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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions.

There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and § are compulsory and out of the remaining, any THREE are to be
attempted choosing at least ONE question from cach Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificatc which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the authorized
One.

Word himit in questions, wherever specified, should be adhered to,

Attempts of questions shall be counted in sequential order. Unless struck ofl, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off,
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YUg ‘A’ SECTION ‘A’
1. frafafaa ¥ vSr® &1 W 150 YRl § SR G ;

Answer the following in about 150 words each :

1. (a) "R g @ g e Aty e qn SR & afeaasn R SRifeal &l
s 7 2 |7 faasn i@

““The strength of Public Administration is in its exploration of the complexities and nuances

of public policy making and implementation.” Discuss. | 10
1. (b) S ¥ Sl vEe 3 R ¥ g R Frarel % fagra # s 7 T g
feoquit &t |
“Principles of analysis and principles of action were not differentiated in Taylor’s scientitic
management.” Comment. 10
1. (c) “fify ¥ aEE F SEEE § WeoNIRal wEIR Y E WEEE R R
feg= Fifv |
“ Arbitrariness in the application of rule of law is a primary cause of poor govemance.”
Discuss. 10
1. (d) ‘ST 3R ST % ad O HeA & AV, Huge T HEE WeA & i W
2 17 fawmm fif
“Departments, Boards and Commissions as forms of organization are dissimilar in the context
of accountability and responsibility.” Analyse. | 10
I.(e)  WeTERTE WE, WAISSG T aa1 dTfees WA 1 G © | SATEHl St |
Administrative man bridges the psychological man and the rational man. Explain. 10

2. (a) ‘e Y AR TR, YRy TEH die TR & fod Us unisfe sEuren § w#diih
TR 1 iy AR T A graen Tea’ oK A 98 TWER SR S
A @ R ATAETHS G S |

“The movement towards governance as an organizing concept for public administration and
management is because the focus of administration has been shifting from the bureaucratic
state to the ‘hollow state’ and ‘third-party government’.” Critically examine. 20
2.y ‘ufysr ¥ we el €XEAT0 BNt W 9 Rl sEedny Ui
TR S Y T ¥ ) wrey o =i -REw fea e ¥ fear R, faase dite
“Organizations of the future will be organic-adaptive structures but temporary systems.”
Discuss how Warren Bennis characterises the new form of organization. 15

2. (c) “IJeqTeddT FTEETAl @1 g el afes @l fsaeA & wia SR i AWTaAeHS
gfefrm @1 afoms & |7 F1 Tred A o frsed wmamiie @edl #§ wEi ® 7
“Productivity is not the result of working conditions but the result of emotional response of
workers to work performed.” Are Elton Mayo’s findings relevant in contemporary organiza-
tions 7/ 15

3. (a) Y HYeTeR A1 S9N GSiHe agR B T Ueq £ ol Hie, &8, gustae Ud
qafaceiia st &y g 2 17 seEaTee faswor &t |

« ‘Performance information use’ is a form of organizational behaviour that 1s influenced

by individual, job, organizational and environmental factors.” Critically analyse. 20
3.(b)  WE ol a1, @ wered Rige T SEeR $ AR g A Td AEikeRdl | SR ol

? | T Sl |

New Public Service emphasizes democracy and citizenship as the basis for public administra-

tion theory and practice. Elucidate. 15
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3. (c) “wmm%mqu&aﬁ%wﬁé,wﬁﬂéﬁmﬁw

“Accountability under New Public Management has undergone a radical change, although
the focus has continued to remain on management.” Comment. 15

4.(2)  WNERNE FE F 87§ wu fwm, TS ok wae % S T ™ R A F g
el guell det @ weltla ey € (7 T gurehie FA e & g #§ arfirs
HaAUTHE o9 o1 & 7 T HIR
“Developments in the field of Administrative Law reflect an increasingly blurred boundary
between-the state and society, and between Justice and administration.” Has administrative
law become more constitutional than the Constitution jtsclf ? Argue. 20
4. (b) “aﬁﬁw%ﬁw«gwmﬂ{gw%lﬁﬁ%@@ﬁ%%ﬂgﬁﬁmﬁﬁﬁw%l”
T AT HeHT & 7 TR S |
“The content and process theories of motivation have the same focus but are different in
approaches.” Do you agree ? Give reasons. 15
4.(c) TS Ffmwn @ afER wwhka zfewm W Wk, RS @ aww S
e A B | St F W H, FT AR Freead 99 g 2 7 oo 9% 9 b g
$itea | '
Thrust on the citizen centricity and Right based approaches, aim to empower the citizens.
In the light of the above, has the administrative accountability improved ? Justify your
argument. 15

Wueg ‘B’ SECTION ‘B’
5. frfcfaa 3§ @ wers &1 S 150 =t § S SR

Answer the following in about 150 words each :

5. (a) “maﬁmmmaaﬁmﬁ%ﬁmﬁﬂﬁgmaﬂiﬂﬁé%ﬁmﬁﬁmﬁ

“Comparative Public Administration started with no paradigm of its own and developed
none.” Comment.

10

5. (b) "SR, YRANTE B 3R Jeadd, waR # Y ITHT G 1 wfaiire
= ' | e fiE |

“Markets, hierarchies and networks represent modern governing structures in government,”

Explain. 10

S.¢) AN favaww IoRfae R amwifis wmen § aefefy & st @ ow

Has policy analysis become a major source of legitimation of status quo in political and

social order ? Discuss. 10

S.(d) T Hifd @ s, s ok gaR R 9 w=iRe ae i |7 smen
ENE DN

“Fiscal policy should address the issues of Inequity, intricacy and obscurantism.” Explain.

10

5. (e) “W%ﬁmw%qwmmqﬁmmﬁﬁwﬁﬁmﬁ%ﬁ?mm%Bﬂa'wqm
e | 3itfuem fag k@
“Prevention of misconduct requires institutionalization of ethical values at the political
and administrative levels.” Justify. 10
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6. (2) qerrfiE RrERt 9 98 wiaw ¥ aed # @ s =@ved e 1 frafg g B 1
ITAh FUF & W H AR WATET & JAAHF HegEE] W AG A eldd qAT P
TG GEINU dehHATehl & THTE 0T hifstd |
« A dministrative ideas must be seen in the context of environment in which they develop.” In

.. the light of the above statement, examine the influence of New Pubhic Management and
information and Communication Technologies on comparative study of Public Adminis-

tration. -
6. (b) arTfads-arfss oo o @ARICHS A Yeur @ quiedn  fRERT ARl @R
a2 1 wieen aufren & aed A zadt = Fia |

A fTirmative action in socio-economic development has not altogether eliminated discrimina-

tion. Discuss it in the context of women empowerment. | 15
6. (C) s TARE AeafrEds 3 gIwr smamia difa fwfo & owka w6 arfag fean € 7
SATATFATeHS GEAu il |

Have political realities thwarted the move towards evidence based policy making ? Critically

examince. 15

7. (a) “grrozeltaor Tedia Aifa fmin F 1 wla W @ g | UE A Sl
HRIE T Fal o1 Wl g | ATl CIECH

“Globalization is impacting the context of national policy making. The national policy agenda

is becoming intermational.” Explain. 20

7.6y e dar v F R sl ok gEeh el @ e & e A @ 6 AawEEdl
2 |7 fewoft S |

“Collaboration and its cognates for public service delivery need to be viewed from the

governance lenses.” Comment. L5
7. (c) “gemefe guR ey & fang wwT@EiAE FARY H1 TS FEH weAET g 1 (TS
Ed) | =ge 9T o F o wfais we genwET et wepfd Y g i |

e

Administrative reform is “an artificial inducement of administrative transformation against
resistance.” (Gerald Caiden). Identify the nature of resistance and inducements required to

overcome it. 15

8. (a) ‘g Wi A faeE 61 fraeaeR g |3 far UE e A 2-ormE 6 'I@rsl &
gfafda e & |7 fasomor i@ |

“Disruptive nature of developments in Information Technology has changed the contours

of e-governance in the last one decade.” Analyse. 20

8. (b) “Preqreq wEeER e, frsaea & s, T A CoPEUIC I lACE &1 Tasedl &
qetd ST & | STeEATeHeE fayeEer i | '

“performance Management Framework enables a clear line of sight between planmng,

measuring and monitoring performance.” Critically analyse. 15

8. (c) “feTTed SSed % Seedl B @ aadTeRul, FHTEREAT AT FEFAATT HT IAAT HL
fifeq 2 1" w7 fFreared Swen 3 GERI sgaed] H AHEITe €9 8 S R e 7 9% iEcl
“Objectives of performance budgeting include improving expenditure priorntization,
effectiveness and efficiency.” Has performance budgeting worked cflectively 1n govern-
mental system ? Argue. 15
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