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General Instructions :

(1)
(ii)

(ii)

(iv)

(v)

(vi)

(vii)

Please read the instructions carefully.

This question paper consists of 24 questions in two Sections : Section A
and Section B.

Section A has Objective Type Questions whereas Section B contains
Subjective Type Questions.

Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

All questions of a particular section must be attempted in the correct

order.

Section A : Objective Type Questions (30 marks) :

(a)  This section has 6 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.
Section B : Subjective Type Questions (30 marks) :

(a)  This section has 18 questions.

(b) A candidate has to do 11 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4
(1) is important in communication as it helps in knowing

whether the receiver has understood the message or not.
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(i) Y= SR AiSd fohteh frg A & 2
(A) STom
(B) =Afched
(C) G HRTcH gIBhITT

(D) I a9

(iii) &1 e o fowg O fFefafaa s @ = mera 2 2

(A) fafze
(B) W9 I
(C) TrarsE
(D) USHTaHg
(iv) T I o STT-31 T3 3 |
(A) IFcRH (B) <ftied
(C) ¥Ised (D) =fied

(v)  SEHefictdr deeft geqareti o1 faehre foreeh g 78T fohar S ekt & 2
(A)  SRrE
(B) 7aifed et H ATies=
© E

(D) S

(vi) S-SR AT TTEI0T T H HEE T ¢ |
(A) SR FHITS ol TEEHA HET
(B) e o qfsd foraor forafed s
(C)  SHUTST ST SUANT K7 FHEAT

(D)  UTHS[sh Y L & ST HLT
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Five Factor Model is applicable for :

(A)
(B)
(C)
(D)

Motivation
Personality
Positive attitude

Stress Management

What is incorrect in the following about SMART Goals ?

(A)
(B)
(®)
(D)

(A)
©)

Specific
Measurable
Action-oriented

Readable Time

are the individual pages of a presentation.
Templates (B) Thumbprints
Slides (D) Sheets

Entrepreneurial competencies can not be developed through :

(A) Training

(B) Guidance in a budding entrepreneur

(C) Experience

(D) Gambling

The benefit of in e-banking helps in environment
conservation.

(A) Recycling of waste paper

(B) Distributing bank printed statements

(C) Reducing the use of paper

(D) Denial of providing passbook

5 P.T.O.
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2. feunu7ywiaa forsdi 5 % s AT 5x1=5
(i) AT S FHT G TSI I I8 N H {31 S aret e
2
(A) A FHTIA
(B) 3TU%he I
(C) S wHiTH
(D) AR HHIEE
(i) FmfaRad 7 @ foraen st gerer sfore giaar % w9 Seor@ fora st
297
(A) zHT" (B) TerSfug
(C) msuAdiTa (D) FHAR
(iii)  SfortSat o1 et Sor o forer Wi g foRam STTaT @ 2
(A)  he ATHH (B) fufes e
() & ifeg (D) == (Hge) HifhH
(iv) UHATSSISTRAT (MIBOR) T drcad gl
(v) 98 3 S8 W ATiisaes sieh STE1eATs o ure 370 STRRIy (i ot giee od &,
W’Fﬁ%:
(A) THTAHAR L (B) fedm™ie
(C) WE (D) S
(vi)  hicT 3 SFACTHSAT T & U8 1 37 Faqrsy |
(vii) W T GeIY ST ATV Sieh hi-AT & ?

#

(A) TESTTS
(B) TaSUHHT
(QRUE R
(D) ¥k 3T sfean
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2. Answer any 5 out of the given 7 questions. 5x1=5

(i)

(i1)

(iii)

(iv)

(V)

(vi)

(vii

)

#

is the commission paid by a Mutual Fund Company to
an agent in the first year.

(A) Trail commission
(B)  Upfront commission
(C) Accrued commission

(D) Unaccrued commission

Which among the following is at times mentioned as a kind of
Direct Debit Facility ?

(A) ECS (B) RTGS
(C) IMPS (D) UTR

Reconciliation of entries is carried out by which part of the bank ?

(A) Front office (B) Middle office
(C) Back office (D) Central office
MIBOR stands for

The rate which commercial banks charge the RBI on their surplus
funds is called :

(A) SLR Rate (B) Reverse Repo rate
(C)  Repo Rate (D) Bank Rate

State the meaning of the term money at call and short notice.

Which is the largest commercial bank in India ?
(A) SBI

(B) HDFC

(C) Axis Bank

(D) Bank of India

7 P.T.O.
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3. feumu7ysiaa forsdi 6 s AT 6x1=6
(i) d=® RO TR AT R |
(A) HIM % vEon (B) USSTRHT diferelt
(C) et feme (D) At
(i) S SfT off el ST € |
(A) Sewe SfeT (B) & Sk
(C) WS SfeT (D) dfeT
(ili) ek sioh ST GEL sfsh ol U ohT SITEeIeh ST AT STl € ?
(A)  wguefer AT
(B) GHRIEA
(©) Fwem
(D) fguefr afen

(iv)

(v)

(vi)

(vii

)
#

So fAfga swor st uftueerar & w9 ST ®, 7 RO W sAIST QT

(A) TESIde |
(B) ®EWIR|
(C) RITEMEI
(D) SRR Rt 2 |

arifefer fifa Y Wk vmET o w9 7 Wifgew Fifa w1 d=ne fraes g fomam Stran
2

(A)  9d % JYHEAT (B) YRd ThR
(C) T2 ek 3T Sfean (D) YA e ook
AWMAR W, TH giEufd s 12 TN 9% A 4 9 o4l &l g oSH
FEISAATR |
NEFT T qdisl 2|
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Answer any 6 out of the given 7 questions.

(i)

(i1)

(iii)

(iv)

(v)

(vi)

(vii)

#
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Bank does not give loan against
(A)  Gold ornaments (B)  LIC policy
(C) Lottery ticket (D) NSC

Virtual banking is also called
(A) Internet banking (B) Home banking
(C)  Mobile banking (D) Banking

Actual payment of money by one bank to another bank is known
as:

(A)  Multilateral Netting
(B) Clearing

(C)  Settlement

(D) Bilateral netting

When the fixed loan comes closer to maturity, the interest amount
on the loan

(A) Increases
(B) Decreases
(C) Remains same

(D) Depends on the market

Monetary policy as an arm of the economic policy is administered
by :
(A)  Prime Minister of India (B)  Government of India

(C) State Bank of India (D) Reserve Bank of India

Generally, an asset that has remained below standard for up to
12 months is known as

NEFT stands for

9 P.T.O.

6x1=6


https://www.prepp.in
https://www.prepp.in

WWW.prepp.in Prepp

%giﬁ Your Personal Exams Guide
4. feuww 6 ywAi v @ foRdi 5 o W AT | 5x1=5
i) RIS oved & foe fFaffa sad o e 2
(A) THAW
(B) 29
(C) 259

(D) RIS 9L T 9 Tt

(i) ST ST T FHIF-AT AT TET & 2
(A) e sl i SR gerdT gifRerd tar e
(B) wHfte sifeh g e g
(C) drETaEl i dvTaHT
(D) 24 x 7394

(iii) e GUierd T @ 158 foRIv &9 8 |+l T STReftel & s i

2l
(A) BT hfeq
(B) 3T hIseT

(C) diee

(D) ek ohisd

(iv)  Ueh Sieh H GG STHT o TS H, Sioh THI-FHIT 9T WTd | SATST TS STAT HdT 8,
U T TS SATST ST BT |

(v) TIRARH, € o1 Uaeis F T g ?
(A) HsT
(B) &R
(C) k<
(D) whfee

(vi)  GAAP o faeqa &9 fafigu |
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4. Answer any 5 out of the given 6 questions. 5x1=5

(i)

(i1)

(iii)

(iv)

(v)

(vi)

#

What is the upper limit prescribed for RTGS transaction ?
(A) %5lakh

(B) %2lakh
(C) % 251akh

(D)  No upper limit prescribed

Which is not an advantage of Internet Banking ?
(A) Ensures speed and efficiency of transactions
(B)  Ensures speed banking

(C)  Prone to fraud

(D) Available 24 x 7

is a secure space specially constructed with RCC on all
sides.

(A) Manager’s cabin

(B) Cash counter

(C) Vault

(D) Clerk’s cabin

In case of a fixed deposit with a Bank, the Bank periodically
credits interest amount into the account, the interest calculated

will be interest.

In CRR, C stands for :
(A) Currency

(B) Core
(C) Cash
(D) Credit

Write the expanded form of GAAP.
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5. feuTw ey § 9 fondl 5 o S difsiw | 5x1=5

(1)

(i1)

(iii)

(iv)

(v)

(vi)

#

o

freferfaa o & -1 1S 1 TR shiee Sifam & T & 2
(A) shieTHE
(B) <fae=E
(C) Wus=FE
(D) Yk H1E

IT U T AT § HTH AT Heohdl o G HTHM ST H §-HST HST 1 AT ¢ |
fafer =t v |

(A) iR

(B) Tenfrm

(C) Tk

(SN

(D) HfedT

Seh ATt fopelt oft I Y2 W e ST aerar 2 |
(A) wH

(B) oEH

(C) =k

(D) WIATIReh

HUE ST 1 3 Ty |

BT ST ATt 5§ A1 T o ST AT i T HLdT1 8 ?
(A) o< g™

(B)  JISHT AN

(C) 9 i s

(D) i =

9 RIS SIS & ST Ut © 1l T8 &l a1 oot qaiHe

eI ST ST GehdT |
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5. Answer any 5 out of the given 6 questions. 5x1=5

(1)

(i1)

(iii)

(iv)

(v)

(vi)

#

Which of the following types of cards is free from credit risk ?
(A) Credit card

(B)  Debit card

(C) Prepaid cards

(D) Charge cards

It is the way of sending e-mails arbitrarily indicating that they are
coming from a candid company. Identify the method.

(A)  Phishing
(B) Skimming
(C)  Spoofing
(D) Mailing

A bank locker can be leased to any

(A) Firm
(B) Adult
(C) Person

(D)  Account holder
State the meaning of Grace Period.

Who decides the value and volume of bank notes to be printed ?
(A) Ministry of Finance

(B) Planning Commission

(C) Reserve Bank of India

(D)  Stock Exchange

comprise those liabilities which are not known in
advance and are unforeseeable.
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6. feuTuw ey fordl 5 o s difsiw | 5x1=5

(i)

(i1)

(iii)

(iv)

(v)

(vi)

#

o N N

(TIRET | o ShIF-9T ATUISeh siehi ST ST ST ATeTT a1 987 3ca1E 787 © 2
(A) TIAA S

(B)  Sfter sftar diferet

(C) T st Uiferel!

(D) shieHS

Sfeh # fU (PIN) o1 forqa ®9 I 8 2
(A) YIS IS HE&AT
(B) Y3TdT YT Gl

(C) YishaT U= U
(D) SATHITd IS G

Soh o TSI W Iod JARIKITET & 91 == Hid & 70 aufi Wie ge=ay iy
qHT-TH YT I3 SRS i oh fsiet fheehl © 2

(A) IMET ek

(B) &y

(C) fovria geig=n

(D) H&T FRIHRT AR

e THIerd gwmater & foret Sosr o ST AT AT BT aRIT gl & 2
(A) & (B) TEEI
(C) g v (D) TAFH

forer Sieh SR SieRdl sieh ok T8 & STHIT STTdT € 2
(A) AREITE
(B) uwHeTeATS

(C) dieast
(D) HTeTe

3T Ul o AT SdT3U fSHeh iUl Sioh agﬁﬁ WA 3 o6 [T STErR 8 | o

Q%ch\u{\i % QTal sl e3Md £ |
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6. Answer any 5 out of the given 6 questions. 5x1=5

(1)

(i1)

(iii)

(iv)

(v)

(vi)

#

Which of the following is not a third party product sold by
commercial banks ?

(A)  Mutual Funds

(B) Life Insurance Policy

(C)  General Insurance Policy

(D) Credit Card

What is the expanded form of PIN in banking ?
(A)  Product Identifier Number

(B)  Provider Identifier Number

(C)  Process Identifier Number

(D) Personal Identification Number

Who is responsible to hold periodical meetings of all staff members
to discuss the bank’s performance with higher authorities ?

(A) Branch Manager

(B) Regional Manager

(C) Divisional Manager

(D) Chief Executive Officer

The net gain or loss of an instrument over a specified period of
time is called :

(A) Net profit (B) Net loss

(C)  Gross profit (D) Rate of Return

Which bank is known as Banker’s Bank ?

(A) RBI

(B) SBI

(C) PNB

(D) NABARD

Name those items on account of which the bank is liable to pay
others. They denote other’s claims on the bank.

15 P.T.O.
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TSR 19T W 13U 70 5 91 § G faal 8 % I ST | ik T34 T I 20 — 30 Ieal 4
aﬁéq l 3Ix2=6

7. TS G WUl @ |7 36 e 31 A1 HR0N § Yfee Hif |

(=N

8. IS I Aehrilch YHAT3T Sl BH STEhIcT o HhNIcHe 3¥ehITT SIHTT T H Hag X Fehdl|

gl
9. Tore ISiew H forAueTie 1R for wfewfera o i wfska faiftaw |

10. T 9% STHT o oh Tl ShH-H IR gt STeweh § 2

11. @ R o IR AT FaTsg |

feU 7T 5 3991 4 @ a1 8 & I 20 — 30 61 (I H 7T | 3x2=6
12, oo T TR 9 O § 7 AL R 2

18. ST SIToRTT Rl IUANT ohld G JTd] ST aTett forrg] 1 Srarenf==t ot Seoi@ shilNy |

14.  OIEA e o forg fraiita geer s 1 oo i |

¢ o A o e

15.  hald sioht o Tl T 3e3d o &9 H Hod TRl o HEw o1 3eaid shiTaT |

16. S 3! WA T&ehi shl TR A H HTHTT WTAT a1 hl TSRO hl GHATS |

feU 77T 3 Y991 4 @ 8T 2 & I 30 — 50 V561 (I H ST | 2x3=6
17.  WAP WTaH sl SITERUT hl GHATST |

18.  gfHa = 3 o o oY, 10% st & ¥ ATieh =fshdfe SIS T T 25,000 1 Farsr foram |
U ST STH et TIRT S SATST e shifoiy |

19. gumEie e (i e1se) 1 § 2 3ok Sl ohl AHEST |
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each

question in 20 — 30 words. 3x2=6

7. “Listening attentively is important.” Justify this statement with four
reasons.

8. Suggest any two techniques that can help us to maintain a positive

outlook in the long run.
9. Write the procedure of inserting clipart and images in a presentation.

10. What are the four attitudes required to become a successful
entrepreneur ?

11. Give four benefits of green jobs.

Answer any 3 out of the given § questions in 20 — 30 words each. 3x2=6
12. What is the difference between Bank Guarantee and Letter of Credit ?

13. State any two precautions to be taken while using Internet banking.

14. State the stipulated safety measures for ATM security.

15. State the importance of price stability as a dominant objective for the
Central Banker.

16. Explain the concept of General Ledger in preparation of bank’s account
books.

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. Explain the concept of WAP payments.

18. Sumit invested T 25,000 for 3 years @ 10% p.a. compounded annually.

Find the total amount and interest received by Sumit.

19. What is a clearing house ? Explain its functions.

335/S| # 17 P.T.O.
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feu 7T 5 Y91 4 @ a1 8 3 I 50 — 80 TIs6T (I H GHTT | 3xd=12

20. & I &2 s AT AT § =1e] WA &, 98 & I 6 ZEH F g o AT § |
T o I8 oo HSR o Helg H T UTeeh i id £ 50,000 TN e o [T
ET | Sieh BT+ e foh QA S ZHEHL i o TeTg, =Aad TIRTE 2,00,000 2 |
()  IWAH HHA § el shl T3 HTHON shl GG hITIT |

(@) 3G ST hl 5 i [SRIdTd sIq1sy |

21.  “h % W WA o FHE=TE Rl foxT Al g1 4 € aTet oot o @19 ge ot
ATSE T o TIT TRIEET § 9T i, TTETTeR TehTSMT shl Ue- ST 31T e o
T B Shl SR &1 Hahd! © |7 foU T e o 3TTaileh o, U miafarferm § 9T
A T ATIIHAT Shi TS ShifTT |

22. (%) TSR SIS & ol THIGd L dTel e & ® § TR TEqaiy shi e

i |
@) ol 31 STTa W ST T The U SR o U S ok off S sy |

23. T & U, ARSHATE 7 Tk AU oo o RIATh THolal qodieh o g J9reh
fdtetor fomam | fRrmeer STaTe o iR o IO ATfOTTSaeh soh WX ST ST SRTI
T T | hefid sfeh oh AFER, rlteror 4 frreferfiae feigatl ot smesfiars grr i fafsr=y
TSIl ST STUTEA 7 I o1 Ul <l : TENTH 1S Hiarerel, $27 3ht STESdT S Tora
YTEIT AT DI SURHATST T 07 <7 |

T3 TTQ T o STTEN, SARESATS o TR F bl Te=TY 3R FHESy |

24, SyUNHArs W R-Feafed ufwaf (wrdie) & freedl = g i =men i |
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Mohan has a current account in State Bank of India, he does many
transfer of funds transactions every day. One day he asked the bank
manager to transfer ¥ 50,000 to a client in Mumbai immediately. The
bank manager replied that to transfer the funds immediately, the

minimum amount required is ¥ 2,00,000.

(a) Identify the concept discussed in the above case.

(b)  Explain any three features of that concept.

21. “The members of a bank’s middle office staff may need to attend
conferences, read relevant publications, and engage in other activities to
keep themselves up-to-date with the developments in the world of
finance.” In the light of given statement, explain the need to participate
in such activities.

22. (a) Explain Government intervention as a factor affecting market rate
of interest.

(b) Differentiate between front end and back end rate of interest on
any two basis.

23. Recently, RBI conducted a statutory inspection for supervisory evaluation
against a Commercial Bank. The commercial bank was imposed with
stringent penalties, owing to deficiencies in regulatory compliances. As
per the Central Bank, the inspection revealed non-compliances, vis-a-vis
different directions issued by RBI on the following points : ATM Card
frauds, ensuring integrity and quality of data and loans to small
borrowers.

As per the given context, identify and explain the relevant functions of
RBI.

24. Explain any four impacts of Non-Performing Asset (NPA) on Borrowers.
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