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Please check that this question paper contains 10 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 31 questions.

Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :
(i) This question paper is divided into four sections.

(it)  Section A contains eleven multiple choice questions carrying one mark
each. Answer any ten of these questions.

(iti) Section B contains ten short answer type questions carrying two marks
each. Answer any nine of these questions.

(iv)  Section C contains five short answer type questions carrying three marks
each. Answer any four of these questions.

(v)  Section D contains five questions carrying five marks each. Answer any
four of these questions.
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SECTION A
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This section contains eleven multiple choice questions carrying one mark each.
Answer any ten of these questions.
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Shadow box window refers to

(a) An elevated window for comfortable clear viewing of article
displayed

(b)  The ample open frontage
(c) Both (a) and (b)
(d) None of the above

wgl oft, B SE vesi w1 @1 B fob vl
(%) It safe ==A

(@) Dok (F) w15
(m) @m
(9) ovg 9M

The Anywhere, Everywhere Display means companies’
(a)  Celebrity choice

(b)  Punchline

(c) Logo

(d) Brand name

[EERICAREICIATE

(%) ¥oI TAT IS o=d QM

(@) ShaT3li Sl € TN HuT
(M) (%) 7 (@) g

(") STE ° A S5 T

An effective Point-of-Sale will

(a)  Give the price and any savings
(b)  Attract the shoppers’ attention
(c) Both (a) and (b)

(d) None of the above
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Which one of the following is not a legal aspect to be taken care of ?

(a)  Decorations

(b)  Food and Health

(¢)  Sound pollution
(d)  Traffic problems

1872 § BTy o WSS & fou #adf fomma sy g o feomsA
TR T o |

(%) TorEer e

(@) ThE SicFed

(M) ToRESIX WMed

(7)) foreermt Svd

The QWERTY layout for manual typewriters was initially designed by
in 1872.

(a)  Christopher Kevin

(b)  Christopher Columbus

(c) Christopher Sholes

(d)  Christopher James

GeUl AN fohdeh TET TIe el 8 ?
() fawtar qom SusieT

(@) fmfar Qe o s

() ofieh SATITE AT IYAIH

(=) femfar qen fe=nfern

The retailer is a direct link between the
(a) Manufacturer and Consumer

(b)  Manufacturer and Wholesaler

(c) Wholesaler and Consumer

(d) Manufacturer and Middleman
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Getting a good return from telemarketing investment will require
(a)  Contract management

(b)  Call centre technologies

(c) Controlling

(d) Planning

TR | foqma & fou faRed o9t wra s % foe T e @

SEAW o1 Aife" T S e |

(%) 169ws

(@) 249w

(M) 49wE

() 6wwE

For obtaining written approval for a newspaper advertisement not less
than notice must be given to the local authority.
(a) 16 weeks

(b) 2 weeks

(c) 4 weeks

(d) 6 weeks

frafafad 7 @ - T Hia =2 Tl g ?
(%) YIIH OA 9q1G hl HaTR

(@) TG BIcA T Thilh

() fospa-forg wadH

(")  wrererqul fauurehat

Which one of the following is a call centre technology ?

(a)  Direct mail follow up

(b)  Virtual call centre technology
(c) Point-of-Sale promotion

(d)  Skilled telemarketers
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RFID stands for
(a) Radio Frequency Identification
(b)  Radio FM Integration

(c) Radio Frequency Interchange

(d) Radio Frequency Identification Department

11. I B Jag AR ot Fad 7 |
(%) AFFE
(@) Y9 HE
() R Weste
(9)  IShrE TEHATS

is also called a Conference Management Tool.

(a) Menu card
(b) Press code
(c) Master spreadsheet

(d) Conference timeline

Qs @
SECTION B

39 GUS H -3 3Hl JIct @/ D2 IH aIct J¥ & | 399 & [-a] 71 I & I
FT | 2x9=18

This section contains ten short answer type questions carrying two marks each.
Answer any nine of these questions.

12. ‘ST WIS 1 @@ 31 § 2
What is meant by ‘Data Mining’ ?
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Give the full form and meaning of MIS.

‘Drafess Ty et o1 o 31ef B 2
What is meant by a ‘Magnetic Stripe Reader’ ?

I (3adise) I aun el fusell (Sfud o) e # oFat ¥
SHifST |

Differentiate between Enclosed windows and Open back windows.

A fafim alienl o1 g&d o guzmsy e gl MW UTEshl § YraE ST
HT 2 |
Briefly explain the different modes through which the merchant collects

payments from customers.

Tt o1 o a1ed B 2

What is meant by ‘Vitrines’ ?

ST AT 1 319 ST |

Give the meaning of Organisation Structure.

‘IcUTEl o TS T T Y B ?

What is meant by ‘Display of Products’ ?

¢ TaTe § AT Tesfie 3a=¢ Jaueh ol e TEHdl Hidl § ?
How does the Master Spreadsheet help the Event Manager to conduct an

event ?

=R ot FRIfa & | seie e e T8 g 8 2
How does the Budget Note help in controlling expenses ?

7 P.T.O.


https://www.prepp.in

Www.prepp.in 'repp

Your Personal Exams Guide

g us 1
SECTION C

39 @UE § -7 3% it gier 812 IR i I3 & | 394 @ [T O g+ &
ST AT | 3x4=12

This section contains five short answer type questions carrying three marks

each. Answer any four of these questions.

22, < ST YUATESR o ITHElIcdl sl T&q H THSy |

Briefly explain the responsibilities of a Front Desk Supervisor.

23. U MY % 3T I &Y § FHATEY |
Explain briefly the purpose of Retail Research.

24, TUH 3 FATGH | Y4 U I A It SIFAGT T HaT § FuiH hifT |

Briefly describe the permissions to be procured before conducting an

event.

25. 3-ffem < ghardr & SRehl %l &Y § gHHATST |

Briefly explain the success factors of e-Retailing.

26. TEWEE a4 o 32T I U9 HIfST |

Describe the objectives of Maintenance Organisation.
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This section contains five questions carrying five marks each. Answer any four

of these questions.

27. “geu I o e g fifsan w1 o a9 ITgehi < gl # Hiesd B
1 BT T 3T=0! HUNT WA fog g3 8 |7 91 379 ¥89d § ? HRU od T
HHHATST |
“The growth of social media and usage of mobile phones in the hands of

customers has proved to be a good communication strategy for Retailers.”

Do you agree ? Explain giving reasons.

28. TIHAH HHHT I U4 HHATIT oh AT O IcHa hl ST S o TIT AR
Teh o=C Yageh & €9 § I oha1 B | 39 3a=¢ I A9 9 o T o1maeh
e forw S Tt fafse =ron =61 9vi Hifs |

Atlas Company hired you as an Event Manager to plan for Ganesh Utsav
for the employees of the company. Describe the various steps you would

take to plan this event.

29. IS qAT IHHT HILGR W TRHS Fq8™ H & §U 2 | I 3R H JoO=T A
T IS 9T @ 8 | 3R] 3-ATehiaT <hl faigareti o fawa # ww=msy |

Ranjan and his partner Ramesh are dealing in a Garment business.
They are planning to enter into e-marketing. Explain the attributes of

e-marketing to them.
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“Retailing is not just about selling or filling shelves.” Retail Management
has emerged as one of the fastest growing careers in the country. In this

context explain the career option areas under Retail.

‘Geu Wil 1 w1 o7 3 ? ‘Gau Wi hI AT sHd a9 e | W
I fafir srept ! 989 § q9EmEy |

What is meant by ‘Retail Strategy’ ? Explain briefly the various factors to
be considered while planning ‘Retail Strategy’.
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