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o Please check that this question paper contains 8 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 33 questions.

e Please write down the Serial Number of the question before
attempting it.

¢ 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(z) This question paper contains 33 questions, out of which the candidate
needs to attempt only 25 questions.

(ii)  Question paper is divided into two sections.
SECTION A

*  Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

*  Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

*  Short answer type questions : contains total 7 questions of 8 marks
' each. Answer any 5 questions.

SECTION B

Long answer /| Essay type questions : contains total 7 questions of 5 marks
each. Answer any 5 questions.
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SECTION A

gfredta T (T 1 37%)

Multiple Choice Questions (1 mark each)

e I ° Rl 9| Tl & I ST 1x10=10

Answer any ten questions from twelve questions :

1.

2-

281

e W 1 fao 1670 ® 3293 § o o |
(%) TARSH

(@) e

(M) o

(1) Wy

Grand tour developed in 1670 was for purpose.
(a) Entertainment

(b) Educational

(¢)  Religious

(d) Wellness

1961 #, ST W HIA 7 &1 Y Fa Towel o, oo | = Trfed
o |

(%) ITheR dATH

(@) wehuTEied

(1) @ed 2aed (Southern Travels)

(g) 3ot HIURSM 16 sfed

In 1961, Jeena and Company and two other travel agents were merged
into one to form

(a)  Akbar Travels

(b) MakeMyTrip

(e) Southern Travels

(d) Travel Corporation of India

T IeATE} 1 A= ATl AT 9 JeETge H AW iy |
(%) e W feu

(@) freger

() IS

(7) wI=
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Name the online travel website which sells travel products.
(a) MakeMyTrip
(b)  Flipkart

(¢c) Amazon
(d)  Mpyntra
4. | AT %! Yohst T A= % A1 § |

(%) TS FF! 9 3FH (Airline companies and Amazon)
(@) formtor gfret @ 939 (Brochures and Advertisements)
(m) i.diwE. 9 #.a9TE, (GDS and CRS)
(7) ST A | B T
and are the medium of selling package tours to
public.
(a)  Airline companies and Amazon
(b)  Brochures and Advertisements
()  GDS and CRS
(d)  None of the above

5. d.3.TE.E. (POSD) =1 Tt w9 fafew |
(%) vl 31T% T feefiad (Point of Sales Delivery)
(@) dise 11 afdg feefie® (Point of Service Delivery)
(M) Uiz ATH Ye¥ fSfF A (Point of Sales Distinction)
(|a) dige 3% @idw fefeed™ (Point of Service Distinction)
Expand POSD.
(a)  Point of Sales Delivery
(b)  Point of Service Delivery
(¢)  Point of Sales Distinction
(d)  Point of Service Distinction

6. FERRECAT i

(%) 9T HTEHA (Itinerary)
W) 3WsH (Amadeus)
) NS (Expedia)
)  HISE (Commission)

is the product of travel agent.

(a) Itinerary
(b) Amadeus
(c) Expedia
(d) Commission
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7. wRg@EdIAEn i afafafte és fau g |
(%) w.aEA L. (MICE)
(@) e ImEn
(M) FEq (EHm)
(a) e
Short haul travel is meant for activities.
(a) MICE
(b)  Pilgrimage
(c) Leisure
(d) Education
8. 9 (Supplementary) JATEEH 2
(%) = ERE
(@) e
(1)  @TTE (Resort)
(‘EI) MR zﬁza (Business Hotel)
is a Supplementary accommodation.
(a)  Guest House
(b) Hotel
(¢c)  Resort
(d)  Business Hotel
9. TWHH TfeSTd 3TEE § @H % T ® |
(%) 10
(@ 15
(T 20
() 25
In tour cost percent is for accommodation and food.
(a) 10
(b) 15
(e} 20
'd 25
10. g T H YA AT IH & |

(%) TEHET T ¥od YHINA (Marketing and Sales Promotion)

(@) waTeEa fewe 9 T FHIH (Airline tickets and Agent Commission)
(1) fouom § @M1 (Marketing and Food)

(F) Ted YA 9 WA 8% (Sales Promotion and Airline Tickets)
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and are the Indirect Cost Components of a tour.
(a)  Marketing and Sales Promotion
(b)  Airline Tickets and Agent Commission
(¢)  Marketing and Food
(d)  Sales Promotion and Airline Tickets
11, TIATEH TBedl HFeIet 3nuTia watemsy o |
(%) e (Delta)
(@) HAATEH (Alaska)
()  WRY-AR (Southwest)
(&) @A (American)
airline was the first computer-based airline.
(a)  Delta
(b)  Alaska
(c) Southwest
(d)  American
12. TH.UH.3R.3. (SABRE) #F1 & ?
(%) =aE.wE.T (VISA)
(@) sf.g€.wm. (GDS)
()  TH.IMEE. (FIT)
(') Sh.ems.A. (GID)
What is SABRE ?
(a) VISA
(b) GDS
e) - FPIT
@) GIT
afe =g I v (T 2 i)
Very Short Answer Type Questions (2 marks each)
|Ta v # & R e s % I forf
Answer any five questions from seven questions :
13. fosmg 9 BISAY (Business Travel Houses) ¥ 3719 T T3 €2
What do you understand by Business Travel Houses ?
14.  $o T I ThATh! BT T} T § 9
Why does a travel agent need technical skills ?
281 6
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15. A= 9 U IRaed 1 snurfs sweanet 6 afn =) 2 2
Why is there a demand for international and national transport
infrastructure ?

16. YTEY-UTH AT HRIHH =T R ?
What is skeletal itinerary ?

17.  U3E gefem ¥a1¥ (Ground Handling Services) &1 & ?
What are the Ground Handling Services ?

18. &« # yfEdy s (Variable Cost) #T & ?
What is Variable Cost of Tour ?

19. Y TEATY (UFTAA) &1 T &9 TIRaT | 78 5 iR el s=mam o o1 2
Expand UFTAA. When and where was it created ?

Y 3T U9 (TAE 3 3w)
Short Answer Type Questions (3 marks each)

|Ta e § ¥ foRegl uter gl % I forfen 3x5=15

Answer any five questions from seven questions :

20. ke WA F 2 WY A T@ ot gEEmsy s O N9 w308 3 o I
H 8 |

What are package tours ? Also explain how a wholesale travel agent
generates profit.

21. Y. # fafe SR % 396 g A § 2 B T YR 1 Iere AR |

What are the different types of travel agents in UK ? Give example of any
one type.

22. memﬂfm (Itinerary) ! aftTfya hifSre | 399 Yl =1 gwemET |

Define tour itinerary. Explain its types.

23. A (BRE) 9 Taw @ A o v Hifvw |

Explain the difference between Hosted and Independent Tour.
24.  IRTAMN. (IATO) 71 ¥ 2 36 ol i 3ewalt 1 gt wmew |
What is IATO ? List any three of its objectives.
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25. Acfiferl (Galileo) W feoquft fafew |
Write note on Galileo.

26. Tgg uiEEd =R 2
What is sea transport ?

@ UEsd
SECTION B
g Iia/MAerares gv (Y2 5 oiw)
Long Answer /Essay type Questions (5 marks each)

e g § 8§ R ute gl & 3w G 5x5=25

Answer any five questions from seven questions:

27, @ AR % YHR I qUIT HT |
Describe the types of tour operators.

28. o9 TSl Y wrivUeh H gwETET |
Explain the operations of travel agents.

29. IS ARG SR F WIHA A et TR Haeht T qes) araiy o S 0
What are the operational and technical constraints faced by rail
transport system ?

30. TH.IR.A. (FIT)d M.mEA. (GIT)H =i v Hifvy |

7 Explain the difference between FIT and GIT.

31. T WU F1 R 2 36% HET I THITRT |
What is tour programming ? Explain its importance.

82. W ATRYA = § T A 9R Al 7 B 77 FO At FoErd w4 f 2
3 WY |
What are the new pricing strategies used in tour operation business ?
Explain them.

83. SI.E.TH. (GDS) % WS $hd &1 Fiffentor HIR |
Classify the public interfaces to the GDSs.
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