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Please check that this question paper contains 4 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 20 questions.

Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(i)
(ii)

(iir)
(iv)
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All questions are compulsory unless otherwise specified.

Do not use short-forms for objective answers. It may be used in long
answers, provided it is once introduced in the full form.

Numbers to the right indicate full marks for that question.

Make necessary assumptions wherever required and justify those
assumptions.

T d.uH. % gl ®9 fafen | 1

Write the full form of ATM.

fehrgl Q1 TIF3Td hed M ffen | 1
Write the names of any two Mutual Funds.
“Teuiforcd’ @l T SfehT HETHT o Gord-95 o Tohd A I AT 8 ? 1

On which side of the Balance Sheet of a Banking Company are ‘Deposits’
shown ?

T.A.uH. U (ATM - PIN) =1 ald] 8 ? I8 Sh ¢RI e Y <hl JTdl & 2 2
What is ATM PIN ? When is it provided by the bank ?
fore S & “Sop AT 1 w1 319 @ 2 2

What is meant by ‘Back Office’ of a bank ?

fafsr & & wrg w1e 27w faet Y gran fafy s gt afe a8 1 s=el), 2017

! forat g weflepmr M R 2 2
What will be the due date for payment of a bill payable three months
after date if it is drawn and accepted on 15t January, 2017 ?
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What is meant by ‘Cash Reserve Ratio’ ?
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What is meant by a Balance Sheet ? Why is it prepared ? Give the
heading of the Balance Sheet of a Banking Company.

Teh bt HFIT o ATH-BTH ©Td § I’ 3f¥eh o T=iid 3T aredl i Hal bl
ECIE

State the three items appearing under the heading ‘Expenditure’ in the
Profit and Loss Account of a Banking Company.

T ST I T JoH-9d s FHY ffdiiga @ fhd geg sfiveni &
=it Softerg foram S 2 2
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Under what major heads are the following categorised while preparing
the Balance Sheet of a Banking Company ?

(a) Share Premium

(b) Government Securities
(c) Bills Payable

Teh Sfeie TS qAT Toh shiee HTe H 91 37K 8 ? 489 H gHesy |
What is the difference between a Debit card and a Credit card ? Explain
briefly.
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What is meant by Mobile banking ? How does it differ from using a
mobile phone for making payments ?
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What security arrangements should be made at the entrance gate of a
bank branch ? Describe briefly.

14. I <hl TR U9 S7EURf) <l & o 3Tt T hHIfSU | 3

Distinguish between fixed and floating rates of interest.

15. 1 € a1 a" 1 & | 319 1 993 | ? 3
What do you mean by Repo Rate and Reverse Repo Rate ?
16. % TR FT BAT 8 ? Th b Al oF AT 3IHeh TdTa hl JfshaAT ol

AT | 5
What is a Bank Locker ? Explain the process of hiring and operating a
bank locker.

17. ®E.TH. H F1 7Y g ? THR QU &9 fARAT | Sehi hl AT 3Tk TT@hI I
39k T A9 @ ? 5

What is meant by CBS ? Give its full form. What are its benefits for
banks and their customers ?

18. Y& &1 1 BIAT & ? Sich H I hal [EAd AT ALY ? A& Hhed § g Tehram
& U SRl S ool swrifafy s 9899 § gaemse | 5

What is a Strong Room ? Where should it be located in a bank ? Briefly
explain the procedure adopted for taking money out of the strong room.

19. YRV S T w3halg oS H TR T8¢ hINT | Thdfg ST hl oM form
TR hI I & ? T 10,000 | 5% e hHl @ F T4 a9 F Tshglyg SN
fee BPm 2 5
Distinguish between Simple interest and Compound interest. How is

compound interest calculated ? What will be the compound interest on
¥ 10,000 for three years @ 5% per annum ?

20. ST T I FT & ? AT alardl A a1 Uehg Fd 79
1= SIS qUT 3Tl Sl H&Y H §HESy | 5

What is Statutory Liquidity Ratio ? Briefly explain the similarities and
differences between Statutory Liquidity Ratio and Cash Reserve Ratio.
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