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(i) YA P H G TG |
(i) SHYHTTI A TSI F 24T 8 : @US F IN@UEE |
(iii) @UEH B B THR & T & STl GUE @ ¥ [T/ THR & Jo7 ¢ |
Gv) RUTT (6 + 18) = 24 T¥ # G, Iflear &I 3 52 % Syrafed (3fFaq) gag 4
(6+11) =17 JFIHIWaT& |
(v) T 91 @v8 & G Y941 &l Gal 5 H i T JI19 1337 STTE7 91164 |
(vi) TUE & : TEGHE TFR & T (30 37eF) :
() AQET 6T |
(b) FIS THERIHF 1 I8l 2 |
(c) o Tg fAceTl & STER FIfr |
(d) e J9/97 & GTH HT12d 3Tehl T Iooi@ AT TAT & |
(vii) TS @ : AT TN % T97 (30 37 :
(@) 3ATUSH 18 JF & |
(b) SFHIGaTR F! 11 JH FA 3 |
(c) TaQTq fAaeTl o STER FIfr |
(d) TcIF J9/977 % GTHA HTsi1ed 37ehl 1 Iooig AT AT 8 |
LCLCK:
(TEIY THT o T9) (30 37<h)
1. TSR Sieid W fGu 71U 6 9 ° 9 =i 4 & 3w i | 4x1=4
(1) R H FA HEEqUl 8 ik 399 I8 T H Heg fHerdt & fo sredehdl 7 Haw
T THET & AT T ?
(A) Hieds (B) =
(C) TE (D) it

(i) I Torem, WTaTAT 371 SIaTeT o1 WHE & ST foreft safch ol qudl & Stfgear 3i
AT AT S |
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General Instructions :

(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective type questions whereas Section B contains

Subjective type questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct

order.

(vi) Section A : Objective Type Questions (30 marks) :

(a)
(b)
(c)
(d)

This section has 6 questions.
There is no negative marking.
Do as per the instructions given.

Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :

(a)
(®)
(c)
d)

This section has 18 questions.
A candidate has to do 11 questions.
Do as per the instructions given.

Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)

1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(1)

(i1)

I 325-1

What is important in communication as it helps in knowing whether

the receiver has understood the message or not ?

(A) Feedback (B) Channel

(C) Receiver (D) Coding

It is a cluster of thoughts, feelings and behaviour that make a

person unique and different from others.
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(iii) FEAfIREd o & SH-9T HehRTcHe gI¥ehIvT SMTT TWaH 3T Teh el 781 € 2
(A) FHWTHF 8 FHe
(B) @k &M
(C) STaHATST & T TgHT

(D) TEFTcHeh TSl 9T 3T AT

(iv) U TIeIfic § clerad aiich & Tl shl oaareem FHEAT 2 |
(A) URE (row) B) T
(C) @A (D)  hiaH
(v) o Safeh St HHIST o1 AT g e aTe] SHTET forshférd o IR T Shisd i g,
ol FRad B
(A) UTHETRE SEa™ (B) @I
(C) TR-aehreht (D) A
(vi) WA H HH-HT SRR o1 shl Gireseh sM, oS Far=r gHfea w2 i
13T forehTE =Rl g o fore fesTe fpam mar ? 2
(A) ek 3 sfea (B) Ae e
(C) T 319 e (D)  wWEfear
2. feumu 7y A @ il 5 & s dife | 5x1=5
() T AT ATIER R HHH 9T o ot STur-2ftheh &1 3Treifed d &, S
[ERIECEERS] % A1y feot sIeard & |
(A)  wrem/Eg B) Rafa
(C) = g D) T
(i) AT Torshl-TeTit ATSHT e T S ot &, fote AT el STl
g |
(A) e B) o7
(C) =W D)
(i) g fosht = sifom @e qe 1 T A1 AATE |
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(iii) Which one of the following is mot a way to maintain positive
attitude ?
(A) Say positive affirmations
(B) Be proactive
(C) Not to learn from failures
(D) Focus on constructive things
iv) A is an arrangement of cells in a vertical manner in a
spreadsheet.
(A)  row (B) grid
(C) cell (D)  column
(v)  Individuals who focus on developing solutions that benefit the
society are called entrepreneurs.
(A) family business (B)  social
(C) non-technical (D) IT

(vi)  Which campaign in India is designed to facilitate investment, ensure
faster innovation and enhance skill development ?

(A) Make in India (B) Made in India
(C) Start up India (D)  Grow India
2. Answer any 5 out of the given 7 questions. 5x1=5
(i) The most profitable stores allocate high-traffic areas to seasonal
merchandise, regularly changing the display with the
(A) seasons (B)  position
(C) time (D)  colour
(i1)  Sample sales-floor plan presents a format called a layout.
(A) clear (B) drag
(C) hoop (D) loop
(iii) The ultimate goal of retailing is to bring together and
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IEl?ﬁ(iv) ST TR BT =TT 3R @ler & fou ue STRmes siie et

T |
(A) T (B)  @awm
(C) TFafkd (D) =

v) ﬂ‘s”r{wfég?ﬂwa%
(A) HFRG" (B) wHH
(C) GEERRH (D) TREH

(vi) SfiEet (BEV) &1 00 &9 FT 7 2

(vi) T 3R 9T Faerh goreatt o fe-sfa-fe & demem it @@
FAE |
(A) MR (B)  fefem
(C) oIsH (D) ElEr

3. feuwy 7 ywai A @ foheel 6 & s difsw | 6x1=6

(i) I fopecraehl o1 Uk e 2, fSram o a1 |aeT sl U8 i § sideiT I @
S 3UeT R |
(A) <‘=|'_2?ﬁ'@:f(Encryption) (B) g
(C) et (D) foeor

(i) G2CH LR :
(A)  TEHHE-ZHEH (B) TEHHE-Z ST
(C) TEHHE-ZHHE (D)  TEHHE-Z TGS

(iii)  3cdTE UTEh T I ST ST 2 |
(A)  STEAT (B) e
(C) fia (D) e

(iv) e feiarstl § weuEee (SSL)” &1 901 &9 STsT |
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(iv)  Your store should be and a comfortable place to shop.
(A) inviting (B) open
(C) disorganised (D)  colourful

(v)  Point of storage relates to :
(A) factory (B) farm

(C) retail store (D) warehouses
(vi)  What is the full form of BEV ?

(vii) Food and Beverage supervisors oversee the day-to-day operations of

facilities.
(A) trading (B) ticketing
(C) dining (D) shopping
3. Answer any 6 out of the given 7 questions. 6x1=6
1) It is a part of cryptography that involves transforming texts or

message into a code which is unreadable.
(A) Encryption (B) Protection
(C) Petition (D) Description

(11) G2C stands for :
(A) Government to customer (B) Government to consumer

(C) Government to commerce (D) Government to citizen

(iii)) The product is shipped to a customer’s address.
(A) Temporary (B) Permanent
(C) Designated (D) Nearby

(iv)  Give the full form of ‘SSL’ in security concerns.
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(v) Tr=fafaa @ @ sa-ar s-arenten & @ T8t ?
(A) Fidae (B) e
(C) wHfE (D) &=
(vi)  ocliHTeRtdT faerer @ ar=at fed i & fou 1 ITIFHAT BT |
(A)  ISHET (B)  wis famar
(C) TEe AYfd (D) i "L Trenfirferat
(vii) SO I3TITH s Hikdsh gl ST ? |
(A) The AT TaT (B) S AT FalT
(C) RIS Tt (D) Hfied
4. feuww 6 v 4 € el 5 % S AT | 5x1=5
(i) AT AT SRS Tohi-T ST g |
(A) 1978 (B) 1974
(C) 1979 (D) 1970
(ii) TE GhHH & STEt forshl sra=r forshl STehil e@d € |
(A) HHIT (B) Free
(C) FHITRE D) fix

(iii) - & ufefya Fifsw |
(iv) -8 forsha feig (PoS) fewet o Terml ot fewmr 72 8 2

(A) e (B)  FH
(C) oW (D)  for
(v)  STfereRieT STy HlerE ford TR & TI2TTSe ol START Ed & 2
(vi) A i Sgers forel o STeehor hl Stfatd ol € |
A) S faa (B) eI g (Bee) forcd
© f@ (D) g foret
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(v)  Which of the following is not a ‘C’ of E-marketing ?
(A) Contract (B) Content
(C) Community (D) Clear

(vi)  Getting a good return from telemarketing investment will require

(A) Planning (B) Brand loyalty
(C) Logistics supplies (D) Call centre technologies

(vii) It is called the brain of PoS.

(A) Front office server (B) Back office server
(C) Barcode scanner (D) Monitors
4. Answer any 5 out of the given 6 questions. 5x1=5
) The first commercial barcode scanning operation took place in
(A) 1978 B) 1974
(C) 1979 (D) 1970
(i1) The is the screen where sales staff view sales information.
(A) Monitor (B) Keyboard
(C) Cash drawer (D) Printer

(iii) Define ‘Eye-tracking’.

(iv)  Which is not the part of types of PoS displays ?
(A) Kiosks (B) Coupons
(C) Banners (D) Bills

(v)  Which type of layout is used by the most modern keyboards ?

(vi) payment feature allows processing of unsettled bills.
(A) Order bill (B) Hold bill
(C) Due bill (D)  Track bill
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5. feumu 6 g H @ fordl 5 % s S| 5x1=5

(1)

(ii)
(iii)
(iv)

(v)

(vi)

I 325-1

UG (EAN) FT 3L 2

(A) IR AR Fo
(B) UIHYIE ket Fal
(C) 3ITYULS SATIeHA Ao

(D) o smfésha Fax
ATYTeRdT ST B, X, AT GatTs, 3T oh ETe START fofral ST AT g @ :

(A)  Afd T (B) wlew

(C) SSRIA (D)  fsRi g

forfetm wrfteman o T gerdt weerul e ¢ |

(A) e EqiE (B)  yHfeiskar €qfE

(C) wliTEq® (D) T forshat €qf®

T TUTTSAT Tehel JUITAT ST @R shl SATITIR TUTTeAT ST SIS & |
(A) Tehe Tl (B) ST JOTTet

(C) 7T yorTedt (D) = yomeft

1 319 § TR St 31 HTE ! GHTS B STell i@ 3Tae shi CL
FHET TR |

(A) T (B) wEM

(C) foxitm (D) GRSy

e Wraree! fra gt aredfaes i amEE @ i 2 8, FEdrd §
(A) G ETAreEg!

(B) ER Grdlsg!

(C) TFER WIdTea!

(D) Sifeet @raTeal
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5. Answer any 5 out of the given 6 questions. 5x1=5
(1) EAN stands for :
(A) European Article Number
(B) Export Article Number
(C) Evaluated Article Number
(D) Essential Article Number
(ii))  The formula used by supplier with discounts, taxes, freight, etc. is :
(A) Supply formula (B) Purchase formula
(C) Market formula (D) Sales formula
(iii)  Billing accuracy is the most important factor for
(A) Customer satisfaction (B) Reseller satisfaction
(C) Purchase satisfaction (D) Retailer satisfaction
(iv) This system is the combination of cash system and mercantile
system of accounting.
(A) Cash system (B) Mercantile system
(C) Floating system (D) Fixed system
(v)  The accounting period starting from 15t April and ending 315t March
is termed as year.
(A) leap (B) normal
(C) financial (D) calendar
(vi) The ledger which contains all the real and nominal accounts is
called :
(A) General ledger
(B) Debtors ledger
(C) Creditors ledger
(D) Complex ledger
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6. TRuTu 6 yFIH gl 5 % AT 5x1=5
() Torelt soEm ST Wik § Suciey aEqel S AT st g
FETSETS |
(A)  wreEE (3= (B) RN &Ik
(C) sifHw (D)  37Ed Wi
(i) TEH (SKU) i AT @ 8 1 7aciel © ;
(A) Wi AR (B) W
(C) -3 (D) A=A
(il) T R T T FIA B &, ST G A=A BT |
(A) HH (B) At
(C) o=&# (D) S eRITed
(iv) U oo =I5k W ey rerget 1 A F H 7S fierdt 2 |
(A)  AfS @HET I (B) &=
(C) <hHt (D) 3fereh YR
(v) U A AR Eted sitfden ToMT o freier 7R forgersor
ATUR R |
(A) = (B) @™
(C) =t (D)  f4%ed (shrinkage)
(vi) TERY (SKU) 37 & |
ECLCRCH
(Frrara¥es weh R & T9) (30 37%h)
TSR I3 T 13T 7T 5 F941 § 6 faeel 8 3 I AT | Iedh J99 71 I 20 — 30 sl 7
g | 3x2=6

7. WERH Y¥Ed AR e IRl o T Sy |

8.  Td YeiyH 1 Hew folflay |

9.  UNieYH WA FATE ?

10.  STfHar sht fereel =T forRIeat sht gt sIs |

11. TR TR BT S ?
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6. Answer any 5 out of the given 6 questions. 5x1=5
1) List of goods and materials available in stock by a business is
called
(A) Inventory (B)  Opening stock
(C) Closing stock (D)  Average stock
(i1))  Running out of the inventory of an SKU means :
(A) Stock out (B) Stock in
(C) Lay-out (D) Lay-in
(iii) Portable scanners are most efficient, when the entire inventory is
(A) less (B) more
(C) bulk (D) Barcoded
(iv) Food inventory on a steady rotation helps to reduce :
(A) Over preparation of food (B) Wastage
(C) Shortage (D)  Over storage
(v) A well-planned and organised physical count is the basis of
determining and analyzing
(A) loss (B)  profit
(C) discount (D) shrinkage
(vi)  SKU stands for
SECTION B
(Subjective Type Questions) (30 Marks)
Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6

7. Name the four key skills used in communication.

8. Write the importance of managing stress.

9. What is a Presentation software ?

10. List any four characteristics of entrepreneurship.

11. Who is a green collar worker ?

I 325-1
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faw 70 5 391 4 @ faheel 8 % I 20 — 30 V55l (Iedah) H qHferw | 3x2=6
12. ST fST3Tet HeieTisiT o hig 9 a fafay |
13.  Tie-foig & 1T T AR © 2
14.  forsh foig yomedt (wiige A et eeH) H RIS Thit o SUFNT hl THETST |
15.  Q-AASK foher gt SITaT 2 2
16. T g R & 31T T HEd § 2

feu 71T 8 g91 4 @ forrgl 2 & S 30 — 50 37531 (Icdh) H GHerT | 2x3=6
17.  “frenfieh fauom & qrdfies qient st gufed st @ 17 Tidfen fomorm qo $-qmehien
o Tl 37 o *hIS e feig Soht 30 He Al GfE HIferT |
18.  3-31q Y foheel B forerasti o1 Seorg IS |
19.  Torsr feig sorredt (itge St Set freed) o Soh-S11tha-Hat shi SfeT aHEsy |

fou 71U 5 391 4 @ forrgl 8 & IR 50 — 80 I1sa1 (Ideh) H GHarT | 3x4=12

20.  fonht Sefaent w1 SfaeRie TTE TEEERT § F® TEH @& YERid w8 |7 AT
ITAR U fefshl Taicleteh o SATevaeh sheied TS ?

21. gk forsh foig (framae) gomeft g gt sht ST aTedt T STTaeeRd s € 2

22, =l TR YR o STHT WTAT ohl THZTIT |

23.  “TRATHA hl IUeHT halcl WIAT h! TEdehl § T ol FhiTe & wioht foretaor, seqfe
I AT o FAHH =0T qoh TG T8 & | FoT T ho % ATEW, @ishd o6 fohegl
TS ATHT T oo HINTT |

24, WG (3igT) Tei H 3HfqH STEeh T STk (fTh) qem Jom STrde T ST
(BTRT) STTEROTSTT hT TS |
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g :
Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. Write any four elements of effective visual merchandising.

13. What do you understand by Point-of-Purchase ?

14. Explain the use of Barcode scanner in Point of Sale system.

15. Who are called Q-Managers ?

16. What do you understand by food inventory control ?

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. “Technology affects traditional ways of marketing”. Justify the statement
by giving any six points of difference between Traditional marketing and
E-marketing.

18. State any six features of an E-shop.

19. Explain the role of Back-office-server in Point of Sale system.

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. “Sales managers have to demonstrate some traits common to most
effective managers”. What according to you are the essential duties of a
sales supervisor ?

21. What are the key requirements that must be met by modern PoS systems ?

22. Explain any four types of Deposit Accounts.

23. “The role of accounting has changed from that of a mere recording of
transactions in the books of accounts to the present stage of analyzing,
presentation and reporting.” In view of the given statement, state any
eight advantages of accounting.

24. Explain the concept of LIFO and FIFO in inventory management.
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