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e Please check that this question paper contains 15 printed pages. s\ /2l
e Q.P. Code given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.
e Please check that this question paper contains 24 questions.
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Please read the instructions carefully.

This Question paper consists of 24 questions in two Sections : Section — A

& Section — B.

Section — A has objective type questions, whereas Section — B contains

subjective type questions.

Out of the given (6 + 18 =) 24 questions, a candidate has to answer

(6 + 11 =) 17 questions in the allotted (maximum) time of 3 hours.

All questions of a particular section must be attempted in the correct

order.

Section — A : Objective Type Questions (30 marks)
(a) This section has 06 questions.

(b) There is no negative marking.

(c) Do as per the instructions given.

(d) Marks allotted are mentioned against each question/part.

(vit) Section — B : Subjective Type Questions (30 marks)

(a) This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.

(d) Marks allotted are mentioned against each question/part.
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GUs -
(TEGE THR H T9H)
TSHTR ShITel TR ST 98 T 6 Te1 H § Toheel 4 91 o I ST | 4x1=4
() AU A ! IS WG T hid o [0, Teh SAferd bl TehRIcHe T, TROTH
FAffa=mg 3K Torenftra T <h1 STTereehar Bt 2 | 1
(@) =IqUs (b) 3T
(0 —iefrsn (d) IATH-SRTEhAl
(i) & Y AN HAHE ITcARIH Aeh 1T Bleht 3(4eh & TN i i
TIE B B | 1

(a) Hin @ sfade o
(b) Te=iitantTes sfeaa fasr
(c) UNER =Afddd faspr
(d) i fade TR

(i) T=fafed 79 8 v Wesfie &1 s g ? 1
(a) HSHIETR TH (b) FesiaTiee ek
(0 TFTr XfeH (d) SR et

(iv) ISIeNH ¥ TA1SS SToH o foTu 3119 fohet w3 ferehed 3T 3T ohid & 2 1
(a) TUfse (Edit) (b) 9 (Insert)

(c) TTsE (Slide) (d) &= (Tools)

(v) T Ueh ShigaH U1 T HATfeteh 2 3TR &L feT 319 s A TRgw W ool o & |
TH_ 7 1
(a) Wb 3Erft
(b) T HeIGh T =fad

(vi) McA-TE I IS aaaa I HATH_ HE SR | 1
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Section - A

(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability Skills: 4x1=4

(1) To manage oneself well, a person needs to develop positive thinking,

result orientation and . 1
(a) Cleverness (b) Impulsiveness
(¢) Neuroticism (d) Self-Awareness

(11) People with _ frequently try to gain more attention by being
overly dramatic. 1

(a) Borderline personality disorder
(b) Histrionic personality disorder
(¢) Avoidant personality disorder

(d) Dependent personality disorder

(111) Which of the following is an example of a spreadsheet ? 1
(a) Microsoft Excel (b) LibreOffice Calce
(¢) Google Sheets (d) All of the above

(1v) Which menu option do you use to insert a slide in a presentation ? 1
(a) Edit (b) Insert
(c) Slide (d) Tools

(v) Raman owns a construction company and takes risky decisions in his

work everyday. Raman is . 1
(a) An entrepreneur
(b) A wage employed person

(vi) One of the best ways to deal with self-doubt is to work . 1
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2. IS T 7 Y H H Rl 5 T % S G | 5x1=5
() VR TR Ty -t T TehTISTd <hl ST 2 | 1
(ii) TR ! fehteh TTER Ieh T A feham SITaT § 7 1

(a) o EE (b) TATH (BTt TeR)
(c) TG (helaRM Fa) (d) T=H GE&
(iii) gEaehTer H T 371k Joceh B 1 e § Tt wiifoes aoamm b ad &
A o 31U T feRam ST =R | 1
(a) 10,000 (b) 15,000
(¢) 20,000 (d) 50,000
(iv) AT fRmEw (Acquisition) 1 IR TN H W= BT 8, 99 =¥ ST,
TS, TAHETIN T | 1
) 3T 9Tl Y & ToT T 3T &3 1 Ush A 2 | 1
(vi) UeHTeRR grI Sehifrd <hitent o -F=H %1 Teh ICTE 2 | 1
(vii) TEIhTer U Jorai I IfQgsr _ YU I Uh pA§ | 1

3. TR M7 A H F fhel 6 IEI b IWE 6x1=6
() T (AT faw) Bl Tferes AR § afer TR | 1
(i) oig % IMieh i Th TR a7 T H IIATE Hi o ToTd THTYH o shiteh =Xl

FRN O UG HII I I IMThhl_ 3fSeh haT A1 & | 1
(iii) T & @ w11, TUM, oAl 3R TSy vatl i STfeafdd s 31 i & 91¢ 3TRR
Sfered U1 5 A1 2 | 39 fagra 1 fagra®ad g | 1
(iv) T SHUATES @MY (AT TR) I &bl H Ush Joi@ =i fefa o1 3t o
Y GrIfRrd 3T Toidl o d9eT o hidl 8, 39 & &9 H ET 18 | 1
(a) UTGIEY T (b) TETH &
(c) afieRTor G (d) TATH (hicA TwI)
(v) afTeRToT ST Ie9d TTEfErd Sgail ! T o Toh TETIh shH § Ush T
AR | 1
(vi) YT Tt Shl Teh aFffehur ATSHT o AT 2| 1
(vii) dfe qevg S | gyoft e T Aof 7 | 1
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2. Answer any 5 out of the given 7 questions : 5x1=5
(1) Indian National Bibliography is published by . 1
(1) Books are arranged on shelf according to . 1
(a) Class Number (b) Call Number
(¢) Collection Number (d) Book Number

(111) Sample physical verification at intervals of not more than three
years should be done in case of library having more than

volumes of books. 1
(a) 10,000 (b) 15,000
(¢) 20,000 (d) 50,000
(1v) Acquisition function in a library is conducted in four steps namely
selection, ordering, receiving and ¢ 1
v) A 1s an estimate of revenue and expenditure for the coming year. 1
(vi) ‘Chemica’ published by Elsevier is an example of
bibliography. 1
(vi1) Accessioning documents in a library is a function of system. 1
3. Answer any 6 out of the given 7 questions : 6x1=6
(1) Main class (or a subject) is divided into fundamental
categories. 1

(11) In step ‘O’ of Ranganathan’s successive steps for translating the title
of the document into an appropriate class member, Title as found in
the document is called title. 1
(111) After separating out manifestation of Time, Space, Energy and
Matter in the subject the residue often turns out to be a personality
facet. This principle is called principle of . 1
(1v) An ordinal number which fixes the position of a document in a
Library, relative to the other documents belonging to the same class

1s known as . 1
(a) Accession Number (b) Book Number
(¢) Classification Number (d) Call Number
(v) The purpose of classification is to bring related items together in a
helpful sequence from general to . 1
(vi) Name of a classification scheme of Indian Origin is the . 1

(vil) Most concrete category among five fundamental categories 1is
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4. I8 T 6 I H H Rheel 5 T oh I G : 5x1=5
G) g gan, e afra g Sa1eii o ®9 7 W 1 S g, ke
SUANTERA IS shl STTITIRHATHT Sl TeITIM H T <hl ATl 8 | 1
(i) STANThAT THEA 3T Tl THh1EA % ¢ HEwEU ¥ ¢ | 1
(a) @ew T (b) SAfFFTA T
(c) TIATCHD Gl TR (TH.E1.3TE.) (d) TOuH SAFTEehdl & (H1.0.T4.)
(ii) Tk Tl Y9 98 2 TSEen ST shad s el il A1 Gial 9 quEs
ek T ST Fehdl & 3T 38TeTd 3T & o fordl 37feres ang oman 2 | 1
(iv) NDLTD %1 qui €4 21 1
(v) 3T W TER T o ¥ § SHT ST R | 1
(vi) o8 TET S 3ATEIh AR TeH hid H AT 8 T, Tehdl ol fhHl 37
graTfard |id 31 Yo o fou Tefifa id! 8, 39 HEd § | 1
(a) I Gl TR (TH.E1.37E.) (b) §e &
(€) BT Hell (d) G T
5. < I® T 6 ST H H TRl 5 T % ST G : 5x1=5
(i) TS IO A Hre een & quy AR Tare o Haf=a o & 39
& &Y T JAET AR | 1
(a) Torem gfgeRR (b) el AfFeaRR
(c) AR foren (d) Uiy RS
(i) TR H T YR o TEIHI AT AR U & | A g : WITehHT (STIS)
TG 37T GTFeeRr | 1
(a) ThTSRR FTFoRR (b) 3T EE FTFERR
(c) feferdt |iges— (d) Toww gifeamt
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Answer any 5 out of the given 6 questions : 5x1=5
1) information services, also known as active information
services are provided in anticipation of the needs of the library user. 1

(11) A user profile and document profile are two important components of

the . 1
(a) Reference Service (b) Personal Service
(c) SDI (d) CAS

() A reference query is one, the answer to which can be found

only by consulting several reference works or sources and which

therefore takes longer time to answer. 1
@1v) Full form of NDLTD is . 1
(v) Broadcasting over internet is known as . 1

(vi) Service which, if unable to provide the information required, refers

the enquirer to another potential source or service is called . 1
(a) SDI (b) Reference Service
(¢) Referral Service (d) Information Service

Answer any 5 out of the given 6 questions : 5x1=5

(1) A programme which controls the overall internal operations of a

computer system is known as . 1
(a) System Software (b) Utility Software
(¢) Operating System (d) Application Software

(11) There are two types of Library Automation Software available in the

market. These are proprietary software and software. 1
(a) Freeware Software (b) Open Source Software
(¢) Utility Software (d) System Software
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(iil) HPelpa Iffentur ST JIFT WA | , ST’ gry fepam e 8 | 1
(iv) Teh AR 7, ok e A e gern 2 | 1
) TR JedehTeral & ford NIC grt ferspfera we fefSieet wiewi 7 | 1
(a) Hi.2).ug. /375,19, 377,14, (b) S-TATH
(© (d) fafeEm (Libsys)
(vi) HEM o YR T AT I dF ST | SieT S Tehal 8, o 3R foem
(Windows & Linux) T heT T T R | 1
6. I8 T 6 AT § Rl 5 T % IR G : 5x1=5
0 e Ui B fSges g safeda & = gdienl, fog a1 sgasr it t
THT=T UM o HTEH § G131 9l ST -SgH fohdll SITaT 7 | 1
(i) Tk TR S0 Ush Ao T o 91§91 hidl 8, 39 YIS | 1

(a) ITAaAfETh TR (SSTTETA HRhI)

(b) UREIRER TR (STTHTA HRI[HehTM)

(c) SHEIR
(d) R-FER TER
(i) _ T UHI GO g S Ueh SAfe 3TR AT o THg & = g ¢ | 1
(@) TR-FEFEN (b) TEFER
() “HEAR (d) Toried s=m
(iv) HER SIS 1l TR H T A1 Hehdl 8, (1) W ieh 3R () . 1
(v) EERhY STeT <l 19 §d15T, Afe SeR 39 T A e & St ya sal e =R 7 1
(vi) ___ HER SR H Tesg! Ul Il § 3TR HeIl o &9 i fohd LT 7 | 1
(a) &R (b) IR
(© ¥ @) Hrew
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(111) Computerised classification has been experimented by

Bangalore, in India. 1
@1v) The 1s software for which source code is open. 1
v) 1s a digital platform developed by NIC for government
libraries. 1
(a) CDS/ISIS (b) e-granthalaya
(¢) Koha (d) Libsys
(vi) On the basis of functions, the software can be grouped, in three
categories, Windows and Linux comes under the category of . 1
6. Answer any 5 out of the given 6 questions : 5x1=5
1) __ 1is a process by which information i1s exchanged between
individuals through a common system of symbols, sign or behaviour. 1

(11) A communication in which an individual communicates with oneself
is known as 1

(a) Intrapersonal Communication
(b) Interpersonal Communication
(¢) Mass Communication

(d) Non-Vocal Communication

(111) 1s such a communication which takes place between one
person and a group of people. 1

(@) Non-Vocal Communication (b) Vocal Communication
(¢) Mass Communication (d) Written Communication

(iv) The communication barriers can be put in two groups, (1) Human
factors and (i1) . 1

(v) Name the kind of barrier of communication, if the communication

takes place in a language in which the recipient is not proficient ? 1
(vi) __ creates disturbances in communication process and distort

the form of message. 1

(a) Wall (b) Noise

(¢) Source (d) Feedback
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Op=10)]
g ls -d9

(Fre—I9eh TR 99 )
TISHTI ShTSTel TR ST I8 T 5 591 H & feheel 3 I 1 20 — 30 AT HIWE: 3x2=6

7. Ui Affa=me (foee snfE=e ) A AT =T aed @ 2 2

8. Toreh =afea & =afadca 1 9UI 0 Tt Ui AFce & 7 30 9 fordl IR AFCel & 9

ferfga | 2
9. ol IR U= AFeeRT o I fafa | 2
10.  Jafhar i 15 g1 formyard fafaw | 2
11. qer-i1eh! ST 19U & | 2

I T 5 T H G Toheal 3 w1 o 3T 20 — 30 Yreai H fIRaw 3x2=6
12. JEqehlerd oh Torl a1 Al o 99 H TERIal 37 99 o fol IR =199 9ereh |l &

am feral ? 2
13. ST mssil @F (ILL) ST 7 &9 8 o L ? 2
14. YEAeRTer § “ToRdi o STREAV” 3719 T THENd & ? 2
15. HUE G (HelaeH ToR) 18 ? 2
16. T HRIHHIA (S TER) FATE ? 2
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Section - B

(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skill in 20 to
30 words each : 3x2=6

7. What do you understand by result orientation ? 2

8. There are five parameters that describe an individual’s personality. Name

any four of these parameters ? 2
9. Name any four ‘presentation software’ ? 2
10. Write two characteristics of entrepreneurship ? 2
11. Describe Technical Entrepreneur ? 2
Answer any 3 out of the given 5 questions in 20 to 30 words each : 3x2=6

12. Name four selection aids to help and support the selection of information

material for library ? 2
13. Describe briefly the Inter Library Loan service ? 2
14. What do you understand by “Reservation of Documents” in a library ? 2
15. What is Collection Number ? 2
16. What is Mass Communication ? 2
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o 1® T 3 vl fohedl 2 TeHT o 3T 30 — 50 Ieai H ferfaw 2x3=6
17. YEAehTerd TEhi o T2ieh TcATUH hl TTafeRhdl o fordl S.uh.3TR. o 119 194 %1 H&m

H v i | 3
18. TEATTA MR (SAReegeHa Faiiedt) | 39 R a9eid § 7 3
19. UTa gend AT 1 TSRO 1 T H U i | 3

= I T 5 T W E TRl 3 TRAT T 50 — 80 ISl H 3T I : 3x4=12
20. YEshIor H AR i 3Tevdehdl 3TR 3e3d &1 90 L | Tk =Nfa stfemargor o=

T 3 ? 4

21. TR (TIE) o STYR W Lih AT SR i @ SR & 9@ foaRkaw | afarg
AT g1 BT Ui Y ? 4

22. . TH.R. THIYA R Joi@i o 36k 1 TG L Teh IUIFd a7 T ¢ & ford

Frutfa T sefres o o 9 fafaw | 4
23. QIR H TG ST Sai3li § 374 1 9930d & ? SDI Ja131 o1 9UH &l ? 4
24. &I § JEIhTerd WETer Hided?l (LAS) i STTagehdl &1 gl & ? 4
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Answer any 2 out of the given 3 questions in 30 to 50 words each : 2x3=6

17. Briefly describe Rule 194 of GFR for periodicity of stock verification of

library books ? 3
18. What do you understand by Institutional Repositories ? 3
19. Briefly describe the concept of five fundamental categories ? 3

Answer any 3 out of the given 5 questions in 50 to 80 words each: 3 x4=12

20. Describe the need and purpose of acquisition in a library. Why a planned
acquisition 1s necessary ? 4

21. On the basis of approaches, name three categories of stock verification
process. Describe Accession Number Approach ? 4

22. Name nine successive steps prescribed by Dr. S.R. Ranganathan for
translating the title of the document for giving it an appropriate class
number ? 4

23. What do you understand by anticipatory information services in library ?
Describe SDI services ? 4

24. Why a Library Automation Software (LAS) is needed in a library ? 4
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