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TTHTT (3397 :
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(i) @S F — 7 G&IT 1 - 8 FFIAHcHIT T &, Id% & 1070 1 37% [4E1RT & |

(i) @US T - §o7 G&IT 9 - 13 TY-I70F F97 8, J9% & Io70 2 37% fA4iRa & |
Jcdeh §97 7 I 30 — 40 Y551 G 3778 7 &1 |

(iv) TUET - Fo7 &I 14 - 18 41 TY-ITIT J97 &, 4% @ 1078 3 37 1741
& | I9% J97 HT I 60 - 70 el T 37 7 & |

() GEY - F97 &I 19 - 21 i TG-IFT Fo7 8, I & 70 4 3% Hga
& | % 97 FT IR 80 - 100 5G] & 3711 7 &1 |

(i) TUE T - 97 &I 22 - 24 FH-3709 J97 &, Y95 & Io70 5 37 [T & |
Y% J97 &7 IR 110 - 150 Iiscl & 37186 7 5 |

General Instructions :

(i) Read the paper carefully. All questions in each part are compulsory.
Students may use bilingual mediums (both English and Hindi) for
writing, in which technical terms should be written in English medium.

(it)  Part A — Questions no. 1-8 are multiple choice questions, carrying

1 mark each.

(iti) Part B — Questions no. 9 — 13 are short-answer questions, carrying

2 marks each. Answer to them should not exceed 30 — 40 words each.

(iv) Part C - Questions no. 14 — 18 are also short-answer questions, carrying
3 marks each. Answer to them should not exceed 60 — 70 words each.

(v)  Part D — Questions no. 19 — 21 are also short-answer questions, carrying

4 marks each. Answer to them should not exceed 80 — 100 words each.

(vi) Part E — Questions no. 22 — 24 are long-answer questions, carrying

5 marks each. Answer to them should not exceed 110 — 150 words each.
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WUE & (T Ueh 37h)
PART A (One mark each)

FGIAHIT T :

Multiple choice questions :

1.

280

HIHR h e I W a gY diehl =R (Boat houses)
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Ix8=8

I i r.c =

(%) TeeH (Rotels)

(@) wAed (Floatels)

() He™ (Motels)

(u) T&EE (Resorts)

Boat houses floating on the Dal Lake of Kashmir are an example of
hotels.

(a)  Rotels

(b) Floatels
(¢) Motels

(d) Resorts

T Bled H @& T U9 fa9m (Food and Beverage department)

1 fee 7 |

(%) TR (Restaurant)
(@) e (Banquet)

(7) I 3T (Coffee Shop)

(7)  Suged @ft
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is part of Food and Beverage department in a hotel.
(a)  Restaurant
(b)  Banquet
(c) Coffee Shop

(d) All of the above

T AU S8 93% $& (living room) T IRF %8 (bedroom) AT BId 7,
34 gl A 7

(%) <9 ®H (Double Room)

(@) 32 (Suite)

() oM ¥H (Cabana Room)

(|) gieligs feaq ®7 (Hollywood Twin Room)

A room having a separate living room and a bedroom is known as
(a)  Double Room

(b)  Suite

(¢)  Cabana Room

(d)  Hollywood Twin Room
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I S fafis w0 s1oar aferet (levelsorﬂoors)ﬂ@%ﬁ‘g’mﬁ%ﬁﬁé, 3%
_ wEdd |

(%) T (Studio)

(@) U=ERE (Penthouse)
(

(

T) g (Duplex)
)

g qreit (Parlour)

Rooms at different levels or floors being connected by stairs are known as
(a)  Studio

(b)  Penthouse

(c) Duplex

(d)  Parlour

TRed el W fEd 2§ 2

(%) U W (At Seaports)

(@) TIHER W (At Airports)

(71)  TEH TAF W (At Exotic Locations)
(F)  TeME % |WY (Along Highways)
Where are motels located ?

(a) At Seaports

(b) At Airports

(¢) At Exotic Locations

(d)  Along Highways
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arfafert ot fafi St J8 TR TR W |, T (spa) Fare
a1fe & Yoy | Hee Hidl 2§ |

(%) o a1 (Bellboy)

(@) el A9SK (Lobby Manager)
(1) wIER™ (Concierge)

(") SRR (Cashier)

assists guests with various tasks like making restaurant

reservations, arranging for spa services, etc.
(a)  Bellboy

(b)  Lobby Manager

(c) Concierge

(d) Cashier

e # @ |1 Sre g1y | TS Yot ° 7 ?
(%) TH.TH.AT3. (SABRE)

(@) feget UuTteft (Whitney System)

()  Aehife=n @I wE. (Galileo CRS)

(7) deeT (Worldspan)

Which of the following is a Manual System of Reservation ?
(a) SABRE

(b)  Whitney System

(¢)  Galileo CRS

(d) Worldspan
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8. IS TS AU SR Ao hl qeohiel C@HTA 2|
(%) wAHH ITER (First Aid)
(@) THUE TS (Second Aid)
(1) g (No Aid)
(7)  Swfw H ¥ IS T
The immediate care given to an acutely injured or ill person is
(a)  First Aid
(b)  Second Aid
(0 NoAid
(d)  None of the above

QUg @ (Uh aF 37h)
PART B (Two marks each) 2x5=10

9. Sﬁlé(fl:l (Ecotels) =T % ?

What are Ecotels ?

10. Bl o Vgt faeh® § SifFem (Xenia) s HehedsT T YehIT ST(TT |

AT

ST va wEwETa faam (Engineering and Maintenance Department) +
T 1 FuiE HIT |

Highlight the concept of Xenia’ in historical development of hotels.
OR

Describe the functions of Engineering and Maintenance Department.

11. YhA (Package Rate) 1 22

YT

et Bled (Heritage Hotel) 9T 22

What is a Package Rate ?

OR
What is a Heritage Hotel ?
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12, EISIIFEIZ{I (Timeshare) =11 % ?
What is Timeshare ?

13. e AT IR & fohedl QI el I Fefieg I |

AT

FER (communication) H 3AT@l 1 T9eh FT He@Ul g ? & SRV H I
I |

Enlist any two duties of Front Office Cashier.
OR

Why is eye contact important in communication ? Mention two reasons.

QUg T (T i 37h)
PART C (Three marks each) 3x5=15

14. EREHITIT (Housekeeping) o T hl ST HIfT |

YT

fret 2138 §fehT (Real Time Booking) 3l ST&AT ST |
Explain the functions of Housekeeping.

OR
Explain Real Time Booking.

15. AU o TR o o fafta seam o= 2 2
What are the different bases of charging room rent ?

16. foawor yomfer (distribution channels) % T HE % ?

What are the functions of distribution channels ?

17. ®ed ¥ Tﬁ f=or goreft (key control system) &t U HIT |

Describe the key control system in hotels.

18. WA H Bl o fIhtd ! TS HifvT |

Explain the development of hotels in India.
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WUE ¥ (THh TR 3Hh)
PART D (Four marks each) 4x3=12

19. omfded I (Hospitality industry) ® faawor wonfe=i  (distribution
channels) #1 & ? 310 9 {5l we il Tae hifve |

AT

BT e ATTHE o TS =10 (organisation chart) 9-T13q |

What are the distribution channels in the Hospitality industry ? Explain
any one of them.

OR

Draw the organisation chart of a hotel Front Office.

20. TR 9fshAT (communication process)ﬁ 3eTEWN Higd TIse I |

Explain the communication process with examples.

21. gIeAl gRI S-S ¥ 916 T L& U ! AT (adopted) ST B ?
AAAT
T gled H Hefafigd tmardshrey aitfeafaai @ e Me =nfeg 2

(%) U IR Ay
(@) <Afafyr gra gea & gmE Y dIshi

What are the safety and security measures adopted by hotels ?
OR

How should the following emergency situations be handled in a hotel ?

(a)  Adrunk guest
(b)  Damage of hotel property by a guest
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QU T (T Ui 3{h)
PART E (Five marks each) 5x3=15

fafafiga § 9 fo5dl 27 & wdoal ta IaerRicdl &l saTEan iy -
(%) el A9SK (Lobby Manager)

(@) et e (Reservation Supervisor)

() Uf w@-wies (Night Auditor)

Explain the duties and responsibilities of any fwo of the following :
(a)  Lobby Manager

(b)  Reservation Supervisor

(c) Night Auditor

Fr=fafaa o1 oo i .
TUed (Mails) % @@ (handling) &1 Ifskan

AT

di\{-it{li 3901 (Telecommunication Equipments)

Describe the following :
Procedure for Handling Mails

OR

Telecommunication Equipments

10
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24. % GTEfha’ (Guest Cycle) 1 faeargde avia HifvT |

AT

T IR (Target market) & STTYR W ElEeAl T aFfienol Sl foham STam 8 2
foramgdes aviF hifu |

Describe ‘Guest Cycle’ in detail.
OR

How are hotels classified on the basis of Target market ? Describe in

detail.

280 11 1,000


https://www.prepp.in

