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e Please check that this question paper contains 7 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 33 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed ‘at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(1) This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

(i)  Question paper is divided into two sections :
SECTION A

(@)  Multiple choice Questions / Fill in the blanks/Direct questions :
contains total 12  questions of 1 mark each. Answer
any 10 questions.

(b) Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

(¢)  Short answer type questions : contains total 7 questions of 8 marks
V' each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5 marks
each. Answer any 5 questions.
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SECTION A
WY g
Direct Questions
foredl 8 I & S AN ¢ 1x10=10

Answer any ten questions :

1. Ufea @ﬁ_i\’ (petite dejeuner)ﬁ Y T GHSA & ? 1
What do you understand by ‘petite dejeuner’ ?

9.  IufFT (Napkin) ! f68 =3 91 & 91 STa18 2 1
What is the other name of a napkin ?

3. #.30A. (KOT) H 991 Haas 2 ? ' 1
What does KOT stand for ?
4. ‘TR (in-situ) T TR ? 1

What is service ‘in-situ’ ?

5.  deUH HH-A QI gR & =R ? Y AR | 1

List two skills a waiter should possess.

6.  FF2 (banquet) % FTC STEvEH AT Y =FaH T F1E ? 1

What is the minimum number of guests required for a banquet ?

7. 3 @& (ODC) R B 7 ? 1
! What is an ODC ?
8. grew # 3= el foua gt =nfee ? 1

Where should a pantry be located in a hotel ?
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9.  uidlfae (Polivit) T #41 3991 & 2
What is the use of Polivit ?

10. TR fom =& (spare linen store) 1 et fraht AR ? 1

Who is responsible for spare linen store ?

11. ﬁEﬁZ(Hotplate)Wwaﬁ?@ﬂT%? 1
Who is the head of the Hot plate ?

12. 9 &t (Class B) BRR (Fire) % 31 320 fifau | 1

Write two examples of Class B Fire.

atfar =g ol woa
Very Short Answer Questions

ol uter ywat & 3w @ . 2x5=10

Answer any five questions :

13. SFHRE (breakfast) ¥ TR T Bhedf IR U (rolls) F 719 fefgu | 2

Name any four rolls which are served at breakfast.

14. 1 9 =% (No Charge Check) T fzd 3% (Return Check) § 3ift =g
i | 2

Differentiate between No Charge Check and Return Check.

15. TH Hhein o yurel for qomett (effective control system) Ff5eq =@ %
T ®1-8 =1 %em M =fEw 2 2

What four steps should be adopted to ensure an effective control system

in a cafeteria ?
|

16. &9 WfA® SR A9 FTE H T F fHa I R 2 W e w0 e
feraeht Bret 8 2 2

Why is room service door knob card used ? Who is responsible for
collecting it ?
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17. 91 14-Nu=ie TURIE SRy e e wefon o § 61 9t 2 | 2
State four semi-formal functions for which catering is done in the open.
18. & ¥9 (Still Room) % Tohegl TR Iushvll <ht Tl FTRT | 2
List any four equipments of a Still Room.
19. feur aifvm wien S swfian foafaw | 2
Write the utility of dish washing area.
Y T T9H
Short Answer Questions
foredl uter w9a1 & IR A . 3x5=15
Answer any five questions :
20. HIRHCT FHERE 7g el RFarEe (Smevehan) o | 3

Give cover requirements for a Continental breakfast.

21. U 3wt SERe (English breakfast) %1 381801 ST | 3

Give an example of English breakfast.

22. ﬁﬂv‘%ﬁ?ﬁl (decentralised) 9 gfd® =1 quiq FHIfS | 39+ 9 T HEAT 70
g7 3
Describe decentralised room service. What are its advantages and
drawbacks ?

23. fafy &1 AR A F9F RSOT ®i o7 B: FFHi 1 IieM w1 =1fay ? 3
What six rules should be followed by an RSOT while taking guest’s
order ?

24, U =R I A % ©: fovwand fefaw | 3

Write any six features of a good pantry.
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25. @W-m#wﬁaﬁ%ﬁﬁuﬁmﬁm@-aﬁwwr@rm%? 3

Which six points are considered while washing crockery in a catering
institution ?

26. faoeh @ maﬁ%amwam%?mmm%@ﬁmﬂmm
g2 3

What could be two causes of an electrical fire ? How can you control it ?

s §
SECTION B
Frd/Fererears ava
Long/Essay Type Answer Questions
foredt uter vl % 3w Afvr 5x5=25

Answer any five questions :

27. fT Brepor & A9 FIT FHA © ? T AW GIT TR S 3 Tt
AT =fRu 2 5
What is a fire triangle ? Which six precautions should you adopt while
dousing a fire ?

28. (%) Wgas(fullbuﬁet)aﬁammﬁﬁqzsa%wmma
(@) s 695 (banquet manager) % =1 fg Hdsai =t F913T | 5
(a)  Describe full buffet service. Mention its four advantages.

(b)  List any five duties of a banquet manager.

29, Tl feafén (kitchen stewarding) faymr =Y foregl =& wfafafiry = Fuiq
#ifm | 5

Describe any ten activities done in the kitchen stewarding department.

30. @mﬁmﬁaﬁm&maﬁﬂﬁ%mmwl 5

Suggest ten measures for preventing terrorist attacks in a hotel.
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31.

32.

33.
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T 8 W8 T are fohedl uie SISl 1 3% UhIFHINEH (Accompaniments)
Td ot REFEEEH (cover requirements) % &1 fafw | 5

Write any five dishes served from the pantry with their accompaniments
and cover requirements.

dFae (banquet) % fore wges Tl uie S it aeanati (seating plans) &1
o =amT | 5

Draw any five seating plans used for a banquet.

TS FAl 91C hl TEEal § @ U9 9 fREe fawm & e SfEh faen
(triplicate checking system) ! SRIZT 1 T | 5
Explain the functioning of triplicate checking system of food and
beverage control department with the help of a flow chart.
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