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General Instructions :

(1)
(ii)

(iii)

(iv)

(v)

(vi)

(vii)

1. Answer any 4 out of the given 6 questions on Employability Skills.

Please read the instructions carefully.

This question paper consists of 24 questions in two Sections : Section A
and Section B.

Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question /part.

Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.

(b) A candidate has to do 11 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question /part.

SECTION A

(Objective Type Questions) (30 Marks)

(1) From the following, which is known as the Building Block of a

language ?
(A) Sentence (B) Words
(C) Part of Speech (D) Adverb

338/S
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Which of the following is important in communication that helps in
knowing, whether the receiver has understood the message or not ?

(A) Sender (B) Feedback

(C) Speaking (D) Receiver

A/An makes a person happier, and helps to build and
maintain relationships.

(A) Positive attitude (B) Negative attitude

(C) Open attitude (D) Ugly attitude

Which menu option will you use for sorting data ?

The situation, when a person has the ability to continue to do
something even in difficult times of a business, is called

What should be installed in all houses and buildings to increase
the water level ?

2. Answer any 5 out of the given 7 questions. 5x1=5

(1)

(i1)

(iii)

(iv)

In which type of Insurance, the element of risk is the death of a
person ?

Where is the Head Office of General Insurance Association of India ?
(A) Delhi (B) Mumbai
(C) Kolkata (D) Uttar Pradesh

Name the type of Insurance which provides protection for third
party liability.

Which insurance company’s slogan has “Prithvi, Agni, Jal,
Akash, Sabki Surakhsa Hamare Paas” ?

(A) General Insurance Corporation of India

(B) New India Insurance Company

(C) Oriential Insurance Company

(D) Life Insurance Company
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Name the Association which was formed by the four General
Insurance Companies.

Name the Insurance Company which provides insurance for risks
associated with international trade.

(vii) What types of losses are covered under Fidelity Guarantee

Insurance ?
3. Answer any 6 out of the given 7 questions. 6x1=6

(1) The Insurance Act, 1938 was amended to protect the interests of
the .
(A) Insurer (B) Public
(C) Broker (D) Agent

(i1)) From the following, which loss is mnot covered under
Fire Insurance ?
(A) Wages paid to person engaged in extinguishing fire
(B) Loss arising as a consequence of removal of property
(C) Loss caused by water used to extinguish fire
(D) Loss caused by subterranean fire

(iii) Which Fire Policy covers the Loss of Profit during the period of
business remaining closed due to fire ?

(iv) Name the person who recognized the potential of a fire threat
for the first time.

(v) In Policy of a fire, insurer is required to pay the
actual loss proportionately.

(vi) A Fire Policy shall be voidable in the event of

(vii) For how many years can a Burglary and Theft Insurance Policy
be issued ?
(A 5 B) 1
) 3 (D) 4

e S S i e e S e e e o
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4. Answer any 5 out of the given 6 questions. 5x1=5

(i)

(i1)

(iii)

(iv)

(v)

(vi)

In the year 1400, premium rates were charged for a shipment by
sea from London to

(A) Japan (B) Pisa
(C) Brighton (D) England

From the following, which Insurance Act codifies the law
relating to Marine Insurance ?

(A) 1938 (B) 1999
(C) 1963 (D) 1982

When the insurance is taken for the same risk and the same
interest by a person, then it is called

(A) Personal Insurance (B) Group Insurance

(C) Double Insurance (D) Re-Insurance

In time policy, which clause will continue to cover the risk, until
the voyage is not completed within the prescribed time ?

Under which marine clause will the risk be covered that arises
out of collision between two ships.

What type of crime is included in burglary ?

5. Answer any 5 out of the given 6 questions. 5x1=5

(i)

(i1)

(iii)

(iv)

Name the Act which provides mandatory insurance against
third party risk.

Name the optional Insurance Policy of Motor Vehicles.

Which Act provides the liability to the owner to pay compensation,
in case of death or permanent disability of a person ?

From the following, which policy form is used to cover third
party liability ?

(A) Policy Form — B (B) Policy Form — A

(C) Policy Form — D (D) Policy Form — C

338/S
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Which section of Motor Vehicles Act empowers the state
government to set up Motor Accident Claims Tribunals ?

Burglary and Theft Insurance can be extended to cover riot,
strike or malicious damage by giving extra

(A) Premium (B) Interest
(C) Expense (D) Discount
6. Answer any 5 out of the given 6 questions. 5x1=5

(i)

(ii)

(iii)

(iv)

(v)

(vi)

Which insurance provides for indemnity for loss against health
such as medical expenses due to sickness ?

Which of the following can appoint a third party administrator
in Health Insurance ?

(A) IRDA (B) Insurance Company
(C) Broker (D) Delhi Government

From the following, state the mediator who arranges direct
payment to the hospital under cashless facility ?

(A) Agent

(B) Third Party Administrator (TPA)
(C) Insurer

(D) Policy Holder

In which year was Overseas Medical Policy introduced to
provide for payment of medical expenses for Indian residents ?

(A) 1984 (B) 1986
(C) 1990 (D) 1980

Up to what extent may Cumulative bonus be given to the policy
holder in Health Insurance Policy for every claim-free year ?

Under the Raj Rajeshwari Mahila Kalyan Yojana, benefits are
covered for a capital sum insured for T

338/S
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer
each question in 20 — 30 words. 3X2=6

7. State the factors that affect active listening.

8. Explain any two sources of Motivation.

9. What is the difference between worksheet and workbook ?
10. Explain any two qualities of a successful entrepreneur.

11. Write the ways which are helpful to reduce the amount of waste in

industries.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6

12. Why did the government nationalize the General Insurance business in the

year 1972 ?

13. Name any two parties who have insurable interest for the purpose of

Marine Insurance.

14. Explain the principle of “No Fault Liability” under Motor Vehicles Act, 1988.
15. Explain the policy forms which are used for all types of vehicles.

16. What are the advantages of taking theft insurance ?

3?;#8/S 13 P.T.O.
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17.

18.

19.

Raj Kumar takes a loan of ¥ 2,00,000 from Bank of India and Shweta gives
a written guarantee to the Bank to repay this loan if Rajkumar fails to
repay the loan. As per your opinion, is it a Contract of Insurance ? Explain

it with reason.

Write any three circumstances under which the claim of burglary insurance

will not be accepted.

Explain the Replacement or Re-instatement Policy of Fire Insurance.

Answer any 3 out of the given § questions in 50 — 80 words each. 3x4=12

20.

21.

22.

23.

24.

In which year was IRDA constituted by the Government ? Write any four
main objectives of IRDA.

Explain the losses that are covered under Fire Insurance Policy.

Mrs. Rekha sends the goods to Sunita on FOB (Free On Board) basis. In
this case who will arrange the Insurance and if any loss arises during the
transit, then who will be entitled to get compensation from the

insurance company and why ? Give your comments in this regard.

List the documents which are required by the insurance company for

processing the claim in case of own damage.

List any four items which are not covered under Health Insurance.
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