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e Please check that this question paper contains 7 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.
e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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TTHTT (3397 :

(i)  F-T7 H GG GGT | FAH TGS § @t FeT FF HAT A 8 |
giensl fgurst gregm (331 SR faal §11) g7 g&a 8, foad nikyifyE Ieg
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(i) @IS F: T &I 1 -7 3a-TLHRIHE o7 I Uh-Uh 37H & & | 377
J9% & I Uh-Ueh J17T 7 77 8 |

(iii) T8 @ : Jo7 G&IT 8 — 14 TLRIHS o7 J&F 2 37 & & | 37 JA% &
I 30 - 40 FT G 3774 7 & |

(iv) @G T: J97 G&IT 15 - 22 41 TLHRIHF F97 A% 3 3% & & | I T39%
% I 60 - 70 55 G 3714% 7 &1 |

()  @UEG: T I 23 — 25 FH-FRIcHE 97 J9% 5 3k & & | 37 I9% &
T 100 - 150 /531 G 3716 7 &1 |

General Instructions :

(i) Read the paper carefully. All questions in each part are compulsory.
Students may use bilingual mediums (both English and Hindi) for

writing, in which technical terms should be written in English medium.

(it) Part A : Questions no. 1 -7 are very short-answer questions carrying

1 mark each. They are required to be answered in one sentence each.

(iii)) Part B : Questions no. 8 — 14 are short-answer questions carrying

2 marks each. Answer to them should not exceed 30 — 40 words each.

(iv) Part C : Questions no. 15 — 22 are also short-answer questions carrying

3 marks each. Answer to them should not exceed 60 — 70 words each.

(v)  Part D : Three questions from 23 — 25 are long-answer questions carrying

5 marks each. Answer to them should not exceed 100 — 150 words each.
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WUE &
SECTION A
1. H.sfiuem. (PBX) #1322 1
What is PBX ?
2. T BT (Guest Folio) FT & ? 1

What is Guest Folio ?

3. ‘Tt @@ faid (‘Turn Away Report’) o e 3@ (‘Turn Away’) g 39 =
THEd § ? 1

What do you understand by ‘Turn Away’ in the “Turn Away Report’ ?

4. & IPE=< (City Account) 1 BidT B 2 1
What is a City Account ?

5. B @r-afiers (Night Auditor) @ TUT (hISTell) W YT SIAT | 1
Highlight the skills of a Night Auditor.

6. TFaR fafe smaar e ? 1

What is a floor limit ?

7. iaaﬁ =% (Traveller’s Cheque) & &1 Y &7 8 2 1

What are the two advantages of Traveller’s Cheque ?
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Qs @
SECTION B

8. EZTEFH (Interface) AT % ? 2

What is an Interface ?

9. < JMhH HRRR % Bled AN ¥ Fafgd fhgl 9) HEl o gAieg
HIT | 2

Enlist any four functions of a Front Office Cashier with regards to hotel

guests.

10. gie f%e (Hot list) T8 sAh foi&e (Black list) § 37X ¥4 hIfSQ | 2

Differentiate between Hot list and Black list.

11. T AT Hid d3a I &Y s | 2

Make a format of Telephone Call Voucher.

12. g ford (Discrepancy Report) g &1 AT JcTH & A B 2 2
HAYAT

o e (Manager’s Report) gRT &1 F=HT Y& 6l STt 8 2

What is the information provided by a Discrepancy Report ?

OR

What is the information provided in a Manager’s Report ?

13.  3TERERT (Overbooking) & 31T T €W & ? 2

What do you mean by Overbooking ?
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14. 1 3 (No Show) 1 g ? 2

AT

T (Sleeper) T 22
What is No Show ?

OR

What is Sleeper ?

Qus T
SECTION C

15. Tl = (Point of Sale) sl THHSY | %re IMHY SRR o U THHT T
e @ ? 3

Explain Point of Sale. What is its importance to the Front Office
Cashier ?

16.  3fafer i €t I dTelt THEdd =e-3T18e (Express Check-out) gfaem & &y

HHARY | 3

Explain the advantages of the Express Check-out facility offered to
guests.

17. & diehed! foet (Guest Weekly Bill) 1 & 2 3
What is a Guest Weekly Bill ?

18. 3 f9IE (Arrival Report) 1 8 2 e ATThE & o I8 & Iwrfi 8 2 3
What is an Arrival Report ? How is it useful to the Front Office ?

19. 31'732@78'1 gfe™Td (Occupancy Percentage) %1 0T Sh&l <hi STt & ? 3

How is Occupancy Percentage calculated ?
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T G178 (Night Audit) St Jfsham @1 8 ? 38 =00 (steps) ! fiflgw | 3
HAAAT

Tt wEr-wders 6 fald (Night Auditor’s Report) T 8 2

What is the process of Night Audit ? Write down the steps.
OR

What is a Night Auditor’s Report ?

Ug 3T3¢ I13=N (Paid Out Voucher) T JT%Y ATST | 3
Draw the format of a Paid Out Voucher.

T Al A4 g i Hal (currency) EARR G Hal (Indian currency) H
gfafdd (exchange) & ATgdT 8 | 39 feufd # e AifhE HRRR grr fora

gfshaT ohT ITe TeRam STHT =iy 2 3

YT

Irfafer Ly EEIRCED (personal cheque)'é aledd & foad =1 R IGIE! &8 fopam S
TehdT B ?
A guest wants to get the currency of his country exchanged into Indian

currency. In this case what will be the procedure followed by the Front
Office Cashier ?

OR

How can a guest pay hotel bills by his personal cheque ?

Qs ¥

SECTION D

foe 2 ®F @ (Bill to Company Letter) 31 8 ? Bleddi § shidie fafem
(Corporate Billing)%@ EYRSIL % ? 5

What is a Bill to Company Letter ? How is Corporate Billing done in
hotels ?
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24. 3fae #1E (Debit Card) T FrdT 8 ? 3Heh! TN i o ATY FATST | 5
What is a debit card ? What are the advantages of using it ?
25. L.UA.TE. (PMS) FI IRATYA T | Th 2l | 38k ATHI Sl GHEST | 5
HAAT

gled ¥ f.uq.ud. (PMS) & fafid %™ (functions) T Ui HIfST |
Define PMS. Explain its advantages to a hotel.

OR

Describe the various functions of PMS in a hotel.
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