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« Please check that this question paper contains 19 printed pages.
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the title page of the answer-book by the candidate.

« Please check that this question paper contains 24 questions.
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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iii) Section A has Objective Type Questions whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :

(a)  This section has 6 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.
(vii) Section B : Subjective Type Questions (30 marks) :

(a)  This section has 18 questions.

(b) A candidate has to do 11 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability skills. 4 x1=4

1) What is the first step in the active listening process ?
(A) Interrupting to express your thoughts
(B)  Providing solutions before understanding the issue
(C)  Focusing on the speaker and making eye contact
(D)  Checking your phone for messages
33 * 3 P.T.O.
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(i1)  What is a key characteristic of Schizoid personality disorder ?
(A)  Fear of abandonment
(B)  Excessive need for attention
(C)  Unstable self-image

(D) Lack of interest in social and personal relationships
(iii) What is self-awareness ?

(iv)  Which view in a presentation application allows you to see all your

slides at once ?
(A) Slide Show
(B) Normal view

(C) Slide Sorter

(D) Presenter view

v) A is a company that is in the first stage of its operations.
(A)  small company
(B) startup
(C) traditional business

(D) small firm

(vi) In which sector do green jobs contribute to the development and

implementation of renewable energy sources ?
(A)  Agriculture

(B) Healthcare

(C)  Energy

(D) Finance
335 ~* 5 P.T.O.
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2. Answer any 5 out of the given 7 questions. 5x1=5

1) Write the expanded form of UTR.

(i1) The is the control centre for a computer.

(i1ii))  Which of the following activities are outsourced to the BPO ?
I. Front Office
II. Middle Office
ITII. Back Office

Options :
(A) OnlylI (B) OnlyII
(C) Only III (D) Both IT and III
(iv) refers to any other use to which the money could be put.
(A) Opportunity cost (B) Direct cost
(C) Indirect cost (D) Administrative cost

(v) State whether the statement is True or False.
“RBI fixes the base rate.”

(vi) is the accumulated undistributed profit of the bank.

(vii) The locker rent is payable by the customer in advance for a

minimum period of months.
(A) 6 B) 12
© 3 D) 4
3. Answer any 6 out of the given 7 questions. 6x1=6
1) represents that part of issued capital which is actually

subscribed by the public.
(A) Issued capital (B) Paid-up capital
(C) Authorized capital (D) Subscribed capital

336 * 7 P.T.O.
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(i1)  Buying and selling of eligible securities by the central bank in the

money market is known as

(iii) A negotiable instrument dated 30th August, 2024 is made payable
3 months after the date. The maturity date is

(A) grd December, 2024 (B) 2g™d December, 2024
(C) 30th November, 2024 (D) 15t December, 2024

(iv) is a secure space constructed with RCC on all sides,

as per specifications laid down by the authority.

(v) In , a committee was formed by the RBI on

mechanization in the banking industry.
(A) 1983 (B) 1985
(C) 1984 (D) 1986

(vi)  The formulae for calculating interest on credit cards is :

(A) Interest = L5 X ADB x Number of days revolved
100 365

(B) Interest = APR X 65 x Number of days revolved
100 ADB
APR 365

C) Interest = ADB

(C) Interes 100 8 Number of days revolved )
APR Number of days revolved

D) Interest =

(D) Interest =~ ADB

(vii) NSDL was registered by SEBI on
(A)  June 7, 1986 (B) June 17, 1986
(C€) June 7%, 1996 (D) June 17, 1996
335 * 9 P.T.O.
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4, Answer any 5 out of the given 6 questions. 5x1=5
(1) offices manage risk and IT resources for the bank.
(A) Middle (B) Back
(C) Front (D) Open

(i1)  Write the expanded form of GPRS.

(iii) is an event in which money in a merchant account is

held due to a dispute relating to a transaction.

(iv)  When a fixed deposit matures, bank credits to the

account.

(A) Interest

(B) Principal + Interest
(C) Principal

(D) Principal or Interest (any one of the two)

(v)  If a banking company fails to maintain the required amount of
SLR, it is liable to pay to the RBI the penal interest for that day

@ per annum above the bank rate on the shortfall.
(A 3% B) 4%
C) 5% D) 6%

(vi)  CDR stands for :
(A) Company Debt Report
(B) Corporate Debt Report
(C) Call Detail Report

(D) Corporate Debt Restructuring
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Answer any 5 out of the given 6 questions.

(1)

(i1)

(iii)

(iv)

v)

(vi)
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Name the bank which was formed on July 12th, 1982, to act as an
apex supervisory body for an overall supervision of Regional Rural
Banks (RRBs), State Cooperative Banks and District Central

Cooperative Banks in India.

The front-end interest calculated is lower than the back-end
interest.

(True or False)

of a bank acts as a mirror of its policies, operations

and achievements.
(A) Balance Sheet (B) Ledger
(C) Trial Balance (D) Cash Flow Statement

If everyone pays their share of amount owed to each, it is known as

(A) Multilateral Netting
(B) Bilateral Netting
(C) Gross Settlement
(D) Net Settlement

PIN stands for :

(A) Personal Identification Number
(B) Parent Identity Number

(C) Parent Identification Number

(D) Personal Initiation Number

Write the expanded form of UCPDC.
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6. Answer any 5 out of the given 6 questions. 5x1=5

1) Name the other term for a Non-Life Insurance Product.

(i1) is the criminal attempt to acquire personal information

by masquerading as a trustworthy individual or entity in all forms

of electronic communication.

(i1i) State whether the statement is True or False.
“Clearing house facilitates the exchange of cash between banks.”

(iv) is the incentive paid to the depositors for postponing

their other expenditures and keeping the money with the bank.
(A) Surplus (B) Interest
(C) Discount (D) Rebate

(v)  In case of deflation, the purchasing power per unit of money
(A) will decrease
(B) will show no change

(C) may increase or decrease

(D) will increase

(vi) and are liabilities whose timing or amount

is uncertain.

(A) Provisions, Bank loans

(B) Provisions, Contingencies
(C) Contingencies, Bank loans

(D) Contingencies, Creditors
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability skills. Answer each
question in 20 — 30 words. 3X2=6

7. “Active listening is an art.” Give any four factors that affect active
listening.

8. “Stress is a natural response to challenges or demands.” Write any four
ways to manage stress.

9. What types of data are used in a spreadsheet ?
10. How can an entrepreneur develop decisiveness ?

11. Write any four benefits of green jobs.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. State four instruments of monetary policy under the selective methods.

13. What is rate of return ?

14. What is clearing ?

15. State two disadvantages of mobile banking.

16. Who are stock brokers ?

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. What is an EMI ? State the formulae for the calculation of EMI.

18. State three important points to be kept in mind about layout and
minimum security safeguards before opening a new branch.

19. What are three common types of Phishing attacks ?

336 * 17 P.T.O.
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Define the following :
(i) Window Dressing
(11) Discounting of Bill

21. Explain how RBI uses the Repo Rate/Reverse Repo Rate to control
liquidity.
22. Explain the branch structure of any typical commercial bank.

23. Differentiate between a Banker’s cheque and a Demand draft.

24. Calculate the interest on a 5-year deposit of ¥ 50,000, if interest rate is

10% per annum compounded on :
(1) Quarterly basis
(ii)  Half-yearly basis
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