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e Please check that this question paper contains 7 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 23 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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SECTION A
37l g ITIT T : 1x6=6

Very short answer questions :
1.  ®iea # facsft stfaferi & forw wb-a1 wid wer sifamd g = 2
(%) % (C form)
(@) St wifer Y (G folio form)
() w= faE w1 (H visa form)
(|)  shfee 1€ B (Credit card form)
Which form is mandatory to be filled for foreigner guests in a hotel ?
(a)  C form
(b) G folio form

(¢) H visa form

(d) Credit card form

2. .3 (GRC) & T@TEfha (guest cycle) o fohd =X0T T 91 1T 2 2
(%) RIE =

(@) fodsm =/
(M) -t =w
(=) i =T

At which stage of guest cycle is GRC filled ?
(a)  Registration stage

(b)  Reservation stage

(c) Pre-reservation stage

(d)  Pre-registration stage
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(g TS TS (arrival errand card) sh9 991 T & 2
(%) fEwEe (Receptionist)

(@) 9 3 (Bell desk)

(1) U &1 (Page boy)

(") e ABH SRR (Front office cashier)

Who prepares the arrival errand card ?

(a)  Receptionist

(b)  Bell desk

(c) Page boy

(d) Front office cashier

E.T9.T. (DNA) &1 =1 deqd g ?

(&) fgg Afe 3mza (Did not arrive)

(@) g ¢ TR (Do not allow)

() feuri 9fe TaRE (Departure not allowed)
(a) feuifse Aic TaSE (Deposit not allowed)
What does DNA mean ?

(a)  Did not arrive

(b) Do not allow

(c) Departure not allowed

(d)  Deposit not allowed
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forg amet =l haa fafyr i sufeafa # & e S whal g ?
(%) WA (Mortise) aTe

(@) 3wl (Electronic) ATell

(1) «EEREE (Biometric) arelt

(a) ©sg (Standard) drel

Which lock can be opened only in the presence of the guest ?
(a)  Mortise lock

(b)  Electronic lock

(¢) Biometric lock

(d) Standard lock

EAIEE] (concierge) <hl =h Eb%T T feog _aﬁ?ﬂ % ?
(%) gRE-HITT
(@) <rgw 3ty

Where is the desk of a concierge located ?
(a)  House-keeping

(b)  Time office

(c) Lobby

(d) Restaurant
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SECTION B

37a g ITIT T : 2x5=10

Very short answer questions :

7.  USd® W 9 (advance letting chart) 9T 91.UH.TH. sl YT A HT 39
TR ?
What is the purpose of using advance letting chart and PMS ?
8. gleed <hl 3TN A (outgoing mail) T aFfieRLol HIFTT |
Classify the outgoing mail of a hotel.
9. SHET ™I (Bermuda Plan) Qa Z@ﬁ'ﬂ? A (European Plan) & o9 AR
RS ill\aQ |
Differentiate between Bermuda Plan and European Plan.
10. Ts-UTE Y (Grand-Master Key) 758 $&d & ? 301 SR &1 Bid1 @ 2
What is Grand-Master Key ? Who is responsible for this ?
11. € 718¢ (Room Night) oh! 3gT8T0T hl el & TUATEY |
Explain ‘Room Night’ with the help of an example.
Qs 1
SECTION C
Tg I T97 : 3x8=24
Short answer questions :
12. &l *ard 32 (key control sheet) T IET TR THATEY |
Draw and explain the format of key control sheet.
13. T TTEfhal o ARSI =1 (pre-registration stage) ! THIATST |
Explain the pre-registration stage of a guest cycle.
14. SR 89 (Door man) T S &7 (Bell boy) sl diH-diw et samsy |
Write three responsibilities each of a Door man and a Bell boy.
277 5 P.T.O.


https://www.prepp.in

WWW.prepp.in

15.

16.

17.

18.

19.

prepp

Your Personal Exams Guide

T URSIT (Guest Paging) &1 fsham aueimsy |
Explain the procedure of paging a guest.

gfdy ¥ grefag IR RRrd o= 8 Hehdl 8 ? 39 AU o ol dileh ot
gAY |

What could be four complaints related to services ? Also suggest two ways
to resolve them.

HifaFst g Aaf i & 8 fohegl : Gaeai & o) fafay |

Write any six services provided to the guest by a concierge.

T BICA o hedT (catalogue) € ST Tl -l B: HE@Y! SIHHRINAT I
Bl § 2

List six important information a guest can find in a catalogue of a hotel.

mﬁ(cardkey)qﬁwﬂaﬂﬁ%gzmw |

YT

I W H Hefi/afer =gl @i q@eRt Ay T | gied BIght THT =gl
7 | Top ©: T ¥ o119 3ueh! e i w9 ?

Write six advantages of using card keys.

OR

A guest wants to leave the hotel in anger after seeing dirty sheets in his
room. In what six ways would you handle his complaint ?

Qs ¥
SECTION D

f[As-¢rc8q6 T -

Essay questions :

20.

277

Th Tﬁ?’: ToETfeAd JUmelt (fully automated system) GRI 2Afdfyr < -3
(check-in) 9fsham ol foear & fafgu |

Describe the check-in procedure of a guest by a fully automated system.
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21. TSEIH 61 99T fARau | 35eh! S & 313 HRIT Faisy |
Froat

T e i g Hewequl Tiafafeei i fifag |

Define registration. Write eight reasons of doing this.

OR
Write ten important activities of a receptionist.

22, fAwi Rrear & +iE <@ fam fafgu |

STt
Teh SqTel Ud MM Hiek (caller) § Fde & 8 gorma T |

Write any ten rules of telephone etiquettes.

OR

Give ten suggestions to handle a rude and impatient caller.

23. Ay TEAH (guest departure) gfsha T WEe feureR (post departure)

Ifsha H 9@ S5 (Bell Desk) st &1 fHehT (role) B ?

What is the role of Bell Desk in guest departure procedure and post
departure procedure ?
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