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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clecarly atruck off.
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SECTION A

Ql. (a) T ShHifvu fo A=rifa gare 3R ama &1 {59 IR 9o & 8 | (150 3

Explain how ethics contributes to social and human well-being.

)

(150 words) 10

(b) 1 HEw g Fr fsygdr it sweardedar s s garen O, AReet gdue

T Taeh ded H, SMYTYd Hod THgHT AMeY ? 379 I I 3Gl

o GIY YOI HIfU | (150 7eg)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day

socio-political context 7 Illustrate your answer with examples.

(150 words) 10

Q2. (a) WY, GRmE AR AT IO WeQl W T A1 U & ? (150 We3)

What do you understand by the terms ‘governance’, ‘good governance’

and ‘ethical governance’ ? (150 words)

(b)  HETCHT T <hl AT 9Tl =hl HeheUAT ehl Tae=HT shifold | (150 ¥Ieg)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

10

10

Q3. (a) 9 < Hey ° gmiiSes = hi S Ued hl TehoudT &1 fagewor Hifsu |
(150 3183)

Analyse John Rawls’s concept of social justice in the Indian context.

(150 words) 10

ﬁ

(b)  Tgd
[aa=AT It | (150 e

Discuss the Public Services Code as recommended by the
Administrative Reforms Commission. (150 words)

4 YSITES U SR R THRIEehd (A9Hd) <lsh ®al |lgdl <l

211d

10

Q4. (a) “YSIER GEHRI TSHIY 1 GEUANT, JTEME FE&dl Td U ook = HI

T ST 3T HdT g | hifeed o Td=ri okl Taa=qT shifaiu | (150 3sg)

“Corruption causes misuse of government treasury, administrative

inefficiency and obstruction in the path of national development.”

Discuss Kautilya’s views. (150 words)

M-ESC-0-GSD 2
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(b)  HHINR IWTE IR GHAHI-GHAH Wi YRd THAT = Thatdr & fou fhy
TR AMTEH L Tobed & ? (150 I1eg)
How could social influence and persuasion contribute to the success of
oSwachh Bharat Abhiyan ? (150 words) 10

Q5. Taif Ud IR AW =0 &l M= i 9 21 SYRU J STd & drieh
ATE] &hl T IS 37Edcd o dU Tg&es S-S Uk |

(a) == iU Toh o 36 39T 6! fohe YR qfd i & |
(b)  IATEI 54 FY YE WAEC {6 A g A9 3T H FRw wem ueh-gm o fire
g | (150 1ec)

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words) 10

{~ 7

Q6. SfieH, HE, I ATKAl Td THAN % U0 gAR AT STma 9t 3o d 9iEn
Ud 39 GHIN 9iEy o g0 ®ud &l Il 8, [SeH g0 92 8d 8 | 3o § e
H O $© ANGRET Td o3 3T MY Alhdiie Td AT HS & ATl

& v T gid § |

(a) 3T < Torier Wi | faemme v s goai & e Hifdg |

r\\

(b) UHl AameAE FUGRET B hH FEEN AT TWehdl g 9T ek dael & fou
HERIH TH A el YTATSIh-ATdeh qodl 1 STHIET T HRId i o]
T Top8 YR TalEd TopdT ST Tehdl B 2 (150 9182

Our attitudes towards life, work, other people and society are generally shaped
unconsclously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often

undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Discuss such undesirable values prevalent in today’s educated Indians.

(b)  How can such undesirable attitudes be changed and socio-ethical values

considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words) 10

M-ESC-O-CSD 3
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Q7.

NN N

Shl1¢] Ueh EI-heh dehRIcHe Gai a | I8 sdbid Siigd Ud ki Sffad gH1 & e

TRl 8 |

(a) ==l iU for a8 g Topi FRcHss Tam 3T 3TEra1T sIagil &l 9] o
adl g |

(b) 38 8 Hafeyd va b ek 51 wehar g 2 (150 9reg)

Anger is a harmful negative emotion. It 1s 1njurious to both personal life and
work life.

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b)  How can 1t be managed and controlled ? (150 words) 10

“Uhorg JeC 4 a1 o 6 TS99 g & Afaes ufau™! 1 &9 =AfeTa SAatedn o JHal
W AT HA 8, IW BRI oh Afdeh TAHFI i Tleh TRMEA G AL HT THAGH &l
2 139 |1 bl ayy S werayol B {5 8y B fb usw & tfaenlias & ure st
o <h1 Teas ety Afaerdt 81 17 39 Y ol SHTCHEHES T3y hifeg |
(150 3163

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It 1s
important to realise that the State bureaucracy might possess 1ts own
independent bureaucratic morality.” Critically analyse this statement.

(150 words) 10

M-ESC-0O-GSD 4
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Qus B
SELCTION B

Q9. TS & Tk T3 ©aes (US(Ue) I Teh WIS T e ° kil Hefl 3 |
g8 T4 ! gF< Hdl g | 9dd ot 3=e1 B 1 TR ofl, % 98Fl % 9veg g% °
sy g 5 3= furE Srusy i Miada qlies 8 Awch! 9 | garted R @
2 | 9% EE H B g uron, St g sl sTavEehdl % T e W W 8, o

3

aTeed b THTHIA ST hIUl §9dl Sl @1 2 | 98 fo=uied 2 IR 98 A9l ==

T

gl ! Tohe Il 8, T o T W O h 1Y @ 8 | d 39 gU ®H Hl
OATE od & e i i =8 fawy &1 Iooi@ a8, 39! AR ¥ Hehral a1 Sl
2 | 98 AY Rl @F w1 AU T8 | Thdl, Ffh 98 3T9d UiEaR sl THAT
SAifgenr T arell & aYT 39 3794 fiHR gral-fuar ug 9rs-a8Al o 9RuT-aiyu] il
B ? | YUHd: 98 el g Ife 3k aftsd =¥ ¥, il 9§ B Fl AUH] e dEl

fepTal | U0 3EeRT TRl 31 ! T Adl W U & a1 @ il §=H % g
O KA H TN AT B | AT H I HEHH AT & 1o 3Feh 7 g U B H
oo e gyt 3fua A8 2, g=fy 98 39 wrur I8 ¥ ohdt & | 98 drEdl @ T

3T Ueh GG E 8 ae 98 AT9eh! JUHY el & |

(a) =9 @ 3Ek fou Afdes w9 wE A8 g 98 S o oY A9 9 deh T
L Hhd 3 ?

(b) 319 3W hI4-91 TEAT I hl TeAT® ol 3T F=A1 < 27 (250 3T&2)

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the wvillagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
civen by her friends is not correct though she cannot give reasons for 1t. She
Lhinks you are a wise person and geeks your advice.

(a)  What arguments can you advance to show her that keeping quiet 1s not
morally right 7

(b)  What course of action would you advise her to adopt and why
(250 words) 20

M-ESC-0-G3D 4
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Q10. @, ¥4 T I ¥ YW < qfEsHed & fau snaves g it
amfeartern, yatdl fHartem va urdtor e @ Afta & Sl & | foeenfua safwal
1 SHILH L] o T Gilge gaTaen fean Sran 2 | o oft, syram e o) oif
° gl g | frdl oft grera o forenfug ufem o o a6 Siamames 98 st U | e
ST & I SR Sl STeRgRd R fhel g g9 § o 1 sived i 7€ g

2 | 9 et W H3iell a1l mafsieh (TaTEl) Hfieh o9 a8 | $5eh 3ToTaT, 3

ATYCIIE Slaw o GO dileh ATYRISE:; 9HICcT 81 S & | 37d: faehrd & oy
T, JAFEET T FHE 9ger &l 9 I 8, Sefe fomm 6 ama 31 e
FET AN W ST & A & | ATl T o ol I8 T faawor sfae 2

gic ARl UH Teaniud =ufral o folu 1= Hoflaw Ud Ua.amm =i fifa o1 ddie
ST h1 1 Ca ST 8, 91 AU 3H S o greeg R gfsdwhior Tah a3k

T g T3 Hifd o & a9 HiA-5H ° 8 2 (250 32

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment 1s often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their
traditional ways of community living are destroyed. Thus, the benefits of
development go to industries, industrialists and urban communities whereas
the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits 1s unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy 7 (250 words) 20

M-ESC-0O-GSD 6
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Q1l1. Feur L foh 39 T wmEI a1 A1 @l shati=<rdl o w1 99l 8, Ned T3
v Oy afgeneti &1 TERan 9GH SN 8 | Uk Sel Ud ST Higel Al bl
AT WTH A o T 379eh 99 ATl g | J=iU, 39eh 918 UTEdT b AHeel @l U i
I BT e & fog 981 € | 7 358 fie vd 30 gad 9 319 98 Heqd i
2 Top 30 wegmar & ffvaa =9 ¥ amavassar 8 | enuehl W9 ° A8 i I g 6

dlcid 4 o egg e | Fratda e sudid S & e | 31T 39 UHEHe ° B T 97

feparT ST | 39 foq1 31999 SUeTd & I § giertad e s, ) o1 wuse

IZYE BT | 38 "Rl & AU 791 w1 o Hawar va staadt g

o e Y

(a) o 379 39 YHIhe o UM o o1 i3 dliches dilehl 9 Tehd & ?

(b) 39k TTU 3794 RO FAATST | (250 ITs3)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel

and inhuman.
(a) Can you think of a rational way to resolve this dilemuma 7

(b) (Give your reasons for it. (250 words) 20

-

Q12. Y Tk TIEHTH e | 319 faum & 1w & ek o ®9 H Hid Th I4l,
I=repied] wd faeenue sl 8 | S s sre o1t ug wgwr R B, eTuent Wiwe ug
T Sl TR 8 | HIHERT AU I=EY §gd ST Ud HTYehl 319 S & [T
yfvfara s & T IR B | 98 95 YigAH T qU SHeRR =Aih 8, E faiiE
fqumTl &1 79 & | 9&Y H, 39 319 S0 H1 G HLd @ 991 ITYH 9gd $9 HiEd &
3cyh % |
ST f6 3T g1y 979 o gy 39 3, 98 379 W R i o B | Uk o7 mue
TS & HIOT IEA 3TMUeh] H HTevTeh h¥ QU hid o T =L I AT |

M-CSC-0-GSD 7
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HTY I8 oL Uge T T S H G 3 FR-SR ¥ et &1 SR A1 | 30 T
I gaie skl | BROH U9 i W §19 T 39l 319 T qer s % & i o
FAATIT | T AT Uk 3T o U 1 G 9 = =a1pet W | 310 H 119 3194
H U R W I TA199e Sdre Jal @2 |

A e 3119 hrTed 0 gHeh S | AT SHehl hid sl Igford g Td Aed g3 fh
3HHT TR U AU Tedl o WY AIER dgd @S & | 98 AT gedt hl gredie oft
g | 3Tl Ucdl 3ies o friera 7€ & e omd ufq & g § Ush Tel Aigel g | 3™

3@ o Toh 3TUehT 919 SR H =1 ik 3, g X W I8 =] 5o § dfcied # |

g fefd 9, 319ss 9 FefeiRed fasrea o298 8 | 9% f9eheq &1 gftomml & @y
fagay Fifve |

(a) 3% 9R H "1 ©ig ST =Iifeh I8 39T e 919l 2 |

(b)  IUIE IR Rl A0 1IN Hifsu |
4

i B,

(¢) feafa o s o s1oeRt w99 w1 FavEcHeR giseehiul | (250 915

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One

day due to i1ll health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.

Next day, you were compelied to inquire further in the office and found out

that his behaviour is very bad at home with his wife. He also beats up his wife.

M-ESC-O-GSD 8
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His wife 1s not well educated and 1s a simple woman 1n comparison to her
husband. You see that though your boss is a nice person i the office, he 1s

engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option

with its consequences.
(a)  Justignore thinking about it because it 1s their personal matter.
(b)  Report the case to the appropriate authority.

(C) Your owi tnovabive approach lowards Ulie silualion. (200 words) 20

Q13. U, TAfde U o€ e Hral 3 S fIse IRRURE % YR R fafhay
ST TRl F=Tiard il 8 | HraA! gl 9t faedr U TSR g9 81 @l
2 | o 3 A fowar va fafayar e o oA=aid fasmgll, S T SAfaesidd
&3 8, § Ush 947 I TA1Ud 4 k1 o R 8 | e g9 e e Srenfiehl o
T & IFEY TTea TR 7T @ Sl HEOHl % IcdTed @RI hl 20% SE@l | hEgH]
& TAvl gt 1 Stfdetad &= o g & fou Hasr =1 3Tesivd & Y 9ifd o
IEY 8 | TN A 39 HHHAT hl 4TI g9 o T hil H §2 (IF Bicile) hi Hiwon
$1 g S Sfaerita &F o Hay el g | T Wl, 731 g feshragdl &= & Sl
et & o sm=raren e w1 S | T W R TR AR shl AT
sett, &3 § faosht yaua @ amifores wa oities sgawen gwifad grft | FaHT i
Tl faty o1 v B W 39 fasmagd &3 o AN W@ SEdl ki I ddH

5 5%

HIfsTer <67 fob et i e wmriees Swaiiea i Aifa faseegd &= o fHarfem
I et STl i Uk H Heg T | 59 sreig |l fatiy e gidn 8 aon
Fo fFHarl IEfae ST #1359 SATUR W HOY d 8 6 38y Y@ R % He

Ty

U U dehl o1 <his TROMH J&1 Hehall o |
(a) 39 °EA ° 379 gaenst 6 gg=m Hi

(b) T BT e wg ywiia Franfie i wgfs o v s g ¢ o
g ? (300 ¥Isg)

M-CSC-0O-GSD 3
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ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which 1s underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) [dentify the issues involved 1n the case.

(b)  What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Q14. T J.UH.U. H AT JEIAER =i Tk Tha Usiel off | 394 &9 & [0 $8 &
$I Tsg-HTET 8 NG B 98 999 R AT | 3T TR UTH §HE o Toiu ek
qrewre fto & fou v -Sg fomml o $o il & my e v o) avre

AATT |

UISIATAT T AT THATH 61 ANd W 3= Eid A1gHes e gg@ e o1 | 38

Seel Bl aran o6 38 s sl SRR § orufa o grft | e wa ufshard s
3T Ug Sifed off | STATEvIeh Cii, ARG hl ok Jaid & g8 hl TR AT

8 g el SUG] gacdTed g5 | 36k UF 39 ol GEU ok IWE J A ohl WIS
Tl YRAISHIS 1 i+ 8§ Tshl g3 8 |

™

rafeos s 1 W G FE=0r & U™ EwEs 8 | 90 Sa JIEghi Il
yeeEq H Y H e o S =iy | ey R Y™ 98 giHfvad s o ol gEman
fop fSod staggs HI=ur o 91 9% Ul I SHIFMCR TR-EThH! 78T o 9l |
ATUT Tl AT 2 (300 TMsg)

M-ESC-O-GSD 10
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Saraswati was a successful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor

rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social

service projects.

A measure of Government control over voluntary social work is necessary. But
1t should not be exercised in a coercive or corrupt manner. What measures can

you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words) 25

M-E3C-0-G3D 11
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