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e Please check that this question paper contains 7 printed pages.

e Q.P. Code given on the right hand side of the question paper should be written
on the title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.

e Please write down the serial number of the question in the
answer-book before attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.
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137 77 4 57771 7 & [h757 3 F91 & I G [ 3x1=3
1.  “ue I Al AT TGET T8 AR AR TR TRl IS AR 17 39 HeHA
Teh ITH! T HIH-AT U1 I i 8 2 1
2.  IR-qehrehl 3T ®H 8 ? 1
3. UNd SR 7 2008 H Ty IREad W T HE A9 hE 29 8 I®
hl ot ? 1
4.  urifeafaeh 9 @ 19 o T g 2 1
13T 717 2 3991 7 @ [t 1 397 71 I G677 | 1x2=2
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6.  UTfedfas wied &= g ? 2

330 Page 2



https://www.prepp.in

Www.prepp.in Prepp

Your Personal Exams Guide

EE
[=]

General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper is divided into three sections, viz. — Section A,
Section B and Section C.

(iti) Section A is of 5 marks and has 6 questions on Employability Skills.

(a)  Questions number 1 to 4 are one mark questions. Attempt any
three questions.

(b)  Questions number 5 and 6 are two marks questions. Attempt any
one question.

(iv) Section B is of 17 marks and has 16 questions on Subject Specific Skills.
(a)  Questions number 7 to 13 are one mark questions. Attempt any
five questions.
(b)  Questions number 14 to 18 are two marks questions. Attempt any
three questions.
(c) Questions number 19 to 22 are three marks questions. Attempt any
two questions.

(v) Section C is of 8 marks and has 38 Competency-Based Questions.
Questions number 23 to 25 are four marks questions. Attempt any
two questions.

(vi) Do as per the instructions given in the respective sections.

(vii) Marks allotted are mentioned against each section/question.

SECTION A
(Employability Skills) (3+2=5 marks)
Answer any 8 questions out of the given 4 questions. 3x1=3
1. “An entrepreneur should not miss out on an opportunity and incur
losses.” Which quality of an entrepreneur is reflected in this statement ? 1
Who are Non-technical Entrepreneurs ? 1
With what objective did the Government of India launch the National
Action Plan on Climate Change in 2008 ? 1
4, What do you understand by Ecosystem ? 1
Answer any 1 question out of the given 2 questions. 1x2=2
5. Enlist any four major activities of the National Institute for
Entrepreneurship and Small Business Development. 2
6. What is Ecotourism ? 2
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7. T TEHIE DHH g ? 1
8. Tl Q1 T defer Hanedi & AW fafau | 1
9.  ITTHI-ITTH Tohl H X ST fohaa1 Tcrd HIeh-3T9 SIISdl & ? 1
10. & @ qoa-franor w3 2 1
11. 9.0%.8.10.T & foear Hifm | 1
12. 9T < T fope oy o g8 off ? 1
13. Hl.om.wH. foshfia w1 aTel Tael TRATSH SiH-H off ? 1
13T 17 5 3991 7 G fh-gT 8 T & I 17 [ 3x2=6
14, AR A7 ? 2
15. T Hiee e TR Hd I9F T ANG § 1 A 2 2 2
16. 3 Uhe & gy # Ffvea @vma o af@d-ia @va § @ i g 2 2
17. TAAI S MM LT F1 8 ? 2
18. Tordl or Sit.€h.ug. o am fafeu | 2
137 17 4 3991 7 G fbegT 2 T & IR T | 2x3=6
19. X I &I B ? 98 ¢ Tohol ol Ueh HEAQUl e o @ 2 3
20. T HIET H sh-397 TANAHE 1 g ? 3
21. IATO % Teregl o 3l <l gt sy | 3
22. ThIFM HHU HIZE qAT Uk HI5e H R Fasy | 3
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SECTION B
(Subject Specific Skills) (5+6+6=17 marks)
Answer any 5 questions out of the given 7 questions. 5x1=5
7. Who is a Tour Escort ? 1
8. Name any two Ground Handling Services. 1
9. How much percentage mark-up does a tour operator add to individual
packages ? 1
10. What is Rack Rate Pricing ? 1
11. Expand UFTAA. 1
12. In which year was PATA established ? 1
13. Which airline was the first to develop CRS ? 1
Answer any 3 questions out of the given 5 questions. 3IxX2=6
14. What is a Tour Brochure ? 2
15. What is included in the Direct cost while preparing the Tour Cost Sheet ? 2
16. What is included in Fixed cost and Variable cost in the context of a tour
package ? 2
17. What is the primary purpose of TAAI ? 2
18. Name any four GDS. 2
Answer any 2 questions out of the given 4 questions. 2x3=6
19. What is Tour Programming ? Why is it an important element of the tour
package ? 3
20. What is Break-Even Analysis in tour costing ? 3
21. List any three objectives of IATO. 3
22,  Write the difference between Screen Scraper sites and Opaque sites. 3
330 Page 5 P.T.O.



https://www.prepp.in

Www.prepp.in rrepp

Your Personal Exams Guide

wue 1
(TraT-SATTiE T9 ) (2x4=8 37)
13T 71T 3 991 7 @ f5-81 2 yo1 & I v |
23. G T st TSITS AT A8 8 | gL Uehsl fIhdd i o [o1T 3719 39 T
sk Fema ? 4
24. Yopd Y o HHATIREA AT Feehi ohl SATEAT HINT 4

(F) ATEIH AR 3cTE fawmE
T) e AR fawm

(
() fauom iRk fasps Tagq
(=) fafag @rm
25. Ticfifa SeyHe | weh feweft fafem | 4

330 Page 6



https://www.prepp.in

Www.prepp.in rrepp

Your Personal Exams Guide

SECTION C
(Competency-Based Questions) (2x4=8 marks)

Answer any 2 questions out of the given 3 questions.

23. Sonia wants to design a tour package. What process will you suggest to

her in developing a tour package ? 4

24. Explain the following cost components of a package tour : 4
(a)  Research and Product Development
(b)  Training and Development
(c) Marketing and Sales Promotion

(d) Miscellaneous Cost

25. Write a note on Galileo International. 4
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