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(iii)  GUSH H GEJ3 YohR & Y9 &, STell @UE & H [ eh YR & T 5 |
(iv) 1eUTT (5 + 16) = 21 I%1 § G, SHHIGaR &1 2 52 % 3Tsifed (3ferhan) aud 4

(5+10) =159 F3HWada |
(v) T vy @ve & gt 331 1 & 4 I 1 A9 1637 ST 908 |
(vi) TS : TEGHSB JHR & T (24 HF) :

(a) SATBH5THE

(b) HIE THRICHF 3hd T 8 |

(d) IeAF T/ & G TE12T 371 &1 Iocid [HIT T8 |
(vii) WIS : [AYIRE JHR & T3 (26 3b) :

(a) TAEUSH 16 J¥7E |

(b) IFHIGAR & 10 TS FHE |

(c) ﬁt’ﬂ?ﬁ%ﬁ%‘ 373/?77?3@7%/?/

(d) TAF T/ % G TE12d 371 &1 Iocid [#IT T8 |

LCLcE:
(TS ThT 6 T9) (24 37<h)

1. TSR I WU 7T 6 9941 | o fohedi 4 o ST ST | 4x1=4

(i) @ 990 (Active Listening) & o1 # Frfaifga @ s-or e @&t 781 = 2

(A) IE IR NHL (job) T TITAHTIAT ol T L TohelT 2 |
(B) 3EW 3T I8 GH Hohd & Sl S S & |

(=N

(C) AT} o Hehdl shT S<hT UL ohis THTS T2l SIAT € |
(D) hieseh 37 el H § Ueh & ST HIshaT 20T ahl THTfd i § |
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General Instructions :

(1)
(ii)

(iii)

(iv)

(v)

(vi)

(vit)

Please read the instructions carefully.

This question paper consists of 21 questions in two Sections : Section A
and Section B.

Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

Out of the given (5 + 16) = 21 questions, a candidate has to answer
(6 + 10) = 15 questions in the allotted (maximum) time of 2 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (24 marks) :
(a)  This section has 5 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

Section B : Subjective Type Questions (26 marks) :
(a)  This section has 16 questions.

(b) A candidate has to do 10 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (24 Marks)
Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(i) Which of the following statements is not true about Active Listening ?
(A) It can affect your job effectiveness.
(B) It allows you to comprehend what others speak.
(C) The gestures of listeners have no effect on the speaker.

(D) Feedback is one of the factors that affects active listening.

+367/S* e # [ P.T.O. ]
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T R0 PR EAEFAR MDA EAC AN AR ——
FATL:  STE ANTROT (Extrinsic motivation) YicdT@Al R STl

ERR o HTea®d Icd- Bl & |

FATIL: U4 I & 3T o foAu fomam T ki s siaftes stfsmron
(intrinsic motivation) g |

(A) FUFTIARFHFATII ST FRT 2 |

(B) 9 I ST HUA I M1 el & |

(C) FYTI T R IRNFAII AR |

(D) A 1 € 8 SR FHAT I TAd ¢ |

A-fo= 1 (thinking), 3Wa FH (feeling) 3N =IER
F (behaving) T U diehT & ST GGG AR & WIhl & 3T WET
Hehe YT AT B, ST sl THT doh FeidT ¢ |
(A) IO (Motivation)
(B) Skhcd faehR (Personality disorder)
(C) aafthea faar (Personality trait)
(D) HATH-SIITT&®AT (Self-awareness)

Tch SERAE] (presentation) ) Teh 188 (slide) vi\ls-\i & I(EN
IieaRe i (shorteut key) 2 |

(A) Ctrl+S
(B) Ctrl+1

(C) Ctrl+ M
(D) Ctrl+ L

IgftEt (entrepreneurs) F IRy fafafaa T o Fr a9 2 2
(A) It off vee T o §

(B) FsfawenFgwErd

(C) =t oft Trerferat 7 ohea €

(D) 38 3TTcA-forame st et Bt 2

e 3AUaT TAd Jd15T ¢
Wrerew 6 geeft & miff T Uk T wehd § 31X 30 ey Sfafie # e @

bt B |
° #
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(i1)

(iii)

(iv)

(v)

(vi)

*367/S*

Statement I : Extrinsic motivation arises because of incentives

or external rewards.

Statement II:  Any work done for one’s own pleasure is intrinsic

(A)
(B)
(C)
(D)

A

motivation.
Both statement I and statement II are correct.
Both statement I and statement II are incorrect.
Statement I is correct and statement II is incorrect.

Statement II is correct and statement I is incorrect.

is a way of thinking, feeling and behaving that

deviates from worldly expectations and causes distress, which lasts
over time.

(A)
(B)
()
(D)

Motivation
Personality disorder
Personality trait

Self-awareness

The shortcut key to add a slide to a presentation is

(A)
(B)
(®)
(D)

Ctrl + S
Ctrl +1

Ctrl + M
Ctrl + LL

Which of the following is true about entrepreneurs ?

(A)
(B)
()
(D)

They never take initiative
They volunteer to take risks
They never make mistakes

They lack self-confidence

State True or False :

Greenhouse gases can trap heat from Earth and prevent it from
escaping to outer space.

e # [P.T.O. ]
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(1)

(i1)

(iii)

(iv)

(v)
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Th Teh UHT aies & o s i faw-awg st 7l s
I o T T §9 & T o 0 @™ T A1y |

2 WRIIAT (data storytelling) ¥ S¥I-8mft (visuals) siarsl st frg

TR TETIAT hid & ?

(A) =T G R

(B) o TRE SHeRIET I8 oA, S =met I1 U o fomT yiw =i fohar S
AT &

(C) T H [T HT IaT AT

(D) ST 9T AT L (story) fer@at

Tah hUE2H UIsiae (Capstone project) H, T8 ST st AT & foh B
(A)  Teem-FEen &t fomT Yeshte Tedt @ ute i |

(B) fafu= farwat & 3 1 @ferd (integrate) T |

(C) U famiy foreyr W Ueh 37eamIeh o HIi-a319 | o1 T |

(D) SISiFe I T HIE o HIaL I T |

frefafaa 0 9 e (Al TS9e AR dEfhd § ugelt 79 Shi4-9i 2 2
(A) Hied FHIT (Model building)

(B)  ui=ISE (Deployment)

(C) YIS ThIfUT (Project scoping)

(D) fos3feehi (Analytics)

%WW@W%%WWQ%W(AIPWE@)W
ERS SR CICIEREE R

(A) I8 G L o Y for Se1 3oty @

(B) oRIiTeh USTTS shelel TE<I A1 US| § SHEITSAT ShT FHTHT st Fehdl &
(C) TSI UfshaT sl Te o o fete

(D) AT ol = A o foag

O
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2. Answer any 5 out of the given 6 questions. 5x1=5
(i) A is a project where students must research a topic

(i1)

(iii)

(iv)

(v)

*367/S*

independently to find a deep understanding of the subject matter.

What do visuals in data storytelling help the audience do ?

(A)
(B)
()
(D)

Correct the data
Perceive insights they might not see without charts or graphs
Identify errors in the data

Write a story based on the data

In a Capstone project, it is expected that students :

(A)
(B)
(C)

(D)

Follow strict guidelines without deviation
Integrate knowledge from various subjects

Work on one particular subject under the guidance of a
teacher

Complete the project within one month

Which of the following is the first stage in the Al project lifecycle ?

(A)
(B)
()
(D)

Model building
Deployment
Project scoping

Analytics

Why is it important to determine if there is a pattern before

starting an Al project ?

(A)
(B)
()
(D)

To ensure data is available
Because Al can only solve problems with identifiable patterns

To simplify the project process

0 # [P.T.O. ]
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(1)

(i1)

(iii)

*367/S*

prepp

TATS Sfilad =6 (Al lifecycle) &t uftfs=nsa 37a%9m (deployment stage)
& SN frefefad & & @ grar € 2

(A) ST FAMT (Data cleaning)

(B) Hied ATftedTssIvT (Model optimization)

(C) WIS ol ScuTe aTdTaul (production environments) T gHfehd ST
(D) YISiae &l STTAIIHATAL shl ThITUT (scoping) AT

39 T W, TAF TR (Al) TFe H B8 ON T Ire foham Srar g |
e HATA (feature definition), Tk T3S (AI) Tisige foemmar Ifsmam °
T 2 |

(A) <uU (B) ISR
(C) ur=Er (D) B3

3Th1 qierH (compelling change) T 27 WA (data storytelling)
Il T W AT T AT BT Tehelt © 2

(A) STe 221 %I Ueh T o HTeH © W foraT SITdT © df S Sgdl g9ed &
(B) S RRIFCAT Sifeet fosuor oAl SATerehal i UL adlt @

(C) TR (stories) T foHT <21 o IR foram ST whaT @

(D) Tl (narratives) ® shaet AT WW@FT@%%

ffaRea wiafafern & @ @E-d, et T (AD) Wiside i wRifum
(scoping)mﬁ@ﬁﬁqﬁﬂﬁ%?

(A) T%c AT (success metrics) 3T RTINS AT
(B) TEfTeh T2ATS (AI) ZIS[%@'H (use cases) T IIF HHT
(C) Y@ HETEHT S AWM hT YEATTHI AT

(D) fId-ace sronq{iic (real-world environment) ) E?:Tl'st (Al) HiedA

T AT
9 #

5x1=5
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(vi)

Which of the following occurs during the deployment stage of the
Al lifecycle ?

(A) Data cleaning
(B) Model optimization
(C) Integrating the model into production environments

(D) Scoping the project requirements

3. Answer any 5 out of the given 6 questions. 5x1=5

(1)

(i1)

(iii)

*367/S*

At a high level, every AI project follows six steps. Feature

Definition is the step in an Al project development
process.

(A) Second (B) Third

(C) Fifth (D) Sixth

Why might data storytelling be more effective than data alone in
compelling change ?

(A) People understand better when data is explained through a
story

(B) Data storytelling eliminates the need for complex analysis
(C) Stories can be created without any data

(D) Narratives only include personal experiences

Which of the following activities is not directly associated with the
scoping phase of an Al project ?

(A) Defining success metrics
(B) Selecting relevant Al use cases
(C) Anticipating key resources and steps

(D) Testing the AI model in a real-world environment

Q # [P.T.O. ]
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RN TR R NCRRARA L ——
=S TS (stories) o IR H F=fIRagd § 9 H4-A1 91 & ?
(A) 3 Torr forsdwor s 2er & rHiforeh &9 € 34T gidl &

(B) ¥ A %Fg’?ﬁﬁ (data points) & s Tael i ﬂﬂ%ﬁ (unravelling
relationships) & 31Tt &

(C) I 9T fhT T =Tet hl GEdT | IS STl @
(D) TS (AI) ST &d: (automatically) T &t STt &

frfafaa o & si-ar, fesme fRifsH T (Design Thinking) & ai= =on & &
T =T 9T & ?

(A) EHIIIA Yo T (Empathize)

(B) Ui AT (Define)

(C) Ta=3uur T (Analyze)

(D) WIERET ST (Prototype)

freafafad O wi9-ar E3TI'§ forerm (AT development) & %T{ TIh Th AT
YFHaeh hT IETET & ?

(A) IR (R)

(B) IR %A (TensorFlow)

(C) TUA@RIST (Anaconda)
(D) fom AT (BigML)

/'

4, feuTw 6 e 99 Rl 5 % I ST | 5x1=5

(1)

*367/S*

fafafgd 9 @ :19-91 TF TRTE (Al TSide & fesmeT a1 foce s §
aftaferd =70 787 € ?

(A) =< \{I(ErollrSIteH us FA=TT (Data acquisition and cleaning)

(B) IR AT (Feature engineering)

(C) dHied eI (Model validation)

(D) THBlesl TSNS (Stakeholder alignment)

O
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(iv)

(v)

(vi)

Which of the following is true about good stories ?

(A) They naturally arise from the data without analysis

(B) They come from unravelling relationships between data points
(C) They are built from the number of charts used

(D) They are generated automatically by Al

Which of the following is not one of the five stages of Design
Thinking ?

(A) Empathize
(B) Define

(C) Analyze
(D) Prototype

Which of the following is an example of an open framework used
for AI development ?

(A) R

(B) TensorFlow
(C) Anaconda
(D) BigML

4. Answer any 5 out of the given 6 questions. 5x1=5

(1)

*367/S*

Which of the following is not a step involved in the Design or Build
phase of an Al project ?

(A) Data acquisition and cleaning
(B) Feature engineering

(C) Model validation

(D) Stakeholder alignment

@ # [P.T.O. ]
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fFrefafad & & sH-a1 T 3Th1cA 2T W (compelling data story) TaR
F & foe Sfeafad =won & @ w781 ® 2

(A) =7 ATHES AT (Organize the data)

(B) <] f&v\lﬁdls.vl h{AT (Visualize the data)
(C) =29 Ith Th eI TR FET (Create a narrative embedded with

conflict)

(D) =T hl HE eI (Increase the volume of data)

FUTI: TR0 T (training data) HT IO (outcome) T8t & 1A
TAT S |

FUTII: TR0 ST T GANT fhe AT o1 Hied (fit learning data
model) ST Hedih i o foTg forarm STaT 2 |

(A) HUTI FHYT I ST Tar e |
(B) &I I 3R 11 ST Teid © |

(C) FITI TR 2N FAT I AT B |
(D) FATIIEE 8 A FIT [ TAT 2 |

frafafgd & & #9-81 Tdi® (symbol) 21 WA & wewul
(element) T T@T <0IdT & ?

7—"-@” N-Lz
W [=Y= B) - e
mle
’ 7
(©) . D)
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(ii)

(iii)

(iv)

*367/S*

Which of the following is not one of the steps mentioned to create a

compelling data story ?
(A) Organize the data
(B) Visualize the data
(C) Create a narrative embedded with conflict

(D) Increase the volume of data

Statement I : The outcome of training data is already known.

Statement II:  Training data is used to evaluate the fit learning

data model.
(A) Both statement I and statement II are correct.
(B) Both statement I and statement II are incorrect.
(C) Statement I is correct and statement II is incorrect.

(D) Statement II is correct and statement I is incorrect.

Which of the following symbols does not represent any key element
of data storytelling ?

:"@" N‘:.'I(
B | == B) - .
W‘Lm
' 7

() - (D)

@ # [P.T.O. ]
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RN TR R NCRRARA L —
T3ATS (AD) SACTIHE shi TUET (testing) SEEAT H ST Sfelex™ HT Hewwqul

27

(A) 8 EH 3= TANEH (algorithms) i T H HETHAT Ll &

B) IB L 2A (test data) ol ==&q T H AEST qgﬁ'ﬂﬁ (human
biases)‘cﬁﬁw%

(C) TS IE 20 (test data) o STRT sl HH FdT &

(D) I i ufshar vl wa=rierd shtaT @

aft a3 @ fFemst (machine learning disciplines) T 3TYRX I8
ATYR-ITHT (premise) ® foh 21 & Sl TIRAT B4l © |

(A) HHF (value)

(B) fos3r (analysis)

(C) 9 (understanding)

(D) e (pattern)

5. feutu ey 9 gl 5 3w il 5x1=5

(1)

(i1)

*367/S*

2T Wit (data storytelling)%aﬁﬁﬁﬂﬁf\@ﬁﬁﬁﬁ?-w¢$fw%?
(A) IE HGR FI AT i § TaE AT & T TS IO ST 2 |

(B) ¥E € I AR &1 ShdT & TiTeh T IO 4T & |

(C) I8 HH I A i H HaE AT & Tk T TI0TH el qar & |
(D) I T Al HR I WHehIhd i § HEE hLdT § 3T A & TIE IHmy 4o ¢ |

Rt A 2 (Computational task) SIEe &1 & | 375 T

T % foIu Tent forerehl STTagendr gidt ® 2
(A) IS & v wue i B el # §fe = |
(B) 3 I¥ T BT T I GO HH ST T T |
(C) R ohl YdlTer ST |

(D) Gt SIS T Teh 91 ST 3R a9 AR GHTIH L T TI9
FHET|

Q-
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(v) Why is data validation important in the testing phase of Al
development ?

(A)
(B)
()
(D)

It helps in selecting the best algorithms
It prevents human biases in selecting test data
It reduces the size of test data

It automates the testing process

(vi) The premise that underlies all Machine Learning disciplines is
that there needs to be a/an in the data.

(A)
(B)
(C)
(D)

Value

Analysis
Understanding
Pattern

5. Answer any 5 out of the given 6 questions. 5x1=5

(i) Which of the following statements is true about data storytelling ?

(A)

(B)

(C)

(D)

It helps to standardize communication and gives results
clearly.

It does not standardize communication but gives results
clearly.

It helps to standardize communication but does not give
results clearly.

It neither helps to standardize communication nor give
results clearly.

(i1) Real computational tasks are complicated. To accomplish them,
you need to :

(A)
(B)
()
(D)

*367/S*

Break down the problem into smaller units before coding.
Leave them as they are and continue with other work.
Wait for assistance.

Combine all problems together and then try to solve them.

@ # [P.T.O. ]
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(iv)

(v)

(vi)
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297

(A) Tk TITE f4Eed (Al system) TTHIGAT AT H D1 &I &

(B) ©aATS f&ied (Al system) SR EeTfeld fohT ST aTet 827 <t 7€t AT o
HRT

(C) YIRS (users) I UITE Higd (Al model) & Iird sHHT
(D) ifeh WS fowadl (Al systems) o1 SRS 39S FI STIIThar Tl
Bt ®

21 HisfedT (Data modelling) 37 Higd! &1 faehfed st W Hfesq grar @
St At §

(A) FUHTCH, fo%qd (descriptive, elaborate)

B) fafaw, foat g (varied, scattered)

(C) TuHTH, ‘l-ll(glbélq\tleh (descriptive, predictive)

(D) %I@g@ ﬂﬁ@'ﬂj@ (scattered, predictive)

E3T|’§ Hied Afete¥™ (AT model Validation)a%%ﬁéﬁéaﬁmww
21 aftataa feam ST =fee 2

(A) hac] 99T HUfEd ST

(B) <2, ST 2T 8 o1 s7r 7t e

(C) T 2T o At T Herde

(D) ad ATl < de

Us U AT temied (Machine Learning algorithm) *
-G T AR A H Tk doblh o foreesr T fore o
Huidigse (supervised) AT Wﬁﬁ&q & %1@ IERISIKERIRS
(A) 93w f&ae (Train-test split)
(B) sH-2% AT (Bus-test split)
(C) u-2& f&ae (Jump-test split)

(D) fesirgA-3 fete (Design-test split)

O
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(iii)

(iv)

(v)

(vi)

*367/S*

Why is performance testing critical when testing Al systems ?
(A) Because Al systems are usually small in scale

(B) Due to the large volume of data that Al systems handle
(C) To make users familiar with AI model

(D) Because Al systems do not require frequent updates

Data modelling focuses on developing models that are either

or

(A) descriptive, elaborate
(B) wvaried, scattered
(C) descriptive, predictive

(D) scattered, predictive

What type of data should be included in test data for AI model

validation ?

(A) Only newly collected data

(B) Data that wasn’t part of the training set
(C) All relevant subsets of training data

(D) External datasets only

The is a technique for evaluating the performance of a
Machine Learning algorithm that can be used for any supervised

learning algorithm.
(A) Train-test split
(B) Bus-test split
(C) dJump-test split
(D) Design-test split

@ # [P.T.O. ]
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LCLERC)
(Fer=raes TR & U9) (26 3ih)

TSR 19T W 13U 710 5 Y91 4 G fobegl 8 & ¥ AT | Tedeh J97 &1 I 20 — 30 Ysal §
g | 3x2=6

6. HIYIEOT (simple) IR Ifed (complex) TR hT FIT AL B 2

7.  Ueh Ffth & SAfthed hl AU i o1t Ui QUHieT Bid § | 3 Ui ST st fort wrgar
%9ed (Big Five Factors) ft g1 SITdT & 1R 30 Hisd & Uid w1 Hied (Five

Factor Model) & &9 § 3Icvci@ foram Sirar 8, e dféw &9 FFM € | 39 ui9
T T § foregl =R a1 919 q13T |

8. 3 fafirT alish o € S SR (text) o1 Teh TSIOT GHeaa H TATE (align) fora

ST T e ?

9.  Us ITHl Fohls a1 i forftaw |

10. FiE & FeH fafgy S gur uTifRefadl o (ecosystem) Y e T ST
(restoring) % foTT BT ST Thal £ |

1eU TTT 6 I9H1 4 T Tohegl 4 & 3T 20 — 30 37551 (I3 T ST | 4x2=8

A N\

11.  E-3fASIH (Cross-validation) 3R ?:—f-é'{%' fcete (Train-test split) & s ST
Sdreq |

12. RMSE &1 faeqd &9 feflaw | RMSE &7 3899 1 2 2
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SECTION B
(Subjective Type Questions) (26 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each

question in 20 — 30 words. 3x2=6
6. What do you mean by simple and complex sentences ?
7. There are five parameters that describe an individual’s personality.

These five dimensions are also called the ‘Big Five Factors’ and the model
is referred to as the ‘Five Factor Model’, which is abbreviated as FFM.

Name any four of these five parameters.

8. What are the different ways in which text can be aligned in a

presentation software ?
9. Write any two functions of an entrepreneur.
10. Write any two steps that can be taken for protecting and restoring our
ecosystem.
Answer any 4 out of the given 6 questions in 20 — 30 words each. 4x2=8
11. Differentiate between Cross-validation and Train-test split.

12. Expand the term RMSE. What is the purpose of RMSE ?
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13.

14.

15.

221 RRIAT & i T dwll (elements) T S0 XA o [T Th weles SRUM

(labelled diagram) sHTsC |

Teh Hige shl VIS (quality) shT STi= ST T Hewqul & ?

festreT ffHT (Design Thinking) 3t gttt ferfigw | e @ Su=fi 2 2

16. fH=l @ 3w WA (Open Frameworks) 3R ol @ e o™
(development tools) 3 ATH SATET fSHHT T Uk TS (Al) Hised s § foham ST
THATE |

1eU 77T 5 J991 4 T faregl 8 % 3T 30 — 50 3731 (I3 T T | 3xd=12

17. 2 RRIAT % T@ qwll (elements) i TIE HIfST |

18. & %RH (Loss functions) &l A dX W & JVRN § el ST Fhdal ©
FATIT%aRI (Classification) 3T FUTE (Regression) @@ (loss)’’ | FATAthRIT
3R f@ITH A (Classification and Regression loss) 41 Hgl?g*—lld FAE ?
FAffhers e @@ (Classification loss) shl IS IR éﬁrafaﬁae—s;aﬁﬁq |

19. ch\lso IR 99 I%Irg (Key points) ddTsq SEEARATTRI RS (Testing stage) %
ST TG STHT <= |

20. TUF UHTS (Al) Woae OEfhd ¥ <gu@m & @ueT (Understanding the

Problem)”’ IT Rl wﬁﬁm |
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13.

14.
15.

16.

Answer any 3 out of the given § questions in 50 — 80 words each.
17.

18.

19.

20.

+367/S* @ # [ P.T.O. ]

Draw a labelled diagram to depict the three key elements of data
storytelling.

Why is it important to check the quality of a model ?

Define Design Thinking ? How is it useful ?

Name any two Open Frameworks and any two development tools that

can be used to build an AI model.

Explain the key elements of data storytelling.

“Loss functions can be broadly categorized into two types : Classification
and Regression Loss.” What does the classification and regression loss
predict ?

List any four categories of classification loss.

List any four key points that should be taken into consideration during

the testing stage.

Explain the step “Understanding the Problem” in an Al project cycle.

prepp
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T R (storytelling) H X (narrative) Hewul & ? Hi/HiT &1 ?

fFreffad O & 9-Ht T dgat 327 I 8 ? ST 9aTsy |

e

9\

21. (&)
(@)
HHTEAT THATRH
T T A fsEe
a |
. .
& .
3 AT TS
q ﬁ:@'ﬂ ;
TS FoIde TIHATRH
OHTT AT
Y o gfafseer
o |
7 sfeamr umemsg
m .
3 STATEHT TITATEH
T e
U FiFe TS
0
[ ]
ERIEG TGRS

W TTESE HAE
B -2 W

QRATE H o0 ATeeh-H(8 HIT IT=3T AH-5H ThTHH ST =T |
TEh-HAE N SAH-Z3H WHRHY A1 el TRATST 3 997 (overall) T

=

FN

—
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21. (a) Is narrative important in storytelling ? Why/why not ?

(b)  Which of the following is a better data story ? Give reasons.

Masala Airlines
Air Invisible
Indiana Airlines

Alaska Airlines

mmzZ=rwE- e

Vitrous Airlines

AXE Connect Airlines

. '
0 1 2 3 4 B 6
RANKING
5
Masala Airlines 6
A 3
1 Air Invisible 5
R i 2
L . r .
i Indiana Airlines 4 m Customer Satisfaction
4 i
1; Alnckn AN . B On-Time Performance
S q 1
Vitrous Airlines 2
AXE Connect Airlines 1
v,
0 1 2 3 4 5 6
RANKING

e The airline should have high Customer Satisfaction and good
On-Time Performance.

e Both Customer Satisfaction and On-Time Performance determines

the overall rating of an airline.
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