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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.
The number of marks carned by a question/part 1s indicated against it.

Answers must be wrntten in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized one.

Keep the word Iimit indicated 1in the questions 1n mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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1.(b)

2. (a)

2. (b)

3.(a)

3. (b)

qusg ‘A’ SECTION ‘A’

qEASE Sad & FuRe g ®=1 € ? A A ¥ el dF fagal S SIgE
3TN & 919 T8 hia | (150 =)

What are the basic principles of public life ? Illustrate any three of these with
suitable examples. (150 words) 10

‘A Haed e A AT FT GHHA € 7 Alh Had ol gy gt | feEr
FItsu | (150 9=

What do you understand by the term ‘public servant’ ? Reflect on the expected role
of public servant. (150 words) 10

e faftml @ wwdt Swam foem & ds @ ww @A g fuifas ©
At At & ed ITEM U RN & FRUI H GHIAEAHS WIS FRd g
I fafearat &t aeienm fifsw | (150 915g)

Effective utilization of public funds 1s crucial to meet development goals. Cntically

examine the reasons for under-utilization and mus-utilization of public funds and
their implications. (150 words) 10

"“Aich 9 GRI A9 Feied ol ASIGH WEER & Uk €9 ¢ | F AY W faER
¥ §gHd © 7 #A99 I9R i deneed saredt @ | (150 9%)

“Non-performance of duty by a public servant is a form of corruption™. Do you
agrec with this view ? Justify your answer. (150 words) 10

‘wifqearfae Afqea’ @ sma w1 gwsd € wifqurfae Afaewar 1 sRE 13 16
JhR &dl & 7 (150 9=)

What is meant by the term ‘constitutional morality’ ? How does one uphold
constitutional morality ? (150 words) 10

‘FA RO & e & Fa1 AW B ? Glawer JfUeREE ® U R IR
wfieaes gdr © ? (150 9g)

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public
domain ? (150 words) 10
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4.(a) AN & FYFRTA (IR) ARQIET & goa Rrgial =l e Fifu 3k 3693 7ea
& IANR HIT | (150 9052)

Explain the basic principles of citizens charter movement and bring out its
importance. (150 words) 10

4.(b) TH =R 7% & 15 wwdE 19 @@ srfufm gm & iR sififem & e
H UG dHl % | A 3 faeR ¥ wena € 7 fagm fifsw ) (150 =)

There 1s a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

5.(a) YA H GAMET € 39 F47 90 © ? 30 g hl AR IUAI THHA F AUR K,
TER H TAMBT &l GHATad oA & 9 AU | (150 93)

What do you understand by probity in governance ? Based on your understanding of
the term, suggest measures for ensuring probity in government. (150 words) 10

5.(b) HNMHSE qig ATk I Hagl ¥ A9F faeg & =1 & I9@ s foru =«
FEH & gHA B | T AW W TR @ gena € ? fag=ar fifsw | (150 =)

“Emotional Intelligence is the ability to make your emotions work for you instead
of against you”. Do you agree with this view ? Discuss. (150 words) 10

6. fratafaa 9 9y Igo & e foo s A © 2

What do each of the following quotations mean to you ?

6.(a) TS FYA Siiad Sii AT Tl & | — ghrd (150 95)

“An unexamned life 1s not worth hiving”. — Socrates (150 words) 10

6.(b) ‘‘Afth IR T T Fad I Rl &1 I BT B | g€ S HEdl ® 96 oF
A R 1 — TH, &, W (150 9=%)

“A man 1s but a product of his thoughts. What he thinks he becomes.” —
M. K. Gandhi (150 words) 10

6.(c) ‘el gz@ ¥ yfuan ®, 9=l Sfa § grrar € | o9 IR # did ®, 99 W) | ek
| S| W H GREAT B, 99 Y H GIERAT B | 7 YT A gHAG] ®, 9o Q@ A
fd 8 17 — T WL S, degd ™ (150 91%)

“Where there 1s righteousness 1n the heart, there 1s beauty in the character. When
there 1s beauty in the character, there 1s harmony in the home. When there is
harmony 1n the home, there 1s order in the nation. When there is order in the nation,
there 1s peace in the world.” — A. P. J. Abdul Kalam (150 words) 10

< SDF-G-GSF


https://prepp.in/

www.prepp.in

qus ‘B’ SECTION ‘B’

THR Wifae e @ waifad Us &3 A A9 S9E & W Age o W ¢ | BRI

AN A B M B AR WIOW, WEed IR 3 geyd geagrsl § a=d gl e @ |
TEIR A9 UF 3mgfd "l & afawed €9 @ "=E e artaa gl w2 | et
R difim Tea ¥ wER AW Sd WIET € | 9 AR g WHIEd & H
Jeddl §, O ARl G % F9 TRl R AT A od © Fel de feh Iehl TUers ot
F T & | HI% o o U G5 MR ©Y § UG |l B A1 © | dFe <l 24
§, 1 & F GG U4 SaA H TR & R § AU AFE aRd © 16 =19 Fd T

fem s |

5dﬁwqﬁ@mﬁ AT FAT STHAT BRI 7 Uk Aleh dadeh b 31 U &l TRIZ
i1 vel f&afa =1 gvrem & oo smews 'R | (250 9=)

You are heading the rescue operations in an area affected by severe natural calamity.
Thousands of people are rendered homeless and deprived of food, dnnking water
and other basic amenities. Rescue work has been disrupted by heavy rainfall and
damage to supply routcs. The local people are seething with anger against the
delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members. One of your tcam
members is even severely injured. Faced with this crisis, some tcam members plead
with you to call off the operations fearing threats to their life.

In such trying circumstances, what will be your response ? Examine the qualities of
a public servant which will be required to manage the situation. (250 words) 20

el 3R g=ard Us fafae da & W € | 39 A0 A geh THide g9 TRl
il ggg @I5A & Wegs AW WA ¢ | o (e & qr|, 9 fafiwa toig @d €
FH-F T A g Fofa agmfes w@ 99 s 8 | 9 T@ w8 e SHEE
Tef fu 9 @ 3R afoha a9 UoH T8l aRd, 99 da IHGRI @l qIul A8l el
ST Hehel © | Iy SHi-wt vF Aot & gratafy d sweniia wiaed aiom Sa
B R T |

¥ B § o 08 Sereur amd A ¢ T 7 fafaw des w agatlas sel & fog
sfery T mar & | S seeR ARt sk dfeq o o € 1 29 v &
Ry fafoa daat & Afqs @ = safye afa 959t § |

Te g e Jamsit & Fd froaea @1 few Te wwfea R @ g 7 g8 gt
F & fau T damer fofaq o agmfas gqoit & fou snfom @@l fog sy, <o

U foRu S Eed € 7 deed IR ST | (250 9)
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Honesty and uprightness arc the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not bencfit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforesecen adverse consequences 1 the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services 7 What measures can
be taken to ensure that honest civil servants arc not implicated for bonafide mistakes

on their part ? Justify your answer. (250 words) 20

9. TS G A Higdl FHANE] arddl Ueh RUW IAGEH T & b FIU o {9564
Y figee s @ A | Fut 7 uw wfafed fauvm sitert & e e, e
seqrafer | €1 fagr & |1 o g@qr faar | A 38 afvert & foeg Fuera W
49 Icdtzd d fow g & ¥y NEEd 9w 310 |

FO TH I OF AfGAl FHERI F FAT 6 T H faeE e & faeg 9
Iadiea &1 st e emr &t | soAl fuemg & ufd S i 9 e o |
JSTEMAT H @d g, Afedl i A i@ H WFWHE Gof @ |

aftfeafa 6 gagasiern R THRAT H 990 §U, FOAT A AlGAEHT ATl
¥ foau g | aut 9 wfedredt w US A @E 3 & Tas J auAl e (R
TAfHE aME o 921 98 fo@ @ o & oo o T fagom sfte wewor § fow
Tel AT |

=@ w1 8 fafea Afds w2t 6t ggam fifag | afedred & a@E FA-aHE Tqaed
ST ® 7 (250 W)

An apparel manufacturing company having large number of women employces
was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.
However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work placc.

After sometime, a woman employee lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she
lodged an FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman employee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
executive 1s not involved 1n the case.

Identify the ethical issues involved in this case. What options arc available to
the woman employee ? (250 words) 20
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10.

11.

anqﬁm ATehdl=eh 5T saed] H, JTaAlfae rariee R e Frefarfeer &
qhedd] Bidl & | THatfaa == wfafafy aeeifaes sdofas @ w9 @ € 3k
SUFRITT T FTATAFT FT To4 &dl ¢ | 7900 A o & g 3k
srfret 39 Atfaat w1 ferarfea a=d € |

LAl o 9T WRINS Qe H, Tofaes erddTfoen R @l &durfaea & €9
gy, Q%@iéﬁaﬂﬁm@mﬁmﬁm WER U, G 3R g8/ 91
TR o |

dfe &g o gyl § feafa A2 ufedq smar 21 0@ wakw s € Sl et
HRATTIIR A TR FRTAS] W AYA! HRIGHT e AT A ol galld a1 ¢ |
g8 Afteal o ufd o @R auen # fik@e o ® ) weie d SR
gl g3 & T wrilas srwfaewr 4 Afcs gaefis waa § @ fo s,
yeqe 3t H dAGRE &1 & wefd swd o tﬁi%téﬂqﬁ?ﬂﬁﬁ ‘st &
TSI &l HR s ffvea wafa @ | afae Sam | gedr wdifaeare @k
qUEgia A el drRdTfas R wdt SEutfaer w® afdgd 99" 2o @ |

‘FSRIAT & 39 ToHIfaar & Hr-F:n gRomm € 7 faamn difsu | (250 9=)

In a modern democratic polity, there i1s the concept of political executive and

permanent executive. Elected people’s representatives form the political executive

and bureaucracy forms the permanent executive. Ministers frame policy decisions
and bureaucrats exccute these.

In the mitial decades after independence, relationship between the permanent
executive and the political executive were characterized by mutual understanding,
respect and co-operation, without cncroaching upon cach others domain.

However, 1in the subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
agenda. Respect for and appreciation of upright burcaucrats has declined. There is
an increasing tendency among the political executive to get involved in routine
administrative matters such as transfcrs, postings etc. Under this scenano, there is a
difimtive trend towards ‘politicization of burcaucracy’. The rising 1materialism and
acquisitiveness n social hife has also adversely impacted upon the cthical values of
both the permanent executive and the political exccutive.

What are the conscquences of this ‘politicization of bureaucracy’ ? Discuss.
(250 words) 20

U HHd ToT & U el § @aai (Ae yerat) o @ain sifvafa e mn 2 | 9
IRUMEET @i 49 &1 Y9ed, 9red <l Wt | afg, sParl i awd, e o
TS ® e e sEen duwn 39 g g 2 | wl sagen us gaR 8 awift & SR
W B | 3 AYE G H foh wEE Aol 3R F8 qfew geenfvetd W g wnfea
&l T WET ¢ 7 &, fIfd @R f sgae & ud g |

SDF-G-GSF §

Prepp

Your Personal Exams Guide


https://prepp.in/

www.prepp.in

Prepp

Your Personal Exams Guide

UH A9 #, IRfEfd @ ame a)a & fou, e afeen gfem sftee, S o
qiferfal 8 faed & fou o @ & o S St 8, @6 giora sweliers & ug
R frres T sman 2
afg A9 T qierd AIERT €, a1 The o fafgw smam & fafea difw | s

ll-_‘. L]

A3 & AAR, Hhe H AWl o & SIE " gA | (250 UR)

In one of the districts of a frontier statc, narcotics menace has been rampant. This

has resulted 1in money laundering, mushrooming of poppy farming, arms smuggling
! and ncar stalling of education. The system 1s on the verge of collapse. The situation
has been further worsened by unconfirmed reports that local politicians as well as
some senior police ofticers are providing surreptitious patronage to the drug matia.

At that point of time a woman police officer, known for her skills in handling such
situations 1s appointed as Superintendent of Police to bring the situation to normalcey.

If you are the same police officer, identify the various dimensions of the crisis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20

12. TRA H 6 & a9y § =gl faar @ ¢ o werdn fafas @ Afqear, sm==or gtgana,
urRefsfan gumil, Afds va yfadr sraemet qo weER R sfien ot ek
ferar < | | 39 ufer A, 99 fafie &= ) o X H el S "egd TR
w1 <l & o fafae wanar 9 yfan sk Afdear #1 s R gg 999 €9 8

, UEfites € | 4 &7 fAEidiEd @
1. fatas e @, dfos amel iR SameRt & faltne g@ad &1 qatqaE &I,
2. fatas gaat i Afas gumar & gIh FAT AR
3. fafas @@ A Afqs geai o damei & afiafg & foo, wamate wfsaran
Ug YTl & fGEE FwA |
IR A T2l & B HdEd U G 9@ gAse | (250 =)

In recent times, there has been an increasing concern in India to develop effective

civil service ethics, codes of conduct, transparency measures, ethics and integnty
systems and anti-corruption agencics. In view of this, there i1s a need being felt to
focus on three specific arcas, which are directly relevant to the problems of
internalizing integrity and cthics in the civil services. These are as follows :

. Anticipating specific threats to ethical standards and integrity in the civil
Services,

t-2

Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which promote ethical values
and mtegnty m civil services.

Suggest mstitutional measures to address the above three 1ssues. (250 words) 20
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