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General Instructions :

This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections.

SECTION A

Multiple choice questions [/ Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks

each. Answer any 5 questions.
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SECTION A

137 77 aE H @ fahegd @ o @ IR G0 | 1x10=10

Answer any ten questions from the given twelve.

1.

rfEET 3 ATt % T T 9 YR BSE (post house) fafEa
U |

(E) HIET (Caravan)

(@) =53

(m) fewre™

() Fegh T

The Persians along the route developed inns and post
houses.

(a) Caravan
(b)  Sea
(¢c)  Himalayas
(d)  Grand Trunk Road
1788 & T3ftiq @erd Uget JUTRA gieall § § T o |
(%) Biead Mes & (Hotel Goldener Hirsch)
(@) < O (The Beaumont)

(7)  Bred g &I (Hotel de Henry)
(a)  grea |ial shediAT (Hotel Santa Caterina)

was one of the first European hotels built in 1788.

(a) Hotel Goldener Hirsch
(b) The Beaumont

(c) Hotel de Henry

(d) Hotel Santa Caterina
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3. A W fEEd T IqH Bl 7 |
(%) ¥ T (Rack Rate)

(@) Yonet (Package Rate)
(1) & I (Bulk Rate)
(d) 3I9YE ¥ DI T8l

The discounts on rooms are available on

(a) Rack Rate
(b) Package Rate
(c) Bulk Rate

(d) None of the above

4. vE Ay e 7 F 3w % fou a0 9@ 2, @ @ W At @ H
% | @ ST ST

(%) TR & (Night Rate)
(@) 32 W (Day Rate)

(1) T T (Rack Rate)

(9) kst I (Package Rate)

When the guest wants a room for day use only, the rate charged is
termed as

(a) Night Rate
(b) Day Rate
(c) Rack Rate

(d) Package Rate
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THid JegH 7 HiH
|

(%)
(@)
()
(%)

§eTE ! JuTTeTdm B

TR 1 FAfh AT Bl 2
SIS T2 1 TS IfEAld 3
o Al

Technological advances have reshaped the hotel distribution channel

because of

(a)
(b)
(c)
(d)

Availability of Internet
High usage of smartphones
Presence of online travel agents

All of the above

BITal hl Teh UTgEeh JeHTse (aggregator website) 7 |
3= (Oyo)
feamm (Trivago)
TS (Jabong)
39 (Amazon)

is an aggregator website for hotels.

(a)
(b)
(c)
(d)

Oyo
Trivago
Jabong

Amazon
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Tfavm 2 |
(%) EREHI (Housekeeping)
(@) EmwEw
(1)  AHa qEEA

(&) @

department is a minor revenue producing

department.

(a)  Housekeeping

(b) Food and Beverage
(c) Human Resource

(d) Telephones

8. SRV, BATS TS H FfehT 1 H1E LT 2 |

(&%) HEGEIICU R COE (Housekeeping Manager)
(@) RICIBELCED (Lobby Manager)

(M) He TG Yserh (Fornt Office Manager)

(m) S @

deals with reservations, enquiries and room bookings.

(a) Housekeeping Manager
(b)  Lobby Manager
(c) Front Office Manager

(d) All of the above


https://www.prepp.in

WwWw.prepp.in rrepp

Your Personal Exams Guide

(E) =R 9 edH (Senior Bell Captain)
(@) od W (Bell Captain)

(1) seEE (Bellboy)

(=) SIEIRELED (Lobby Manager)

Who heads the Bell desk ?

(a) Senior Bell Captain

(b) Bell Captain

(c) Bellboy

(d)  Lobby Manager

10. 3fe 3 HAfafy deat i Fufc = &fq wGarar 8, diewpiam 0 H
gefterg feram ST Hehell 2 |
(%) ot gA
(@) et gt
(1) 1 3 (No Show)
(a1)  wmfiehar g=h

If the guest damages the hotel property, then his/her name can be listed

in

(a) Red List
(b) Black List
(c) No Show

(d) Priority List
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12.

%I TR (Foam type) o ITHh T TN
(%) oFIE o THR I 3
(@) oId €t IR hl AT
(1)  IE € YR i 3
(9)  FAE § YR hT 3T

Foam type of extinguisher is used in

(a) Class B type of Fire
(b) Class C type of Fire
(c) Class D type of Fire

(d) Class E type of Fire

U OO 31 g3 61 w2 |

(%) A& (COCTV)

(@) E=eTd f@sqvld (Automatic Sprinkler)

(m) i€ 9. s (DCP Extinguisher)

pPrepp
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o foram ST 2

(9) @Il Ui 3ft7 seh (Soda Acid Fire Extinguisher)

(a) CCTV
(b) Automatic Sprinkler
(c) DCP Extinguisher

(d) Soda Acid Fire Extinguisher

is a stationary fire fighting system.
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g | 2x5=10

Answer any five questions from the given seven very short answer questions.

13. &9 Bl 91 & ?
What is a budget hotel ?

14. T8l 9~ @@ 9 99 38 T Iooi@ HIFVT |

Mention any four Food and Beverage outlets.

15. bl HaHTH |i-'-|£'|ﬂ (Timeshare concept) 9 S HE Al ﬁv-—ﬁhl‘ E?[ CasEp]

& W fafEu |

Name any two companies which work on timeshare concept.

16. hid <@l JUITeAT 1 & 2

What is Call Accounting System ?

17. Tl 31 insdifigs dur =i fafey fmer sifafy qwa e 3 s e
ST =T |

Mention any two non-verbal communications to be followed while

interacting with a guest.

18.  TTTq-fedrfa Bgetat = R ?

What is Emergency Manual ?

19. 1 9 (No Show) T & ?
What is No Show ?

13T v @1 &g 30T el 4 @ fabegl arer yval @ IR G | 3x5=15

Answer any five questions from the given seven short answer questions.

20. T BIeed T & 23S |fgd fafgu |

What are Floating Hotels ? Write with examples.
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21. gIed & fod wd o faum i nfafafemi 6 g=ht sAmE0 |

Enlist the activities of Finance and Accounts department in a hotel.

22. BT Fonfdes gledt #1 8 2

What are Heritage Classic hotels ?

23. fadwor =9« (Distribution Channel) ¥ 319 %=1 9Hgd & ? fafie <9« & @@
&1 9uH HIfST |

What do you understand by Distribution Channel ? Describe the various
channel levels.

24, HifFEw 9 ST & Hdsdl hl GHEATST |
Explain the duties of Senior Bell Captain.

25. f@wfee & sdedi 1 9uH HIfT |

Describe the duties of Receptionist.

26. FAE § AT (Class E Fire) &1 & ?
What is Class E Fire ?

RCLCHC |
SECTION B

130 77 @Ia Tra [HAaecAe J9l 7 & fahegl gier 391 & 3K o | 5x5=25

Answer any five questions from the given seven long essay type questions.

27. Shiced (Ecotels) T & ?
What are Ecotels ?

28. ®ied o fafus favm = 8 2 foreft wep favm < st <l gHEsy |

What are the different departments in a hotel ? Explain the functions of
any one department.
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29, TN Hehe (target market) s 3TMHYR W BT ohl F{{ehI0l hIfTT T THATST |
Classify and explain the hotel on the basis of target market.

30. ¢ 3TITHH JUMCTT Sl TS |
Explain the Front Office systems.

31. ‘ToTeprIa sl it T Hee AMGE o HHATET I hdl (U AMfET 2
How should Front Office staff handle a ‘Complaint Call’ ?

32. Bled H 91 <hl IRed W fohd Graanf=ai 9 Ui sl o1 918 2

What precautions and measures should be taken in case of theft in the
hotel ?

83. e IHIhE H TUN % Hew ohl AT shifa |

Explain the importance of communication in Front Office.
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