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¢ Please check that this question paper contains 11 printed pages.

e Code number given on the right hand side of the question paper should be

written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 24 questions.
e Please write down the Serial Number of the question before

attempting it.

e 15 minute time has been allotted to read this question paper. The question

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.

TTAST e T U=

INTRODUCTION TO HOSPITALITY MANAGEMENT

AgiRa a7 : 3 Tve STfeHTH 3% : 60
Time allowed : 3 hours Maximum Marks : 60
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TTHTT (3397 :

(i)  39-9F H GrEYHI9E% 91T | F% GV @ @HT I97 e & | Wit I
forg+ 7 13-9791 aregm (3351 SR e §H1) #1 39T # TEd &, [oad
IRy g A1 7 for@ s Fiisy |

(i) @S F — 7 G&IT 1 - 8 TFIAHcHIT T &, Id% & 1070 1 37% [4E1RT & |

(iii) TS G - o7 G&IT9 - 13 7T -IFHIT J97 &, I & 70 2 37 [HaRa & |
3% I JAF 30 — 40 5] G 3719% 7 81/

(iv) TUET - Fo7 G&I7 14 - 18 ¥ TG -IFTHIT F97 &, F4%F @ 1070 3 3% 7¢I’
8 | 39% I IIF 60 - 70 sl G 371¢% 7 &1 |

() GUS T - I G&IT 19 - 21 ¥ TG -IFT FeT B, IA%F @ 70 4 37 [HeiRa
g | 379 I Y9 80 - 100 55T @ 37fer% 7 31 |

i) @IEE — Y97 G&IT 22 — 24 e -3709 Y97 &, 9% & 70 5 37 1R & |
37% I I% 110 - 150 Is5] & 37 7 51 /

General Instructions :

(i) Read the paper carefully. All questions in each part are compulsory.
Students may use bilingual mediums (both English and Hindi) for
writing, in which technical terms should be written in English medium.

(it)  Part A — Questions No. 1-8 are multiple choice questions, carrying

1 mark each.

(iti) Part B - Questions No. 9 — 13 are short-answer questions, carrying

2 marks each. Answer to them should not exceed 30 — 40 words each.

(iv)  Part C — Questions No. 14 — 18 are also short-answer questions, carrying

3 marks each. Answer to them should not exceed 60 — 70 words each.

(v)  Part D — Questions No. 19 — 21 are also short-answer questions, carrying

4 marks each. Answer to them should not exceed 80 — 100 words each.

(vi) Part E — Questions No. 22 — 24 are long-answer questions, carrying 5

marks each. Answer to them should not exceed 110 — 150 words each.
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WUE & (T Ueh 37h)
PART A (One mark each)

FGIAHIT T : 1x8=8

Multiple choice questions :

1. TE.AR.E. (HRD) I 319 3
(%) TH @ SfFeE (Human Resource Definition)
(@) gREhIT fad saawe (Housekeeping Resource Development)
() gremehifuT T s (Housekeeping Resource Definition)
(@) Ty f@rg Saetulie (Human Resource Development)
HRD stands for

(a) Human Resource Definition
(b)  Housekeeping Resource Development
(c) Housekeeping Resource Definition

(d) Human Resource Development

2. Bed T TEH ATl T AT IUgR i Iy GRig Hehal 7 |
(%) fofe"9 T2t (Business centre)
(@) &R 99 (Souvenir shop)
(1) TEWE (Reception)
() ¥ (Spa)
A guest staying in a hotel can purchase gift items from the

(a)  Business Centre
(b)  Souvenir Shop
(¢)  Reception

(d) Spa
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. AT Th Bedd § & W & | 3¢ T gals I & feohe T T 8 | 39
HAIEYT § I8 ¥ Hidil |

(%) TEWE (Reception)

(@) <A®IF T (Telephone Operator)
(1) see A9SK (Banquet Manager)

(d) ¢d9d % (Travel Desk)

Ms. Aditi is staying in a hotel. She has to book airline tickets. In this case
she will be contacting the

(a)  Reception

(b)  Telephone Operator
(c) Banquet Manager
(d)  Travel Desk

fafafigd ¥ 9 S9-91 @™ wd 9 fa9m & 3=aid A1dT § 2

(%) TEE (Kitchen)

(@) hI%! 3T (Coffee Shop)

() I Wi (Speciality Restaurant)
(") 3w aft (All of the above)

Which of the following comes under Food and Beverage Department ?

(a) Kitchen
(b)  Coffee Shop

(c) Speciality Restaurant
(d)  All of the above

% JATMHY fawmT = RM, Blead o Tt Ifafysti $i srEr e
T&ITd T & fou Soier 2 |

(%) WS (Cashier)

(@) <9 &k (Travel Desk)
(1) TEWE (Reception)
(a) A (Telex)
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section of Front Office is responsible for receiving and
welcoming all hotel guests.

(a)  Cashier

(b)  Travel Desk
(¢)  Reception
(d)  Telex

Tt &t 31fi7 o foru s-ar 31f 9 wHes g fom ST @ 2
() it

(@) CO, Al AHH

(7)  CaCl, 37 39

(") I 2189 3 e

Which fire extinguisher is used for Class C Fire ?

(a)  Water
(b)  COg Fire Extinguisher

(¢)  CaCly Fire Extinguisher
(d) Foam Type Fire Extinguisher

forerq =1fia w1 affeptor foram <imam 2
(%) @i %A (Class E Fire)
(@) aiu3rfig (Class A Fire)
(M) @ & 3T (Class C Fire)
() a1 €1 3 (Class D Fire)
The electrical fire is classified as

(a)  Class E Fire
(b)  Class A Fire
(c) Class C Fire
(d) Class D Fire
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8.  TIIqH TEAT % WM aTel AT i haT 1l &
(%) Thedl AT (Scanty Baggage)
(@) 1 @< (No Luggage)
(1) % @ (Left Luggage)
(7) @ S (Some Luggage)
The guest with minimum number of luggage is termed as
(a)  Scanty Baggage
(b)  No Luggage
(c) Left Luggage
(d) Some Luggage

QUg @ (Uh aF 37h)
PART B (Two marks each) 2x5=10

9. EedH g USRS Ud g1 IO IcdTe Il fawm it gt s |

List two revenue and two non-revenue producing departments in a hotel.

10. T DI BIEA o Hre JNHH HIS I = ST |
HAIAT
37T, (POS) #1 & ?
Draw Front Office Organisation chart of a small hotel.
OR
What is POS ?

11. %< AT T 6l fohrdl wR satea fomivast 1 3g@ Hifu |
Mention any four personality traits of Front Office Staff.

12. WY IT=R (First Aid) 97 8 ?
What is First Aid ?

13. 1 9 (No Show) &1 2 ?
Who is No Show ?
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QUE N (UcAh I 37eh)
PART C (Three marks each) 3x5=15

308 Blced@ ST (Indian Hotels Company) W @ fafgu |
HAAAT

HlTgd] SdTecl Ud 3@ Srdrect H Bleed I oh [oehTd shl SITEAT hify |

Write a note on Indian Hotels Company.

OR

Explain the development of hotel industry in 1
19tk century.

Teh gled g T&qa fafid JehR & SHdi <hl gl shi SATEAT ST |
HAYAT

feafd (location) & STTYR W FIEA! I SHHLUT HITTT, |

Explain the various types of room rates offered by a hotel.
OR

Classify hotels on the basis of location.

6th century and

&9 1% (Room Rack) &1 & ?
AT

HIfI3T Fehe, (Folio Bucket) T 8 ?
What is Room Rack ?

OR
What is Folio Bucket ?

Mftges wa -Hifges Tur & = T I |
Differentiate between verbal and non-verbal communication.
AR | 3T Tt Sremd 991 § 2

HAAT
H & | I e Hivea o o foe = gaarfar ot =nfed 2
What are the barriers to communication ?

OR

What care should be taken to assure your own safety in the work area ?
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WU U (TH IR )

PART D (Four marks each) 4x3=12

WA # I Bieel JErsi ¥ 9 @ gued 8 ? WHd # e el
AN A el JEere wi geliag HIT TH 3Tk quEdl ged sl i
oo IR |

What do you understand by International Hotel Chains in India ? Enlist
any four International Hotel Chains operational in India and mention
their corresponding hotel brands.

arfaed sHaEm & foaror yuneft <t yftrent T Hew w THETT |

Explain the role and importance of distribution channel in the hospitality
industry.

3 7 Iy Haa™ # fIawur Aeaeh Hi hd g e & ?

e
MY STfIeT ST H SHI-E13TS hl YHehT T qUH HIT |

How has internet changed the distribution network in the hospitality
industry ?

OR

Describe the role of Concierge in the modern hospitality industry.
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5x3=15

N

(ccl Halllsl|
s
FMR & JHR Wl e 1 e | e d, W Fm
@ CEK] e & d
giaed (Deluxe) | T 2,800 | T 3,400 T 3,100 T 4,000
g2 (Suite) T 4,000 | ¥ 7,000 T 5,000 T 9,000
AATS (Lonai) T 3,000 | ¥ 5,000 T 3,500 T 4,500
A H e v g
o 2472 ®H 4"
o UGl (Laundry)
o &L W i (Doctor on Call)
o TTI/HIHT T
o UE feuifore AR
o TE-HTS (Wi-fi)
o 24T FIUYEH H TH T 3 UK hl =Haw
e :

1. AN SRR o AR
2

1299 § hH 1Y o S| Bl IS =TS Tal TR I IR § ATITE T T2

IGEIRIEI]

Joh-37 Th-313¢ AT 12 : 00 9 TSN

3.
4. fdafcs 9 W= T 800

(%) S T IucTey fohedl IR AT HT Iect@ HINTT |
(@) =9 gse &1 H.d. (CP)H &0 2% w1 8 ?

9
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Y AR 8 | Th T o (A 3Tk HAL o W o1 TTIAT 1T |

Read the following Tariff Card and answer the questions :

Hotel Maharaja
Jaipur
Tariff Card

Types of Room Room Tariff on CP Room Tariff on MAP

Single Double Single Double
Deluxe T 2,800 T 3,400 T 3,100 T 4,000
Suite T 4,000 T 7,000 T 5,000 < 9,000
Lonai T 3,000 T 5,000 T 3,500 T 4,500

Services and Facilities in room :

Note:

24 Hours Room Service
Laundry
Doctor on Call

Tea/Coffee Maker
Safe Deposit Locker
Wi-fi

Bathroom with hot and cold running water available 24 hours

1. Government Taxes extra as applicable

2. No charge for children under 12 occupying the same room without extra

bed

Check-in/Check-out time is 12 : 00 Noon
4. Extra Bed Charges ¥ 800

(a)  Mention any four services available in the rooms.

(b) What is the room tariff on CP for Double Suite ?

10
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(c) What is the room tariff on MAP for Single Deluxe Room ?
(d) Whatis Lonai ?

(e) A family of three people comprising of three adults require a
Deluxe Double Room on MAP. Calculate the room charges for one
night.

hre SATThE I Bl o fohral QI AT & TH-I ohl SATEAT IV |

HAAT
(F) T TUITA hTS T YU ST T THTST |
(@) e Sifee T wre AR & F T e H g |
Explain the coordination of Front Office with any two departments of the
hotel.

OR
(a) Draw the format and explain Guest Arrival Card.

(b)  List the duties and responsibilities of Night Auditor and Lobby
Manager.

gl T Iehivl, Bledt TETEH o HIA T4 hl U il g T A hl

AT HGC TGH Ll & | ST HIT |

HAYAT

Wi & IR fAfaw | $ee ATRE faum @1 ohEties SF1ST T aitss od
T o Heredl hl el SR |

Hotel automation leads to the efficient management of hotel resources
and to greater guest satisfaction. Explain.

OR

Define Tourism. Draw the layout of Front Office department and list the
duties of Senior Bell Captain.
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