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Please check that this question paper contains 24 questions.
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Please write down the Serial Number of the question in the
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15 minute time has been allotted to read this question paper. The
question paper will be distributed at 10.15 a.m. From 10.15 a.m. to
10.30 a.m., the candidates will read the question paper only and will not
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13T T (6 + 18) = 24 T¥HI H °, IFHIGAR & 3 ©2 & 3MElea (3fawaq) aqd 5
(6+11) =17 FIFHIAE|

Tordlt fas1y @ve & Gt I91 1 Get 0 G F T JI1G 161 ST 1T |
QS & : LGB YR & T (30 37%F) :

(@) SATUSH 6 I E |

(b) FI3 TRRIHF JFT T2l 2 |

(c) ﬁqwﬁ%ﬁ%wﬁﬁm

(d) Tcdah J9/477T 3 HTHA 3ATE12d 3l 1 Socid [T T2 |

TUE G : [I9I9eF JHR & T3 (30 3F)

(@) SHTEUSH I8 T & |

(b) IHGIR T 11 FFH FH B |

(c) 13T 143311 & STER HITT |

(d) % T9/97 & GTH1 AT 2d 3iehl T Jooi@ AT AT 2 |
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(TEIE TR & T9) (30 37eh)

USRIy W feT 7T 6 I # ¥ foreel 4 o ST 2N | 4x1=4

()  T=fafad 8 9 HH-97 1k Gisha Ha0T shl THTTd 781 FdT & 2
(A) Qi 9 9ush (B) T
(C) ufdfsrar T (D) &5

(i) IS G @A R Fifesa I [eifa gioms g s FEATE |
(A) FHTHS G
(B) HATH-SIFT&hdT
(C) i Affa=ma
(D) o
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General Instructions :

(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective type questions whereas Section B contains
Subjective type questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :

(a)
()
(c)
(d)

This section has 6 questions.

There is no negative marking.

Do as per the instructions given.

Marks allotted are mentioned against each question / part.

(vii) Section B : Subjective Type Questions (30 marks) :

(a)
()
(c)
(d)

This section has 18 questions.

A candidate has to do 11 questions.

Do as per the instructions given.

Marks allotted are mentioned against each question /part.

Section A
(Objective Type Questions) (30 Marks)

1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(i)

(ii)

I 330

Which of the following is not a factor that affects active listening ?
(A) Eye contact (B) Gestures
(C) Giving feedback (D) Time

To dream big and achieve the desired or set results is called

(A) Positive thinking
(B) Self-awareness
(C) Result orientation
(D) Motivation
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(iii) UG ek Bl & ST 3TE-UTH o AN § STd<id T J8E hid & 3T
TR T AT &I 2 |
(A)  SiaHE (B) afedwt
(C) Hehr= (D) i
(iv) Tefie § A il SHEdTer SFaean ? |
A T (B) dfth (row)
(C) ¥ (column) (D) I (cell)
(v) U 3o Sk ue IS Sufiar ooy T 7, 3% FHET AR |

(A) =l diet o seft
(B) &t il o et
(C) e Tt & Ser
(D) et it 3 et

(vi)  SehIZRSH W fohrel a1 B A1 o T SIdq1sy |

2, feuwu 7y A @ foel 5 3 ST ENT | 5x1=5
() 1670 W IS T LR foh 352 § forehférd o6l 77 off 2
(A) ﬁfé’ﬂ% (B) HASH
(C) TR (D) fo
(i) T8 %ok o AT T e SIS SR STRAfST fohaT -
) e 2 e (B) Icisguf®
(C) ﬁrfwa;siﬁ:c: (D) &F{He;‘s’%m
(iii) I Ul IR 9t uoe oft fSa vyrdi aifan & oo foesr oty o
HHE The ol SIS fohaT o |
(A) ST TRRE
(B) UL, SHATRH UUE o] T,
(C)  SfiT uve ot

(D) hidg UUE T

(iv) S 9T Sherel SHIETTRIeh AT § GeiTerd sh1dl shic! & Sre T Shal ST & 2
(A) NH daa B3 (B) feagaasrsy
(C) IS ITATRH (D) fosg gad greE
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(iii) are individuals who love interacting with people around
and are generally talkative.
(A) Introvert (B) Extrovert
(C) Reserved persons (D) Shy persons
iv) A is an arrangement of cells in a vertical manner in a
spreadsheet.
(A) grid (B) row
(C) column (D) cell

(v)  Entrepreneurs who do not have any entrepreneurship background
are termed as :
(A) First generation entrepreneurs
(B) Second generation entrepreneurs
(C) Third generation entrepreneurs

(D) Fourth generation entrepreneurs

(vi) Name any two green jobs in Ecotourism.

2. Answer any 5 out of the given 7 questions. 5x1=5
(i) In 1670, the Grand tour concept was developed for
purposes.
(A) educational (B) entertainment
(C) leisure (D) financial

(11) Thomas Cook conducted the world’s first international tour from :
(A) England to India (B) England to Paris

(C) Paris to England (D) Paris to India

(iii) It was the first Indian travel agency that organized group tours
abroad and in India for Indian travellers.
(A) American Express
(B) N. Jamnadas and Co. Ltd.
(C) Jeena and Company
(D) Cox and Kings

(iv) The companies that deal only with business travel are called :
(A) Tourism Travel Houses (B) Retail Travel Houses

(C) Trade Travel Houses (D) Business Travel Houses
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(v) 3T STHTCEHT shl Hed QAT Joret ST hiH-Hi @ 2
(A) ST a9 (B) <r=Adad
(C) fafewrdaa (D) SR
(vi) Tt O @ HH-8t AT 2o A9915e 78T © S 8led & L sudl 8 2
(A) wagdifen (B) Tfeiest
(C) dce Bled fedeh (D) AT
(vii) T TS STHER H TR TohR shl oiEl] HIS[E 787 & 2
(A) W (mega) (B) HFAFH (complex)
(C) {SHe (regional) (D) SEIEIH (consortium)
3. fuww 7y 4@ el 6 % I | 6x1=6
(1) I 1 I HAavy fear s =nfee
(A) T (B) forwdmgEeh
(C) (A)TT (B) aHI (D) T (A)JT(B)
(i) LCCHIQUAHRE ?
(A) N FIE I (B) ofie #ite FiER
(C) TS i I (D) oI & FIER
(i)  #f-747 Y@ AR H-777 JEar HETAREd % THR S -
(A)  =a gl o T
(B) weaw gl o fomm
(C) isft glt o fomma
(D) o Tfd o femm
(iv) 3G TRl 1 T |IeA 2 |
A) @@ (B) of
(C) (D) A
(v)  I% UHE % 5N aEQA! A AT TEG3AT 3R FHW o Giae 6l T Wifdsh
SI'FQ?JT%:
(A) Terfv (B)  Siifu
(C) A (D)  Tifew (gfem)
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(v)  The oldest travel agency in North America is :
(A) Brownell Travel (B) Town Travel
(C) British Travel (D) Leisure Travel
(vi)  Which of the following is not an online travel website that sell hotel
rooms ?
(A) Expedia (B) Orbitz
(C) World Hotel Link (D) Travelogue
(vii) Which type of agency does not exist in the United States ?
(A) Mega (B) Complex
(C) Regional (D) Consortium
3. Answer any 6 out of the given 7 questions. 6x1=6
(1) Telephones must be answered :
(A) Promptly (B) Courteously
(C) Both (A) and (B) (D) Neither (A) nor (B)
(i1) LCC stands for :
(A) Low Cost Carrier (B) Least Cost Carrier

(iii)

(iv)

(v)

I 330

(C) Load Cost Carrier (D)

Less Cost Carrier

B-747 series and B-777 series are the variants of :

Land

(A) Short range aircraft
(B) Medium range aircraft
(C) Long range aircraft
(D) Fast speed aircraft
is the main mode for international tourism.
(A) Rail (B)
(C) Water (D)

Air

It is the physical process of transporting commodities and

merchandise goods and cargo by sea.

(A) Shipping (B)
(C) Packing (D)
Page 7 of 15
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(vi) POSHIQUIAHHE ?
(A) Y JATH oA (B) TS AT oA
(C) Udg A% oA (D) TN 3% 9
(vii) IS ITAT FrIshH ohT Uk TR 727 & 2
(A) 9UEY (B) dehlehl
(C) JuATcHR (D) <fed
4., feuTm 6 YT H 9 TRl 5 o ST AT | 5x1=5
() I GIfed & 3 AU TR & GHY i HARIhdT F § G&H B ol Teh
e e ¢ |
(A) I FHRIHH (B) iSHT
(C) ufmr (D)  ITT 9bIehT

(i) FITH QAT RS ?
(A)  HRA TR FTH
(B) WA 3freure daeit
(C) hI3fauem g

(D) e gfretre daer

(iii)  SATeTE shl ATTA Yehs] shl THTHIT AN BT & |
(A) TH-AMEE (B) UH-fd&rs
(C) 3meft (D) ur=ET &
(iv)  Eds Y Rl SRS 1 AT o STTET foham ST 8 |
(A) TEH (B) IcqrEeh
(C) e faskar (D) oo foskar
(v) 98 U & W TEe 39 7ded I HEHMI sl SITd i & fog A5«
SIS R, 3 _ HETSAETR |
A sfafr B) Fyewd
C) TommwEn (D) ARG ST
(vi) IE IR H R I & o T o FTC AT L IGH FAAT R |
(A) 392 TaT (B) &
(C) WA I (D) hT HaTe
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(vi)  POS stands for :
(A) Process of Sale (B) Point of Sale
(C) Purpose of Sale (D) Proposal of Sale
(vii) Which is not a type of Itinerary ?
(A) Skeletal (B) Technical
(C) Descriptive (D) Complex
4. Answer any 5 out of the given 6 questions. 5x1=5
(1) It is a key component of staying organized and being able to
maximize your vacation time.
(A) Travel itinerary (B) Planning
(C) Packing (D) Travel magazine

(11) FIT stands for:
(A) Foreign Inclusive Traveller
(B) Foreign Independent Traveller
(C) Free Independent Traveller

(D) Fixed Independent Traveller

(iii) Accommodation constitutes almost cost of package.
(A) One-fourth (B) One-third
(C) Half (D) One-fifth
(iv) Freedom Tour is arranged as per demand of
(A) customers (B) producers
(C) retailers (D) wholesalers

(v)  The tour where the local ground operator becomes the host to receive
the guests at the destination is called :

(A) Guest tour (B) Free tour
(C) Special tour (D) Hosted tour
(vi) It offers conducted tours to places of tourist interest in the cities.
(A) Event services (B) Insurance
(C) Sightseeing tour (D) Ferry services
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5. feuw 6 usi 9 9 fordl 5 & 3T ST | 5x1=5
() OohsT U ATERT il HE&AT o SFTAR AN H gREd-T 2T © |
(A) UfEdeia B) fifv=a
(C) I (D) AT
(i) o qE: S GATfAd I © |
(A) HiEH (B) 99¥
(C) o= (D) N
(Gii)  fosmee 3R fosht gad foree gefera g 2
(A)  fauue @mma (B) SfS7eq97 AT
(C) | AN (D) AT AT
(iv)  STTd ek sl qieTiyd hifs |
(v) 9T (PATA) Gl 3T o foerrg o fofu e 2 |
A) T (B) i
(C) uRrTufHfths (D) 93y uf¥rn
(vi)  IATO 1 9 9 fafau |
6. feuwu 6y A @ fomdl 5 % I ST | 5x1=5
()  Ti=faiad 4 @M IATO T ees 787 & 2
(A) TfRd (active) (B) TUATES (allied)
(C) E@ﬁﬁa(associate) (D) @H’\q(apex)
(i)  ¥& YRA W B T4 i AT o H Hisha & H TN EHATE |
(A) ADTOI (B) PATA
(C) ATOAI (D) TAFI

(i) ©TIARTH. I A & ;
(A) g TS fieen

(B) & fisrayH forey
(C) g st fireen
(D) ¥ fstae foeen

(iv) SABRE &I a9 o == foram o |
(A) 1950 (B) 1964
(C) 1974 (D) 1984
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5. Answer any 5 out of the given 6 questions. 5x1=5
costs change as per the number of pax in the package

tour.

(A) Variable (B) Fixed

(C) Direct (D) Indirect

Tourism is largely drivern by the

(A) season (B) time

(C) budget (D) place

Advertising and sales promotion are related to :

(A) Marketing cost (B) Training cost

(C) Printing cost (D) Transfer cost

Define cost sheet.

PATA is responsible for development of the tourism

industry.

(A) European (B) American

(C) Asia Pacific (D) South Asia

Give the full form of IATO.
6. Answer any 5 out of the given 6 questions. 5x1=5

Which of the following is not a member of IATO ?

(A) Active (B) Allied

(C) Associate (D) Apex

It is actively engaged in the promotion of Domestic tourism in India.

(A) ADTOI (B) PATA

(C) ATOAI (D) TAFI

CRS stands for :

(A) Consumer Reservation System

(B) Customer Reservation System

(C) Computer Reservation System

(D) Central Reservation System

SABRE was launched in the year .

(A) 1950 (B) 1964

(C) 1974 (D) 1984
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(v)  Si.Eud. W AT & SHAHATE daet USiTel o 9 [ |

(vi) GDS#HIHIASR :
A) e feedieye faeen
(B) o feeiegem feeH
(C) Tolae fechiadt fawen
(D) s feefisqam faeeH

LCLCRC)

(et TR & o) (30 37h)
ST 19T W 13T 770 5 3991 4 G fobel 8 & I ST | I I99 o1 ST/ 20 — 30 v=al /

difera | 3x2=6
7.  GOR DI i HHT foReh HROT el © 2 2
8. %tg?mﬁwsﬁ@aﬁﬁqﬁﬁéwwwm gfReahIvT ST T § Heg
|
9. Tordl IR USIeY GTHea—R o AT SId1sC |
10. T HheT SEH! S o [oTT STEIeeh T[0T shl et 15T |
11. i@ i & @ fafae |
feu 77w 5 3991 4 4 faheel 3 & I 20 — 30 I1s51 (IAF) G <o | 3x2
12. TR 3o TSiET @ 379 7 GHEA & 9
13. U H UREE i sfHeRt W == shifely |
14. IO A daR T G Tor=T U ST oot formgatl < =1 srarse |
15.  SicHTe IEm /T 2
16. Tl ST o hH 9T <= hIfSTT |
feu 77w 3 Y91 4 4 fahwel 2 & I 30 — 50 I1a51 (IAF) § T | 2x3=

17.  “Qied ag™ 4 g4t FHar 39 €€ shl U1 YaTd IS hid & diieh foishl 8 9ok
3R UTESh YR kT AT & Hah | UT8eh AT o fT A Ye Hleh h i 3fed
38U |

18. T YoheT ol AT ol SATehe Uoh HewaqUl ST o1 © 2
19. ADTOI 3l a9 Jo-SATTIHATHI shl ARG SHITT |
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(v)  Name two GDS-based online travel agencies.

(vi)  GDS stands for :
(A) Global Distribution System
(B) Geo Distribution System
(C) Global Delivery System
(D) Grand Distribution System

Section B
(Subjective Type Questions) (30 Marks)
Answer any 3 out of the given 5 questions based on Employability Skills in
20 - 30 words each. 3x2=6
7. What results in lack of communication skills ? 2

8. Mention some techniques that help to maintain a positive outlook in the

long run. 2
9. Name any four presentation software. 2
10. List out the qualities required to become a successful entrepreneur. 2
11. Write the benefits of green jobs. 2
Answer any 8 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. What do you understand by Retail Travel Agency ? 2
13. Discuss the role of transportation in tourism. 2
14. Name the points to be considered while preparing an itinerary. 2
15. What are incentivized tours ? 2
16. Discuss the work of Galileo International. 2
Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. “In the tourism business, all staff provide a high level of customer services
so as to make sales and build the client base.” Justify the statement by
providing standards for customer service.

18. Why is the costing of a tour package an important exercise ?

19. Explain the essential prerequisites of ADTOI.

B c o W@
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ﬁqmwmw?’ T g farel 3 % I 50 — 80 I1ssl (9AF) F 2T | 3x4=12
20. T o A AT ST o [orohTel § HEweqUl SfHehT hel TS 2 4
21. AT HRIHH IS shT STTUROM Fl FHIATIT | 4
22. T oSt i TSI sk ol THZATET | 4
23. AT U hl HHA qF AT frqur Wil S ferefter foretwror 1 Tk wteld fsor

2 | Tl e H e qed et TRt o ==t i | 4
24, YT o UZeh] T IUH hIfSTT | 4
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
20. How did Thomas Cook played a key role in the evolution of travel business ? 4
21. Explain the concept of Itinerary Planning. 4
22. Explain the designing process of Tour Packages. 4
23. “Deciding price of tourism business is a strong mix of marketing strategy

and financial analysis.” Discuss the pricing strategies used in tourism

business. 4

24, State the components of Tourism. 4
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