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e Please check that this question paper contains 8 printed pages.
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written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 33 questions.
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General Instructions :

(1)

(ii)

This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections.
SECTION A

o  Multiple choice questions [/ Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

o Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e  Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks
each. Answer any 5 questions.
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SECTION A

gt 3@ 371 & I i | 1x10=10

Answer any ten questions.

1. gu-foshdr S0 @ HioW & 179 fope =fiv 1 I W@&d & ?

() wTEehi (@) amyfdehata
(M) wold (7) Tagsht gz
Visual Merchandiser takes care of the representing a seasonal theme.
(a) Customers (b) Suppliers
(c) Agents (d) Window display
2.  Hiamum. 3R Auft fEqumehl (IRRURET) & e H.AR.wH, i Th T
2 foad wnfiret &
(%) = (@) e
(m) wEw (7) 3 @
CRM adoption is an effort between CRM and all stakeholders including
(a) Employees (b) Employers
(c) Customers (d) All of the above
3. e Rrekrd @
() (@) =aEd
@ = (7) Swiw H & HIS T
Customer complaint is
(a) Compliment (b) Warning
(c) Credit (d) None of the above
4. TH Iz =tk 2 e e mafis §9 ¥ Geu SAUR & ATdT 2 |
() foaw (@) aer (3mgfon)
(M) peat fasha (a) feashan
A is someone whose business comes primarily from retailing.
(a) Distributor (b) Jobber

(c) Retailer (d) Vendor
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5.  Sidgieh GaU AR I 3 7
(%) ifes ATt & =AMUR
(@) wSHi & HIEAH | AR
() Slaei-eE 3R 3 AT & SATIR
(") 3I9YE U 9 DI T8l

Electronic retailing means

(a)  Business by physical routes

(b) Business through streets

(c) Business by electronics and internet route
(d) None of the above

6. Frefrfiad # & B queTe Yoo w78 2 2

(%) I AR (@)

() e IR Ufa (|) w9

Which of the following is not a supermarket display technique ?
(a) Angled merchandise (b) Colour

(c) Containers and props (d) Curtains

7. @& AR I8 e 787 8

(F) =R (@) fo wRr

(M) SEERA hI GHE (9) S WER

Food merchandising does not consist of

(a) Restaurants (b) Grocery stores
(c) Ice-cream Parlours (d) Stationery stores

8. 3Nk faaums (IRRUTh) &
(%) A9k TSAT o Hidt & onT 7R faum
(@) A9 TISAT o STET o N SR fawm
(M) (®) 3R (@)
(d) 3I9YE ¥ DI T8l

Internal stakeholders are

(a)  People and departments within your organizations
(b)  People and departments outside your organizations
(c) Both (a) and (b)

(d) None of the above
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frafaRad @t IR-TeR Geu SR & 3R 2, Hhadd Th 6l BIgH :
(%) ¥ gr T

(@) USH H Th M H T s=T

(1) TES-Y-gE™ HT TUeh

(") 3 W FEgat i fosha

All of the following are examples of non-store retailing except :
(a) Selling by mail

(b)  Selling jewellery in a clothing store

(c) Door-to-door contact

(d) Selling goods on the Internet

.M. T A9 B

(%) sfershad Hest fomg (@) AfUhdT Bl Iod
(M) AT PRt TAH (7))  Afoehan Bt o
MRP stands for

(a) Maximum retail point (b) Maximum retail price
(¢) Maximum retail place (d) Maximum retail pick
ggaTT foh 398 | wi9-a1 i 3@k 787 7 |

(%) &9 (@) #wie

() @R (7) oefifas

Identify which is not an industrial product.

(a) Steel (b) Cement

(c) Chemical (d) Television

Tsh BT fashdl % T YA hel 2 |

(%) 3IcdIesh AT ik foshal (@) 3cdIesh AT TTEh

(1) U@k qA Gau AN (=) o At

A retailer is a direct link between
(a) Producer and wholesaler (b) Producer and customer

(c) Customer and retailer (d) All of the above
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2x5=10
Attempt any 5 questions.

13. PR o1 TUTCH o HE o fohral g1 f9gall 1 Ig@ HIT |

State any two points of the importance of Retail Information System.

14. Yo & g Icdel b fufda (qoes) i fomen Sirar 2 2 fonedl @ ot o 3g@
Hife |

Why are products assorted before display ? State any two reasons.

15. Taghi weeh & ®i8 @ @w sy |
State any two benefits of Window Display.

16. AR STl Feaht AR ®F 8d 8 ? fheal QA AN TE@e Hehl R
M §d1s¢ |
Who are corporate chain retailers 7 Name any two corporate chain retail
stores.

17. W SH9EM I his @l gt dIfau |

Give any two disadvantages of Internet business.

18. UTesh Sfqymer WiHifd i Taweendr 41 8 2 fhal 3 SHRuN &1 3g@ HifST |

Why is customer retention strategy required ? State any two reasons.

19. et SATIR & Tohegl ol T ol Ig@ i |

State any two functions of retailing.

fgt 5 o791 & 3 9w | 3x5=15

Attempt any 5 questions.

20. HI-faspa (T =1 wa 31ef B 2
What is meant by merchandising ?

21. IYHRH SHFER o T=d THEAT Tg=H 1 1 37 7 ?
What is meant by problem recognition under consumer behaviour ?
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State any three duties of a Junior Merchandiser.

Feoht I i TRamfafer o1 da&g § gl Shifse |

Describe briefly the procedure of retail research.

B FIT TUITEH b Feaiid Heeht JHHRI o Aldl l T&T § THET |
Explain briefly the sources of retail information under Retail Information
System.

Feht foshl Teamil it T@n = g =fae 2

What profile should a Retail Sales Associate possess ?

fospa famg famom S forn ST 2 2 wa o |wemse |

How is Point of Sale marketing done ? Explain briefly.

fortt oft Tred Y gwaar & T gyl fGaumenl (IRRUwEnl) & gEYE hi
JTEvhal T & ? T&T | TSy |

Why is effective stakeholders’ management required for any
organization’s success ? Explain briefly.

Qs d

SECTION B

fab=gt 5 ¥ & 3 T | 5x5=25

Attempt any 5 questions.

28.

29.

R sy geu fesht & fafim &4 i samen il |

Explain various forms of non-store based retailing.

FAHM HeH H GeU Fa1 JUIell hi STTEvashdl Sl THesT |

Explain the need for Retail Information System in the present context.
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379 Teh UTeh GaT eanil & 3 off Tog 379eh 918 374 & qen affauea e
& o1 T f3repra o 2, 9 sE otes R 8 wlier o1 | 99 3T W W e
Qe 1 384 g foh faeian afaued on | 319 o wem 6 fSeerd S8 g 2

You are a customer service associate and X comes to you and complains

about the damaged toy which he bought from your store. He discovered
that the toy was damaged when he opened the pack at home. How would
you handle the complaint of X ?

TS TG & dad TSl Yfshal o HiSH hl sAREAT hifert |

Explain the model of documentation process under event management.

Teh ATth Beeht fasha Tganfl e o9 Hehal & ? HHSATST |
How can a person become a Retail Sales Associate ? Explain.
Bt WA (FRAITT) & fohedl aTe deai 1 H&9 § J9Esy |

Briefly explain any five elements of retail strategy.
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