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ral Instructions :
(i)  This question-paper contains five Sections — A, B, C, D and E.

(ii)  Section — A contains questions 1 to 8 carrying one mark each. Answer to these
questions may be given in one word or a sentence.

iii) Section — B contains questions 9 to 13 carrying three marks each, answers to these
q rying
questions may be in 50 to 75 words.

(iv) Section — C contains questions 14 to 19 carrying four marks each. Answers to these

questions may be in about 120 words.

(v)  Section — D contains questions 20 to 22 carrying five marks each. Answers to these
questions may be in about 150 words.

(vi) Section — E contains questions 23 to 25 carrying six marks each. Answer to these
questions may be in about 200 words.

(vii) There is no over-all-choice in the question paper, however an internal choice has
been provided in 3 questions of one mark, 2 questions of three marks, 2 questions of
four marks, 1 question of five marks and 1 question of six marks. You have to
attempt only one of the choices in such questions.

Qg I’
Section — A
1 ek forgersor w1 g T | 1
eI
T’ I IRATIN ST |
Define ‘Workforce Analysis’.

OR
Define ‘Selection’.

woeTeag gfean fafiees 1987 & wie] 3ushtun & fmivr ug foaawr # derw 7 | i e
T TUTERAT STt TSV T IcUTE L L& & 37a: SR H e 7= 4™ 3 | fafsrdiero
! ITH A o foTe 30 ot | oo, fomy, foshar, g -Tama Sansti qen dehiehl Sa13t &
foru aremT-3remt fawm € | i Frat 1 e & §¢ T 2 9T UTeeh SR Ti i
W g 31 ot A Tt forn & fop wariarr <hY et g8 Srmevaeharal sl gl i % forg
forerT warg o RagT=a ! |Nfed 1 g0 |

TeE % IH T TagTd 1 Seot@ hifore R ot sgerdt g8 Seal & fore wemfera

HET IR B | 1
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Appliances India Ltd. is engaged in manufacturing and distribution of home
appliances since 1987. It has a good name in the market as the company is producing
good quality appliances. It has separate departments for manufacturing, finance, sales,
maintenance services and technical services to achieve specialization.

Since the areas of operations of the company have increased and customers have
become more demanding, the company decided to modify the existing principle of
management to meet the changing requirements of the environment.

State the general principle of management which the company wants to modify to
meet the changing requirements.

3. foxfia aoIR fopm wepm forefier aftamafa < qoar-wiet o1 games AT g ? 1

How does Financial Market facilitate ‘Price Discovery’ of financial assets ?

4 Aferd Ju 3176 HE & I, % Teq 3 fafir= fowi o Hrdes vd SraehicR et
% f e Reafrerem s | i ot fifire 3 ge aie R 3 aree g 3
Trafod $o ffwar off | st & T gemed faum 3 gaes foe e favafoememr & @
SofifatiT Eraeht =l Welf shad o1 foi foram |

ol < HTd o YR I TEATHT | 1

Biru Nandan, Chairman of Lalit group of companies founded ‘Biru University’ for
undergraduate and postgraduate courses in diverse disciplines. The Information
Technology department of the ‘Lalit Power Ltd., had few vacancies related to Cyber
Security. The Human Resource Department of the Company decided to recruit fresh
engineering graduates from ‘Biru University’ for the same. Identify the type of source
of recruitment.

5. YR $IME Teheleh! TEAH 8 %M fessf 1 e g0 % & qverq aui o= J fesw
HUST o IUHA H T i 1 AHT 15 | IH 370 eI UTehi, ITAM Hl JH et
foaur spaen, qea-fafon Hifd senfe % s H o oE 9 )

TISHT % 39 TR < Tgat-e 578 aut I7 & e 3§ 3797 Fire i fesn yem
T 3Teh! ST (HEROT i & foTe forenfira svam wmadi 2 | 1

Varsha Jain after completing her fashion designing course from Indian Institute of
Fashion Technology planned to enter into designer clothing venture. She had to

address issues like her target customers, channel of distribution to be used, pricing
policy etc. Identify the type of plan that Varsha Jain needs to develop to provide

direction and scope to her organization in the long run.

L 66/1/1 3 B prT.0.
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6. W wfayfd ua fafm i€ & foredl Q1 foeprefia st 1 Seor@ i | 1
FAeET
Torfia oI & “3MEdT B HT T AG R 7

State any two ‘Developmental Functions’ of Securities and Exchange Board of India.
OR

What is meant by ‘Allocative Function’ of Financial Markets ?

7. &1 99IR H 3UeTey U YW feesic aeft’ 1 3w o W@ oft | efifos W fafim
T e I T U AR 3 feste @1 9w wa @ Fofy fen | e 9z 38
Elied o fIU 918 o WR W TE d1 399 373 3ATCeh] o fgesie e Sl kel a7 enl-gss
fire <t e graeet firetd-Serd ¢ = @ 9 | 31a: 98 I8 MR T8 o weht foh @ @
feesie sha =t |

forgm <6 foreg 39 3mmafx <1 919 SraTsE forest avia 3uts feafa § fhn w2 | 1

Beena has been using ‘Klean’, a famous detergent available in the market. On
watching numerous advertisements in the television, she decided to try a new brand of
detergent. When she went to the near-by store to purchase the same, she saw
detergents of other producers making similar claims of whiteness and stain removing

abilities. Hence she could not make up her mind as which detergent to purchase.

Name the objection of advertising being discussed in this case.

8. fauur fysr < weh geeh & w9 H wifaes forawor 1 31ed dfSw | 1
YT
“forour g T IR R 2

Give the meaning of ‘Physical Distribution’ as an element of Marketing Mix.
OR

What is meant by ‘Marketing Management’ ?
66/1/1 4 [= I;I!



https://www.prepp.in

WWW.prepp.in Frepp

Your Personal Exams Guide

g 9
Section — B
9 AT ISR hl Ug=H 9T 39 TSR H YN hl TEeIhdI3] Ud 31371 ol 99 &
| TvaTq Sy fafiee 3wt s M e g gftaeid qen s e #
A S STt U, et U T ST S geaTte Afferd 9, STeiR J 3aRT | 3 aeft
3IcTg 3= TUrET el q el fgadt A, wfer mEh & | 9 ST IArel * ST
gicRfrE & fia =med 9 | T8 918 1 S § 3814 §gd 71U Y18, THY U9 9 T,
Fifeh I A & foh T FT=g 10 o fo1 o et AfeTa IcaTel o foTu SATTEehdT Icad T
Tehd & At Seft off 37 Il <l fosht & SR H 3mvea & &1 Tehd | HET hT 3Hh
STt b1 aferm firett qen Ieargt s O St IE 1 TS | WTEehi Wl SRS T8 T a1 o
3G TS B MU | I Ik o WA LA shl WETE &l ol | THa—sfiad & ay-wny,
FEeh! TUTET o BT FEIATS” UG hl WG Ueb JTABT-Sc1eh S AT | JUHITHT FHHI
TRINT S T 7T HEgd i 9 | 3
(i) 33w fafies grr srgurfera foha S et fardur yareer geia <l ye=tT |
(i) STk feafa o Thifsrd fomum Haiatt i sfeeT & oy Toesy |

JTM Ltd. launched ‘Buddyline’, an exercise book and comprehensive stationery brand

name comprising of ball pens, gel pens and geometry boxes after identifying the target
market and understanding the needs and wants of the consumers of that market. All
their products were of good quality and eco-friendly but expensive. They wanted to
distinguish their products from that of their competitors. They spent lot of efforts, time
and money in creating the brand name, as they knew that without a brand name, they
can only create awareness for the generic products and can never be sure of the sale of
their products. The effort paid off and the demand for the products started growing.
The customers liked the brand and became habitual to it. They did not mind paying a
higher price. Over a period of time, it became a status symbol to buy ‘Buddyline’
brand because of its quality. The consumers felt pride in using them.

(1) Identify the marketing management philosophy followed by JTM Ltd.

(11)) Explain the advantages of branding to the marketeers highlighted in the above

case.

L 66/1/1 5 e P.T.O.
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10.  Hidr 1 iR § T FoIaE’ 19 | TSGR H1 Th el FadTd & | IHeh! T56hT
g4 &1 WIGE § | T8 SMEHHT I IATe 15l g H Ll 8 T4 36 G Icaled HFShH
Tl yohR & wotad auT Yokl | IUCTeY & | I8 GHTad i o fofu 6 umees 33 & forg
I SR 3T FTE o g e Fuffta fopu & aen bl &I o T@d §C 98 &1
HA G |
U 61 UEIH T IS T ATH I3M o HRUT IHhT SAGETT 31T = TgT AT | 370k oy
i i & ToTe 3ua aral | ekt 3Ry i | 3o heft-heft ferawor & < greft off e
ISR STHR § THY W el uga aret off | Ao, IHeh! 3TeEshIT i 1T e 715 37
$Eeh HIT FTRAITTAT TSI T ToisT oL fofaT | 36 379 STSTR 9T 31 8 3191 Tfcrifi
o foru @ feam |
eff % e % TR § faf el & fore 39 fafie wotaw & 4,000 3m3shm kel 6
MY Teh o S1G Teh i I TGN UTH T | I8 GHITad Hid b f7q 7o el a9 o quf
Bl AT AT <61 Torawor am W gl 35+ 31fafes STl bt e i | 38 TR 98 999 W
IEUTEH AT STTSHSHI b Fehel ohT It hid § Thl g3, T T IcTE AT W |

wifeferferdt <t ot <hta wHE aen weEt Y it % forg feu e et w1 Q@ R g,
a1 3 1w o fop o8 Tew o U HEwequl 98T sl 3R eI e ¢ W R |

HidT gRI € 7 feU ST 9ol Se9 987 i TESTHT | |1 & Teh SCTal hi HgrdT |
34 THFATET | 3

Mita has a successful ice cream business at Bikaner, namely ‘Smartflavours’. Her ice
creams are utterly delicious. She makes ice creams from fresh milk and the same are
available in a wide range of flavours and packs. She sets viable business objectives
and works with the same in mind in order to ensure that the customers will come back
for purchasing.

Having the first mover advantage, her business was doing well. To earn higher profits,
she started cutting costs. This would sometimes lead to delay in delivery and the ice
cream was not reaching the market in time. Over a period of time, the demand for her
ice cream declined and because of it the competitors entered the market. She lost some
of her market share to competitors.

At the beginning of summer season, she got back to back orders for supply of 4,000
ice cream packs of different flavours for special occasions. To ensure that the task was
completed and orders delivered in time she hired additional workers. She was, thus
able to produce and deliver the ice cream packs but at a high production cost. While
completing activities and finishing the given task for achieving goals, Mita realized
that she was ignoring one of the important aspects of management.

Identify the aspects of management that has been ignored by Mita. Also explain the
same with the help of an example.

66/1/1 6 [= I;I!
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1. H-my T e i @ e S 5 e i seo St | T
o e 7 3

State ‘Job Enrichment’ and ‘Employee Participation’ as non-financial incentives. How
do they motivate employees ?

12.  foite Frnsm < et <l wmesT | 3
o we o1 R 31 @ 2 Torhie gee o Wi 389 %1 Ievid hifvru |

Explain the objectives of Financial Planning.

OR
What is meant by ‘Financial Management’ ? State the primary objective of Financial
Management.

13, TS U g S R 2 S 5 AT Sl auT SEer o T e o w2
36 YA o Fed # ol HIfr 6 wery v fomm 2 | 3
AT
oY Teh Sfee Tiafafy & fores o 9 31 8 | 39 STl bl 99Emsy |

‘Science is a systematized body of knowledge that explains certain general truths or
the operation of general laws.” In the light of this statement, describe management a

science.
OR
Management is a complex activity that has three main dimensions. Explain these
dimensions.
qug q’
Section — C

14. w&= wn fafiee 3 ardes v@ T -Ereh dfeer o forator o fofe ush T 3ushm ymy
fopam | 38 39 YRR <l Tfesal o wfa IuedmIs i Srafiesdist # 9 % fae s
T feman | I T 56 stfrenTer Suvier afesat S IuE fohe S 9Tt T
AT < SR | faf~a 8 | 378 91 foh 90% aiEar s foehedi i @S 5 8 | T |
Rl GRT |fserat I <ht wrfafyr i fFeifa o % fore iy fawst & v ag & 9w
fopa 2 | 32 =g ol foran 6 =8 arada faftrdt gro -1 afssmt s % forg
Hfvreni w1 freror fezm S | foivsti = frdh wery qendfient ot oft gemar feu foraes mem
S TZAId H a1 TR YeTaR IR |

I DS § WehIIIG SHATEETRIS THTal % & SR 1 Tg=1e ud §Wemsy | 4
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Mahinder Agro Ltd. started a new venture for distribution of harmful and chemical
fertilizers free vegetables. They conducted a survey to find out consumer preferences
for such vegetables.

They found that most of the consumers were concerned about the harmful chemicals
being used in growing the vegetables. They found that 90% of the households were
searching for its alternatives. The company contacted a group of agriculture experts to
lay down the procedure for growing the vegetables by the farmers. They decided to
train the farmers in new technology to grow chemical free vegetables according to new
innovative methods. The experts also suggested soil management techniques through
which farmers would be able to create an abundant and lasting harvest.

Identify and explain the two dimensions of business environment highlighted in the
above para.

15, A fafie i o % e u aifie gere T SRR S 3 Rl e
e SEw Wi ) TS o U A1 S % for wfrsa 3 fwemm
Te WforsaTufl gRT 3FTel 9 o To7T IS ST 8 | STk OIS ST JAT hish, a2t
61 quiaan Sif=r <Y STt & ifer 3 H1a 1 ATies e i % fofe Iater 81 2 | iR
forwtt o ary fomm-fomst w1 % uvema fasga ST GER A ST E | A A
SIERIAT ] T o foTT TRIEeh ST ggare i <hi STt & | <Ifeh a8 weh siifgep nfafafyr &
e gfgum seamaie qen fadegul fofem 6t smevashal 2idt 8, o1: 98 g&d: 39
T4 GRT TP Sl STt & | MG WY 968 shael AMSHIST ol FShanfd &id & | 7ed
T Teeren! w1 Ao o ferafera 8 w1 7 dt s g B 3 A @ 3% o s d
SIS R B ht AT Bl 3 | I T4 T8 AT Har g fob Terreti & a9 4 g9
Tl S 39 I~ ATH1 o folt =Imrerd & |
Wk ¥ aftfa friem 6t forgi < st qen Tl @ foomwaren 1 @ i | 4

Mega Ltd. holds an Annual Management Programme every year in the month of
March in which the top managerial personnel formulate plans for the next year by
analyzing and predicting the future to meet future events effectively.

As they are responsible for providing direction to the organization, facts are
thoroughly checked using scientific calculations. Detailed plans are prepared after
discussion with professional experts. Preliminary investigations are also undertaken to
find out the viability of the plan. Since it is an intellectual activity requiring intelligent
imagination and sound judgement so it is mainly done by the top management.
Usually rest of the members just implement the plans. Middle level managers are
neither allowed to deviate from the plans nor are they permitted to act on their own.
The top management ensures that the expenses incurred in formulating the plans
justify the benefits derived from them.

State any two limitations and any two features of planning discussed above.

66/1/1 8 [= I;I!
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6. T forfivs ¥ ferare wem % et fewrel % i a1 Fror v e S
el # seR sgf e o e e B e e 12 | S 3 e 1
TETE 500 M58 AT | Jo-4hi gRT 98 i foram o f6 10 sehrsali o o1 ScdTeq forer
HIT AT | W T8 o 37 H Icq1ET 450 s/ AT | 37Tel TH18 ScTe Sgaht 470 T
B T | T GHTE 99N 3cIed 460 9™ o1 | Sif9 ugdaie W A g37 b foweht
it 3l % BRI | IAX-TEE | T&T T | 4

(31) 3ITIH TTVE H Y4 % Teh 1 shl UTshaT o Ho =0T bl ==t bl T & | 3 =0l
%I AT |
(&) = g 37 = 1 off Seor@ Hifve feeht ==t IR =S AT HITE 7 |

Vinber Ltd. set up a manufacturing unit at Bhiwadi in Himachal Pradesh to
manufacture electric geysers and supply them to dealers all over the country. Their
production target was 500 geysers per week. It was decided by the management that

variation in production upto 10 units would be acceptable.

At the end of the first week, the production was 450 geysers. The next week,
production increased to 470 geysers. A week later, production was 460 geysers. On
investigation, it was found that fluctuation in production was due to irregular supply of

electricity.

(a) The above para discusses some of the steps in the process of one of the functions

of management. Explain these steps.

(b) Also, state the step(s) that have not been discussed in the above para.

17. sfooq Q& 1 WIH % g @ § =l i U @ afifed gidt @ | 39 =0
AR | 4
e
TS’ o HEW o [ohral = [SG31 ol UMY |

Organising involves a series of steps that need to be taken in order to achieve the

desired goal. Explain these steps.

OR

! Explain any four points of importance of ‘Organising’.
- 66/1/1 9 s P.T.O.
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18. Tieh TaEr=ie wherfel TSR 3 Ueh Fammes o w9 H % a1 € | T8 Th W@ Had ST
o Ul & WEl wferferit b @lier @ s e 2 | g8 fatemesiat w fafvem qen
e % 1aEt v et 7 | fafres qun ga:fres it 38 wfskn % wrem |, Sl
ot IcTeeh A ui § T foha Sirat 2 | 38 gifvaa & o ot T frommes st
R § Geferd ud fsuet i - ot Heh, IR SISTR 1 TeRIdT 37 e § fifa <t St
2 3TN 38 T~ 1 feam It e 3 TTHR ersisd &9 & giefyd foham smar 2 |
I8 U ftt = fafafia teh, 378 IR Saeri 9 S ol (et o 9R § firfaa s
TG T heHi T I3ToRL Fereqa T =Bt e HEaT 2 |
I oSG H Tioh W= g HaTied iy il a1 aviA foham o 8 | Swie &
Gfehal <l 35T HLd U Tl TFTSl o fehral T ShTAT ol G SHITT | 4

Stock exchange acts as a regulator of the securities market. It creates a continuous

market where the securities are bought and sold. It gives investors the chance to
disinvest and reinvest. Through this process of disinvestment and reinvestment,
savings get channelized into their most productive investment avenues. To ensure that
the investing public gets a safe and fair deal in the market, the membership of the

stock exchange is well regulated and its dealings are well defined according to the
existing legal framework. It also ensures wider share of ownership by regulating new
issues, better trading practices and taking effective steps in educating the public about
investments.

Various functions performed by the Stock Exchange are discussed in the above para.
By quoting lines from the above para, state any four functions of stock exchange.

19. T wd fosra’ # 31 o fohegl =R forg 3Tl o1 ameisy | 4
JAYET
feraur 6 =1 St 1 EHETST -
(i) 3T T YR Ud foehrd, qT
(i) HTIeRToT Ud TS qF HEAT |
Explain any four points of difference between ‘Marketing” and ‘Selling’.

OR

Explain the following functions of marketing :
(1)  Product designing and development ; and

(i1)) Standardisation and Grading
66/1/1 10 LI
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C L
Section — D
20, e 3 Tagrt % T 3 e ai fergai 1 e | 5
AYAT
ATk st o PR el 1 AT
(31) IR 1T, qAT

(¥) TawgTeTsh 318 ASIGH Jorre! |

Explain any five points of significance of Principles of Management.
OR

Explain the following techniques of Scientific Management :

(a) Fatigue Study ; and

(b) Differential Piece Wage System

é21. A H diees IAN-TEME F5d &l THT=I AT 37146 Bl & | T8 TAR et o Iuehtvn wrd
TS, BRI q2I TR-HEITE Sl JohaT TeaTeht STThTEId: 3ol Iul &9 § afaed
feufa d Sieda 8 | -8 S 3 398 YR & T @t diees SarR-<eE il i
220 diee B 230 diee o 9 8, LIS S 1 (U o= | 99 Teh 91 3T 9Ra i
HIT 1 G0 L feom T, Ieeiq I8 o foran fob wra o 3= &l | ot Siedst SarR-<grd
I ATTRIRATT DI U HH o T 90 Tee ¥ 260 Tlee T o LTAGTH hl TSR H
IART AT | R o gfeqor, afvam o gaif &t o fore i sifirrmanati i frgfe 6 78 wifen
T T & B Freds STeRT-31erT ot | afy @t sTfrmaet s weerge & fmf & for
Tt foparm Tram o <ifers b &= @ qER &1 o Icrg | fireran off |

(31) TA-TITE HFI & HISATHe & <hl Tg=T |
(9) IWIH TG H U= T @ o foheal QI ATHI T G1 HIWISTI hl Jeci@ Hig | 5
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Voltage fluctuations have been common and quite high in India. They harm our
electrical appliances like televisions, refrigerators and air conditioners, often leaving
them in a permanently damaged condition. N-Guard Company decided to manufacture
stabilizers for North India where the voltage fluctuation ranges from 220 V to 230 V.
Once the demand for North India was taken care of, they decided to launch stabilizers
of varying voltages from 90 V — 260 V for meeting the requirements of voltage
fluctuations in other regions of India also. Three engineers were appointed for South,
West and East regions of India, as the voltage was different in all the three regions.
Though all the engineers were appointed to manufacture stabilizers but the product
differed from region to region.

(a) Identify the organisational structure of N-Guard Company.

(b) State any two advantages and two limitations of the structure identified in the

above para.

22. T ot v fdg TmRiErE SHET < UE 3T Tlee dfaas B UHd GHIEE Ja-eh o §9
T el K T off | 3ueh B T BRI Torawor qam e, o, qrfesrfies ua e A
forhfira a1 a1 TR ok fTeTr sl Glaurses ST Fftfera o1 | I/ 39 B
% T 112707 o ot TeerHi o |1t Mesed b g o | SE -9 % ek | arfres Sfew
B | 9 % TA I Tllad dfdes 394 SR I BRI 0f i o SATE9IH DIl Bl
Taregur < <k ToTw 31feres W o o fafanfora o6t & ot |

ol uia famgatl & g1 Sco@ I fob o fafmm fohe TR @Ted & fag
ATHHRRT BT | 5

Nisha Sethi was working as a Human Resource Manager in a famous consultancy
firm, KLI Global Services. Her job included preparing job descriptions, recruitment,
developing compensation and incentive plans and facilitating employee learning. They
had entered into alliances with institutes to ensure continuous learning of their
employees. With the jobs becoming more and more complex, KLI Global Services
invested large amount of money in making the employees learn the skills necessary to

complete the jobs.

State by giving any five points, how this investment is likely to benefit the

organisation ?

66/1/1 12 ey
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g e T’

Section — E

23 <F T S i 3 e S o e s ok e # 1

fohgl ©: I ol THSTST | 6
e

T AT BT WA H | A1 Bl S TUT e H 1@ & o w1 wwifad e aret o

': hHeh] ol THIATSY |

‘Determining the relative proportion of various types of funds depends upon various

factors.” Explain any six such factors.
OR

Explain any six factors affecting the decision that determines the amount of profit

earned to be distributed and to be retained in the business.

|24, T1FH, TH el ST FS @ | $H STAIISH o for feeedt/agi Tt e A
| e e et s ), o o
Sfereh @ — T T ©IE a’, dlih Sifeeh @dl & Haw o SR § SANTEehdl hells S Hob
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T <Al A= LA & dTfeh T emgait 31erE hieAreren <hi Iufefa St fireradi b wg=
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‘VOICE’ is an important consumer organization. It organized workshops in the
months of December in Delhi/NCR for consumers. The theme was ‘Organic Food —
From Farm to Plate’, to spread awareness on the importance of organic farming and to
encourage consumers to switch from conventional food, that contains chemicals and
pesticides to organic food. Expert speakers from farmers’ community explained the
harmful effects of usage of pesticides in farming and the importance of organic food.
People were informed that the organization regularly tests samples to detect
adulteration like presence of heavy metals or pesticides. The results of the tests are
published in their monthly magazine ‘Consumer Voice’ to make people aware of
quality of different products. It also provides aid and legal advice to the consumers in
seeking a remedy.

State the functions performed by the Consumer Voice for the protection and
promotion of consumer interest by quoting lines from the above para.

25. yam fig, R veweE % g ywmEts s 8 | 98 SAdEeEa [ 6 .
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Pratap Singh is the Chief Executive Officer of Nissar Enterprises. It is an automobile
parts manufacturing company. The enterprise has a functional structure, in which jobs
of similar nature have been grouped together as Production, Finance, Marketing and
Human Resource. Nissar Enterprises has its manufacturing unit at Manesar. The
factory has been plagued with many problems for a long time which was in the
knowledge of the Production Manager, Varun Sharma. The workers had internal
differences. Time and again, there were misunderstandings between the management
and the workers. Keeping the problems in mind, Varun Sharma appointed, Siyaram

Singh who had 14 years of experience of working with the actual work force and

passing on instructions of the middle management to the workers.
Siyaram Singh met Varun Sharma to understand what the management wanted ?

Thereafter he met the workers and conveyed the ideas of management to them. He also
promised the workers to convey their problems to the management. In this way, he

cleared the misunderstanding between the management and the workers.

He also sorted out internal differences and was able to unite the workers within a
month of his joining. His work was acknowledged by management and he was given a
certificate of good performance along with 10% increase in salary.

(1) Siyaram Singh performed some of the functions which are required to be
performed at the position he is working at. State any five other functions

Siyaram Singh is expected to perform.

(i) Name the incentives provided to Siyaram Singh.
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