed 8 HR I8 A T 6 gf 0 8§ R weR siyead B 27 afe oed wy fim
1 =) Tl 9aT @) S, d1 314 39 A R WeR Freeem? Jerrwl & g1y wE fiffe) (150 91s3)

Public servants are likely to confront with the issues of ‘Conflict of Interest’. What do
you understand by the term ‘Conflict of Interest’ and how does it manifest in the
decision making by public servants? If faced with the conflict of interest situation,
how would you resolve it? Explain with the help of examples. (150 words)

avs—B / SECTION—B

l\dn efl el STot 273+ ameRia @R e o & forv fFmmm R Tt w9 &1 mfas
gt B, d@:ﬁqaﬂ?ﬂ 154 mrﬁ‘rn dIeT A0 B SR FH=H W &l 919 @d &) Hud 1
I 700 FH® 997 B AR TEH wmem qaw 99 7 994 @ A fomn 2

QHﬂH’JhQ%W* 47 Toh TeAnar YId k40 et FeRaEdt 441 ° g8 AU 3R % A Al 9im
AN 220 YEES 3R HHANE F) uaeg 9 micar o € el & mHEd R e w91
Gﬁ Fﬂﬁ"'{ A A 8 A éT, él FUA o TS -YTE T E:FHHTE»'?I o 3 "™ "Eﬂ qrel qrel F, wuiéqm/ﬂr:w
g4 & digd |

U AR % 39 WEE B S TEd! @ o ffaa wenes, e s vada s § miwd @,
F1 FS AJTE S FA | T YR & FE A A3F 7 off ged R

(%) = e 3 ama e 4 pz el afesr (¥fo o 3fic) 71 3TY IugE) siig * T2 H I
e Ge {1 S HEA T & i g o 6 aiia w1 vEe fyid & e A e
FHT Y

(@) = uyd § =fdd g8 #1 dhfeets gaaE @ @l dda 2

(77) 1;1?31% Hmuﬁ/aﬁrimé %1, a1 g gemdn, 4 9 (dlo 3o Hlo F A W), FHLTIE] W3R
TR % (TIEd 3 GROES 3R TRIICHE UG q’@?ﬂl Y gl m-dt.: Tr§ W@ Ty
Te < U] R = i) (250 T2)

A private company is known for its efficiency, transparency and employee welfare.
The company though owned by a private individual has a cooperative character

where employees feel a sense of ownership. The company employs nearly

700 personnel and they have voluntarily decided not to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gate-
crashed into the factory demanding jobs in the factory. They threatened the
management and employees, and also used foul language. The employees feel
demoralized. It was clear that those people who gate-crashed wanted to be on the

payroll of the company as well as continue as the volunteers/members of the party.
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The company maintains high standards in integrity and does not extend favours to
civil administration that also includes law enforcement agency. Such incidents

occur in public sector also.

fa) Assume you are the CEO of the company. What would you do to diffuse the
volatile situation on the date of gate-crashing with the violent mob sitting

inside the company premises?

(b) What could be the long-term solution to the issue discussed in the case?

(c) Every solution/action that you suggest will have a positive and a negative
impact on you (as CEQ), the employees and the performance of the employees.

Analyze the consequences of each of your suggested actions.
(250 words)

A9 7 GG % T Bl T &9 § TR R A S GBI Weh wiio e B Bhe 3T 21
Tl Al R EEE Trl oA 22 W) fegn S1dT B SSHRR 7 3@ A daR B F T U Y
T BT S0 e R G- N2 GAL 9T ¥ Teigw Tow wRa T w0 0 g Sifed) & A g
T Al F A5 S A 21D R S SATEA ARl od 8| BOEEd e B mey F] IR ge] o

e T8 | THAF T e T [GeM-HE HTES ] A1 ol HA B4 3 Tar 972 38199 W% ohl 77
AR AR q SEE W w0 502 40 B oA ag

(F) TE W 5D U4 IR T UY gEG RN S A1 50 s Eifagl 0 a9t difam)

(@) W 9iEdql =77 B & 6T giiess gt §@e 9Tl sW 7 fatia mamn e we
AR AR & F T g ATEe?

(250 9133

You are the Sarpanch of a Panchayat. There is a primary school run by the
government in your area. Midday meals are provided to the children attending the
school. The Headmaster has now appointed a new cook in the school to prepare the
meals. However, when it is found that the cook is from Dalit community, almost
half of the children belonging to higher castes are not allowed to take meals by their
parents. Consequently the attendance in the school falls sharply. This could result
in the possibility of discontinuation of midday meal scheme, thereafter of teaching

staff and subsequent closing down the school.

(a) Discuss some feasible strategies to overcome the conflict and to create right

ambilence,

{b) What should be the responsibilities of different social segments and agencies to
create positive social ambience for accepting such changes?
(250 words)
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11. "% WqQ WIS =91 ohl Hﬂ"q%ﬂ:{ Td TamrE YRR | T U AFTF A @ T Fudt f

gatfu= foshl 21 arell gypficheaeha At § 8 UF q91§ B ® aqqE H 3T T I, S SR
AT 0 Bt g1 2, 1 TN 3 F dxeyal g1 uig aFdl & AT 399F SR 1 e & faue
Sgd HAYH AR a6 w1 Sed ofl, MEH 50 FA ¥ q 61 T I Gehd] U1 | THE] HUIEAT HH
fl for U I AT N FA F U@ Fiies W FAd HHATE &% 7 %A g0 o1, e R
ERGIRICIII

gfc A9 Hio Yo 3o T, dl—

(%) Tsm Talsm FiaEal # 3 = G%a 9, 390 9e9™ wia0;

(@) ! YU Fiars 6 YF-T998 F1 CRIER I |

(250 7is3)

One of the scientists working in the R & D laboratory of a major pharmaceutical
company discovers that one of the company’s best selling veterinary drugs, B has
the potential to cure a currently incurable liver disease that is prevalent in tribal
areas. However, developing a variant of the drug suitable for human beings entailed
a lot of research and development having a huge expenditure to the extent of
T 50 crores. It was unlikely that the company would recover the costs as the disease

was rampant only in poverty-stricken area having very little market otherwise.
If you were the CEO, then—

(a) identify the various actions that you could take;

(b) evaluate the pros and cons of each of your actions.

(250 words)

12. TF AE-YEU ST R, TAed HaOR HATH, IEE, WY Eehie, ST |¢ R JF9 Hifd Id

e 1 30§ 3 Ol ¥ 3R SRy AR B SAT9eT R IR gHen STl B 81 Uk H1HE
304, TF A9 TR & F e 91 R JEaed 70 T e ias gHee g8 | wee, gl 3R
T’:':‘q_“q* Ieq14] ﬁ T qﬁ?lipl T EETCY) daq &fe Tg"*fll TaF Hoeed 100000 8 e a1,
TEew A 3 HE fargr faihs o eIk e | A qu NTeEn o 39 & J BH _‘g’QFﬁTﬁ q
gty i, 9ae A 69, dfead 3R ==, Teanll, 94eF, WEE UE o TemE Mg dU
Titar. gigd, Tl Usd o HldE &I i 3 9a A Fdl WIS 9

059 % U Taaa Qa7 stfuam & dF 0 31ges] 37ey 91 B 58w 319 29 |arm #) == 3R 991
F9 3T U H A% wnav| (200 YIsg)

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts,
flash floods and earthquakes, etc. Some of these are seasonal and often

unpredictable. The magnitude of the disaster is always unanticipated. During one of
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13.

the seasons, a cloudburst caused devastating floods and landslides leading to high
casualties. There was major damage to infrastructure like roads, bridges and power
cenerating units. This led to more than 100000 pilgrims, tourists and other locals
trapped across different routes and locations. The people trapped in your area of
responsibility included senior citizens, patients in hospitals, women and children,
hikers, tourists, ruling party’s regional president along with his family, additional

chief secretary of the neighbouring State and prisoners 1n jail.

As a civil services officer of the State, what would be the order in which you would

rescue these people and why? Give justifications. (200 words)

AT UF T fagm A e wermA & sl T AR FfE Wi G O HIZATeTY ¥ BN
fnrﬁﬁﬂmm%mwgiﬂmﬁ@ 2 YL el F [ Uk 9gq F1 A0 fEen A g 2
3] ATl 991 2 Gﬂrﬁ%ﬁﬂﬂaﬁ Z1vi[ d8 He "5-:1[|-+*4¢. = i AR % 1Y TS T S HT adr
W%ﬁmmﬁﬂdﬂﬁﬁm'ﬁﬁhﬁéEﬁ?@rﬂg;ﬂth{ = R =) =ra< 3faq =9
H F1 T2 &) HY IH BEA h] A 8, S ATE M wEGE g9 § qd 6 2| JEE &
TEEE H. AHET T W, 39T R T 1 SR e e wid @ 6 e e mfesfar v
#1 39l 1 JHA <RI R, I8 70 F 70 w0 Al YHIUME I9eted 2| ARqfg. #1 i
Wﬂ_mﬁwﬁlﬂi%IWW%WWWW?%W??TWT?I? qa q;tr;m
& 197 Ty SH o Ao @ dd §) 79 oY T 914 8 99 ST 2Ea € 6 39w % e e
3rFTe 7 1 U am 3 T AR, e ol 3w wr-un fas gu # ) fren pea g @ b
7 3, gafern a;ﬁqv; e sr-aﬁ % Torw MR AU 20T, Wq T o wacn F 43 o TR R 0E 6
sTTaTdTa afr | - I+ &1 BT 8| FFA § Faa JEe W Tahm@ wsim weaivs B2 oiR f9ued
A F Y 6 34‘11 214 B U1 T 81 WY qEIs F AIIEET F WEy qad 9 AT A v

TAeT 97| 9uEd a—nd’-}“frqm:[ F%5 TEA A B G TFA TRy TAE BT 2

() HUHR 774 dlel Ha & \q9fad T et il g1 F9-0)

(@) AHI I9AY T 6 FB [amed A4 127 T B} FeaT mwed & [ON-FEEn R OAF1 RN

(1) 9 5PE s F A ) Wdledl o TR @ 3R IGH! FiE #0492 B

(i} 3 fIflad == | 91 H15 W I A8 o Hehd ¢

(f) Y HUA 31w [FEFILA] | TUH7 7 Gohd § 3R 366 916 91 1 &, T80 o1d 1 Hae]
Had B

(iv) 39 HIeH 57 Hevd @ Tob 91 UGS U 7S gHU @S 9T TR 51 @b @ oM iR o= wdgamah
[Afga 7w s g B

1 A Iy F FF 3 36d dF F Y GF FFA 7

(250 vI=)
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You are heading a district administration in a particular department. Your senior
officer calls you from the State Headquarters and tells you that a plot in Rampur
village is to have a building constructed on it for a school. A visit is scheduled
during which he will visit the site along with the chief engineer and the senior
architect. He wants you to check out all the papers relating to it and to ensure that
the visit 1s properly arranged. You examine the file which relates to the period before
you joined the department. The land was acquired from the local Panchayat at a
nominal cost and the papers show that clearance certificates are available from the
two of the three authorities who have to certify the site’s suitability. There 1s no
certification by the architect available on file. You decide to visit Rampur to ensure
that all 1s in order as stated on file. When you visit Rampur, you find that the plot
under reference 1s part of Thakurgarh Fort and that the walls, ramparts, etc., are
running across it. The fort 1s well away from the main village, therefore a school here
will be a serious inconvenience for the children. However, the area near the village
has potential to expand into a larger residential area. The development charges on
the existing plot, at the fort, will be very high and the question of heritage site has
not been addressed. Moreover, the Sarpanch, at the time of acquisition of the land,
was a relative of your predecessor. The whole transaction appears to have been

done with some vested interest.

(a} List the likely vested interests of the concerned parties.

(b) Some of the options for action available to you are listed below. Discuss the
merits and demerits of each of the options :

(i) You can await the visit of the superior officer and let him take a decision.
(ii) You can seek his advice in writing or on phone.

(i) You can consult your predecessor/colleagues, etc., and then decide what
to do.

fiv) You can find out if any alternate plot can be got in exchange and then
send a comprehensive written report.

Can you suggest any other option with proper justification?

(250 words)
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14.

274 1 ST U el % fenl fawm s % 3 ® e foman mn R e A Sed] € 3 e

7 g e & urfior gt Fl?:%ﬂ'i ey =¥ U Tﬁ W F7r] 919 B

Mg F 93 TEgE #d ¢ T e wweEnd Y @ o @ Hife ceiedl # dgEn & @2 I d g
g FETa ¥ T Ao W@ W R e faar 98 ¢ T aefRa ft =pem e & we sied |
A 57 d W =R Te % s aefeat DE F o oft wel =1 @ B, S Wy ¥ wEE B IHA
&3 @ R, o W § SUsE § gig w7 @l R

a Wid 7FaE Fdl @ wAes g, defEl @ faan ofk U9 den e -TaTE % 3T W &
A A W B S1R0 ) §0 3ol 9AgEl 3R gE1en o A1 o9 39 Hm sl difed 7 -ges
& i fgsfaa %’I AU Gd1 =eAd % o TgEd M I WY EEIHR IR L5 t?ﬂ'l—gf 2L ’-ﬁ, Y H}i
W IHIRY TR-TaE @ @ R

w3 3R gE foedt @ T s ol e w8 21 3% iR & wig gewEH ) T8 9™ 9 Wl
& e d of| 38 977 F olawd g I HYFEl F 419 WG FU R HEF dY] SAFET ) YRE
Y21 €1 73| THHPRY diE-{de & T2 F92-39¢) 3 defhgl ® WA T il I 7 49 3R | IfiEr
OF T H Ul F61 eid B, G 8t uiarl w1 el Sigshr oA ® A5 e | fean

(%) efra & foan 4 ena et @41, defeal |l gan &1 4idd S % [QQ 9 oAy

—
R LRl

(@) e % e qeu 7 gmad gHITEd w6 a0 AW TiE & agidal i g Aiugid

B30 TR 1997 F] 3N BT F el ST

(250 7Isg)

You are recently posted as district development officer of a district. Shortly
thereafter you found that there 1s considerable tension in the rural areas of your

district on the 1ssue of sending girls to schools.

The elders of the village feel that many problems have come up because girls are
being educated and they are stepping ocut of the safe environment of the household.
They are of the view that the girls should be quickly married off with minimum
educauon. The girls are also competing for jobs after education, which have
traditionally remained in boys’ exclusive domain, adding to unemployment amongst

male population.

The younger generation feels that in the present era, girls should have equal
opportunities for education and employment, and other means of livelihood. The
entire locahty i1s divided between the elders and the younger lot and further
sub-divided between sexes in both generations. You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being

acrimoniously debated.
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One day you are informed that an unpleasant incident has taken place. Some girls
were molested, when they were en route to schools. The incident led to clashes
between several groups and a law and order problem has arisen. The elders after

heated discussion have taken a joint decision not to allow girls to go to school and to
socially boycott all such families, which do not follow their dictate.

(a) What steps would you take to ensure girls’ safety without disrupting their
education?

(b) How would you manage and mould patriarchic attitude of the village elders to
ensure harmony in the inter-generational relations?

(250 words) 25
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