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98

All questions are compulsory.

There are 24 questions in all.
Marks for each question are indicated against it.

Questions No. 1 to 5 are Very Short Answer type questions, carrying

1 mark each.
Questions No. 6 to 10 are Short Answer type questions, carrying 2 marks each.

Questions No. 11 to 17 are Long Answer — I type questions, carrying 3 marks

each.

Questions No. 18 to 21 are Long Answer — II type questions, carrying 4 marks

each.
Questions No. 22 to 24 are Essay type questions, carrying 6 marks each.

Answers should be brief and to the point.
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1. Toftm e 3 oms.e1E 8., fiooh @ Fryge fom § 1o Sraeher 3Ty g
HI 7 | U TH ATHYh AT foar dren 8t e o gor, T 3T
Te Wit foeee i gifeea e % forw swrifa e S wear ot | fo=m =
ot fop fafirar ismrerl 1w Yod @ @ S fean S drfes Yo o gaTihe
(ATft) AT B T I TEE b TR WIS T A ¢ Th |
I9Yh Ad STTURT o fohral g1 awall hl g SST | 1
Vipin Taneja has completed his Masters degree in Computer Science
from IIT, Delhi. He thought of an attractive economic idea which could be
implemented to create a business, earn profits and ensure further
growth. The idea was to link the different restaurants with the Indian
railway network so that while travelling, the railway passengers can
order food as per their liking.

List any two elements of the concept discussed above.

2. T I(SAT 0T U a8 H YIhEd™ a9l AR H T ISHT 1 foEdr
BT h IHT o1 T 7 | 38 T Ueed Alsd W AR R Tl @
TS ITdeh hTehl ohl &I § TEAT FTET 39kl TUMET ShifoTT | 1
Air India is planning to expand its flights to Pakistan and Afghanistan

over the next five years. Enumerate any two political factors that it
should consider as per the ‘PESTEL Model’ for the same.

3. ‘aEEi qun st Hifta s’ °@ ‘ae it sifuehan T@ % YR W3R
wIE HifT | 1
Distinguish between ‘Partnership’ and ‘Private Limited Company’ on the
basis of ‘maximum number of members’.

4. ‘g8 UH yhEm 3 e v Iwrht foem @ arfvfsaes g9 & AT |
gitafda foram Sar 2 | 3ad fea faveioneess Tt grRT SEm 31ydr dar &+
forator G fopu Sa 2, fouom it o1 foeera foman sman g, o &1 @res
fora StTaT ® e Tl <hl a5 St g 17
gfshar <Al T8 hifg | 1

“It is a process which involves the translation of a useful idea into an
application which has commercial value. It takes persistent effort to work
out analytically the details of the enterprise or service, to develop
marketing strategies, to organise finances and strategize operations.”
Identify the process.
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5. ‘S99 ! gRHING HIfSu | 1

Define ‘business’.

6. THATA S H AT THEZ. ¥ A I T § qNES H1eAnTen gla Il
HI 7 | 98 I B FGHE IE BT ITEdT AT W & T I Il a8
&1 Tehfd < IR # ol 78 @ W @1 o1 | T i, vaee W 99, 38k
greSht Utk § iR U qun 37 9l @ T2 | 3T <’ Sl 3Gk gIgi 3TRER
HOAT ZaTEAT T A W4 ¥ | IEH wren foh gEl qig ol wEe 1 wmer g
oot off e B | 38 gt o foTe S S wHE ST Shl 9 aTelt T UE
T H1 faem HE i G Nad 8 soiaeiFe 3T e Se qon SE
o[l SAEAT o TIRATHED AN & AIATSA BF & ST ST d1feh S& o 394 o H
ST 94, a1 3eh! Tafedfd o1 I IRER & &= i a1 9 AT | 36 D)
H T OHY I Ht A ohl il TEE G ol 3okl gal T o |9d i G
feamg < T |
ST TG | AT I8 STILNN ohl IEATHT qAT I8k 372 I 0@ hITIT
R T34 =l 99EIT & gAY o [0 fo=ml <hl G391 § @gdT i | 2

Nayan has just passed his Senior Secondary Examination from a CBSE

affiliated school. He wanted to start his own business but was undecided
about the nature of the business to be started. One day, during the
morning walk, his grandfather fell down in the park and was injured. He
observed that his grandfather often forgot to take his medicines. He
thought that the same problem may be faced by other old people. He
thought to develop a walking stick for old people that could be fitted with
some electronic devices connected to the mobile phones of the members of
their families which could indicate the location of the old people when
they go outside their homes. He also thought to fit a timer in the stick
that could remind them about the time of taking their medicines.

Identify and state the meaning of the concept described in the above para
that helped Nayan in structuring his idea of solving the problem.

7.  qEges idtafirn g fmtor f S areft Tl @ YRR <k Iwnfianst &
oo HIVT | 2

State any two types of utilities created by business activities.

8.  3Titeh faear dun sl foar & = 3= Ty hIfSu | 2

Distinguish between internal expansion and external expansion.
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HIOA 7 Th g AU IcUTEH IS T I | 384 3earg b @ (Fw),
YT Bifle qe wiaferT % 9] 4 fol foren | Sueht T w1 = 399 @t T
w1 38 ITE dfvia frofa S T 3@ SEm & o Scugen (fmfareti) & Ay
9 W HIAT YT THATA TR hl &I | @1 8 91 781 2

3G GNP GEAMd gY IGH1 A Farse ek o § 9@ 4 HEa 9
9t |

Komal has started a herbal toothpaste manufacturing unit. She has
decided about the logo, packaging format and labelling of the product.
Her friend Neha asked her whether she has taken care of the legally
recognised exclusive rights of other manufacturers in the industry before
taking the above stated decisions ?

Identify and give the meaning of the concept about which Neha asked
Komal.

‘ST SARe Afefw SHfeh qamsal s=H dTel T ke H gHH 7 |
15.2.2016 <hl S=fl TS caTsal ol foaiu 9 TR ¥ 3 :

i o s Yia A18% IereT @1 77
T
15 370
20 430
45 500
25 1,000
95 1,200

gfd UTgeh o= S Tarsa hi 3fEd Uiyt hY T HifSu |

‘Ayush Generic Medicines,” a chemist shop sells generic medicines. On
15.2.2016 medicines as per the details given below were sold :

No. of customers Per customer ;illed amount
15 370
20 430
45 500
25 1,000
95 1,200

Calculate the average amount of medicines sold per customer.
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‘a1 ped ffiee’ deuere & e Usi oMt W ot wisHed 7 |
SHAT el [eATes 6l gedel 8 fefafad sfiehs I 3T :

3w =T | fefafea o i

()

(@)

e TS 1 E2ieh
JTCYhITcTeh 0T
ST TGN
ST SIER
CRSIRIN

iy
TeuhTfeteh fHam

Tehal SRISfE eft
I A S

3
1,50,000
1,83,000

96,000
2,25,000
1,50,000
1,32,000
2,28,000

‘Janata Foods Ltd.’ is a restaurant situated on a national highway near

Hyderabad. The following figures have been extracted from the books of
Janata Foods Ltd. :

Stock of Raw Material
Short-Term Loans
Trade Creditors
Trade Debtors
Dividend Payable

Tax Payable

Short-Term Investments

3
1,50,000
1,83,000

96,000
2,25,000
1,50,000
1,32,000
2,28,000

From the above information, calculate the following :

(a)
(b)

Gross Working Capital

Net Working Capital
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12. B9 A IEFE H g Hiegd 3cal i T g T 9,00,000 i S H AN
HI | I\ 9% dTfHh AN QW W AR T2 & & T 5,00,000 1 0T T |
31 W=, 2016 I GG §C oY H IFh! fohl T 20,90,000 off T &= T ATA
1 ARIE T 15,30,000 ot | 3G WifHF T 11,000 3HH o T 1 YT foma
AT 7Y HEATHIT hl A T 25,000 Ia T TAH FRAT | X 30% 7 |
THAT W I <hl TUET Shifve | 3
Harsha started her herbal beauty products shop in Chandigarh with a
capital of ¥ 9,00,000. She took a loan of ¥ 5,00,000 from the State Bank
of India at 9% p.a. interest. During the year ended 315t March, 2016 her
sales were I 20,90,000 and the cost of goods sold was < 15,30,000. She

paid monthly rent of the shop < 11,000 and a monthly salary of
T 25,000 to the employees. The tax rate is 30%.

Calculate the Return on Equity.

13.  TEW 20 T F1 TH A 3 | IA T Aenfen qfwiamw qeA # oot A p
foran 2 | 98 U MYfreh SR, SRl W i SgUse HEE § HRd g
g Fagafaar Tt &, § Th a2 SR H ol hl g A AT =TEdl @ | 98
39 T i, e Toersa feosim 4 fewamn &g o gan 7, % 9™ ool
Eﬁwmaﬂﬁ@ﬁaﬁﬁwi%w%mgw|314%5ﬁ3rﬁ2r5'§3ﬂa&m
fop U fotflad oo o foran S foras ook 7 3ushH W & H ffea @
TETR el T S dwll F1 SR €T F qU & | T T had
ST SUSRH <l HFITEAAT U9 SIagRIdl sl 993 | Hgmea et :1fug o=
1 Tt wd fshamee & Al # oW aTell 3TgeAl % U Yy i T 3

Hoiehd i ° ot gfaen fienft |
TR 4 3o T o @y 9 sraanon @ == i 36 HEd o el ©: faegati
1 et HIT | 3

Mahesh is a young man of 20 years. He has completed a tailoring course
from an industrial training institute. He wants to start a big-size
tailoring shop in a modern locality where young men and women working
in various multinational companies live. He went to one of his friends
who had completed a diploma course in textile designing to discuss about
the opening of the tailoring shop. His friend advised him to prepare a
written document describing formally all the relevant external and
internal elements involved in starting a new venture. It will not only help
in understanding the feasibility and viability of the proposed venture but
also facilitate in assessing and making provisions for the bottlenecks in
the progress and implementation of the idea.

State any six points of importance of the concept discussed by Mahesh
with his friend.
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14. @ 99 g& U H A9 g TR, ORmETeH § B¢ I W HH F9 arelt a°q
IIET ATSESHIT T IcqTET Y TRl | S T U9 IHhl ATHH
ey & fd |erT a1 UTeehl aon foRiveRt W8 gl § S 3R A Siur stera
Torefl TP o &2 T W UL 9, o HEF AMh T B TS | ATSHhIH <hl Al SRl
% HRUT 3! AT g T[T ¢ 5 | MU A9 Hia goil a0 €ifa Jawaa
IAT o HRU 38 G H H THY g | T 4 Ig Wi 3gHa fopan Tk @ ot
I8 AR B AT 8, o IUhT HaHT AR ®Y W §< B Al & | 3H qHE
% FHIEH 7q 394 79 i Higd ol FeE | Yo™ O 1 o foren, e
T & H A9 TH.EL T I i g q1 98 HIHE o [OFdR gq €9 o™ HH 6
U QU 2 | W19 A MUTA Rl IThT BH T ISR A T qEe |t feam |

(%) W =OT § 31 fhedl diF Hmmetl 1 3@ HIT FF Mo w1
=eEr difed o1 |
(@) WIET 3 YT sl BH T Go{Iehul SHU- Sl qUmSt 41 T 2 3

Two years ago Gopal started manufacturing low fat, sugar-free ice-cream
on a small scale basis in his home town, Vishakhapatnam. After some
time his ice-cream became popular among health conscious young
customers and old persons specially those having diabetes or some heart
ailment. Because of the popularity of the ice-cream the demand has
increased manyfold. Gopal is unable to meet the same, because of his
limited managerial ability and limited capital. Gopal also felt that
whenever he fell sick his business was temporarily closed. To overcome
this problem he decided to admit in the business his friend Mohan who
has recently completed his MBA and is ready to invest money for the
expansion of the business. Mohan advised Gopal to get their firm
registered.

(a)  State three limitations indicated in the above para from which

Gopal’s business suffered.

(b)  Why did Mohan advise Gopal to get the firm registered ?

15. ¥ Tredl ©: el 61 g S5 A1 Fopet SaraEiieh 39 W YRR o T9H i
TTferd d 3 | 3

List any six factors that may affect the selection of a form of business
enterprise.

98 8
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16. “Teq ¥l <Y Aty AT ShI TAGT G AHI-HHT I WATCHS HTIhi H
TaTfEd A & fore F& Femi 6t sravaehar gt 8 17
39k ufkn o aftfa STaeamon <t yg= o UvEq g6k fHoHi I THEST | 3
“Establishment of short or long term objectives and incorporating
deadlines in quantifiable measures requires some rules.”

After identifying the concept described in the above lines explain its
rules.

17. TH SgUSHE &R @1 FH1, Uehl fAfies 3 9r WRd a0 sl 91 &
HEMT H TIed! YIaH qol s JaTa Tiharstl o STUeH & et &l
TTUT o o foTu, TohATH AR YeM fohT | W™ raf=i = T s
l Tg® T F9 g WM H FE@Hal § died w1 o o qen s@e
g Yo fafide o @19 gu argawg § foma |

(%) 3wk Ig=ae H afvla sraemon 6t gg=m Hifw qon sgeh o1 qrse |

(@) Uewl fafids gr1 wdia sl & @y fhr IH 9l ey & g
FEh I A TR |

() " TREl T Hod hl TgaE Wl HINT S WRA HEAHAT ST o g
THTS ! TEINT e FTad & | 3

Alpha Ltd., a multinational restaurant chain company, gives an exclusive
right to four Indian companies to set up the restaurants in metropolitan

cities in India in return for their payment of royalties and conformance to
standardized operating procedures. Indian companies decided to employ
local workers and to distribute left-over food amongst the needy as a
provision in the agreement with Alpha Ltd.

(a) Identify and give the meaning of the concept discussed in the
above para.

(b)  List the main ingredients of the agreement that Alpha Ltd. will
enter into with the Indian companies.

(c) Also, identify any one value which the Indian companies want to
communicate to the society through the agreement.

18. T Il gRI Y U= o alishl 1 H&Y H Fuiq SHITT | 4

Describe briefly the ways in which an entrepreneur spots trends.
19. U forgl o) Sehi ol quzmsy S8 wwret SHiar areryl Hl T B 8 | 4
Explain any four factors that lead to effective employee relationships.
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20. HAA 7 W wHew m am ¥ u o ey TR | sE sifues wem §
fafie gepr <h1 w=fi9 wa 39Ror ST e UTEehl okl HWRMAT o ST H HEEAI
% foru gfvrfera ufsters Fqee fobw | omoew ® 3o+ 9fd =ver %9 3[ee @1 difeh
e ufEr & Tagas wd Jagataar oft m i glawget w1 3w wows |
9gd My 3G oW AR B T q°1 IEH A Wil § S IO
e | 39 fau 3o ifafes wfvigepl i Fgfe &1 | 384 Afdfes A= o
S difeh IR UTEehi okl T feI1 ST Hekh | € 991 H 98 A=D1 A9 HHH
T | 3T U o B U Wed i e A o o T afese amient &
AT G WARSE qo1 ged aoe 9gd HH HIE W AREH FRAT | 38 I S
Td SRt & 99 Tt gr I fopt U wwTE iR | 9T o & foe o
Scartea TR | 9 oo T wgma &1 U awn 3= Wi qoew W wd wHReH
TAT ged FAS o G b Th Tv¢ Yd Ufdfed E-918 & &1 Sl 9% o fou
U 1 Iy T e |

(%) wHA H JAMA & F=ld FL FGEE FaEd o THR (foEan) @l
IEATHT T HHSST |

(@) UF gl 1 geai i ugem ot Shifve e wuat J=rf@ s agar o | 4

Kamal started a gym named as ‘Strong Muscles Gym’. He installed large
number of machines and equipments of different types and appointed
trained trainers to help the customers in the use of machines. Initially he
kept a low fee per hour so that the boys and girls belonging to poor
families may also avail the facilities of the gym. Very soon his gym
became popular and he started operating in three shifts. For this, he
appointed additional trainers. He also installed extra machines so that
more customers could be enrolled. In two years, he started earning good
profits. He took a nearby building on rent and started a ‘Recreation and
Health Club’ for the senior citizens of the locality on very nominal
charges. He also encouraged young boys and girls to participate in the
cleanliness drive started by the Prime Minister. They agreed and started
giving one hour daily for the cleanliness of the nearby areas, before the
opening of the ‘Strong Muscles Gym’ and the ‘Recreation and Health
Club’.

(a)  Identify and explain the type of business expansion that took place
under the entrepreneurship of Kamal.

(b)  Also, identify any two values that Kamal tried to propagate.
98 10
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21. a3 WEE AR § .3, Th Uihg WA Stefiehl deae g ql i
2 | 98 U UHl WA IUTG IhIS YR AT FrEdt 7 fored v WA &
IcqTe foRam STwm et ST SATSHIEES hl ol § g a1 g 3TSTehd
SO o | A foRan ST @ | Midr grRy SuA sl S aTedl dehHleh 9% a
ITYH & TSTEH SATET SHRGH o §Y SAQl foehrd i Tr9reddr & | 98 o790l
ST & foie U8 &9 & 99 U T dTEdl 8 S IR T W 3G
TRESHT 1 o IS % &9 fsft awar 9ot g R arfe a8 Tad foemt 6
T €9 ¢ T |

(%) fiar 1 fod o 3@ Hid I Teg RTT TET @ 98 AT qiEieT & forg
& TehiId L Toh |

(@) 3w (%) ® ggmu MU H| o1 A e qen s\ @ H el 9 r
forrarett o1 Seor@ il | 4

Geeta has completed her B.Tech. in Chemical Engineering from a famous
Indian Institute of Technology. She wants to start a chemical production
unit wherein such chemicals will be produced which are used in
automobile colouring and are being imported from other countries now a
days. The technology to be used by Geeta is new and untried involving
high risk factors along with high growth potential. She wants to raise
funds for her project from such a source that provides private equity

capital as seed funding to early stage, to give shape to her ideas.

(a)  Suggest Geeta the source of finance from where she can fund her

project.

(b)  Give the meaning of the source suggested in (a) above and state

any four features of this source.

22. 3794 3ITTEl Skl YTGNTRT & 3Icqrel ¥ f3=dr e v & foau faquHesal 3aured
%I Ig AW <d & | TR hl IgIH o U, $h (AT JhRI 1 ATH ST
EC Jcih % gl-al 3 S | 6

In order to distinguish their products from that of their competitors, the
marketers give some names to their products. After identifying the
concept, name and give two examples each of its different types.
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Hidar 3a Afima 61 off T 9 o 6 g a% & B T=A & fou gy o M
=&l Bl qAT S TG Bl =BT AR &1 Tohdl 8 | WA 3 T Th BN
ITH I S w1 =R R | 3Ee g ot giafeaa T i 3w sem % foe
10 — 15 JfITeFd SR U9 & ARG ¥ o (a9 i STEwIhl B | 36 ITW
T a9 W 40% 1 AN I ITed FAT |

(%) Ut 3eog ¥ UfRAl Igd Hd gL Afeog H Ifocigd Il
STTHUTON shl TEAH <hIfTT qAT 38Rt 37 T |
(@) 3T (F) H TgAHI TS JIEURM & awal ol ft Ject@ HIFT |

Kavita has observed that there can be a good market for hand-knitted
cotton and woollen trendy garments for small kids up to the age of three
years. She thought of starting a small enterprise for the same. She also
ensured that the enterprise will require 10 — 15 trained workers and an
investment of rupees two lakhs. This will give 40% annual return on
investment.

(a)  Quoting lines from the above para, identify and give the meaning
of the entrepreneurship concept being stated in the above para.

(b)  Also, state the elements of the concept identified in (a) above.

“Jg gurdt td g ®9 § o<l @ral i el @ sTfiE s s o

Zaferm aa g |7

(%) 39 a1 6 vgaH HIRT qon saes faftm werd & g sAmsv |

(@) 3T (F) § UgIH T d & A=aiia €ifud i AW areft safwE
FEAT 1 A1 FATEY | 1Y BT, o=l i 3%k HEw o (ohral aAR (oGl
! W} FHIST |

“It is an organised mechanism meant for effective and smooth transfer of

financial resources from the investors to the entrepreneurs.”

(a)  Identify the mechanism and list its different types.

(b)  Name the association of persons established under the mechanism
identified in (a) above. Also, explain any four points of its
importance to investors.
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