Www.prepp.in .repp

Your Personal Exams Guide

SET-4
Series GBM Cack s
Code No. 281
A F.
Roll No. ‘;?ﬁ?@g@, TR F e

Candidates must write the Code on the
title page of the answer-book.

AT A= H A b 39 TH-99 H qigd I8 12 € |

JH-9T | qfg 819 i IR U MU hig T Sl BF IT-GEHR b JE@-I8 W
fod |

FHUAT ST B A 6 30 TH-IT H 26 T F |

FUAT T T I TAGAT I[E T ¥ UgeA, T T hATH a9 T |

3 TYH-UF Wl Ugd o foIT 15 e 1 Tny fon e R | weA-us o faawn qaty
H 10.15 =1 TR ST | 10.15 51 € 10.30 1 T ST hadl TH-IF I TG
3R 39 Ay o S o IT-GEdhT W hIg I g forg |

Please check that this question paper contains 12 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 26 questions.

Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.

JTAT UHAHT AAT YA TATA STTEATT

TRAVEL AGENCY AND TOUR OPERATION BUSINESS

eiRa gq7 : 3 a2 3eIHTT 3% : 60
Time allowed : 3 hours Maximum Marks : 60
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TTHTT (3397 :

(i)  I99-97 Fl 17 & 95T | II% TUS & @1 Fo7 S7Hard & | wienef fa=t ek
37751 ZH YISl B qIEIH & & § 37997 Ghd 8, [5Ed Gy e 34

g for@ i =isT |
(i) GV & - ¥ G&IT 1 - 11 Fglascdid J97 &, Icd® Jo7 & 79 1 37% [FEIRd
&/

(i) @S @ - Jo7 &I 12 - 16 TY-ITHIT T97 &, JAF Jo7 & [0 2 7%
feffa & | 3099 97 &1 I 30 — 40 5] G 37/ 7 &1 /

(iv) @US T — 97 G&IT 17 - 20 ¥ TY-3F707 Fo7 8, JA9F Jo7 & 170 3 37
fAEiRa & | I J97 &7 3T 60 - 70 el & 3718 7 &1 |

(v) GUE § - J97 J&IT 21 - 23 4 TH-I7GT T &, 4B T & 1070 4 37
1AetRa & | g% e &7 37 80 - 100 Y5l @ 37155 7 81/

(vi) TUE & - J97 H&IT 24 -26 FH-FTIT I97 8, 9% 9T & 070 5 3P
fAEiRa & | I J99 %7 IR 110 - 150 Isg] & 3778 7 &1 |

General Instructions :

(i) Read the paper carefully. All questions in each part are compulsory.
Students may use bilingual media (both English and Hindi) for writing in
which technical terms should be written in English medium.

(it)  Part A — Questions No. 1- 11 are multiple choice questions, carrying
1 mark each.

(iti) Part B — Questions No. 12 — 16 are short answer questions, carrying
2 marks each. Answer to them should not exceed 30 — 40 words each.

(iv)  Part C — Questions No. 17 — 20 are also short answer questions, carrying
3 marks each. Answer to them should not exceed 60 — 70 words each.

(v)  Part D — Questions No. 21 — 23 are also short answer questions, carrying
4 marks each. Answer to them should not exceed 80 — 100 words each.

(vi) Part E — Questions No. 24 — 26 are long answer questions, carrying
5 marks each. Answer to them should not exceed 110 — 150 words each.
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QU &% (TAh 1 37h)
PART A (1 mark each)

agfahedta T9

Multiple Choice Questions Ix11=11
“GiaT q@” Yehs AT TR PO ST TS @ 2
(%) i Ts T (Cox & Kings)
9) Tk ATE 9 (Make My Trip)
(71)  IE.HME (Yatra.com)
(9) ¥™" $ (Thomas Cook)
Which company offers “Duniya Dekho” package tour ?
(a) Cox & Kings
(b)  Make My Trip
(¢)  Yatra.com
(d) Thomas Cook

T HRIHT FT 7 ?

(%) ¥ TH UL B |

W) I8 39 TIM HI Ta91 7 &l Jeesh o &R |
I8 Wieeh g 7 % oy s w7 2 |

)
o) ¥ I 6 fokgd A9 R, G@EAR ¥ g% iR W 'Y 39 S Tl
T S g R

What is an itinerary ?

~~

(a) Itis a passport.
(b) It is the map of the place where the tourist is visiting.
(c) It is a form to be filled by the tourist.

(d) It is a detailed plan for a journey, especially a list of places to visit
with corresponding dates.

i g, TR i I % wHT oT9d WM, Wy g fohE YR % dehe |
&I AR & | T8 h fohan ST Fehat B 2

(%) gfem i agrea @

(@) 9 3T @lied ¥
() ¢S Toic i HEg §
(|I) U SiFX hl q8 °
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Mr. Sunil wanted to safeguard his luggage, health or any other risk while
travelling to Singapore. How can this be done ?

(a) By taking assistance of the Police
(b) By purchasing Travel Insurance
(c) By taking help of a Travel Agent
(d) By consulting a doctor

T ddd TSl gRI JAeeh ohl UEH hl T8 &aTs 378 § B doh o -39 Tg
BICA © I19H TS 318 T o1 Ueh-319 hl Fiaem ! gl ST 3

(%) iU (Dropping)

(@) W (Transfer)

() Hafm (Carrying)

()  afem (Travelling)

The facility provided by a travel agent to a tourist of pick-up from the
airport to the hotel and pick-up from the hotel back to the airport is
known as

(a)  Dropping
(b)  Transfer
(c) Carrying
(d)  Travelling

Uehst X i INTee hite fohdeh STTHR SEard & ?
(%) - A% 9ad (Number of Pax)

(@) <oerg i feafd § 9feds |

() R TS HI TTHER

(|7) g @t

The variable cost of a package tour changes as per

(a)  the number of Pax

(b)  change in climatic conditions
(¢)  the wish of the Tour Operator
(d)  All of the above
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6. qRA | Wed I il TS Y TEAT B a1 39 13 S, 1982

H Torrfuq femam T o |

(%) 3fedd THEIMGWEH 3% ¢ 3MAEH (Indian Association of Tour
Operators)

(@) FAT3eE 98 des SH RS (United Nations World Tourism
Organisation)

()  $eEIFA T QI-—H%I&S TEIIUSH  (International Air Transport
Association)

(") THHEwE Afh SHfecs T RCH 3% $fSA  (Association of
Domestic Tour Operators of India)

is a national apex body of the tourism industry in India and
was founded on 13" J anuary, 1982.

(a)  Indian Association of Tour Operators
(b)  United Nations World Tourism Organisation
(c) International Air Transport Association

(d)  Association of Domestic Tour Operators of India

7. TR T I Th AR T 8 A b AT TE! o T e 1
gfatTered St & | 05,801, T 00 &9 791 7 ?
(%) TS HEWH Ah ¢ ATHH THIMUSH (United Federation of Tour

Operators Association)

(@) IHada BSEH A% @ ATNH THIMUH (Universal Federation of

Tour Operators Association)

(M) IS HelRE H® aad Q@I‘E\H THITYUSE  (United Federation of

Travel Agents’ Associations)

(") I BelH A% 9@ Tsicd UHIMUSH (Union Federation of

Travel Agents’ Associations)

UFTAA is a professional world body representing travel agency and
tourism industry. What is the full form of UFTAA ?

(a)  United Federation of Tour Operators Association
(b)  Universal Federation of Tour Operators Association
(c) United Federation of Travel Agents’ Associations

(d)  Union Federation of Travel Agents’ Associations
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e § AgEifed dae THE Wl 3 H uie Al o foTu A geH e B
(%) & 9T (Ministry of Railways)

(@) UIed U™ (Ministry of Tourism)

(1) R fa9™ 9™ (Ministry of Civil Aviation)

(¥) E&BId FA@™ (Ministry of Culture)

The recognition as an approved travel agency in India is granted initially
for five years by the

(a)  Ministry of Railways

(b)  Ministry of Tourism

(c) Ministry of Civil Aviation
(d)  Ministry of Culture

ud # 39 T S whiehfd % fore 39 i % e

(F) W ARTAT. (JATA) g wfigpd &1 =Mey

(@) o 3mded i fafyr & =am s oy % fow Ak g =nfze
(1) % hrater i gAY, g Td E.TR.TE. ¥ gafed g =Ry
(@) S wh

For the approval of a travel agency in India, the applicant travel agency
(a)  Should be approved by IATA

(b)  Should be in operation for a minimum period of one year from the
date of application

(c) Should have an office equipped with telephone, fax and CRS
(d)  All of the above

ST ST <hl AT SHEAT (T3 AT iR, Bl &H FiohTT, IM(C) FH
foru 2ot woie @ fefafaa § @ ferget w=m s =nfe 2

(%) e SR (Hotel Brochure)

(@) Us TUENR-YF (A newspaper)

() Telea ferdiegyE f&eH (Global Distribution System)

(7) 3o H & g

Which of the following shall be used by a travel agent, while making travel
arrangements (airline  booking, hotel room  booking, etc.) of
Mr. Krishnamurthy ?

(a)  Hotel Brochure

(b) A newspaper

(c) Global Distribution System

(d)  None of the above
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Aefifersn § ©

(%) R

(@) =

(M) e feedegeH faeen
(9) TATATS HEqt

Galileo is a/an

(a)  Tour Package
(b)  Hotel
(c) Global Distribution System

(d)  Airline company

QUE W@ (T 2 3h)
PART B (2 marks each)

I TS (Tour Operator) & 7 ?
Who is a Tour Operator ?

AT ol Ha| sl fehegil al Hawayul fomivarsti =i fafaw |

Mention any two important features of a travel agency business.

TS FAH I AT FHRHA b o A fafan |

Give two advantages of itinerary to a tourist.

IR (Brochure) =11 % ?
What is a Brochure ?

T, 3778.918.41.37. (FIYTO) &1 & ?
AT

.0 Tk.3ME. (TAFD) FI1 8 ?
What is FIYTO ?

OR
What is TAFI ?

2x5=10

P.T.O.
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QUg T (TAh 3 37eh)
PART C (3 marks each) 3Ix4=12

17. ¥Rd H I6 USH] sI99™ & faeh W oG fafgu |
AYAT

FAISE ¢ ATHE T MMITHARE ¢ AR & e 3=t T HIfT |

Write a note on the evolution of travel agency business in India.

OR
Bring out the differences between Inbound Tour Operator and Outbound
Tour Operator.

18. T IMAT Tsie, IUHRAT Aqhdl HaTd H¥l TGH L Tehdl & ? THSAET |

Explain how a travel agent can provide customer-friendly services.

19. SR A HFIH] T FT HE 8 ?
aTuaT

%9 (Cruise) 1 8 ?
What is the work of a Car Rental company ?

OR
What is a Cruise ?

20. I (Escorted) ¢ 7?7
AT

Tad (Independent) [ASERI 8 ?
What is Escorted Tour ?

OR
What is Independent Tour ?

QUE U (TAH 4 3F)
PART D (4 Marks Each) 4x3=12

21. T ITI W ARG Ueh Hew@ Ul 9<h & | 39 $oH hi gfsd FHifT |
AT

Wi UM § 1A Jrarrd hi F fieht 7 2
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Transportation is an important component of tourism industry. Justify
this statement.

OR

What is the role of rail transportation in tourism industry ?

22. T I TATEh, Uohsl ¢ I Yod hd i (iadt) tar g 2
AYAT

TS Uehel W (tailor-made package tour) ! TUATST TS b ATHI <h Fﬁﬁ
ERIEN

How does a tour operator label the price of a package tour ?

OR

Explain a tailor-made package tour and list its advantages.

23. I USH] ¥9E™ H Si1.€1.UE. (GDS) %y HedR § ? THHST |
STUaT

T (Sabre) T 8 ? 3ch T <hl FT T |

Explain how GDS is helpful in travel agency business.

OR
What is Sabre ? List its advantages.

QUE T (T 5 37eh)
PART E (5 marks each) 5x3=15

24, 39 TSl % HRIT I AT |
BPC]

TF.378.8). (FIT) U Si.378.8. (GIT) § 3T 99esy |

Explain the functions of a travel agency.

OR
Explain the difference between FIT and GIT.

281 9 P.T.O.
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Uehal L o Tehi I FUH HIT, |

HAAAT
T Pt T 1 Toremfra s <t wfseen w6t fafag |
Describe the components of a package tour.

OR

Write the process for developing a package tour.

SR < Tfefiad e wRisRE @i afer @ Tt % I fafaw

arEtar : 03 fev /02 Tl

e TAM : FTAH

X ATAT TR T Ted : T 5,000 Jfd ARG

fea@ 01 — JoerR

A TIM W TEh I TGN R ST U B H TMWana foham Sa |
TH 1 TTeE 3iel Td o418 Badl w1 g9 | UH H gled § A |

feas 02 — oo

g o A o 9I¢ IHAH BIe, S Afe d qedi i Foeil T g | I i
Teh 3T 3TIWT o foTC WA I, TH H &1 10 & el W gt § a9 |
W I, Tifid Ud HSYAct! o T I TG oAl | S HI 913 W v
AT o1 3¢ o | At fifer & Ui s |

feas 03 — TR

g o ARd o &g Mt iforw & Ieh-3113e td Faruw foe, S 9R ue
ST 91T H AT | 3T hT AT 8G9 TR ol TR |

W T | Ao §a ¢

WW/%\H?WT (twin sharing) 3R W 02 T & T great Mee
Sl | |

I o A 3T Bl | AT (breakfast) |

91 S9 W T fifer @ T ufy v @

10


https://www.prepp.in

Www.prepp.in .repp

281

Your Personal Exams Guide

o IAH | ¢ W FEAT (Camel Safari) |
gl AT H SAhieid R gRI At AT Td Tiesh Tl i YH |
T T TAAT 6 YA o IC A 7S Sic aTet TSS <l |aTg. |

W T | Afefera TE g areft dam ¢

T YA Yook afthferd 78 8 |

FAUS T 718 feehe wa foum-u= e |

Hl, S, TMEE, W o dcd d M-I o FidHTY, (G i His 7 |
sft 99, AT, Tl wicd, %, ATE-B1E, THS/TT, 7 |

(F) T9 AT HIUHA o [T SARKAT H Jod o1 2 2

(@) v smar form fo o el feam 2

(M) T W EHEAT (FHA THR) o foiw =1 g Ak o 7 2
(

(

L - IO R R

LA (TR Tore fei = wem fepw T 2

39 IAT hIHA H WA fohegl & TAEhI o A0 fIfgu | & TR
Yook, ATAT A H U & ? 2
Read the following itinerary of Jaisalmer and answer the questions that

follow :

Duration : 03 Days / 02 Nights

Destination Covered : Jaisalmer

Cost of Tour Itinerary : ¥ 5,000 per person

Day 01 — Jaisalmer :

Tourist will be received at Railway Station and transferred to Hotel. In
the evening, visit to Gadisar Lake and Vyas Chhatri. Overnight at Hotel.

Day 02 — Jaisalmer :

After breakfast visit to Jaisalmer Fort, Jain Temple and Patwon ki
Haveli. In evening, go for a unique experience of the Desert, overnight
stay in Sam sand dunes in tented accommodation. Enjoy folk dance,
music and puppet show. Also enjoy photogenic sunset on camel back.
Overnight at Desert Camp.

11 P.T.O.
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Day 03 — Jaisalmer :

After breakfast checkout from Desert Camp and explore Kuldhara
village, Amar Sagar and Bada Bagh. At the time of onward journey,
transfer to Railway Station.

Services included in Tour Cost :

Accommodation on double / twin sharing basis for 02 Nights in the Hotel
Golden Bells.

Breakfast in the respective hotel during the tour.

Rajasthani Dinner at Desert Camp in Sam Dunes.

Camel safari at Thar desert.

All Transfers and Sightseeing throughout the tour by Air-Conditioned Car.
Services of qualified English Speaking Guide for Local Sightseeing tour.

Services not included in Tour Cost :
Monument entry fees.
International flight tickets and airport taxes.

Any tip for porters, drivers, guides, waiters in restaurants and airport
representatives, etc.

Personal drinks, Laundry, Telephone calls, Fax, Wi-Fi, Massage / Spa,
etc.

Questions :

(a)  What is the price of this itinerary for two persons ?

(b)  On which day is tented accommodation provided and where is it
provided ?

(c) Are there any extra charges for Camel Safari ?
(d)  On which days are transfers provided ?

(e) Name any two monuments covered in this itinerary. Are
monument fees included in the itinerary ?

12 1,200
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