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General Instructions :

(1) Please read the instructions carefully.

(it) This question paper is divided into 03 Sections viz. Section A;
Section B and Section C.

(iti) Section A question is of § marks and has 6 questions on Employability
skills.

(a) Question number 1 to 4 are one mark questions. Attempt any three
questions.

(b) Question numbers § and 6 are two marks questions. Attempt any
one question.
(iv) Section B is of 22 marks and has 18 questions on Subject specific skills.
(a) Question numbers 7 to 13 are one mark questions. Attempt any
five questions.

(b) Question numbers 14 to 19 are two marks questions. Attempt any
four questions.

(c) Question numbers 20 to 24 are three marks questions. Attempt any
three questions.

(v) Section C is of 8 marks and has 3 Competency-based questions.
Question numbers 25 to 27 are four marks questions. Attempt any two
questions.

(vi) Do as per the instructions given in the respective sections.

(vii) Marks allotted are mentioned against each section/question.

Section — A (3 + 2 = 5 marks)

Answer any 3 questions out of given 4 questions. 1x3=3

1. What do you understand by a “Startup” ? 1
2. What is Goal Setting ? 1
3.  What do you mean by a Green building ? 1
4.  Write one function of a Sustainability Officer ? 1
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Answer any 1 question out of the given 2 questions. 2x1=2
5. Name four important factors to be considered while building a Team. 2
6. Write four steps; green jobs can take to reduce greenhouse gas emissions. 2
Section - B (5 + 8 + 9 =22 marks)
Answer any 5 questions out of given 7 questions. 1x5=5

7. How Reference and Information Services provided in a library are

categorized ? 1
8.  What is Anticipatory Information Service ? 1
9.  What is an E-book ? 1
10. What is the full form of RFID ? 1
11. What is open source software ? 1
12. Name two proprietary Library Automation Software (LAS). 1

13. On the basis of the number of receivers, write the categories of

communication. 1

Answer any 4 questions out of the given 6 questions. 2x4=8
14. What is referral service, how it is different from reference service ? 2
15. Briefly explain ready reference service. 2
16. What is the need of Library Automation Software (LAS) in a library ? 2
17. What is OPAC ? 2
18. What is Mass Communication ? 2
19. What do you understand by barriers of communication ? 2
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Answer any 3 questions out of the given 5 questions. 3x3=9
20. Describe Selective Dissemination of Information (SDI). 3
21. What is Bulletin Board Service ? 3

22. What are the software requirements for installing and running KOHA

software ? 3

23. Describe customization feature of KOHA. 3
24. Explain barriers of communication, name two groups of barrier. 3
Section - C (4 x 2 = 8 marks)

(COMPETENCY BASED QUESTIONS)

Answer any 2 questions out of given 3 questions.

25. What is Current Awareness Services (CAS), describe two categories of CAS ? 4

26. Describe Web-based/Electronic Library and Information Services. Name
any four major web-based library and information services. 4

27. What do you understand by Computer Software ? On the basis of their
functions describe three categories of software. 4
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