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Please check that this question paper contains 11 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 25 questions.

Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.
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281

Read the paper carefully. All questions in each part are compulsory.
Students may use bilingual media (both English and Hindi) for writing in
which technical terms should be written in English medium.

Part A — Questions no. 1- 10 are multiple choice questions, carrying
1 mark each.

Part B — Questions no. 11 — 14 are short answer questions, carrying
2 marks each. Answer to each question should not exceed 30 — 40 words.

Part C — Questions no. 15 — 19 are also short answer questions, carrying
3 marks each. Answer to each question should not exceed 60 — 70 words.

Part D — Questions no. 20 — 22 are also short answer questions, carrying
4 marks each. Answer to each question should not exceed 80 — 100 words.

Part E — Questions no. 23 — 25 are long answer questions, carrying
5 marks each. Answer to each question should not exceed 110 — 150 words.
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QUg &% (T 1 37eh)
PART A (1 mark each)

agfahedta T9

Multiple Choice Questions 1x10=10
JiFd P 4 fava & yuw AU @uEEil Wed (Inclusive Tour) i
T "= (Conducted) foRam |

(%) ¥ie ¥ IRA (England to Paris)

(@) ¥is ¥ UM (England to Rome)

() SIS W AIRATEA L. (England to Washington DC)
(7) $ie ¥ 7€ faeefl (England to New Delhi)

Thomas Cook conducted the world’s first international inclusive tour

q9

from

(a) England to Paris

(b)  England to Rome

(c) England to Washington DC
(d) England to New Delhi

TR Ty fohT YR <t daet Tt B ?
(%) WM (Mega)

(@) {SH (Regional)

() HIEIEIH (Consortium)

() 3feurge T

Which type of travel agency is American Express ?
(a) Mega

(b)  Regional

(c) Consortium

(d) Independent agencies

3 P.T.O.
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Y. 3T 3715.UE.UH. (ACRISS) 2

(%) TIH ATF SR e VeI foery We TUegd (Agency of Car
Rental Industry Systems and Standards)

(@) TAWH A% SR e 3USH! e We wWuegd (Alliance of Car
Rental Industry Systems and Standards)

(1) TEIUEE A% HR A Ve foerd Wg TUegd (Association of
Car Rental Industry Systems and Standards)

(F) TshSIIM 31T $R T2 UL foery We TUegH (Accreditation of

Car Rental Industry Systems and Standards)

ACRISS is

(a)  Agency of Car Rental Industry Systems and Standards

(b)  Alliance of Car Rental Industry Systems and Standards

(c) Association of Car Rental Industry Systems and Standards

(d)  Accreditation of Car Rental Industry Systems and Standards

TR o Wl T fohH SR W 3 ?

(F) T (Gulf)

(@) fsrn wfafhe (Asia Pacific)
() AT TRt W@ HATST (North America and Canada)
(|)  STEfAAT (Australia)

Which market is dominated by Star Cruises ?
(a)  Gulf

(b)  Asia Pacific

(¢)  North America and Canada

(d) Australia
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e EARE (Tour Itinerary) o ‘&‘?ﬁ?ﬁ (ETD) &7 8 ?

(%) wEINE ¥ feumR (Estimated Tour Departure)

(@) uEiAeE e 3% fEuri (Estimated Time of Departure)
(1)  TEHEE 2EH 31 SEHIH (Estimated Time in Destination)
(9) TEAHCE 2180 39 Soal (Estimated Time in Delhi)

What is ETD in tour itinerary ?

(a)  Estimated Tour Departure

(b)  Estimated Time of Departure

(¢)  Estimated Time in Destination

(d) Estimated Time in Delhi

I HRIHA (Itinerary) Th T HRIHH & o i e Trerdt

(%) fafy, fce™ a I (Date, Day and City)

@) had 9IS (Only Meals)

) shad fafyr (Only Dates)

¥) had UNEET (Only Transportation)

Itinerary is a tour programme which provides information on
(a)  Date, Day and City

(b)  Only Meals

(¢)  Only Dates

(d)  Only Transportation

5 P.T.O.
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G & U8 d 91¢ § YHed Tl & YHUT 1 hRishA T gfmfera
BT R |

(%) & FareAl (Ferry Services)
@) 376 (Accommodation)
17 (Insurance)

g HRI%HH B3 (Event Services)

(
()
(=)
Pre and post conference sightseeing programmes are included in

(a)  Ferry Services
(b) Accommodation
(¢) Insurance

(d) Event Services

I ohsl hl JcI& AT (Direct Cost) § Gfmaferd

() foqum o st 1 si@men <1 (Marketing and Sales Promotion)
(@) AE™ g TIFTIU (Accommodation and Transfer)
(

1T) e HHITH Q_OT Fﬁ?{:ﬂ%:[ IJ=T (Agent Commission and Incentive

Travel)

(9) 1%?;[?1 T IR fore (Electricity and Telephone Bill)

is included in Direct Cost of Tour Package.

(a)  Marketing and Sales Promotion
(b)  Accommodation and Transfer
(c) Agent Commission and Incentive Travel

(d)  Electricity and Telephone Bill

6
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Tora TaTa <) TT9AT 39 39T o 91 hl 8 foh WRa § wgiyes wied il odim
AT o Ifd SITTEehdT 3c4d 8l ?

()
(@)
()
(%)

3.0.TH. 8. (TAFI)
3.0 AT, (IATA)

Y T%.8.0.T. (UFTAA)
T.31.37.T.37E. (ATOAI)

Which organisation was founded with the aim to create awareness about

the immense potential for adventure tourism in India ?

(a)
(b)
(c)
(d)

TAFI
TIATA
UFTAA
ATOAI

frfafgd & 9 Wi R we e Toied THIMUH (American
Steamship and Tourist Agent’s Association) & w9 § 1931 1 fohm Tmea i
T 6T 7T 2

()

(@)

()

(%)

T.UH.8.T. (ASTA)
T%. U=, 3T 0.8, (FHRAI)
I8 9@ Uaed UHIMUSAE  UAGH  (World Travel Agents

Associations Alliance)

HelM  A®  FeRHA JA A ATHEAIH  (Federation of

International Youth Travel Organisation)

Which of the following organisations was founded in 1931 as the American

Steamship and Tourist Agent’s Association ?

(a)
(b)
(c)
(d)

ASTA
FHRAI
World Travel Agents Associations Alliance

Federation of International Youth Travel Organisation

7 P.T.O.
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QUE W@ (Tcdeh 2 37h)
PART B (2 marks each) 2x4=8

TRATET FHIIE i Fehred @3 @ 2 TAH SAUR T hd 37 IST 7 ?
T

S oI R 2

How has elimination of airline commission impacted the travel agency
business ?

OR
What is a travel agency ?

dehileh! I KA (Technical Itinerary) <11 22
HAAT

TG STZR AT HRAHH 7 8 2

What is a technical itinerary ?

OR

What is a bus driver itinerary ?

ST, (GDS) % 39 % fohegl al @i i g sy |
HAAAT

feregl IR doet Wt o M faRgu |
Enlist any two benefits of using GDS.
OR

Name any four travel agencies.
.3 w". Td S1.€1.T8. (CRS and GDS) # 3T ¥ HIfT |
HAYAT

S A, (GIT) F1 8 2

Differentiate between CRS and GDS.
OR

What is GIT ?
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QUg T (UAh 3 37eh)
PART C (3 marks each) 3x5=15

FHEATER TehIUT (Vertical Integration) & WA I *h 39g<h W@ﬁ afga
TS HIfT |

Explain Vertical Integration with suitable examples from the tourism

industry.

sFhiodl (215Y) vraedt ® d9d TAH (Travel Agency) % dgaid T@&Y ol
ST hITTT |

Explain the Changing Face of Travel Agency in the 215t century.

el gl o ToHT shl samEa I 37 38k o foafay |
Explain the Long Range Aircraft and its benefits.

AT HRIHH H TR@T S (Designing) H Toha-fh st o1 &I T < g 2

What are the points of consideration in designing an itinerary ?

SR A, (GIT) T8 Th.37E. 8. (FIT) @ Fohsll hl TR@T S § AT HTeh
-8 IUT HAT g ?

AYAT

317\{185'1 @ (Escorted Tour) Ea E=IeF| @ (Independent Tour) T W T

i |

What measures does a tour operator take in designing GIT and FIT tour

packages ?
OR

Differentiate between Escorted Tour and Independent Tour.

9 P.T.O.
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QUg U (T 4 3Hh)
PART D (4 Marks Each) 4x3=12

AR o TSET THHT gTfereser R ey fafge |
AT

“FFt R fova T TR ITAT H TEE SAQ el T O qSt & SgA arel
379I9 (component) 8 |” 39 T shl AT HIFT |

Write an essay on the National Highway Authority of India.
OR

“Cruise is one of the most dynamic and fastest growing components of the
leisure industry worldwide.” Explain this statement.

I ITeTeh o6 AR H 3T shl S ared] shia-fHaior wHifaan s samen
i |

AT

ITAT hl NG 8 39 I GHSAA & T AT AT <hl TUMET hd <hl STl 8 2

Explain the pricing strategies used in the tour operator’s business.
OR

What do you mean by tour costing and how is tour costing calculated ?

Ied S.€.tH. (Amadeus GDS) W fewquft feafaw |
Write a note on Amadeus GDS.

10
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WU T (YAF 5 3F)

PART E (5 marks each) 5x3=15

HHYE (Commission) FT & ? ESIQ*I Q\;I-{‘Ihl E) chl-ilsc ¥ HHIYE (commission)
Y grafed B 2

What is Commission ? How is Commission related with Travel Agency
Earnings ?

EETS ) & IR (components) hl %R?l'l’(@% o HIfSY |

HAAAT

Wi faawor gfeast (Brochure) 1 8 2 Wied faawu gfeqent & fasm &l =t
TIee I |

Elaborate the components of a Package Tour.

OR

What is a Tour Brochure ? Explain the stages of developing a tour
brochure.

A § Tfed fawmT grI ¢aa o=t < STgHied @ foie Agwqul Femi o1 9l
HITT |

Describe the important rules for approval of a Travel Agency in India by
the Department of Tourism.

11
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