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Aami s g | @W
f office procedure, answer the following : 4
i %C%t;mﬁpﬁwﬁfeawmﬁm
(A) Define office procedure.
e R IR § ‘
(B) Mention any two objectives of Office Management
e Yei & R 2 Seval o Seere T |
(C) What do you mean by ‘decentralization’ of office work ?
e o % T ¥ o s €2
(D) Mention one advantage of office manual
Faea frm- Sﬂ?ﬁﬂ F TF A9 aarsq |
9.  With reference to the RTI Act 2005, answer the followmg ¥ : 4

A parent files a RTI application seeking the details of PTA Funds and utilisation.
T o SR AfufEm, 2005 % Feo ¥, Frefafen @ sw AR -

1 s, ey e wmmﬂwmw&m o i FT 4
(A) Does it fall under RTI Act?. ;

: www@%aﬁ:ﬁm%wﬁm% Sl
(B) . Mention one advantage of Proachve disclosure ? i
T w%@wwmmﬁl L
(C) How does RTI promote good governance ? sirnidagela

STRETSTE TR T 4 wgre S 22
(Dj -_ What should be the response of school in tlus context 2
39 e # foemer 1 7 g z’Fn %nf%ﬂz?

10.. A newly opened school off1ce fmds frequent delay in processmg Salary Bills and other 4
correspondence.

@w@m%mmaﬁwmwwmwmwﬁmﬁmmw
AT
(A) Ident:fy any one poss1b1e reason for delay.
freTe 1 Hael T HHT HRU TR
(B) Suggest any one Lhange in office procedure to avoid delay
W@W?mwmﬁWWWWWWI
(C) Which principle of Office Management is applied to carryout routine work ?
e ?mﬁﬁm#mmﬂwmmaﬁammmm%?
(D) How digital technology helps in Office Management ?
e Feter 3 fefee Wehfr o SR e e ¥ 2
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1.  Read the Assertion (A) and Reason (R) carcfully and choose the correct option :
Assertion (A) :
School managers must engage with both internal and external audiences.
Reason (R) :

Educational management includes internal operations and relationships with communities and
governing bodies.

(1). Both (A) and (R) are true and (R) is the correct explanation of (A).
(2) Both (A) and (R) are true, but (R) is not the correct explanation of (A).
(3) (A) is true, but (R) is false,

4) (A) s false, but (R) is true.

YA (A) 3 FROT (R) B &F § 7 3w forspeq o

A (A) :

THel TEHh! ST SR AEdt QN quieh! & WY e = |

Y geivq A Sviafies daeH #Rﬂgm‘f@wm%mamamﬁa%l
(1) () o (R) 2w ¥ iR (R), (A) F T =

@ (A) 3R (R) 3 T E AR (R), (4) F T = T ¥

E3) (A) T& &, afera (R) T %|

4) (A) 7@ €, AR (R) T& %ﬁﬂlﬁ

2. A school leader adapts their leadership style depending on staff experience, school culture and the
urgency of the issue. Which model best explains this approach ?

(1) Moral leadership ' (2) Transactional leadership

(3) Contingent leadership (4), Transformational leadership

@me%ﬁw,wﬁmaﬂwﬁﬁm%mwmmmmaﬁ
TN & | FA T ATSA TW GREH Y o e A HL & 2

(1) Hfew Jg (@@ -3 Hee g
(3) AFEfEE G (4) iEdER gD
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3. A manager notices that employees are reluctant to cooperate on team projects, leading to missed
deadlines. Which motivational approach would most directly address this issue ?
’

(1) Offering promotions based on seniority
(2), Recognizing and rewarding team conttibutions to encourage cooperation

(3) Increasing work hours to Comialetefpidjects faster

4) Implementmg stricter superv131on

s‘hmﬁmmqﬁﬁﬁwﬁa%ﬁa%mmmm7

(1) aﬁw%mm@?ﬁfﬁﬁm .

) m@mmﬁmmﬁmﬁwmwm
(3) uiEre i oSt ¥ QU A & fou W ¥ e ag

(4) w& R g S

4.  Read the Assertion (A) and Reason (R) carefully and choose the correct option :

Assertion (A) : 1——.5“%:
Equity Theory helps in maintaining emp@éé motivation.
Reason (R) : )

__.-—'-'_—_r.

Motivation depends on the employee’s c@anson of their mput—output ratio with that of others.
(1) Both (A) and (R) are true and (R) 1§'fﬂire correct explanation of (A).

(2) Both (A) and (R) are true but (R) 1&1361: the correct explanation of (A).

(3). (A) is true, but (R) is false.

(4) (A) is false, but (R) is true.

HAT (A) 3R H/IT (R) FT 4 ¥ ¢ IR W@ forehed g4 ¢

AT (A) :
mmmﬁﬁﬁmwr@ﬁﬁmw%l

'3 7:'

t_
-.F

FHRT (R) :
Sy T % ) - mw%@%m&wmﬁ%ﬁ?ﬂ?ﬁ%l
1) (A) 3R (R) 31 T § 3R (R), (A)ﬂg%?sqm%n

(2) (A) R (R) I ¥ €, AfFA (R), (@ﬁmaﬁ%l

(3)- (A) el &, WfFA (R) 7o T | =_:;

(4) (A) e &, @A (R) T R

KPrincipal 3 B1
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The receiver in the communication process is :
(1), Always an individual
(2) Always a large audience ol
(3) The object of communicaﬁoé,}\'ri;o decodes the message
(4) The medium through whlcht}ie message passes

(1) T o

(2) U S A R

(3) T THR S Wew & fedre T ®

(4) =% uread e wew TeRan §

Which management processes/funcﬁons deals with setting an organization’s goals and deciding
how best to achieve them ?

Y Planning (2) Orgamz.mg (3)- Leading (4) Controlling

aﬁ?ﬁmmm/mﬁﬂmwﬁawaﬁﬁufﬁamaﬂt:ﬁ?mmﬁ%uﬁmmmﬁw
o1 9 gefya g2 ;f

(1) A (2) TTEAA (@) g wE (4) o

Among the following examples, which one reflects the role of a manager in the interpersonal
category ?

(1) Sending memos outlining new organizational initiatives
(2) Attending ribbon-cutting ceremony for new school campus

(3)- Resolving conflict between two individuals

(4) Reviewing and revising budget requests
ﬁwﬁaﬁamﬁﬁ@aﬁammmaﬁﬁaﬁ goft ¥ yeiere 1 sffireht 1 g9l €2

(1) mmmﬁmmmaﬁwm

(2) TS 9RER & SgHRA mTﬁ'e' ﬁ AT AT

(3) R =t & <fa faars ga=r

(4) I FFAL I Griten SR G HEA

B1



prepp

Your Personal Exams Guide

8.  Which of the following is an assumption that builds the theoretical base of Human Resource
Development (HRD) ?

(1) HRD is based on the research and theories drawn from the learning that occurs in children.
(2) HRD is concerned with improving people’s health.

(3) HRD is concerned with improving people’s personal relations with their family.

(4). HRD utilizes the theories of change and how these relate to the organization.

feferfam 3§ & F1 W A A S fob (raeE) ¥ S smm w1 fE w22

(1) TEeREl = | B el e wiren @ v v siv fagial w a2

(2) TTSIRE! I IE¥F Wl & e ¥ quUR ST E |

(3) TS T KW WM ok 379 IER & Wi =T Hai § GuR o & |

(4) TERRE Uit % Tl o ST e & o 7 wed @ R wafd &, veen v s ¥

9.  Consider the following statements on performance feedback :

(@) The first step in most performance appralsal systems is giving feedback to subordinates about
their performance.

(b) This is usually done in a private meetmg between the person being evaluated and his or her
boss. »

(c)  The discussion should generally be fb'cused on the facts - the assessed level of performance,
how and why that assessment was made and how it can be improved in the future.

Choose the correct answer :

(1) Only (a) and (b) are correct (2)¢ Only (a) and (c) are correct

(3) Only (b) and (c) are correct (4) Only (b) is correct

weu ffwan % wey # Frefarad weel T faEr w

(a) sHferemter Ye¥i TR Yot ¥ ween e STl H1 ST waw & a # wffwn & g ¥
(b) TE AR W e R S T8 A I IHH ST o s T Fisil Sfaeh § fovan ST @1

() =i TR T et W Hfd St R - WEH A1 qeaifRd W, 9E qeiah H9 I A forem

aﬁtuﬁwﬁsﬁ%ﬂgmmw%r
E I ‘
(1) %9 (a) 3R (b) TE B (2). %A (a) 3R (c) TR §
(3) Faa (b) R () TAE (4) et (b) WA ®

KPrincipal S5 B1
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10. Consider the following statements on career planning :
(a) The first aspect of maintaining human resources is career planning.

(b) When the movements (people changing jobs) are haphazard and poorly conceived, both g,
individual and the organization suffer. ¢

(c) Planning can help map out what areas one is most-interested in and help that person sge
what opportunities are available within the orgamzahon

Choose the correct answer :

(1)« Only (a) and (b) are correct (2) Only (a) dnd (C) are correct
(3) Only (b) and (c) are correct (4) Only (b) IS‘COI'I'ECt

HER fin & Hay ¥ frfafaa seEl W fa=mr &8 f
(a) S HHHA YU 1 T8 Yge] HRA T § |
(b) mﬁw(mwﬁwm)waﬂtaﬁmﬁﬁgﬁ% @ =afa 3R T AN 9

THEH T g

(c) e 7% v o § weg e & b safa fe &l  wad arfues wfa T § 3R WA F im
IUTT ITE ! G | off Heg faerdt v

F@Wﬁ#

(1) Had (a) 3T (b) ¥ T (2) Fad (a) AT ) T T

(3) ¥ () I () W ¥ (@) ¥ () TR

11. Which of the following statements is correct about hjdaeﬂﬁcurriculum ?

(1)/ Those aspects of schooling, other than the mteﬂﬁfmal curriculum, that seem to produce
changes in student values, perceptions and behaviors.

(2) Itisthat set of learnings that is assessed in teacher-fnade classroom tests, in district-developed,
curriculum-referenced tests and in standardized tests.

(3) It is intended primarily to ensure that the educational goals of the system are being
accomplished, it is a curriculum of control.

(4). It is used here to denote all the changes in values, perceptions and behavior that occur as 2
result of school experiences.

ﬁﬂﬁ«rﬁaaﬁ@aﬁqummm\aaaﬁﬁva%

(1) ﬁw%émﬁrﬁﬁﬁaw%aﬁﬁaﬁ%aﬂi@iﬁaﬂ?ﬁ%w e B TR
it @ wdid 2 € |

) %maﬁnﬁm%%ﬁﬂwmﬁrmmmﬁ@ﬁwnﬁm fistem &R W faafad
UTouTshH-aMHIRE whal 3l A e § R S #1

3) mg@ﬁwaagﬁﬁaam%%mm%ﬁ%a&wﬁmﬁwwmm
?

(@) T sE ST e, mﬁaﬂxwﬁmmﬁmwmﬁaﬁ%mmm”
el 3gyEl & IRumIEEy B )

1
KPrincipal 6 B
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12. Based on the NEP 2020, which of the fq

Care and Education (ECCE) ? llowing statements is incorrect about Early Childhood

(1)x In the new 5+3+3+4 strucf

Em:e of th
and Education (ECCE) fro e school system, a strong base of Early Childhood Care

m a‘ge 3 is included.

(2) For universal access to ECCE An

infrastructure, play e qmpmémt anganwadl Centres will be strengthened with high-quality

d well-trained Anaganwadi workers/teachers.

._S%Vlth qualifications of undergraduate and above shall be given
-' -ECCE.

(3)

(4), ECCE will also be lntroduced in Ashramshalas in tribal-dominated areas.

% A 2020 F STHR R, YRk Arearren Tave T e (Sig) 3 SR § Frafeted 3§ @ w9 @
F WA T 87

(1) Toemer Somelt &1 T 5+3+3+4 W #, 3 o H g ¥ URRE Ao @ Td el
(W)W@WWWWW%I

) iﬁﬁéaﬁvﬁ%ﬁﬁmqﬁtﬁg TS HE 1 S TV el A 9, Bl Y iR
aﬁ?m@ruﬁmﬂw@wﬁwaﬂ/mmﬁwmml '

(e

(3) ﬁmaﬂtwﬁwaﬁmmmﬁmmﬁ/ﬁmﬁaﬁéﬁmﬁﬁ1aﬂﬁ%@m
Frdshy fean smam | Y

(4) onfeamst sga &= § mm@ﬁﬁmﬁi%aﬁml

13. Which of the following varieties of teacher reflective practice focuses on teachers’ skills in
disseminating the discipline content and presenting it in such a way as to maximize its accessibility
for their students ?

(1) Academic version

3) - Developmental version

(1) Trefie g
@3) T T (4) EISE gAETOEE Hhto

KPrincipal 7 B1
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Which one of the following statements is incorrect with respect to the role of team leaders in
building and maintaining working relationships among team members ?

(1) Not putting self-interest before the interests of team members

(2) Keeping promises and showing commitment to their team members
(3) Being in touch with and sensitive to other people’s feelings

(4)# Taking personal credit for other people’s work

A ¥ Wl % o FE wey T SR T T A ol F yfir % deiy § et § 9
HIF | HUF T 7 7

(1) <9 % a<e & fedl § veet ot wand I WUfERdr 7 ¢

) AR Frur iR oren weft wew % ufd wfdesd YevE wE

(3) T Wl 1 THE R TR wfa Hogie g

) IR % T w9 G o

In the context of professional learning communities, which of the following statements is correct
on the deprivatization of teaching ?

(1) The teacher’s classroom is not open to other teachers.
(2) v It has prevented teachers from providing each other instructional assistance.

(3)  In this, teachers visit each other’s classrooms for various reasons: to observe, gather data and
provide feedback; to pick up new ideas from-each other; to team teach; and so on.

(4) In this teaching, teaching is a private act.

e e werl % we , e & ffin % Hel # frefefed & 4 «F @1 o W@ 32

(1) Toees %1 wan o= et % fog gl 6 ST

(2) 3T e w1 TH-gE B FRYA deith Ter eH F 0 A I B

(3) =uH finereh fafir= ol § Toh-EY Bt HETSA H S & TR HT, 2 T H7 iR wfagfe 33
& fore, Teh-gat @ ¢ fomR 9 S & fag; 2 e & ferg, senfs)

4) 7 fago ¥, fogor v fslt w14 21

The principle of Inclusive Education was first adopted at which conference ?
(1) World Education Forum, Dakar (2000)
(2) United Nations General Assembly (1995)

(3) World Conference on Special Needs Education, Salamanca (1994)
(4)» UNICEF Global Education Summit (2007 -

T e 1 fagia wever for eier ¥ St o2
(1) fava foen w9, THR (2000) i

(2) EYF T HIEH (1995)

3) fov srevaear faen W fava wiem, i (1994)
4) g Afves e Rrer w9em (2007)

KPrincipal 8 B1
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Read the following statements carefully and choose the correct answer :
Statement - I :

Inclusion in education benefits only students with disabilities.
Statement - II :

Inclusive classrooms promote empathy and sens1t1v1ty~toward diversity among students.
)
@)
(3) Only Statement - I is correct.

Both Statement - I and Statement - II are correct.

(4), Only Statement - II is correct.

frefefed Hel i emgE ug iR Wt 3w 9 -
FHAT-1:

foren & wEYE @ A faswam BE w1 € @Y S ¥
HIA-11:
mﬁmmﬁﬁﬁﬁw%ﬁmsﬁﬁﬁmﬁmﬁ%l
1) o wmET-1 R w11 T8 B )
) T WA -1 SR HYA- 11 e B |
(3) oA ®AT-1 T T

(4) FaA HAT- 11§ 2|

According to the Right of Person with Disability Act 203&; the term “person with disability having
high support needs” applies to a person who :

(1) has any type of disability and requests assistance
(2)s has a benchmark disability and requires high support as certified under the Act -

il
V

(3) has less than forty percent disability
(4) is temporarily dependent on family members )

et safsq siferR STRUfTEd 2016 < TSR, “‘ﬁ'maﬁ eI T AT faeheti =afm " g 1
i ¥ safe ¥ ferg foman <t & S

(1) mﬁmﬁmamﬁaﬂtmmf

() Wuﬁm%mw@mmﬁwmﬁmﬁaﬁﬁmﬁmﬁl
(3) ety wiawe @ HA faeherman @ ufed B '

(4) el w9 & TRER % wee W A

KPrincipal 9 B1
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19. Why are periods of development used to organize discussions of child development ?
(1) They represent strict biological stages determined by genetics.
(2), They reflect patterns of limitations, growing capabilities, environments and social expectations.
(3) They are fixed categories that apply equdlly’across all cultures.
(4) They are based only on children’s ages. = =
y y ges. &
mﬁmmaﬁﬁaﬂfwﬁaﬂ%%mm%a@ﬁmmaﬂ%mm%?
(1) 3 et gr1 frerifia v o staeens & gy § )
(2) 3 e, St e, SR o A -sriae % Yo wy whifsa = §)
(3) ﬁﬁﬁaﬁ#ﬁm%ﬁwﬁwﬁmﬁwwémaﬁ%l
(4) 3 %aa I i SH R YR T bl
20. According to Erikson theory the major conflict during ’Identlty versus Identity Diffusion’
(adolescence) centres on :
(1) Mastering basic motor skills
(2)+ Establishing independence from caregivers
(3)/ Developing a clear and stable sense of self
(4) Learning to share with others
TR & fagia & 39ER, ' ve=9m aﬁ"{ﬂ%ﬁm%ﬁ@f (Tereirereen) & SR W@ ged 39 feigeli W Hid
e .
(1) e wfiE S 3 werd efe S
(2) <@ H Al W EaAdr T FE
() Td &t T AR fer ygar fashfad &
(4) TEU % Y G HE HET
21. In the process of scaffolding the learner during the constuctivist classroom, which of the following
actions of the teacher correctly represents a ‘teacher as a role model’ ?
(1) carry out a task or think aloud to demonstrate an approach or technique
(2), uses questions to redirect the individual learner’s thinking or provide alternative, possibly
simpler, language
(3) breaks the problem into smaller, more manageable steps to be tackled by the learner
(4) gives appropriate encouragement at crmgﬂ:pomts in a process
mﬁﬁmﬁﬁmﬁaﬁmmaﬂﬁﬁmﬁ foreren i Freafafad & @ w1 @ fra * smed
foreres” &1 wet wlaffue =t 82 .
(1) wmﬁmmwmmm@mmﬁmwam
(2) st el % fea Py qARRRE HT) A7 dehfeush, e el ST Yo F % fog g
I9GIT HEAl
(B) T H B, ﬁwwuﬁa@ﬁﬁwﬂﬂmﬁ%ﬁmﬁﬁﬂﬂﬁ
(4) wfwan % Hyel fagsli W Sfea weaed e
KPrincipal 10 B1
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A father gives a fancy sticker to his son for reading textbook everytime at home. Which type of
reinforcement schedule is used here ?

(1) Fixed-interval schedule (2) Variable-interval schedule
(3) Fixed-ratio schedule (4) Continuous schedule

@ﬁmmﬁ%ﬁawmmwwwmm%u 7l o YRR i GG
ST 1 WA o T R

(1) FER siqe st mrmmmww@
(3) fifv=a sy srgesh m)wm@

Which one of the following is an example of Declarative'hiowledge ?

(1) Knowing Musical notation '

(2) Designing a website

(3)  The knowledge of when to use a particular axiom to prove a theorem in geometry

(4)~ Categorizing elements into metal and non-metal -

Frafafed § @ SR O FUAES M6 61 SR § 2
(3) it ¥ ol i = e v 3 fere el fodr
(@) T Fr g sl s F it ‘

Which one of the following statements on teacher’s Practice Promote emotional self-regulation in
the class ?

(1) Listening to ‘tattletale” stories about students

(2) Make unnecessary comparisons among the students

(3) Discourage students in discussing how they show_: emotions in their family

(4)» Model strategies for students. Talk about how yoﬁ;};éildle anger, disappointment or anxiety.

Wﬁ@@ﬁmwwﬁﬁrwwm—ﬁmﬁaﬁmw%aﬁﬁﬁﬁ%?
(1) B & R § el A el Fera g |

(2) BE % &g AT qorl B |
©) wﬁmqﬁnﬁaﬁmﬁﬁwmﬁ%mmﬁwaﬂmn

(4) W%mwﬁﬁrﬁrmmwmlaﬁ%mmﬁmﬁﬁuﬁ%maﬂ%%aﬂﬁm
Excifl

Kprincipa| 11 B1
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25.  Which of the following principles of timetable construction is followed when the qualification,
experience of teachers, number of classrooms, laboratories, studios and room sizes should be kept
in mind so as to make the maximum use of all the available resources and to avoid wastage ?
(1)  Principle of flexibility
(2)  Principle of relative importance and difficulty i
(3 ), Principle of maximum utilization of resources { “,f‘,i
(4) Principles of Justice
mwm%mmﬁammmwmm%wm faeari % A,
FENS, FEAnTenenst, Tfed ok FR ¥ srEn B mﬁwﬁgaﬁmm@mﬁwm
feran ST @ oiR sTvea § = s E 2
(1) o= &1 fagi N
(2) WY wew iR HiTE w fagia
(3) HEEFAl % Afuwman SyE w1 fagid
4) - = fagia
26.  Which of the following statements is incorrect on charismatic leadership in organizations ?
(1)// Charisma is a form of intrapersonal attraction that inspires support and acceptance.
(2)  Ahighly charismatic supervisor will be more successful in mﬂuencmg.,subordmate behaviour
than a supervisor who lacks charisma.
(3) A Charismatic leader needs to be able to envision the future, set hlgh expectatlons and model
behaviours consistent with meeting those expectations. Ll
(4) The charismatic leader must be able to energize others through a demonst-rahon of personal
excitement, personal confidence and patterns of success. £
HeAl | s Tgd & gey § Frafafed O @ SF 9 S e § 2 -
(1) T TH TR H SAqeafrs ARy § st T i wigfa w ia swi 7
Q) TF A FHIHE THAEE T el F TaeR B yuifed wet A SR wdaa
T | sifyeh FoRet 8 |
(3) T HICTAR A1 I AT B Hew T H, I e Freifa R ol 3 ordemedl 1 @@ wA F
ITTEY AR 1 ISTEL0 T 7 H H&H B =1feC |
(4) HITHR T I KA e, ATHTSRATH R Fherd! h ISR Hl T FTh g B AR F
ﬁ q&y _bﬁ:n a‘ﬁ'—q | B,
27. In an organization, which of the following form of communication, the Mqrnlan(m flows down
the hierarchy from superiors to subordinates ? -t
(1) Horizontal Communication (2) Upward Communication (')
(3)¢ Downward Communication (4) Written Communication {__
foreft e 7, ﬁﬂﬁ%ﬂﬁﬂﬁﬂw%wﬁwaﬁ@@mﬂﬂ?ﬁﬁsﬂ? Wﬁ'-ﬂ%aﬁaﬁt
varTfed et & ? k
(1) &fds g=r (2) W H AR FER ‘
(3) == iR gER 4) fafea @=r |
KPrincipal 12 B1



/28.

prepp

Your Personal Exams Guide

which of the following is not the aims of supervision ?

@ To improve the quality of education by providing professional leadership

2 To appraise the work of the educational institution and to offer suggestions for improvement
(3) To promote the professional growth of all teachers by providing them in-service training

(4) To prevent the direction of resources and enenges that improves the quality of education
freffafed & 4 FH W T k@ 00

(1) mmmmmﬁmﬁgmm;
) ﬁmw%mmmmmgwémwam

() o e e TR e e S e fa e
(4), HETERT SN Sl %GOG S A A e ¥ T B 9@

In the Flanders Interaction Analysis Category System, which of the following options fall in the

= ‘direct’ influence of teacher talk ? .
(1)« Accept feelings (2) Accep:—;:;r uses ideas
(3) Lecturing (4) s Prals@— {OE encourages
e e Tere Soft ot & ﬁmﬁf@aﬂ@?ﬁzﬁﬁwmwazw% weaa” g A
M E?
(1) wEIs s Wi HE ) mﬁﬁﬁwmmmmﬁwm /
(3) sEEE (4) qgi S = e &

30. Which of the following dimensions of emotional intelligence refers to a perso_n’s capacity for being
aware of how they are feeling ? This awareness allows people to more effectively guide their own
lives and behaviours.

(1) Self-Awareness (2) - Maﬂa?‘% Oneself
(3  Social Skill #) Empaity.
Freafafes § @ s @ memﬁ@ S Y oot wEstl ¥ uid SITEeh @i
T ) i 2 @ SRESRaT @R @ S St 3111 BN 1 Sifues e & @ Frdfe w0 | wam
T #2
(1)  sTon-vmrEsT @ wEAWE
®) e @ e
KPrincipal 13 B1
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31. A teacher is delivering a speech in an open playground. Strong wind disturbs the clarity of her
voice and students struggle to hear properly. This situation illustrates :

(1) Emotional barrier (2) Physiological barrier

(3)# Physical barrier (4) Interpersonal barrier

w forers @o e B aw @ W@ ¥ QS g IR A FY Tear § ST e § SR S ) S
T # wfoTE A ¥ 1 e e et ¥

(1) WISARHE S (2) VR S

(3) e m (4) TREAR S

32. A school head conducts supervision and reaches a mutual agreement with teachers on improving
lesson delivery. This reflects the principle that supervision :

(1) is rigid and authoritative (2} encourages consensus and flexibility

(3) is mainly punitive (4) focuses only on policy enforcement

T T W TS e ¥ 3R TS wegf § guR 0 T e F 9 T St SE i e
7€ 39 Tasia =1 < ¢ fof weidem

(1) = iR anfywie B ¥ (2) weufd 3R ereferge 1 HicaTfed i 8

(3) YA &Y ¥ ST a1 § @) e A e X Hfea B R

33. Read the following statements carefully and choose the correct answer :
Statement - I :
Supervision aims at improving the effectiveness and interest of the teaching-learning process.
Statement - II :

Supervision is primarily concerned with-determining whether a school should be opened, retained
or closed.

(1) Both Statement - I and Statement - II are correct.
(2) Both Statement - I and Statement - II are incorrect.
(3)7 Only Statement - I is correct.

(4) Only Statement - II is correct.

frafafag o S o Q@ 18 IR 1 WA

@Y -1: :

e H R Rreror- e wfE F yrEe S 0 § UR S0 ¥

hwdA-11 : —

e YEI w9 9 I Muiita w3 3 geifya € for ffdt @a =t Qe A1 ifen, SR @ S =g 31
sig L fean s =nfew)

1) 2 HEA-1 AR FAT-11 W& ¥

@) S weA- 1R wme- 11 T ¥

(3) ¥ HAT-1 T T

(4) %od HAF-11 T )

KPrincipal 14 B1



prepp

Your Personal Exams Guide

34. Investigating instructional inequities through classroom observation helps to :

(1) Increase teacher authority in the classroom

(2), Identify gender, ethnic and socio-economic disparities affecting learning
(3) Eliminate the need for dlfferentxafed instruction

(4) Standardize teaching methods fo"r 5]1 students
mW%W@WWﬁm@ﬁmwﬁmm%:

(1) a0 ¥ foee ¥ ofusr o wen &

) Wﬁu%mﬁﬁﬁﬁmmﬁwﬁnmaﬁﬁmm@aﬁwﬁﬁ
3) ﬁﬁ&aﬁi‘wﬁwmaﬁmaaﬁﬁ

4) wmﬁmmﬁfmﬁwmﬁwmﬁﬁ

35. Accordmg to the formal definition by the World Health Organization, a mentally healthy individual
is one who :

(1) is free from all stress
(2) avoid social responsibilities

(3), realizes ab111t1es copes with noﬁnal

(1) Tl R % T R
2) e forieiEl @ s=a @

(3) STt aywaSll Y TR 8, T TG 1 WA HLA §, SN T A FH A Y 3R g A
FTET el 7 |

(4) et SAfHRTT R W Higd H €

/36. According to Piaget, during which stage can children loglcally solve hands-on problems and
understand conservation and revermbﬂlty ?

(1)  Sensorimotor stage LZ) Preoperational stage
(3) Concrete operational stage ¢ E:"‘(4) Formal operational stage
fas % erER, Mamﬁaéwmﬁﬁmahﬁaﬁmmﬁmmmﬁaﬂtm@

SChTIal Sl THE WA © 7
(1) w3 -Ih eraeen () TE-HEEH
() i e T (4) A= HEeE e
KprinCipal 15 B1
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Why are teachers considered key contributors to promoting mental health literacy in schools ?
(1) They are trained medical practitioners

(2) They specialize only in diagnosing mental illnesses

(3)~# They possess pedagogical knowledge and undérstanding of child development -

(4) They replace the role of mental health specialis;:s 3

Tl A AT TR e ) S 37 § e ) v el a4 W S R 2
(1) 3 vffea fafecs 2@ §) 3

(2) 9 Sad qHEE W F FEm A fakeg 29 8

(3) T e fwr Feieh 3 o et forpr ) T AR

@) 3 At e fodmal &t affre fm 2 =

A national repository of high-quality resources on foundational literacy and numeracy will be
made available on which digital platform ?

(1), Digital Infrastructure for Knowledge Sharing (DIKSHA)
(2) National Digital Library k.

(3) e-Pathshala

(4) SWAYAM Portal

AT ST 2 =

(1) 9w % & fo fefsea gfmm g (e =
(2 wgm fefvee e =
(3) 3-9ISWET
(4) TE (SWAYAM) UIed
39. Which principle of textbook design states that “the content and sequence included in the textbook
™ should be careful not to contradict some of the core principles of these disciplines” ?
(1). Curriculum Principle s (2)+ Discipline Principle
(3) Pedagogy Principle (4) TechnoIOgy Principle
T fesTe 3 e fagta H 7 e T & o g Wi W SiR ST T YRR € R 3 E
fawmi % %@ yava fagid % faoda 7 wmd"" 2
(1) e fagi (2)  srfemEn fesid
(3) T faga (4) Wenfrert fagia
KPrincipal 16 B1
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The vocational “bagless period” is best interpreted as :
(1) A symbolic reform to reduce academic load

(2)¢ Structural integration of work and education D)
(3) Temporary extracurricular engagement 1™
(4) Replacement of academic curriculum :
SIS S-eq sy’ w1 wataw avef ¥ -
) Ve YR FH O F R T v gur El
) W iR e w1 WS T M)

1

(
(2

(3) TR WE-UISTHH WEWIiTan
(4) SrerforR qrowsEn W wideaTas

What is the tenure of members of JCM ?

(1) One year (2) 3 years - (3) Six months (4) 2 years
S H T % el 1 STl TR da d 2 @
(1) 198 2 3o 3) 67E 'f"‘j::z 4 2
What is the ‘Bench-Mark’ prescribed for grant of financial upgr%ﬂz{tion under MACPs as per VII
CPC? LA
(1) Good (2) Average (3), Very good {“’r: (4) Excellent

L .
maéfﬁﬁﬂwWmﬁwquﬁﬁm%mﬁ?ﬁwmn‘a?mﬁuﬁa‘ﬂa—W’ FE?
(1) r=a ) 3 (3) Ed T=N (4) T

What is the maximum Age limit for unmarried daughter who is wholly dependent on Govt. Servant ?

(1) 25 years (2)« No Age limit

(3) 30 years (4) 35 years
TWFH Yok T o anfyq stfaarfed gat & foq siftrean omg-

(1) 25 a4 (2) K omg-dw T o

3) 30 od 4) 359

What is the maximum quantum of Study Leave admissible to Go‘t?;:f Servant ?

(1)~ 2 years (2) 1 year (3) S years :i (4) 3 years

T e ) s T sreae g & W wwd ¥

(1) 2 2 199 (3) S5 4) 3o
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What is the age of the child defined under POCSO Act 2012 ?

(1)~ 18 years (2) 13 years (3) 14 years (4) 10 years
Rl axfafirm, 2012 # are Ft o e afenfaa w5 T §7

1) 18 2) 13 = G) 1498~ (4) 10 =
In which year the Prohibition of Child Marriage Act (PCISQ—";) was enacted ?

a1 ferarg iy arfufem (didiorn) fra o sifufafia %Emm or?
(1) 2007 (2) 2006 () 20147

(4) 2008

What is the age group covered under RTE Act 2009 for Free and Compulsory Education ?

(1) 5-18 years (2) 3-12years (3), 6 - 14 years (4) 8 -16 years

fr:yreen 3R afrard firen 3 fore fen @1 sifuer, arfufam, 2009 % siarid fd g w9 1 wfFa fhan
TN E?

(1) 5-18 ¥4 2 3-127d 3) @) 8-16 =9

(2) Removal from service
(3) e Compulsory retirement £
(4) Lowering to Minimum Stage with Cumulative Effect :

el i) FrmmEe, 1965 ¥ siaa Rl ‘g wia' % &9 H i foran man 32
1) =

(2) 919 T

3) efEd et

(4) R IHE | FATH TR A

According to CCS(CCA) Rules 1965, the ‘suspension’ ! »

(1) Minor Penalty (2) Major Pen}l—ti

(3),, Not a Penalty (4) Leads to Di?éussal
dreroa( ) FrmEe, 1965 % sun ‘frema’ &

(1) g (2 TE (IF) W

(3) i i T ® (4) et #t 3R & S &
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50. Cana widow appointed on compassionate grounds continues in service if she gets remarried ?

51.

(1), Yes, No impact of Remarriage

(2) No, the appointment will be withdrawn

(3) Needs Presidents approval for ratification

(4) She needs to deposit entl;'e Salary for number of years served

21 ST 5 ST P O o e 9 o e e e 2
(1) @, e w1 S y9E :ré’f u%Tn

(2) ¥, Frgfe o o <t Wwﬁ

3) e % fag wgufa % 343“53? ‘Eh"r e R

@) @@ﬁnﬁmﬁmaﬁmwéﬁmmm

Corporal punishment of children in schools violates :

(1) , RTE Provisions (2)4 Human Rights
(3) POCSO Act (4) POSH Act

(2) HrE-3AfHER

(4) 1 (POSH) sifufraw

Who is the Competent Authori @ fp deduct Income Tax at source from salary in schools ?

52,
(1) Vice Principal ) (2) Class Teacher
(3) Finance Officer (4).~ Principal/DDO
faerdl & T T TR 1 FAA F o T T W P ¥ ?
(1) I9-guAEH (2) E AR
(@) faw s ST @) v/

53. What is the minimum number:(jf”{;[‘ltemal Complaints Committee Members as per POSH Act ?
(1) 2 Members (2), 4 Members (3) 6 Members (4)e 3 Members
POSH iy 3 SR siafies Ty St 3 Fewll 1 = Hom i
(1) 2w (2) 4¥H (3) 6% (4) 3=

Kp"inclpal 19 B1

PR 0 B TP e I
o L s T R it s



prepp

Your Personal Exams Guide

54. Whatis the minimum length of service in mandatory to avail 1.TC facility ?
(1) Nolimit - (2) Two years (3), One year (4) 6 months
T A @ w1 o™ oA & U faHt =Aan Jan ety w1 @ sifyard 27
55. Which one of the RTI Sekﬁgn is associated with category of Exempted information ?
(I)s Section 14 (Zaf ":Section 21 (3) Section 4 (4) Section 8
RATE mﬁaqaﬁﬁqiqumwaﬁ goft & Gaifed € 2
(1) oW 14 i (3) uW4 (4) o8
56. The role of presenting ogﬁ:eer in Departmental Inquiry under CCS[CCA] Rules 1965 :
(1)~ Presenting the case on behalf of Disciplinary Authority
(2) Defending changed officer
(3) Issue of Penalty order
(4) Acting of appellate authority
rfrog (diee) FrmmEe, 1965 % siata fawra sita & wegfa s =t JfHehT @ :
(1) e Wt BLeiR & AHe 1 3gd FT
(2)
(3)
4)
57. The principal of school ré%@éd a claim of Maternity leave submitted by female Govt. employee on
T the ground of non-submiggion of Medical Certificate. In the given scenario what do you suggest ?
(1) Can be rejected as per rules
(2) Can be granted with prior permission
(3) Principal should refer the case to higher authority
(4)., Cannot be rejected as it is not mandatory to submit Medical Certificate
W%qmm@@mm—ﬁwqmaﬁ%mm@mmm#m
qaFT % 7@ ) e wER S e et feafa § e ) g <12
(1) 78 fFramrer sweigd o wwa &
(2) A wEfa % w9 waH fe o ww &
(3) u*mﬁlﬂmwmﬁﬁétm sifuamfedl & ar S wfen
(4) srema fam o0 wwa§ wife fafea wam R SHI A AT T R
1
KPrincipal 20 e
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" what is the maximum number of cases a Retired Government Servant can act as Defense Assistant
" ,t Particular time ?

(1) 3 cases (3) 2 cases (4) 5 cases

gl 72
(1) 3" ER

3) 2= (4) 5 A

59. Name the Allowance paid to the saspended employee.

I
li!lrEu 1H

(1) , Subsistence Allowance (2) Medical Allowance

(3) Compensatory Allowance (4) Daily Allowance
freftsd HHER i ST 7T o &1 9 SR

(1) g s (2) fafwer we

(3) wfde W e v

60. NDMA guidelines for schools are bﬁsﬁ: ally followed :

(1) To promote Digital Educatio _13. =
(2)» To create an awareness on NMatural Disasters
(3) To promote Socialization € =

(4) To improve Academic Performiance

er: feraerd § THEITAT % faEnfaE 1w fRan S
(1) fefsrea foen =i sgran 24 & fag

2) T S ¥ SR H STkl 36 F % fag

(3) Wﬁm%ﬁkmﬁ‘
@) ﬁmmﬁﬁwwa‘ﬁ%

-00o0-
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Question Paper / U-U3l 0LIUDI0 |

Maximum Marks : 40 3iferhad 316 : 40

1.  When was the principle of Inclusive Education adopted ? Write any two features of inclusive
education. 1+3

o e o1 fagia s 1o T a1 ? TEEen e W i & et fafag)

2. Discuss briefly any two core functions of school leadership. 2+2
faemer g & =1 < 9= S | 89| == S|

3.  Briefly describe any two (one least intrusive and the other most intrusive) ways to stop students” 2+2
misbehaviour quickly.

faenfefal & gedomr 1 vivar ¥ I & farel Q a0l (T T 9 sWaTSR] 3R go0 gl
ATk TRATHN) T FHY F U RIS

4. Compare traditional and flipped classrooms both inside and outside classroom contexts. 2+2

R 3iR Tt el 1 o e & 3igT IR aTet S Tl | &Y

5. What do you mean by Education Supervision ? Enlist any three important features of good 1+3
supervision.

fran Tdew ¥ ve w7 Aed €2 o7 TN F R dH weere! frdvaet # gHes
Fifeg |

6.  Highlight any two significant differences in upward and downward communication. 2+2

e SR STeT TeR H fR ) Heweul Sl W ISR S |

7. Write any two roles of communication in management. 2+2
YEEA § FuR # RS @ yifrend @1 fafan)

KPrincipal 1
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8. In the context of office procedure, answer the following : 4
Frter wiwa & ey #, frafafad #1 S e :
(A) Define office procedure.
FrItera g w1 ORIt <)
(B) Mention any two objectives of Office Management.
FEE FaYT % Rl ol Syl ol SeoTd hifelu |
(C) What do you mean by ‘decentralization” of office work ?
e & % & fahsientor’ ¥ 39 = qugd € ?

(D) Mention one advantage of office manual.

FHEier fem-gias 1 TF A FaqE0)

9.  With reference to the RTI Act 2005, answer the following : 4
A parent files a RTI application seeking the details of PTA Funds and utilisation.

g 1 3MfeeR sifuftad, 2005 % Had #, frefatea &1 3w ST :
FE A, T e 3R SHH ST 1 R A & fau STRENeTE STaeH i § |
(A) Does it fall under RTI Act ?
T I AR st % sl o § 2
(B) Mention one advantage of proactive disclosure ?
T & A Thed & T Y H SeTd i |
(C) How does RTI promote good governance ?
ST T ! 9 ST a1 § 2
(D) What should be the response of school in this context ?
79 ool T foemerd 1 o WeeR 8T <ifey ?

A newly opened school office finds frequent delay in processing - Salary Bills and other 4
correspondence.

T TGS forerer % wraierd ¥ 30 Rl W wm w0 a6 3 TR § @A e g
VR

(A) Identify any one possible reason for delay.
forerat w1 Shaet T €9 HRO SR |

(B) Suggest any one change in office procedure to avoid delay.
forerer @ o= % o swrter wiwan % foreht W weems =1 g S

(C) Which principle of Office Management is applied to carryout routine work ?
Aot 3 Sl il het % T Fmafers weivm 1 H W g @ ae

(D) How digital technology helps in Office Management ?
wrater Foiv A fefseat srenfret frg yer wermm st £2

-00o0-
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