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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :

There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted
choosing at least ONE question from each section.

The number of marks carried by a question [ part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be

stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question

shall be counted even if attempted partly. Any page or portion of the page left blank in the
Question-cum-Answer Booklet must be clearly struck off.
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SECTION A

Ql. T=feRaa ¥ & T 9 &1 3T ST 150 Il H §ITT
Answer the following questions in about 150 words each : 10x5=50

(a) “A YHEE & 130 99 & qvEE W, gSU faeEd w1 o e WSl A
wefufreem’ oame oft ot 3= gEiERar fefu gu @ |7 fewaeft Shifsg |

“Even after 130 years of its publication, Woodrow Wilson’s essay “The
Study of Administration’ continues to have great relevance even today.”
Comment. 10

(b) w9 ! Foriheh! 9o AECE Tl i faemugiaal i fafsmedr gEn 6
T [Wehat & | favetuu Shitsg |

“What is distinctive about the Classical and Human Relations schools of
administration is their complementarity to each other.” Analyse. 10

() “fanfuan frmarst — wdl wa fadl § faaied &1 g 87 — (8 greht

wiee) | feweft s |
“Conflict is the appearance of differences — differences of opinions and
of interests” — (Mary Parker Follett). Comment. 10

(@) a1 g€ 1 B 3 YSUH Ie Udl &1 H Hd B — (I 9fFm) | =9 36k
210 g fave ahama g 2 T it |

“Leaders do the right things; managers do them rightly” — (Warren
Bennis). Is this distinction by him valid ? Explain. 10

(e) ‘“gumafis faftr <l gga= 39 WY & 9 3I9h fawg-amft @ $i Sl
2 |7 ==t ki |

“Administrative law is recognised by its substance rather than its form.”
Discuss. 10

Q2. (a) Hiqua fagHl 3 9 &k yauT I Fa-donarg’ i T Al & | T I8 Ush 3
qoT & ? 99 A% TSYUA & FH o «1g a4 HY TFA H FEHI Tad fohd HReh]
% HII BAT B ?

New Public Management has been branded by certain scholars as
‘Neo-Taylorism’. Is it a justified comparison ? What factors have led to
the decline of NPM so soon after its birth 7 20

STH-P-PEAD b4
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“ITFTER BEAl & SATEvIHAT GOH 3N wele et i ‘Ters Bl %
siie g 7MY o {9vetsu 8 gaEad 8 |7 feoquft fifso |

“Abraham Maslow’s ‘Hierarchy of Needs’ and Frederick Herzberg’s

"I'wo-Factor theory’ have commonalities in the analysis of human
motivation.” Comment. 15

Al @a19 59 % b T A sl 3 | fw oft seht amar wa gy
ST hl 3=a1 W 99 wedt 8 | feaauft i |

Civil Society supplements and complements the State. However, its
capacity and role depend upon the will of the State. Comment. 15

ATHE T TAhe bl TgUTl Jaud <h1 faemugfd wmafys a3 5 i
Ahad o 98 T Tk hdl & | 9T g€ 39T IREHE Shdsl % 91y
faerrasiter 2 & fou off s 1 3w 8em 2

The Participative Management School of Argyris and Likert advocates
democracy within the administrative system. Will this approach be
equally useful to developing countries with evolving democracies ? 20

“Sraepi ga1 w1 Hfgaed ue Sfea Afdewar g g1 2 3t 3% T st
! Ueh 3= Al hl {TI9ghal gt 7 — (ST [T8) | feoguft Hifdu |

“Kxecutive positions imply a complex morality and require a high
capacity of responsibility” — (Chester Barnard). Comment. 15

Ste Hitga g1 Afgq w=ngt & g Fafa g1, 9 98 g % e ffeg et

R Tohd YR FoE0r o Tehdr 2 2 Hifean 3k a1fess Saerf aun sy fag
Tk & Tohd] & ? '

When the media is controlled by vested interests, how can it control the

vested 1nterests in the government ? How can the media become more
responsible and impartial ? 15

QIR TUTHA o SIFd A H §U Todh T FATHU % @19 # Ak JemEd
% A o1 GRlY qU1 TEHaT § Hfg &% 8 17 oAb g9mEd & favw % faem
3T TIeh YSITHA o HeAaH T & sie J8Y W == hiftay |

“With every major transformation in the applied world of Public

Administration, the study of Public Administration has grown in scope .
and intensity.” Discuss the relationship between the evolution of the
discipline and profession of Public Administration. 20
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“Fz frgia a@d: i T8 B, feg Temaias ggfoal & e w1 O
gy & |7 fowgeft i |

“Systems Theory in essence is not a theory, but an approach to the study
of administrative phenomena.” Comment.

“remiem faum @ fagra, W faem A Sfed @, fhg d I W G e
mi%mimﬁmm%a’swmﬁmmm

W{ﬁmm@”—(gﬁm) IWWI

The principle of delegated legislation, is I think right, but I must
emphasise that it is well for Parliament to keep a watchful and even
zealous eye on it at all stages” — (Herbert Morrison). Analyse.

15

15
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SECTION B
Q5. fA=faRga & @ u¥es w9 &1 IR 9T 150 TGl | EHNIT ¢
Answer the following questions in about 150 words each : 10x5=50
(a) 95 Tk Ui ThH 87 — (WA faesiehl) | adiaun Hifsa |
“Budgeting is a political process” — (Aaron Wildavsky). Examine. 10

(b) “foE wemER dur gemEles fawm & dffE qUi qUn M W "€y § —
(fost) | Hfeeir w9ee shifSe |

“Development Administration and Administrative Development have a

chicken and egg kind of relationship” — (Riggs). Elaborate. 10
(¢) “fefoectiormm Samaa (371949) ohl ITT(Us TcdTed 9gH hidl & | =l

HITT |

“Digitalisation provides great impetus to E-governance.” Discuss. 10

d) “360° fourgd HoamRd Ugld Uk dehdid fa=iR B, Teheq 3EH SfdA 3R
ryaTioTeR SwRfafeT wiHer gt 8 17 39! gu-Ugd Tohd Yokl SHET ST Hehdl

2 ?
“360° performance appraisal system 1s a rational i1dea, but it involves
complex and inauthentic procedures.” How can it be made foolproof ? 10

(e)  “ggd WA FU UHl HUYUH Td HAF HIfqdl 1 AYAM o 7Y s1ed KL 2
571 afomm S=adqt U qen =Hiha "areAt % ®9 H B g | favomo
SITTT |

“A large public debt forces the adoption of tax and spending policies that
result into higher taxes and reduced services.” Analyse. 10

Q6. (a) St fsfientor qen Svdtetor 4 fashE yemEs i Yehid ®l ®U=aid
femn 3 17 ==t s |
“Liberalisation, privatisation and globalisation have transformed the
nature of development admainistration.” Discuss. 20

(b) “or d gyw fouwsl w1 gifvdes YO (Serd U) At 99T 9aNR
&l Fgral em, foheq a8 JaEcE &1 FEERA &l H IH ¢ Hhdl B | 94l
hifaTy |
“Lateral entry of competent experts into the government will promote
freshness and innovation, but it can create problems of accountability.”
Discuss. 15

(¢) “Freared sisred & T feares or@mdieon g & 98 g 2 17 gegse Sifsu |

“There can be no performance auditing without performance budgeting.”
Elucidate. 15

STH-P-PEAD ]
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Q1. (a) ‘“wafmafreiufetie oust % R atse ot ST STERE Rt
R SHchRl Ao ghrema Tiusil & e deK o TSufaeH & grl Iid
gs & | foveivo fifsg |

“The Riggsian models of Fused-Prismatic-Diffracted Societies and their
administrative systems have been inspired by Max Weber’s typology of
Traditional Charismatic Legal-Rational Authorities.” Analyse. 20

(b)y  “Clrparties ¥ H wg-H@l o™ % Y& IcHH & &Y H HE HH 0
Flgsids i daHHa HE|d 8 |7 3UgFd IQEWN aiEd 39 HY &1 favewo
Frie |

“Bureaucracy has inbuilt limitations to act as the prime catalyst to
multi-faceted development in a democratic country.” Analyse this
statement with appropriate examples. 15

(¢c) &1 ZH I8 g Hhd & foh DI T@TIUT a1 TGS G U & feeh
% 9Ee] @ ? AYal, #7419 A gedi & 91 g faees @ 2 ==t dhifsie

Can we say that statutory audit and social audit are two sides of the
same coin /7 Or, are they two separate coins with varying values 7
Discuss. - 15

&

Q8. (a) “UMa g@IYA Ysud o fafyw uew wwur gag |7 == e |

“Various components of Human Resources Management are
inter-related.” Discuss. 20

(bh) Afeehd] o A% Hashl hl =0 Aizdl a8, foh<g 98 309 W

{2 £

ft St 8 17 fagee it |

“Administrative ethics includes the code of conduct of civil servants, but
goes beyond 1t as well.” Discuss. 15

¢) R difa A7 e gl wRHl W sRiaad gaifds #gw@qel 8 | Hifd
FHTATIT | F19137 T 907 shifsru |

“Of all the processes involved i1n public policy, implementation is of
oreatest importance.” Examine the 1mpediments in policy
1implementation. 5

STH-P-PEAD b
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