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e Please check that this question paper contains 8 printed pages.
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e Please check that this question paper contains 33 questions.
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General Instructions :

(1)

(ii)

This question paper contains 33 questions, out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections.

SECTION A
e  Multiple choice questions / Fill in the blanks/Direct questions :

contains total 12 questions of 1 mark each. Answer any
10 questions.

o Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e  Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks
each. Answer any 5 questions.
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SECTION A

fmfcifaa 7 @ fabgl e@ 91 & 3T 5T | 1x10=10

Answer any ten of the following questions.

1.

ot &t u. <1 GfeTed &9 7 | 1
CBS stands for

T..TH. U €9 IE § 1
(%) ATa erEH wA (@) SATeilel Twes uefia

(1) ST IR HIH (7) U erEE

Full form of ATM is

(a) All Time Money (b) Already Tested Machine

(c) Automated Teller Machine (d) Any Time Money

frfefiad # & a8 v gad stfos o & o7 Ifvd =@ 6 fafa 2 1
() feure grre (@) ==+

(M) U AR (7)  mE.ShuE.

This is one of the following the quickest methods of remitting money :

(a) Demand Draft (b) Cheque

(c) Pay order (d) RTGS

Freaferfian & et sl 1 amaet e o wT 3 2 ;
(F) e AMHE (@) fasa o1ifem

() S AR (") H ied

Which of the following activities may be outsourced ?
(a) Front Office (b) Middle Office
(c) Back Office (d) Main Office
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5. TohismT 8 T 1
(%) @« (@) HE A9y
(M) gTaE w6 fafy () 3Iuga § 9 hIE A8l

Phishing is a
(a) Sport (b) Cyber crime
(c) Method of making payment (d) None of the above

6. e T8 sHeh! lawm wgH +d 7 ¢ 1
(%) i & = Thg H -G
(@) i % T % grEi/gl i fuer
(7)< 3R 3Gk U & o9 feargl 1 fger
(F) o9 SH HET SR e

Clearing houses facilitate

(a) the exchange of cash between the banks
(b) settlement of inter bank claims/liabilities
(c) settlement of disputes between a bank and its customers

(d) deposits and withdrawals of money

7. SRl W g% g foun mn s 2| 1
(%) =3 (@) om
(m) @t (@) @R
Interest paid by the bank on a deposit is
(a) an expense (b) an income
(c) an asset (d) a liability
8.  Ueh Trfl g aTel U1 <l §.UH.TTE, FThTA H w7 | 1
(%) for (@) wgerd
(M) e (°) gl
EMI on a fixed rate loan remains during the tenure of the loan.
(a) Fixed (b) Changing
(c) Increasing (d) Decreasing
9.  awsy fop o o 17 sfogen fopm o o wonfuq gomm o | 1

In which year was the Reserve Bank of India established ?
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10. &% 9 Tk I T HUH & T =teTigd 8 9 hgeht 393 &id 8 ? 1
(%) " IH (@) T
(M) Y3a-few (|) u-feem
Which of the following is used while depositing a cheque into the bank ?
(a) Pass Book (b) PAN Card
(c) Pay-in-slip (d) Pay Slip

11. s o AT SIS T ATHTS o1 oi@l 39 foreir foawor & fepan <imam 2 1
(F) <r-gI w (@) qom o
(1) ST I A ()  Sfaa # & forelt # T
Interest and Dividend earned is recorded in this financial statement of a
bank :
(a) Profit and Loss Account (b) Balance Sheet
(c) Both of the above (d) None of the above

12.  3&! Q) =nieE), f5H & b db % UTEh % GH @l 8, BT TN ik Wil S
Yehdl % : 1
(%) &I w& (@) &% o
() o IATRA (") Ueps fourdt

This can be opened by using two keys, one of which remains with the
bank customer :

(a) Strong room (b) Bank locker
(c) Back office (d) Cash chest
39 977 7 @ fahegl qier 3o71 & I G0 | 2x5=10
Attempt any five questions from this part.
13. feuig gree & IR &9 ST | 2
State four advantages of Demand Draft.
14. Treft safe & fo7u S Aot i 3Tavaehar ga=msT | 2
Explain the need of Bank Lockers to any individual.
15. Tyl g =0 B 7 2 2

What is a Clearing House ?
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16. SIS bl TAR qUT = L AT Bl B ? 2
What are ‘fixed’ and ‘floating’ rates of interest ?

17. ‘IoTieh TN ST ol TR hifeTg | 2
Define ‘Statutory Liquidity Ratio’.

18. o T QAT YR Q@ H 3T~ TE T | 2
Distinguish between Bank Rate and Base Rate.

19. 3.UH.37%. ¥ 3719 1 THA & ? 2

What do you understand by EMI ?

57 YT § & [abegh gier 5941 & I v | 3x5=15

Attempt any five questions from this part.

20. UG9S H1 BIdT & 2 GRE-I3 qAT seh TR=] H 370 T8 hifvu | 3
What is a Letter of Credit ? Distinguish between a Letter of Credit and
Bank Guarantee.

21. HETEA SfhT ¥ IS L&A eI bl THATST | 3
Explain security issues associated with mobile banking.

22, o WTERI o fou 9 fidd &% g FeRa Tl @ gee Sumi o g
T | 3

State any three safety measures for bank branches stipulated by RBI.

23. 3Ife = @ 5 wfawd ufd 99 aifies @ifid d g€ & a1 T 1,00,000
qid-asTa SHT 9 =hdlg SISl hl TUMT I | 3
Calculate compound interest on a 5-year deposit for ¥ 1,00,000 if rate of

interest is 5% p.a. compounded annually.

24, ‘GIURO U4 Fehglg S H 3T Fqisy | 3

Differentiate between ‘simple’ and ‘compound’ interest.
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25. TIUE fCa@l W MY F1 W 7 ? 29 el 2018 Wi for@lt S fafyr @ we TrE

are <7 faa i &3 fafer < moEr Hifse | 3

What do you mean by ‘Days of Grace’ ? Calculate the due date for the bill
drawn on 29t January 2018 made payable one month after the date.

26. ‘TTHREHH IAC FAT & ? SToh! Sich o ol I H hdl fe@mn Srar ® 2 39 i
o T fe@re S arent foheal e wgi =t fafau | 3
What are ‘contingent liabilities’ ? How are these shown in a Bank’s
Balance Sheet ? Write any three items shown under this head.

g us @
SECTION B
39 @S 4 g fabgl gier 3541 @& I v / 5x5=25
Attempt any five questions from this section.
27. feuifored foeen & fafim weai 1 awmsT | 5
Explain different constituents of a Depository system.
28.  FCTIC SfhTl 1 8 ? UTEh AT S o GfSIhIU § 38 @y FaTsy | 5

What is Internet banking ? State its benefits from the customer’s as well
as the Bank’s point of view.

29. TUA.TH. § Tohg HehleH 1 TfshaT 1 THTET | 5
Explain the process of cash withdrawal from ATMs.

30. et o 1 TMET % FHERAT o o TAGH H ARG Y9 hl fHehRT i
HHEATRY | 5

Explain the role of a Branch Manager in the smooth conduct of bank’s
activities.

31. 9 fiod TG o W1 & 1 1 3 7 2 T GG 1 R INE TSl B,

HHHARY | 5
What is meant by Cash Reserve Ratio and Repo Rate ? Explain the effect
of changes therein.
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32. TR-Fsqres areft (F-uwitET) et @ g 8 2 39 arfientor ot fosar @
GuEAT3T | 5

What are ‘Non-Performing Assets’ ? Explain its classification in details.

33. S9d S% WAl W S I AT A HI ol auemse | 1.4.2018 1 g &
I Sh % S9d @Id H T 75,000 T AT AT | I8 7.4.2018 F T 1,50,000 TAT
30.4.2018 ! T 50,000 ST fohT AT 9.4.2018 &1 T 1,50,000 3R 24.5.2018
@I T 62,500 FhTet | 1.4.2018 & 30.6.2018 #! 3@ty % foTu 6 wfewera wfa o
$1 @Y S I TUET HIC | 5
Explain the method of calculating interest on Savings Bank Accounts. On
1.4.2018 Sushil had a balance of ¥ 75,000 with Yes Bank in his Savings
Bank Account. He deposited ¥ 1,50,000 on 7.4.2018 and ¥ 50,000 on
30.4.2018 and withdrew < 1,50,000 on 9.4.2018 and ¥ 62,500 on
24.5.2018. Calculate interest @ 6% p.a. for the period 1.4.2018 to
30.6.2018.
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