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This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - 1
Yug—I

Note : This section contains five (5) questions based on the following paragraph. Each
question should be answered in about thirty (30) words and carries five (5) marks.

(5x5=25 marks)
qie 39 Te d frfafad =se W enenfia 9 (5) T99 €1 T U9 1 Soi e "
(30) ISTI H oTUfEd €1 TS TS U (5) ekl H1 T

(5x5=25 3Th)

Qualitative research seeks to understand a particular social phenomenon in its natural
setting. For our purposes, the social phenomena to be studied are those occurring
within the context of information services. The objectives of qualitative research are to
discover, describe and analyse the complexities of common phenomena through
observation and involvement in a research setting. It is the role of the qualitative
researcher to scrutinize commonplace occurrences because,when observed for prolonged
periods, common phenomena can reveal remarkable levels of complexity. For example,
in an archive a user is seated at a terminal but gazing out the window - a common
enough phenomenon. Is he thinking through the significance of the records he has just
retrieved, or is he planning a more detailed search strategy ? Is he perhaps wondering
why he has so far failed to retrieve anything of value, and what he can be doing wrong ?
Perhaps he is waiting for assistance from one of the archivists, or he may be simply

bored with his research and thinking about taking a break.

oTcHe: SS9 fordt fafsm amfsie =2 sl g9t Urshfae gsyfa o st=dvid IHeH &1 9am™

FI | SAR Tl o oTU, 37 FTHIS ST &1 AT a1 STH1 © 51 goa1 gansti o dey

Y Hfed Bidt €1 UcHeR AU o 3599 © [ STTHUM %1 I8YMH § dfcrq gt T 3% 3T 9d
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Tl SIA13T] 1 STel ofsdl §HA o foTU 1ea fordn STan @ a1 3 9= ST Sfeerdl & Agyd

T ] TE X Gohdl § | 3eT8Td: fohdt ITY@RIR | iz AT 39 a9 DR I 93T &,

3R 9% fassn ¥ IeL <@ W T T Tk FIh! G 21 8 | <91 98 39 e & T & IR o

e 1§ 58 3uA e1eft g fehten § eryan <21 a8 9rmi &1 ge fehe & fau sty fawga

IS o1 @ 87 51 98 3 IWMH ¢ T 98 376 dok iz Hecaqul 9l € 9 | <3

AR W T AR S FS I8 HL @I 8, 98 Tord ff 8 Teha1 § 7 IS 9 Afder@mare 4 9 fodt

Ueh i T8l Shi TAT&T i @1 § ST 98 AT WIS 9 &l el 737 81 AR 98 39 1™ 9 g i

g @&l

1.  What are the objectives of quantitative research ?

TOTTCHeh STTHHM o 3299 591 & 7
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2.  Qualitative research seeks to understand a particular social phenomenon in its natural
setting. Explain.

ToTcHeh AT fohdt fafers srer <u1 3geht grehfae guyfH o THeH &1 939 81 T8 Shifsu |

3.  What is the role of qualitative researcher ?

OTcH e STTHYThal i JfHeRT <31 B ?
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4. Why the commonplace occurences are important for research ?

g fawl Tl SISl 1 OIS ST UMEAl o (ol <Al A vl © ?

5. What does the researcher do in the case of failure ?
ATEYM Hdl 3TEER B I AT T 8 2

D—5906 6


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

SECTION - II
LYus—II

Note : This section contains fifteen (15) question each to be answered in about
thirty (30) words. Each question carries five (5) marks.

(5x15=75) marks)

e : 59 W H U (15) Y &1 YA G99 ol SoR o1 1 (30) Iogi | Tuferd § |
T 939 91 (5) ARl T B

(5x15=75 3Th)

6.  State the significance of users’ study in library.
TR § SUAST] 31899 & Hecd ol dqisd |
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7.  What is Programming language ?

T =TS 1§ 2

8.  Explain the concept of ‘E-Commerce’.
'T-hAd’ HT FATYRIN i ATAT HITST |
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9.  What do you mean by ‘Multimedia” ?
‘HediHifea | 9 S HHH § 7

10. What is Delphi Technique ?
ST b ST ¢ ?
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11. Explain ‘Content Analysis’
o T TR F=] i |

12. Define the concept of “Information Society”.
A1 GHTS i STAHRON skl GRAMHT RIS |
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13. Distinguish between Formal and Informal Channels.

3= Td STATI=Reh AIETH] 1 3T TI¥ hi[olU |

14. What is 'SWOT” Analysis ?
'HE e TS S § ?
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15. Define ‘Informatrics’.

'SRRHST ' ST TRYTST STSIT |

16. What is an ‘Open Source Software’ ?

‘39T 91 e ST e ?

D—5906 12


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

17. Detine ‘Digital Library’.
fefSteet wmgsrlt’ =t aftwmn <ifsg

18. ‘Knowledge is Power’. Elucidate in Five Sentences.
‘I, vIfsd ®' 9T oSl ° TP SIS |
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19. Define ‘OPAC’.
‘OPAC’ &l gIfoIa ShIfSTT |

20. What is ‘META DATA’" ?
O S A7 ?
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SECTION - III
Ques—III

Note : This section contains five (5) questions of twelve (12) marks each. Each
question is to be answered in about two hundred (200) words.
(12x5=60 marks)

e : 39 W | 9RE (12) 3l & 9 (5) T B TS T 1 SR AT FT (200)
TRl | STaferd B
(12x5=60 7<h)
21. State the implications of 2nd law of Litrary Science with reference to resource sharing.

GHIYE G9IHTdT o <4 § Q&I faam & fgda ¥ & areqd sl adigd |

22. Discuss the need for Continuing Education Programmes for Library and Information
Science professionals in the present information age.

R T 7 H GIehTerd Ta =1 foam e o fordt far foren hrdsha st strevdehdre
Ft ==l it |

23. Describe the main features of any one Library Network in operation in India.

Rd § TRl T Tihd JEIhTerd Jedeh & o @&TUN @l 9919 ahifeld |

24. Explain with suitable examples the role of Abstracting and Indexing Services in
Information transfer.

AT TAMIT H HRHT Tl SThHUITRIOT HAT3TT ki fHehT K1 3STEX0T Figd U IS |

25. Explain the concept of “Virtual Library” with suitable examples.

"IERTA WSSl T STAYRON 1 3601 Figd ST wHifT |

D—5906 15 P.T.O.


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

D—5906 16


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

D—5906 17 P.T.O.


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

D—5906 18


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

D—5906 19 P.T.O.


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

D—5906 20


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

D—5906 21 P.T.O.


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

D—5906 22


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

D—5906 23 P.T.O.


https://prepp.in/

www.prepp.in

prepp

Your Personal Exams Guide

SECTION - IV
Lgus—I1V

Note : This section consists of one essay type question of forty (40) marks to be answered
in about one thousand (1000) words on any of the following topics.

(40x1=40 marks)

e T @< U Ied (40) 3] 1 T Ha-cds Y99 ¢ fodent SR fsAfafad fawai § |
(Rl Teh W, YT Ush BIR (1000) Igi § 3Tufard B

(40x1=40 3Th)

26. Library resource sharing is essential to provide Comprehensive Library and Information
Services. Explain the statement in the light of consortia approach.

ek GEIhRTerd Td AT AU Y i o foll Teachierd e 9Eieid i SAEvdehdl ¢ |
SIS FYF h STHR G FH-AMAT TR0 hl TIE hIfT |

OR / 3AYdr

What do you understand by Total Quality Management ? Explain its significance in
the context of Library and Information Services.

AT TUTEST Yo | AT ST UHHAd § 2 G Te YAl W18 o HeY H 3Hh HEd

qHeEsy |

OR / AYdT

Discuss the implications of Five Laws of Library Science in the context of Information
and Communication Technology.

=1 U8 SR GrEfireht o dey § Yashrerd fad™ o 9= Y& 9 51 Af9ya g fad=mr ifs )
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1 26 51 76

2 27 52 77

3 28 53 78

4 29 54 79

5 30 55 80

6 31 56 81

7 32 57 82

8 33 58 83

9 34 59 84

10 35 60 85

11 36 61 86

12 37 62 87

13 38 63 88

14 39 64 89

15 40 65 90

16 41 | 66 91

17 42 67 92

18 43 68 93

19 44 69 94

20 45 70 95

21 [ 46 71 96
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23 48 73 08

24 49 [ 74 99

25 50 75 100
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