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General Instructions :

(i)
(ii)

(iii)

(iv)

(v)

(vi)

(vii)

1.

338

Please read the instructions carefully.

This question paper consists of 24 questions in two Sections : Section A
and Section B.

Section A has Objective type questions, whereas Section B contains
Subjective type questions.

Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (30 marks) :

(a)  This section has 6 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

Section B : Subjective Type Questions (30 marks) :

(a)  This section has 18 questions.

(b) A candidate has to do 11 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

Section A
(Objective type questions) (30 Marks)
Answer any 4 out of the given 6 questions on employability skills. 4x 1=1

(1) Which business activity only facilitates the act of bringing the
finished goods from the manufacturing unit to the customer or

buyer ? 1
(a) Manufacturing (b) Trading
(c) Banking (d) Insurance
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(i)  3EaT 1 97 Y g ? 1
Gii) Trafafga @ @ T@r ot 39 581 % AT {9 &1 ®7 =1 & o
FAT TgT T MY 2 1

(a) 9 o8T ° o1 HT

(b) 3T B T =& WA

(c) BHIM &g | gl SR &
(@) Towam® s9H 4 IGh! Heg AT

(iv) T 39 Sl ITH A o foIC <N o T8 gRT Teh |1 ST SHLAT =T

HEATT & ? 1
(v) TISE Siie o 7T 31 sH-a1 T (W) g1 foshed et i 2 1
(a) s (b) ZoH
(c) 3 (d) T3S
(vi) Tordept 3T 3Tihgl ol Fafedd Tlieh ¥ dfth SR hicH | TEA i
3R oI U h! L8 TUHT hid o foIu Temam Sram 8 2 1
2. fewww 79wt # @ fohedl 5 991 & I T | 5x1=5
(i) 3" 9@ H AW G S G 98 i W 7 <l @fagfd w1 a=e
qag | 1
(i)  TrE YRR 1 FFTHT STHAT ST FeH ATe] T8l T Tl ? 1
(i) TrAfafea 8 @ 39 amm mn faga i ugam i S sifia i ey
A H Ukl 8 : 1
(a) W HEATETE (b) &y
(¢) o fga (d) 3IWEH
(iv) 9fc T =Afh g4 8IH o a0 gur/faseesg § Siurme fga 78 @ g,
T S 1 ATEY FAT HEATET ? 1

(v) afe fedtar ger 3 v gey ol gufa & fordt Wt g <1 aafa =1 g1fa <6
T T IR AW W B, 99 guta % w@nfiea 1 stfer fgdi ua
! FEATANT 81 JaT & | 39 fagrd 1 STUR 1 & ? 1
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(i)  What is meant by perseverance ? 1

(iii)  From the following, what should not be done by Rekha to her sister
to overcome her personality disorder ? 1

(a) Talk to her sister

(c) Engage her in hobbies

(b) Always avoid her sister

(d) Help her to build confidence

(iv) What is a group of people working together towards achieving a

common goal called ? 1
(v)  Which one menu option will you use to insert a slide ? 1
(a) Edit (b) Tools
(c) Insert (d) Slide
(vi) Which is used to store data in a systematic way (rows and
columns) and perform calculation, just like an expense sheet ? 1
2. Answer any § out of the given 7 questions. 5x1=5
(1) Name the party which undertakes to compensate the other party
for the potential loss. 1
(i1))  Which types of company cannot carry on its insurance business ? 1

(iii)  Identify the general insurance principle from the following, which

prevents the insured from making a profit ? 1
(a) Utmost good faith (b) Indemnity
(c) Insurable interest (d) Contribution

(iv)  If a person has no insurable interest in the property/subject matter

at the time of loss then what will the contract of insurance be
called ? 1

(v)  If the second party has paid once to the first party for the loss or
any kind of damage of property, then the right to ownership of
property passes on to the second party. What is basis of this
principle ? 1
338 Page 5 of 15 P.T.0.
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(vi) fTom of § wer I Sfeq dfim ot gme= (RSfed) «figr & sv 8
AIETh P Thd i o G0 WRAT ST Hrgt rtafem aiia

foram 2 1
(a) 1938 (b) 1928
(¢) 1939 (d) 1950
(vii) TrE TRR < SHT § ScTqge YW1 1 & BT AR & ? 1
3. feuwu 79wl 4 9 fordl 6 9%l & I T | 6x1=6
()  HH-H vrdrsdt § 1f |7 k1 SfagE @ S "okt @ 2 1
(a) 169 3rdrsar (b) 174 3Tl
(¢) 15d1 Sraree! (d) 184t 3rared
Gi) F=fafed § O fRrashsru M § Ao 5 3caa 787 et @ 2 1
(a) TaTfiea (b) GEwd (ATaE)
(c) ARSI (d) A"
Gii) f=fafed 5 9 w9 g 31 w5 s H S g 2 1
(a) YpH
(b) BSdid
(© @

(d) 3T g H < AfEAT T AIGH BN YIAH
(iv) % % A faga @ g1 & faeg e Jgm 1 1 Tehdt ] oAfehT Ay
T&I U ST Hehdl B ? 1

(v) e giter $ur Ut seafaen o fofe o1 @ g9 areft g1f9 sl shak et
ITEdT & I o Uk & TR & ded fafye Tt o graftaa 1 el

H | 39k fIT et G HAR I HE-H qicrd] o=l =iay ? 1
(vi) @I 3R &fd =l swear 9] foran Strwm afe s wiferes & Oe-gwe sr

o IO I B | AT 379 HEHd & ? 379 3T oh Y& H HI ST | 1
(vii) e gr = © g3 ' fopd il o 3fid e’ Bl & ? 1
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In which year was the Indian Insurance Company Act passed to
enable the government to collect statistical information about both

life and non-life insurance business ? 1
(a) 1938 (b) 1928
(¢) 1939 (d) 1950

In which type of insurance is the evidence of forceful entry
necessary ?

Answer any 6 out of the given 7 questions. 6 xI1=6

(1) To which century can the history of fire insurance be traced ? 1
(a) 16t century (b) 17th century
(¢ 15th century @ 18th century

(ii)  On account of which of the following insurable interest in goods
may not arise ? 1
(a) Ownership (b) Consent (mutual)
(¢) Possession (d) Contract

(iii))  Which one of the following loss in covered under fire insurance ? 1
(a) Earthquake
(b)  Strike
(c) Riots

(iv)

(v)

(vi)

(vii)

(d) Wages paid to persons engaged in extinguishing fire

Which insurance principle provides protection against losses and
not to make profit out of it ? 1

Mr. Sunil Kumar wants to cover loss due to fire against such

property which are located at different places under a single sum.
Which fire policy should be taken by Mr. Sunil Kumar ? 1

Loss or damage will not be covered if fire is because of the
deliberate act of the owner. Do you agree ? Give reason in support
of your answer. 1

Under which policy is the loss due to theft by the employee
covered ? 1
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4. foumu e uwAi # @ gl 5 991 & IR AU | 5x1=5
(i) I % GREE @ AT YTaH i S arelt TRT A1 R i EXd|
ST 2 | 1
(a) HE (b) T
(c) <hHISH (d) et
(i) F=fafed & @ - gt gifert @1 “fga 1 y=Or (PPI) gifeaet %
Y AT AT ] 2 1
(a) ol hat diteret (b)  STEATM iferert
(c) HFHM 31 g1d Uifere (d) ToATeha iterel
(iii) 39 UifTE! o1 A9 Sq1sq fSrEehl T T hl (Y ¥ SAQT 99T & U
Tal T S wenar, wifert e ot +ft srfaw s g 8 | 1
(iv) Trfafga & @ = 9 a9 3 31 @S % eHE % HROT g3 g1
hal TohaT STaT & 2 1
(a) TN A oA (b) S T
(c) T S are (@) 3oy g
(v) dTdfaes o gl ol a1 31 § ? 1

(vi) BT B o Teha Tl o ST=at g1 sHT hrafl deh U5 S =TEg 2 1

5. fewmu 59wl 0 @ fordl 4 991 o S i | dx1=4
(i)  HH-E W S % d8d Yo R YEETH H 88 Bl I el (Al
JraT 8 ? 1
(i) HIeX areq s fufEm, 1988 i G 165 W dgd HIX GeedT gl
ATATIERTOT Sl LTI i Sl o7 3T 2 2 1
(ili) SATATR T o e foha &= § 2 1
(iv) T arg s srfafm i g/ 140 % <At iee” & faga & SAIER
ueg B 1 g | e vt erfagfd % wq @ @ St R 2 1
(a) ¥ 1,00,000 (b) T 50,000
¢) ¥ 25,000 (d T 75,000
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4. Answer any § out of the given 6 questions. 5x1=5
(1) The rent or amount paid for the transportation of cargo is called 1
(a) Fees (b) Cargo
(c) Commission (d) Freight
(i1))  From the following, which marine policy is known as Policy “Proof
of Interest” (PPI) ? 1
(a) Open Cover policy (b) Floating policy

(c) Honour or Wagering policy (d) Valued policy

(iii) Name the policy which cannot be taken for a period exceeding one
year but contains a continuation clause. 1

(iv)  In which of the following clauses is the risk arising out of collision

between two ships covered ? 1

(a) Sue and labour clause (b) Jettison clause

(c) Running down clause (d) Continuation clause
(v)  What is meant by actual total loss ? 1
(vi)  In how many days from the day of loss must the information reach

the insurance company ? 1

5. Answer any 5 out of the given 6 questions. 5x1=5

(1) Under which general insurance are the loss caused by earthquake

and landslide are covered ? 1

(ii))  What is the purpose of setting up Motor Accident Claim Tribunal
(MACT) under Section 165 of the Motor Vehicles Act, 1988 ? 1

(iii) How many zones are there for commercial vehicles ? 1

(iv)  According to principle of “No Fault” under Section 140 of the Motor
Vehicles Act, how much amount is given as a compensation in

case of death ? 1
(a) < 1,00,000 (b) ¥ 50,000
(c) T 25,000 (d) T 75,000
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(v) Il I18d S9T o dgd fohd TR <hl BTAT hl Tholl T8l fohaT SITdT 8 2 1

(a) HhH
(b) ToETmee

(c) dle
GO NESCE]

(vi) g & qre o1 o ok 7 2 1

6. TeuTuw 6wl # O fordl 5 T o ST AT | 5x1=5
()  HH-9 8 & d8d A & Tl & AU ST S fRIAT ST HehdT B 2 1
(i) Al ueh A I gHeAER Jog &l ANl 7, a9 sfifid =k Sl i &

1 Tera Ufcera fean S Hepar 8 2 1
(a) 50% (b)  75%
(¢) 90% d) 100%
(iii) ohH-E T YA sl 90 99 deh o= ST Hehal g I Fa 3R
TfeRTor BT @ ? 1
(iv) hi-H TETEey gifad] YRd & 98l WRdE FHenfeet & o s =ie,
AR 3 T 1 e H o T8 SR hl STl 8 2 1
(v)  OTEURi Ty 91 Uifeidt o dad &, Uedl 3T 2 1
fepaT ST HehaT B | 1
(a) w& (b) =
(c) TS (d) wra/fo
(vi) EETeed o aifadl s =dan s1afy foha 8 Sees T wrrer fomm s
Hehdl 8 ? 1
(a) 199 (b) 299
(¢c) 399 (d) 498
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(v)  Which types of losses are not covered under Motor Vehicles Act ? 1
(a) Earthquake
(b) Depreciation
(¢) Flood
(d) Rockslide
(vi) What is meant by ‘indemnity’ ? 1
6. Answer any § out of the given 6 questions. 5x1=5
(1) Under which insurance can a claim be filed for the expenses of
hospitalisation ? 1

(ii))  If a person dies due to an accident, then how much percentage will

be given to the insured out of the sum insured ? 1
(a) 50% (b) 75%
(c)  90% (d) 100%

(iii)) Which medical policy can be extended up to 90 years, if renewed
continuously without any break ? 1

(iv) Which medical policy is issued for an Indian resident outside India
to cover bodily injuries caused or sickness or disease ? 1

(v)  Under Floater Health Insurance Policy self, spouse and two

can be covered. 1
(a) Sisters (b) Children
(¢)  Brother (d) Parents
(vi)  What is the minimum period of Health Insurance Policy for which
the benefits can be availed ? 1
(a) One year (b) Two years
(c) Three years (d) Four years
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(Ferearates we=T) (30 31)
TSR IS o6 1T T 5 Y1 H & foheal 3 W91 o I GNT | TF TR Wl I
20 — 30 wrsgl H T | 3x2=6
7. I3 IR HeH fafaw St sAfthed fashm sl &0 &t | Aeg i ¢ | 2
8.  UW W Y AT THIA § ? 2
9. Uil M Tl i fieH & heHi =1 3g@ hIfT | 2
10. STIR IASHT ohl IRATNT HIT | 2
11. fo=m fwiv & =55 d faga fafee | 2
feu T 5 A1 ® 9 foheel 3 WeAl % 3T 20 W 30 ¥eq) H AT | 3x2=6

12. G917 S 8 T 1,00,000 T KU ol & W 3T & AT deb bl oA
IUE ehdT i i foilga ML Tt 7, AT T 01 A1UH S H B gl

2 | I I8 T o 1 ey g ? fewuft Shifv | 2
13. 39 i fafdme uiferht o6t wftarfya K | 2
14. Y ST % qEd “Tehia” i TRYTNG i | 2

15. TR USH AT 98 o fo%g ST9- SR 1 oW A1 & | $D 6l a8 36h]
HE = B I 7, 99 e ToF R =i 6 Feserd gt hiar 3 | 1 ST
aTaT Tk TeRdT STTQT AT 41 2 2

16. T A9 39 91 ¥ HgHA & fob AT gHEAT TIIcTH! Sehideh g hi feufa @
AT TE Bl B 2 3194 I H qu F wrwr T | 2
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Section-B

(Subjective type questions) (30 Marks)

Answer any 3 out of the given 5 questions on employability skills. Answer each

question 20-30 words. 3x2=6
7. Write any four steps which help to overcome the personality disorder ? 2
8. What do you understand by ‘cell’ ? 2
9. Write down the steps for deleting rows and columns. 2
10. Define the meaning of Business Plan. 2
11. Write any two principles of idea creation. 2
Answer any 3 out of the given 5 questions in 20-30 words each. 2x3=6
12. Sapna takes a loan from Dena Bank of ¥ 1,00,000 and her friend Geeta

13.

14.

15.

16.

338

gives a written undertaking to the bank to repay this loan, if Sapna fails to

repay the loan. Is it a contract of insurance ? Give your comments. 2
Define the meaning of specific policy of fire. 2
Define the term “Collision” under Marine Insurance. 2

Mr. Rajan has insured his car against a third party. After some days his
car was stolen, then Mr. Rajan filed a complaint for car theft. Will his
claim be accepted or not ? 2

Do you agree that personal accident policy is not applicable in case of
natural death ? Give reason in support of your answer. 2
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feu U 3yl o 9 foredl 2 9ol o 3T 30 9 50 Seai H ST | 3x2=6
17. U AW o [0 G SHT 91 Hg@qul & ? 3
18. I HraSi-eh TIM W HieI 9189 H=Ted & T i1 gH1 S84 8 2 GHEATS | 3

19. Tl 9 wrenl & sare hifve 1 for =i w9 gumr fim % fiffem =1 =0

% U g 3id 3 | 3
few U 5 vt | 9 foRE 8 Ul o I 50 ¥ 80 Weal H T | 4x3=12
20. o TR g o1 e faeE wiueeter o= wnfua feRm R 2 SEek

fopegl I ShTAT Rl U hITWT | 4
21. 3T <7 bl UfqEemye Uit 1 auid <hIfST | 4
22. HYH &1 o dgd fefeifad i smen i 4

() Uk IRl

(i)  TfHd IR
23. I I8 §° o d&d R hl I o <& Al YRy d T Sram 2 4
24, Tohe Ud ST oY o ITTld ATH o shl IfshAT Sh1 FHAST | 4
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Answer any 2 out of the given 3 questions in 30-50 words each. 3x2=6
17. Why is the general insurance needed for a businessman ? 3
18. Is it mandatory to have insurance for plying motor vehicles in public places ?
Explain. 3
19. Explain any 3 factors that are helpful in reducing the premium of burglary
and theft insurance. 3
Answer any 3 out of the given 5 questions in 50-80 words each. 4x3=12
20. Why was Insurance Regulatory Development Authority (IRDA) established by
the Central Government ? Write any three functions of IRDA. 4
21. Describe the Fire Replacement Policy. 4
22, Explain the following under Marine Insurance : 4
(1) Expressed warranties
(i1))  Implied warranties
23. How will the claim be settled in case of theft of a car under Motor Vehicle
Insurance ? 4
24. Explain the procedure to avail the benefits under cashless health insurance. 4
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