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Please check that this question paper contains 7 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 26 questions.

Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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243

Read the paper carefully. All questions in each part are compulsory. Students
may use bilingual mediums (both English and Hindi) for writing, in which

technical terms should be written in English medium.

Part A : Questions no. 1 to 8 are very short questions of 1 mark each. Their

answers should be written in one sentence each.

Part B : Questions no. 9 — 14 are short-answer questions carrying 2 marks

each. Answers to them should not exceed 30 —40 words each.

Part C : Questions no. 15 — 24 are also short-answer questions carrying

3 marks each. Answers to them should not exceed 60 — 70 words each.

Part D : Questions no. 25 and 26 are long-answer questions carrying

5 marks each. Answers to them should not exceed 100 — 150 words each.
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Qusg
PART A

1. A @9 (small lunch) %1 g&T AT 1 8 ? 1

What is the other name for small lunch ?

2. Flde (serviette) T $ul (cruet) ¥ 39 1 TWSA & ? 1
What do you understand by a Serviette and a Cruet ?

3. ®F gfdg R A7d e forg fou v fomam Siar 8 2 1

What is the room service door knob card used for ?

4, IR Sode (formal banquet) ERARETA R RIS 1

Give two examples of formal banquet.

5.  HIBI AT H -8 b ! T 1T 8 2 1
Which buffet is laid in the coffee shop ?

6.  Yoriet fopy Ul o HAL H @I I B ? 1

In which pantry room is the salamander kept ?

7. w9 O F @A % =56 (cycle) § UHT ST A9HT fohd=T BHT =T 2 1

What are the desired water temperatures in dish washing and rinsing
cycles ?

8. ™ H (Class C) 3 &l o & fou fohg a@ o1 IS TN T
fRT ? 1

What kind of fire extinguisher should be used to extinguish Class C
fires ?
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PART B

9. A U WH T I I3 g AVS] o A 9 & Ued & A9 Fa1gy | 2
YT
avd § 90" 9 9ol 91 (@ o A1 §drs |

Name any two egg dishes and two rolls which are served in the breakfast.

OR
Name four juices which are served in the breakfast.

10. 3fdfyr & TS o o qvarq fohad 31et fede (Kitchen Order Ticket (KOT))
&1 ar gfafafiat fhg § s § 2 2

After obtaining the order from the guest, whom are the four copies of
Kitchen Order Ticket (KOT) distributed to ?

11. fIh=gha (decentralised) 9 Al ITANT T hl =R HHAT F7 7 ? 2

What are four drawbacks of using decentralised room service ?

12. AR 9 (floor waiter) % TR TSI UM <hl FT TART | 2
HAAAT
s1.37.3. (BOT) ® 9 ShH-H IR Hgqul I foradn 8 2
List four desirable qualities of a floor waiter.

OR

What are the four important informations which are filled in the BOT by
a waiter ?

13. R (Finger)d ®ieh (Fork)ﬁ@ H T AR B ? 2
What are the differences between Finger and Fork buffet ?

14. i< Wi & fohegl IR IUHLUT o 919 &d13T | 2

List any four equipments of a hot plate.
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Qus T
PART C

hireH<d ShHEE (Continental breakfast) sk 32T&I Efli\ﬁQ |

HAYAT
3fierst IR (English breakfast) o haX &l ATG9IHad fafgu |

Give an example of a Continental breakfast.

OR

Write the cover requirements of an English breakfast.

T T ShHRE hl HIE 3: famand fafew |

Write any six characteristics of a buffet breakfast.

g1-gsc I (En-suite check) qem 3‘4-@'{? EED (En-place check) & o IR
ELIE

HAAAT
=S =Ah (No-charge check) dT §'ﬁ%lﬁv_¢' EE? (Duplicate check) &1 B
2 237 Tl W 3Fd | i ST HLAl 7 ?
Differentiate between En-suite check and En-place check.

OR

What are No-charge check and Duplicate check ? Who finally signs these
checks ?

Teh Toiet T IT6Y ST THEATSY |

Make a format of a Bill and explain.

B W AR & e dd g9 Tk AR.TH.ALEA. (RSOT) bl ford ©: ol
T qF TGAT IR 2

What are the six points an RSOT needs to keep in mind while taking
orders from guests on phone ?
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20. daae o foTT W Tl o Uftig daa <t sraeensii &1 fa samsu | 3

Draw any three popular seating plans used for banquets.

21. U = Ut I ©: foamiwand fafaw | 3

Write six features of a good pantry.

22, ﬁaﬁ T Th& BASR (F&B manager) & = HM HE I B AR ‘éﬁﬁ

SETST | 3
List six people who work under the F&B manager in the pantry.

23. G % UEl ¥ T-9SH B % TT@ YT i T fohegt o fafern @ @ #
o HIfST | 3

Briefly describe any three methods used to remove tarnish from silver
articles.

24, 3Yel Ya=ud <kl qftymer faRau | sTeR{thes etdersn ¥ fAded & fou =m ol

SEIELS 3
Define Disaster Management. Suggest four ways to deal with sudden
disasters.
Qus Yy
PART D
25. Tmaffad & wwritem ta wat it avaehdrst & fafeu 5
(a) =
(b) B
(c) dsfa=
(d)  HHFEE (Cornflakes)
() whedH

<
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Write the accompaniments and cover requirements of the following :
(a) Tea

(b)  Coffee

(c) Sandwich

(d)  Cornflakes

(e) Cutlets

26. I BIH I YU SR GHETST | 5

HAAT

Serae sfifte (Banquet briefing) I BT B ? IE T ATEWIH 8 ? 36 U
v fafey |

Draw and explain the format of a function form.

OR
Who does the banquet briefing ? Why is it important ? Write five of its
advantages.
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