L.

2.

J B 1

Time :

PAPER-III
TOURISM ADMINISTRATION AND MANAGEMENT

Signature and Name of Invigilator

{Signature)
{Name)
(Signature)
{Name)

6

2 1/, hours]

OMR Sheet No. :

(To be filled by the Candidate)

RoNof | | | | [ | | |

(In figures as per admission card)

Roll No.

(In words)

[Maximum Marks : 150

Number of Pages in this Booklet : 40

Number of Questions in this Booklet : 75

oo

Instructions for the Candidates
Write your roll number in the space provided on the top of
this page.
This paper consists of seventy five multiple-choice type of
questions.
At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(i) To have access to the Question Booklet, tear off the
paper seal on the edge of this cover page. Do not accept
a booklet without sticker-seal and do not accept an open
booklet.
Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be
given.
After this verification is over, the Test Booklet Number
should be entered on the OMR Sheet and the OMR
Sheet Number should be entered on this Test Booklet.
Each item has four alternative responses marked (1), (23, (3)
and (4). You have to darken the circle as indicated below on
the correct response against each item.
Example :
where (3) is the correct response.
Your responses to the items are to be indicated in the OMR
Sheet given inside the Booklet only. If you mark vour
response at any place other than in the circle in the OMR
Sheet, it will not be evaluated.
Read instructions given inside carefully.
Rough Work is to be done in the end of this booklet.
If you write your Name, Roll Number, Phone Number or put
any mark on any part of the OMR Sheet, except for the space
allotted for the relevant entries, which may disclose your
identity, or use abusive language or employ any other unfair
means, such as change of response by scratching or using
white fluid, you will render yourself liable to disqualification.
You have to return the Original OMR Sheet to the invigilators
at the end of the examination compulsorily and must not
carry it with you outside the Examination Hall. You are,
however, allowed to carry original question booklet and
duplicate copy of OMR Sheet on conclusion of examination.

(if)

(i)

. Use only Black Ball point pen provided by C.B.S.E.

. Use of any caleulator or log table etc., is prohibited.

. There is no negative marks for incorrect answers.

. In case of any discrepancy in the English and Hindi versions,

English version will be taken as final.

11.

12.
13.

Thenfeat & faw e
ww%w%wwm%w%@ql
T Y0 H qeeTR Sgfesheds 0 € |
T U B W, IR SO T & S | geet
it o forg fear s, ST ATl 3T BT &
(i) T¥-gfeTeRT @ie % foTg qiederr WX T TSt ol it
wE o | T AT 9T R T IR
q

|
ii) ®ex o B
w u‘sﬁ%?

=

am{-ﬁ o /rrwram?rw an
™ ﬁwgﬁwamia%a’hﬁmgﬁ
gﬁa’m%ﬁm‘raﬁaaﬂwﬁ g 39
W gEd wE uyE-giedr 3 & |
mmmas}umﬁwzﬁ‘&m&ﬁ | 3% aE q
e T O ot TRM I T € AR

sfafe awa SR |
(iii) 3 ST o a1 HEA-REAHT T FoX OMR Tk TR 3ifeher
F 3T OMR T Hl FaX 5T UTA-GRH T 3iTehed X

T
mm%mwwﬁm(l),m (3) T 4 @™
£ | MU WE ST o o7 BT U WA hleAl AT € ST
fob A f@mn m &

mp

Wﬁﬁnﬁﬁ%&ﬁaﬁwq—% ‘
WW(RoughWork)wgﬁasm%aﬁanwwaﬁi
g g OMR T W 99d T & 7eTen 79T 7,
TR, uﬁqwmaﬁg%ﬁﬁmfaﬁﬁwmw
T, ST A ST 3TIE WO B WA F E, a1 Y
3 efad WA H TET wRd €, 99 {6 sifea
ST Bt AT a1 The @Rl ¥ 951 af wieT & o
T =i o o b © |

3Rl TR qO 8F W gt OMR 9k Tieteh Heiea &t
e W%aﬂrﬁwwﬁ%aﬁaﬁ TG T TR
T TR T R Y | SIeliieh ST TRl TH W) GoT JoH- QR
T OMR T 3 Sl W 3T 61 of S 99 & |

o,

At & 1 ;
T IR % TeTT g TR s T €
Tt ST o & Wﬁaﬁsﬁwﬁﬁaﬁmm

ST AT S|

J-93-16

P.T.0O.



TOURISM ADMINISTRATION AND MANAGEMENT
Paper - IIT

Note : This paper contains seventy five {75) objective type questions of two (2) marks each. All
questions are compulsory.

1. Which of the following tourist typology is given by Dalen (1989) 7

ey
2)
3)
)

Wanderlust, Sunlust
Modern Materialist, Modern Idealist, Traditional Idealist, Traditional Materialist
Adventurous, Worriers, Dreamers, Economizers, Indulgers

Romantic gaze, Collective gaze. Spectatorial gaze

2. Which of the following statement is true for Adarsh Smarak ?

(1)
(2)

3)
(4)

They are monuments with unique architectural features.

They are ASI protected monuments included under pilot project of Ministry of

Tourism — Swachh Paryatan Mobile App.

They are the most visited monuments of India.

They are the monuments included in the UNESCQ World Heritage list of India.

3.  Out of 11 different leisure needs proposed by Kabanoff (1982), which one of the

following includes the first four leisure needs in the correct sequence ?

(1)
(2)
3)
(4)

Relaxation — Family activity — Interaction — Stimulation
Autonomy — Relaxation — Family activity — Escape from routine
Health — Esteemn — Relaxation — Stimulation

Escape from routine — Relaxation — Health — Interaction

4.  Which of the following formula is used to calculate the Gross Travel Propensity 7

(1)

(2)

3)

)

Paper-111

No. of population taking atleast one trip «

Total population 100

No. of Total Trips

Total Population x 100

No. of population taking atleast one trip

Total Population

No. of total trips

365
2 J-93-16
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5.  Which of the following is predicted by UNWTQ in their vision 2030 ?

{a) International Tourist Arrivals to reach 1.8 billion.
(b) Imternational Tourist Arrivals to increase by 43 million a year on an average.

(¢) Emerging economy destinations to surpass advanced destinations in 2015 and by
2030 their share is expected to each 58%.

(d) North-East Asia will be the least visited subregion in the world.
From the above prediction :

(1) only (a), (b) and (c) are correct.

(2) only (b), (c) and (d) are correct.

(3) only (c) and (d) are correct.

(4) only (d) is correct.

6.  Travel Advisory issued by a government for its citizens leads to what type of demand for

tourism ?
(1) Effective Demand (2) Potential Demand
(3) Deferred Demand (4) No Demand

Read the following paragraph carefully and select the answers of the questions given below
from7to 11:

Cultural values are to be preserved, for life to have a human meaning. Becoming, over many
centurics and places, has established the founding roots of bio-ecodiversity for human cultures
as well, which are the most genuine embodiment of immaterial values. The impact of ethic
groups, beliefs and imported lifestyles and cultures has developed into colonial, utilitarian
geopolitical set-ups, destructive for preminent congenital values (African and South-American
countries). The recent history of the European civilization has developed at varying rates, since
the transfer of immaterial values has been distorted by all-invading rationalism and insensitive
technology.

The human time of “knowing how to be” has been ostracized by that of having plenty of more
and more alternative things. Now, the past must be read in the continuity of the present, even if,
for the advancement of science, this is infused with the future. Humanity is waiting for new
cultural developments, running towards the sources of life through the perception of the sense
(expressions) the memory of the immaterial (values), the images of places (signs). To preserve
this understanding, experiences and conditions drawn from innate immaterial values are
presented — with the nature of the sites and the shapes of the monuments in Guatemala, Japan,
Malaysia and Africa.

7. Cultural values are to be preserved
(1) for enjoying and playing (2) for life to have human meaning
(3) for enjoying material life (4) for following spiritual life

8.  The founding roots of bio-diversity for human cultures have taken the time span such as
(1) Ten centuries (2) Unlimited centuries
(3) Fifty centuries (4) Limited decades or centuries

Paper-II1 4 J-93-16
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9.  The method of studying the past should be
(1) in the continuity of present
(2) in isolation of past
(3) inrelation of future

(4) in the light of legends and sooth-saying

10. Point out the regions which have imported life styles and cultures
(1) Africaand U.S.A
(2) Latin America and South-West Europe
(3) African and South-American countries

(4) Switzerland and Sweden

11. In addition to the above cited regions there are other countries where the imported life

styles and cultures are traceable and visible, select those countries from the following :
(1) Denmark and Sweden (2) France and Pakistan
(3) Pakistan and India (4) India and Spain

12. Which State in India one shall be travelling to, if following are the highlights of an
itinerary ?
. Visit to the living root bridges of the Ficus Elastica tree.

. Interact with War-Khasi tribe

. Visit to Mawlynnog, the cleanest village in all of Asia.
(1) Assam (2) Manipur
(3) Mizoram (4) Meghalaya

13. In the questions given below there are two statements, one labelled as Assertion (A) and
the other labelled as the Reason (R) :

Assertion (A) : The longest-living lakes (Lake tourism resources) on earth are related

to tectonic processes.

Reason (R) : A tectonic uplift of a mountain range can create depressions that

accumulate water and form lakes.
In the context of the two statements, which of the following is correct ?
(1) Both (A) and (R) true, but (R) is not the correct explanation of {A).
(2) Both (A) and (R) true and (R) is the correct explanation of (A).
(3) (A) is true, but (R) is false.
{4y (A) is false, but (R) is true.

Paper-II1 6 J-93-16
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14. Match List — I with List — IT and select the correct answer using the codes given below the
lists :
List -1 List —I1
{Regional Dish) (Regional Cuisine)
a. Luchis i.  Bihar
b. Dhokla i..  Gujarat
c. Litti iii. Bengal
d. Payasam iv.  Tamil Nadu
Codes :
a b c d
(1) i i i iv
(2) dii v i
(3) iv i il i
4) iv il i ii
15. The key features of a Twin Room include.
(1) Sofacum bed (2) Cabana
(3) Two single beds (4) Extra bed for child

16. Match List — I with List — IT and select the correct answer using the codes given below the
lists :
List -1 List - 11

{Tourism/Hotel Term) {Drescription)

a. Franchise i.  Either ownership or right to occupy and use a
vacation home for a specific period of time.

b. Referral ii. A contractual agreement providing for the use of a

Organisation recognised brand name, access to central
reservation system, training, operating procedures,
quantity purchasing & technical assistance in
return for Royalties and fees.

c. Time share iii  Operating agreement with management
companies to conduct day to day operations for a
specific property or propertics.

d. Management iv Associations formed to conduct advertising and

Contract marketing programmes and generate reservations
and referrals for member properties.

Codes :

a b c d

(1) iv i il i

(2) i v i ii

(3) i1 iv i iii

4 v il i iii

Paper-111
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17.  Match List — I with List — IT and select the correct answer using the codes given below the

lists :

List -1

{Term)
a. A’la Carte
b. Curator
C. Docent
d. Table d’hote
Codes :

a b c

(1) i iv i
(2) iv i il
3) i iv il
4) i il iv

ii.

il

iv.

iii

ii

ii

List — 11
{Drescription)

A French term referring to a menu offering

a complete meal at a fixed price.
Person incharge of a museum
A museum guide

A menu in which item is priced and

prepared separately

18. Match List — I with List — IT and select the correct answer using the codes given below the

lists :
List - 1
{Company)
a. McDonald’s
b. Barbeque Nation
c. Baskin-Robbins
d. Amul
Codes :
a b C d
(1) iii il i iv
(2) i i v i
(3) i il iv i
4y i odii i iv

Paper-111

List — 11
(Description/Category)
i.  Dairy Products
ii.  Fast Food Chain
iii. Restaurant Chain

1v. Ice-Cream Parlour

10 J-93-16
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19. Match List — I with List — IT and select the correct answer using the codes given below the

lists :
List-1 List — 11
{Name) (Descriptor)
a. Manjit Gill i.  Joumalist & Food Columnist
b. Prithvi Raj Singh Oberoi  ii.  Chef
C. Vir Sanghvi iii. Nutritionist & Hospitality Educationist
d. Thangam E. Philip iv. Hotelier
Codes :

a b c d
(1y iv i i i
2y 1 iv i iii
(3) 1 mi iv
4y 1 i v

20. Match List — I with List — II and select the correct answer using the codes given below the

lists :
List — 1 List — 11
{Hospitality Unit) (Description)
Taj SATS i Luxury Resort

a
b. The Oberoi Udaivilas  ii. In Flights Catering Services
c Taj Rambagh Palace iii. Tree House Resort

d

The Machan iv. Heritage Hotel
Codes :

a b C d
(I i i v il
(2) i i i v

(3) i i iv i
@ iioii i v

21. The Oberoi Group of Hotels was founded in the year
(1) 1914 (2) 1924
(3) 1934 (4) 1944

22,  Which of the following are indicators of airline performance ?
{a) Load factor
(b) On-time performance statistics
{c) Revenue passenger miles
(d) Sharing resources with other airlines

(1) only (a) and (b) are correct.
(2) only (a), (b) and (c) are correct.
{(3) only (b) and (c) are correct.
(4) only (b) and (d) are correct.
Paper-II1 12 J-93-16
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23,

24.

25.

26.

Which of the following luxury trains is a venture of Maharashtra Tourism Development
Corporation and Indian Railways ?

(1) Mahaparinirvan Express {2) The Deccan Odyssey
(3) The Golden Chariot (4) The Maharaja Express

Which is the world’s largest cruise line ship ?
(1) Harmony of the Seas (2) Freedom of the Seas
(3) Quantum of the Seas (4) Explorer of the Seas

Match List — I with List — IT and select the correct answer using the codes given below the

lists :
List -1 List - I1
{Cruise line) {Headquarter)

a. Disney Cruise Line i.  Malaysia
b. Royal Caribbean International  ii. Germany
C. Star Cruises iii. U.S.A.
d. TUI Cruises iv.  United Kingdom
Codes :

a b c d
(1) i il i iv
2) i i i v
(3) iv il i ii

@ i iv i i

Match List — I with List — IT and select the correct answer using the codes given below the

lists :
List -1 List — 11
(Airline) {IATA Code)
a. Qantas Airways i. NH
b. Finnair i. AZ
c. All Nippon Airways  iii. QF
d. Alitalia iv. AY
Codes :
a b c d
(1y iii v i ii
(2y i i i iv

(3) iv i i i

4) ii i i iv

Paper-II1 14 J-93-16
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(3) iv ii i
4) i i i iv
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27.

28.

29.

30.

31.

32,

The boats with knots are constructed by using ‘Anjili’ wood. Traditionally these boats
were used for transportation of merchandise. Which of the following is referred to in this
statement 7

(1) Gondolas (2) Shikaras
(3) Kettuvallams (4) Rafts

On which of the following routes, India’s first CNG powered train is being operated ?
(1) Ghaziabad — Meerut (2) Rohtak — Rewari
(3) Tonk — Jaipur (4) Lucknow — Kanpur

The Cochin Shipyard Lid. can repair ships upto the capacity of
(1) 1,10,000 DWT (2) 1.25,000 DWT
(3) 2,50,000 DWT (4) 60,000 DWT

Match List — I with List — IT and select the correct answer using the codes given below the
lists :

List -1 List — 11
(Article) {Statement of Article)
a. Article —3 i.  Liberty of tourist movement
b. Article — 6 ii. Rights of workers and entrepreneurs in the
tourism industry
c. Article — 8 iii. Tourism a factor of sustainable development
d. Article -9 iv. Obligations of stakeholders in tourism
development
Codes :
a b c d
(1 i i iv il
(2) i v i ii
(3) i i v i

@ iv i i i

Transportation of passenger and baggage by air is known as
(1) Air lift (2) Carriage
(3) Parcel fly (4) Fly forward

Assertion (A) : Travel agents are now reinventing themselves as consultants.

Reason (R) : The development of technology has automated many functions of travel
agent.

In the light of above which one of the following code is correct :

Codes :

(1) Both (A) and (R) are correct.

(2) Both (A) and (R) are correct, but (R) is not the correct explanation of (A).

(3) (A) is true, but (R) is false.

{4y (A) is false, but (R) is true.
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33. Assertion (A) : The Indian Association of Tour Operators (IATO) is an apex body of

tour operators in India.

Reason {R) : On the basis of annual turmover of tour operators IATO divides tour
operators into different categories.

In the light of above which one of the following code is correct :

Codes :

(1) Both (A) and (R) are true.

{2) Both (A) and (R) are true, but (R) is not the correct explanation of (A).
(3) (A) is true, but (R) is false.

(4) (A) is false, but (R) is true.

34. Which of the following sequential itineraries is/are correct 7
{a) Honolulu — Tokyo — Vancouver — Oslo
(b) Los Angeles — Washington DC — Paris — Dubai
{c) Rio-de-Janerio — Cape Town — Mauritius — Singapore

(d) Dubai — Colombo — Singapore — Yangon

(1) None of the above are correct
(2) (b), (a), (d), (c) are correct.
(3) (a) & (d) are correct.

{4y All are correct.

35. Which statement is true ?

(1) Immigration check is done for all passengers, Indian or foreigners at the time of

arrival and departure.
(2) Immigration check is done for Indians at the time of departure.

(3) Immigration check is done for Foreigners at the time of arrival.

(4) Immigration check is done randomly.
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36. Match List — I with List — IT and select the correct answer using the codes given below :

List — 1
(Segments)
a. Strivers
b. Pressureds
c. Achievers
d. Adapters
Codes :
a b C
(1y i 1 i
2y i 1v i
(3 il v ii
4y iii i i

37. Services demonstrate :

iv
ii

v

ii.

iii.
1v.

List — II
(Group Characteristics)

Slightly older, affluent opinion-leader

Contented older people that still find newness
fun and challenging
Young people on the run

Largely women, facing economic and family
concerns that drain them

(1) High-income elasticity of demand

(2) Low-income elasticity of demand

(3) Zero-income elasticity of demand

(4) Unit-income elasticity of demand

38. Relationship marketing always focuses on
(1) Need to win

(3) ‘We’ orientation

(2) ‘Me’ orientation
(4) Anonymous customer

39, Match List — I (Segmentation Method) with List — IT (Description) and select the correct
answer by using the codes given below :

List — 1
{Segmentation Method)
a. Geographic
b. Demographic
c. Psychographic
d. Behavioural
Codes :
a b c d
(1 i i i v
(2) il i v il
(3) v il i ii
4) ii i iv o iil

Paper-111

ii.

iii.
1v.

List - 11
{Description)
Local, regional, national, international
Gender, age. income, occupation
Value, lifestyle, social class

Business travellers, day, weekend tourists,
traditional vacationers

20
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4y i i iv il
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40.

41.

42,

43.

4.

Companies may employ many types of strategies for achieving their goals. Michael Porter
has condensed them into three generic strategics. Which of the following is the set of
generic strategies suggested by him ?

(1) Product development, Differentiation, Diversification
(2)  Overall cost leadership, Differentiation, Focus
(3) Market development, Product development, Diversification

(4) Market penetration, Diversification, Product development

Pricing strategy, as per which companies often adjust basic prices to allow for differences
in customers, products and locations, is known as

(1) Discriminatory pricing (2) Value-based pricing
(3) Going-rate pricing {(4) Market-penetration pricing

To be useful, market segments must rate favourably on certain criteria. As per which
criterion, effective programs can be formulated for attracting and serving the segments 7

(1) Measurable (2) Substantial
(3) Accessible (4) Actionable

A company needs to avoid three major market positioning errors. Some companies
discover that buyers have only a vague idea of the company or they do not really know
anything special about it. Which of the following marketing positioning errors does it refer
to?

(1)  Over positioning (2) Under positioning

(3) Un-focussed positioning (4) Confused positioning

Following are the lists types of community and their respective approaches. Match List — I
with List — II and select the correct answer using the codes given below the lists :

List — 1 List - 11
(Community Participation) (Approaches)

a. Spontaneous i.  Informing
b. Induced ii. Top down
c. Coercive iii. Bottom up
d.  Functional iv. Passive
Codes :

a b C d
(I) i i1 iv i
2y 1 i i v
(3) i il iv i
4) iv i i il

Paper-II1 22 J-93-16



40.

41.

42,

43.

4.

THATTT 3T &7 Bl AT Hi & [T faf=T FehR il WOHITAT sl TaTT § off Fehell & | HIZehod
TRY F ST M T YOI | SR e € | Fefeied § 9 9% gRT 9EE e 9
OIS HE i AT 8 2

(1) 3cure faer, favigenon, fafaueassior

(2) THT AN g, iR, Hsfeg

(3) IR foem, 3ag fas, fafaewsuso

(4) IR O, TafaeeTesioT, 3ae o

o FraRoT oI f5Taeh STaR Shufat TMeehi, ST 31X Tell § UReE 1 @ 37 o g
ST Yoai ol T, FHIENTT Rt &, Ffeiad o 38 o1 et S € 2
(1)  H=Eg god feior (2) T SR Fod FruwoT
(3) TAH-I g FemoT (4) ISTR-TE god emRor

YA T % TIT SR a1 ol 5 HIUSS! 3t 3FEeT AT Al AT | foha wuse & ST Er
ST SRl SR Hi ST Fe o feTT THTEIeI IS SHRIshH ST ST Gohdl © 2

(1) wO-arg (2) ugd (FeEefmer)

(3) UgT A= (4) TS qe

TS HIAT Bl A TG TNIR ST qfedl § S 1 STaeaehal gl € | $ Hurar 98 ol
A & T ShelT Ut BT Shelel TR TR T & 3T9a o 39k 9N § arad | $9 fomig &l
ST | HEfefad § & S 9@ areR HeRer Jfedt Tue day wEd § 2

(1) 3t e (2) T T

(3) TR-Geht=a o (4) wfHa e

e TR o WehRT 31X Tt SunTt & gredt § | get — 1 get — 11 o T gafed
FIST 3R e 3T T P 1 7FHT R §U Tl SR G

Tt - 1 et - 11
(AWETa® ARHERY) (Surm™)
a. @ varad (W) i ghea &
b. 3ORT (EIX) i. IR qH (@ =)
c.  SIR-STORE (Hiatde) fii. W I qH (ST 3T)
d.  HEHS (HHRE) iv. AR ifee)
&

(1) i i v i
@) i i il v
(3) i il v i

4) iv 1 i i

J-93-16 23 Paper-II1



45.

46.

47.

48.

The Green Globe Programme as a global certification programme arose from the 1992
Agenda 21 document of the United Nations Earth Summit in Rio-de-Janeiro, has targeted
one of the following stakeholders of tourism industry

(1) Community (2) Government

(3) NGOs (4) Travel and Tourism Industry

Aspect Impact Analysis is conducted in hotels to

(1) Understand the damages caused by pollution.

(2) Understand the further impact that may cause to the environment by pollution.
(3)  Understand the precaution taken to prevent the environment pollution.

(4)  Understand the impact of pollution on hotel employees.

Order the sequence of global ecological footprint and the conceptualisation of growth and
sustainability as evolved between 1960 and 2010 is given as under :

(a) Limits to growth

(b) Scarcity and growth

(c)  Owr ecological footprint

(d) Towards a green economy

Find the logical sequence of the above
1) @ b © @@
2) b @ © (@
3) © @ b @
@4 @ b @ ©

Assertion (A) : The cold deserts of the Himalayas could soon be dotted with the bright

red berries of the sea buck thorn plants popularly known as Leh berries.

Reason (R) : The plant has an extensive root system which can fix atmospheric
nitrogen, making it ideal for controlling soil erosion and preventing

desertification.
From the codes given below choose the correct answer.
Codes :
(1) (A) is correct, but (R) is wrong.
(2) Both (A) and (R) are correct.
(3)  (A) is wrong, but (R) is correct.
(4) Both (A) and (R) are wrong.
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49. A book that is authored by Murphy, P.E. (1985) and is widely referred to understand the

role of community in Tourism Development is titled as
(1) Tourism and Development

(2) Tourism A. Community Approach

(3) Community Participation in Tourism Planning

(4) Community Destination Management in Developing Economics

50. Which one of the following category of community participation, as proposed by Tosun
(1999) does not include ?

(1) Spontaneous (2) Induced
(3) Manipulative (4) Coercive

51. Which one of the approaches to tourism planning as identified by Getz (1987) does not

include ?
(1) Boosterism (2) Community oriented approach
(3) Physical/spatial approach (4) Ecological approach

52. Which one of the following is a correct method for carrying out exploratory research ?
(1) Surveys (2) Case studies
(3) Experiments (4) Structured design

53. Which statistic is not associated with cluster analysis 7
(1) Cluster centroid (2) Dendrogam
(3) Icicle (4) Oblique rotation

54. Spurious correlation is
(1) A bad correlation between two variables.
(2) Very low correlation between two variables.
(3) Correlation between two variables having no causal relationship.

(4) A negative correlation

55. Since blood pressure of a person depends on age, we need to consider
(1) Regression equation of blood pressure on age
(2) Regression equation of age on blood pressure
(3) Both (1) and (2)
(4) Either (1) or (2)
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53.

54.
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56.

57.

58.

59.

Two lines of regression become identical when
(1) r=1 (2) r=-1
(3) r=0 () r=AorB

Match List — I with List — IT and select answer using the codes given below the lists :

List -1 List — I1
(Scale) (Name of inferential statistics)
a. Nominal i.  Coefficient of variation
b. Ordinal ii. Factor analysis
c. Interval iii. Binomial test
d. Ratio iv. Friedman ANOVA
Codes :

a b C d

(1) i i v il

(2) il iv il i
(3) ii i iv o iil
(4) iii i i v

The variation between the true value in the population of variable of interest and the

observed mean value is called as
(1) Non-sampling error (2) Random sampling error

(3) Total error (4) Non-response error

Assertion (A) : The symmetric Lambda does not make an assumption about which

variable is dependent.

Reason (R)  : It measures the overall improvement when prediction is not in both

directions.
In the context of two statements, which one of the following is correct 7
Codes :
(1) Both (A) and (R) are true and (R) is the correct explanation of (A).
{2) Both (A) and (R) are true and (R) is not the correct explanation of {A).
(3) (A) is true, but (R) is false.
{4y (A) is false, but (R) is true.
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60. Assertion (A) : Ethical attitude helps the top management to make better decisions that
are in the interest of the public, their own employees and the company’s
own long-term well being.

Reason (R) : Respect for business ethics will force the top management to take
various aspects i.e. economic, social and ethical in making decisions.

From the following choose the correct answer.

Codes :

(1) Both (A) and (R) are true and (R) is not the correct explanation of (A).
(2) Both (A) and (R) are true and (R) is the correct explanation of (A).

(3) (A) is true, but (R) is false.

{4y (A) is false, but (R) is true.

61. The concept that leaders create ‘in-groups’ and ‘out-groups’ comes under which one of
the following ?

(1)  Trait theory

(2) Leader-Member-Exchange (LMX) theory
(3) Path-goal theory

(4) None of the above

62. In grapevine network the individual communicates with only those individuals
whom he trusts.
(1)  Single strand (2) Gossip
(3) Cluster (4) Probability

63. Match List — I with List — IT and select the correct answer using the codes below the lists :
List -1 List - 11
{Leadership style) {Drescription)
a. Transformational i It provides vision and sense of mission, instills pride,
gains respect and trust of followers.

b.  Transactional ii. It abdicates responsibilities and avoids making
decisions.

c.  Free-rein iii. It involves exchange relationship between leader and
followers.

d.  Charismatic iv. It is based on leader’s shifting the values, beliefs and
needs of the followers.

Codes :

a b C d

(Iy 1 i i v

(2) v il il i

(3) i i v i

4y i iv il ii
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63.

e (A) @ AT et stivrgha ST Here ot ST, 396 310 HHeRal 3R @ et
o A ool % f&d § Sk F0ig o H Werdal el € |

& (R) : AR - % Uid 3TET MY Ve &1 (01T o o fafi= qeegstt @ 31,
HrHiTe 3T Afa-Aid o o o & fow s sean ¢ |

IR & I & G2y § Fafafad 4 S s T Wi g 2

. TAH

(1) (A) 3R (R) SHI &l € T (R), (A) Fl T&l A= F& ¢ |

(2)  (A) 3 (R) A W& & q4T (R), (A) Tl A E |

(3)  (A) W §, W (R) TR & |

(4) (A)TEEE WA (R)TAE |

Tg SFTHRON o Aged 37 W (SH-J) 3R ‘TRI-ge (3M3S-Y) T e €, FHefefad
o @ fepreh fente 3T & 2

(1) <= fagra

(2) Aga-TsE-faf i (e Ty ue) faed

(3) UINST (UY-T7e3) T

(4) UG § ¥ BE Tl

U (T FHER) Feddh H Ueh AR ool 3 STl o T Galg el & o
T FE R AT E |

(1) T =8 (T aR) (2)  TII

(3) RTEX (HHE) (4) |

it — 1 3R e — 11 1 Gaferd SifoTg ST great o =i i§T 0 2t 1 i 2 Wl 3w S
TR -1 = - 11
(g i) (foram)

a.  UNecHamR! i I8 gite 3R M 1 919 TS HRT &, T hi q1eT B
TR YT €, STATGAT T T 3R SRIGT ST Heem
T
FAER Gyt ii. ¥E ST &l € 3% FoE o 9 Jear § |
: iil. Y AT 3R AT & S R Gy I € |
d. HRemE iv. ¥E AT R ST o o, faverdt SR snavashanai
T TE T SR § |

E
:
s,
¥

[=N

(1 i i iii v
Q) iv il i i

3) i i iv i
@ i v i i
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64. Consider the following hierarchy in an organisational plan :

65. Match the items in List — I with their meaning in List — II, using the codes given below the

ii.

iii.

iv.

List — 11
Expanding Job Duties
Organising work into tasks
Expanding horizontal and vertical dimensions of
a job
Changing workers among tasks without
disturbing the flow of work.

L Objectives
II.  Strategies
III.  Policies
IV. Procedures
The correct sequence of the above
(I LILIV,.1I
2y LILOLIV
(3) ILOLIV.I
4 IvV,LILII
lists :
List -1
Job Design
b. Job Enlargement
c. Job Enrichment
d. Job Rotation
Codes :
a b C d
(1) i i i v
(2)y v i il i
(3) i i i v
4) i i v i

66. Assertion (A) :

Reason (R)

The success of the internal-marketing concept depends on the top

management.

: Lower level employees cannot be expected to be customer conscious if

the senior management does not display the same focus.

In the context of the two statements which one of the following code is correct 7
Codes :
(A) is true, but (R) is false.

(A) is false, but (R) is true.

Both (A) and (R) are true and (R) is the correct explanation of (A).
Both (A) and (R) are true and (R) is not the correct explanation of (A).

(1)
(2)
3)
)
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64. TISHATHS ASHT % H=TeREd I=MHRY W AR Hifse

L
II.
II1.

ELe)
oI
it

IV. sk
UG T el 9 &
I IIL, IV, II

ey
(2)
3)
)

I, 11, I,

v

II, 0L, IV, I
v, I, II, III

65. It — I ¥ fu U wet 3R gEt — 11 | ST 7¢ S 37 B giedi & A ST T el 1 mEnT $

AT T

o T o

&

%< :

Q

ey
(2)
3)
(4)

S|
REAESIES]
e TAARHS
St gAREHE
SIERICAE]

a b
i ii
iv i1
ii i

ii i

66. ATTHIT(A)
% (R)

YA

[=N

ey
2)
3)
)
J-93-16

c
iii
iii
iii

v

d
v
i
v

iii

ii.

iii.

1v.

= - 11
it et o faear
Tt 1 =t f9ora St | Hiifed &
e 3 eIt 3T e ST T faar et
T i FReRar § fost ugamy fom faa st o
SHTEFTRT T FEEAT

: AR (U TR & Fhetd Y Jaa I FET el & |

: et T & FHEIEl ¥ SUMIET JT @ i 3T Rl ST Jehdl afg ale
TG ST G TS ol ST & |

IR &1 FHIAT o We | Ffemad § § i 91 96l § 2

(A) T T, g (R) T & |

(A) 7o &, Tohe] (R) TR € |

(A) 3R (R) AT W& & 3R (R), (A) T Tel A€ |
(A) 3R (R) IHT T&l € 3 (R), (A) F Tel R T&i ¢ |
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67. A self-fulfilling prophecy in which managers’ expectations about the level of their

employees’ performance, can influence that performance is known as

ey
(2)
3)
(4)

Halo effect
Status effect
Pygmalion effect

Hello effect

68. Consider the following statements and select the correct answers :

(i)
(i1)

(iii)

(iv)
(1)
(2)
3)
)

At break-even point profits cease and losses begin.

Break-even analysis determines the required sales volume to generate a budgeted

amount of profit.

Excess of actual sales revenue over the break-even sales revenue is known as margin

of safety ratio.

Break-even chart is also known as cost-volume-profit graph.
Both (i) and (ii) are correct.

Both (ii) and (iv) are correct.

Both (iii) and (iv) are correct.

Both (1) and (iv) are correct.

69. Assertion (A) : Cost reduction in investment decisions are subject to less uncertainty in

comparison to the revenue-affecting investment.

Reason (R) : A firm has a better ‘feel’ for potential cost savings as it can examine

past production and cost data.

In the context of the two statements which one of the following code is correct 7

Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(2)  Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(3) (A) is correct but (R) is not correct.

(4) (R)is correct but (A) is not correct.
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67. UH W-3IUAry Hiosamol, fEH Ueyes! Bl 309 FHRE & T W 9] H S0 39

FToATT (REM) BT TIfere ST Fehell &, ST ST el STl & 2

(1)
(2)
3)
(4)

AT Shae (TNEST WX )
weg ghae (Ferfd o o)
Tmafem Shae (AE-ESTTcHe TTe)

Tl T

68. FETcAET ®eFT W o= ST

(1)
(ii)

(iii)

(iv)

TAT-3TTT {5 OX 1T ST 81 STt & 37K 81 Re &t ¢ |
TANT-3TAT ITATUT oM i S T o o & (ofw 3Tufete fashr afwmor feifia s
T

TA-3TeTTY Fersht TS o ST S(aeh Toishl ToTeal o STTea sl YRR 31T o TSiee &
T G ST AT E |

TY-3TATH TS ANTI-TNHTIT AT T o & § 6 ST ST 2 |

UG FUAT A ¥ T SR g

(1)
2)
3)
)

(i) 3T (ii) T T & |
(ii) 3T (iv) I T T |
(iii) 3T (iv) T &I & |
(i) 3R (iv) 3 W& € |

69. ATHHAT (A) : TR H A F H F MO TG 1 Mo BT At (o=t H Jorm 7 4

AT o TTI ¢ |

T& (R) : FY Y T Sod 3TST 3TN BT & ik g8 fad e iR AT

FHE Tl ST HT GhaT & |

IR &1 FHIAT o We | Ffemgd 3 § i 91 W6l § 2

C TAH

(=N

ey
2)
3)
)
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(A) 3R (R) SHT & € 3R (R), (A) 1 G&l =@ ¥ |
(A) FR (R) T el &, 76 (R), (A) T Tel 2 Tl € |
(A) Tl 8, Fohg (R) T & |

(R) W&l &, g (A) T & |
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70. Match the methods of inventory valuation in List — I with their explanation in List — IT and
select the correct answer using the codes given below the lists :

List -1
a. First In First Gut i
(FIFQ)
b. Last In First Out il.
(LIFO)
C. Base Stock Prices iii.
Method
d. Market Price Method  iv.
Codes :
a b c d
(1) iii iv i ii
2y i i i v
3y ii i i v
4y iv i i i

List — 11
Use of inventory is valued on the basis of

inverse sequence of receipts.

Inventory is consumed in chronological
logical order.

The minimum stock to be always carried is
in the nature of fixed assets and is never
realised while the business continuous.

Materials are used at the price at which they
can be replaced.

71.  Which one of the following pairs is correctly matched ?

List -1

{Methods of capital

budgeting)
Accounting Rate of i
Return
Payback Method ii.

Net Present Value 1.

Internal Rate of 1v.

Return

List — 11
{Accept-Reject Rule)

Maximum period during which the
initial investment is recovered.
Comparison of PV of cash inflows
with PV of the net cash outflows.
Comparison of actual average rate of
return with required rate of return.
Comparison of average rate of return
with minimum required rate of return

Choose your answer from the codes given below :

Codes :
a b C d
(1y i i iv i
2y 1 i 1v i
(3) iv i i i
4y iv il i ii
Paper-111

36 J-93-16



70. A — 1 ¥ U M0 -G Geaish B Ugiaar bl gt — 11 H < 1TE 3! ST | gRfed i
3 gt o T T T P 1 TEHT T T SR T

C T

(=N

ey
2)
3)
(4)

et - 1

qqq  3Md 999 i

e

ATaw 3T T

e

YR Lok oI

gt

ISR Jod Tgid

a
iii
i
ii

iv

iii

iii
iii

ii

i
v
v

i

ii.

iii.

1v.

e - 11
HIA-GT & TERT T Wit & Ufdet™ 550 &
TR T Tod ek {1 ST & |
AT T STHHT HIA-SHITIR THITT 58
e ST & |

=T Wi P g 3T IRGHiad & w7 H
T@T A € 31X aar o q0F Ft o & ager
@ E |

YT 1 T 39 Hod W A S € o A
i Y ehd & |

71. Trefefad 9§ @ %9 &1 g gafed € 2

T - 1 et - 11
(TSI SITe 9T W1 UF () (S-St fam)
2.  OEERU U B S i SIehad STary ST SR SRS
fereT <t orgett Bt € 1
b. &% UEA ii. % SWETE & At B YF IR
SfgaTg o °t af & | g
c. YE IOHH Iod iii. ST ST e i & H ST
YT 3t & H qorT
d.  YARS UTeT B iv.  SET HAe i 3T BT FATT TUfeTe
TS i T o | o
ffefad et 7 ¥ W&t W A =F97 A
&
a b c d
(y i i v i
)y i i v i
3y v i il i
@ ivoodi i i
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72.  Which one of the following is not a SEBI guideline regarding capital structure planning of

a company 7

ey

(2)

3)

)

While there is no restriction on the kind of financial instruments, the issuer of capital
shall make adequate disclosure about the characteristics of the instrument.

A new company set up by entrepreneurs without a track record is permitted to issue
capital to public only at par.

Fully convertible debentures having a conversion period of less than 36 months
must have put and call options.

The equity capital to be subscribed should not be less than 25% of the total issue of

equity capital for amount upto ¥ 100 crore and 20% of the issue for amounts above
% 100 crore.

73.  Which one of the following is not an assumption of Modigliani and Miller (MM) positions ?

ey
2)
3)
)

Capital markets are imperfect.
Investors are rational.
Investors have homogenous expectations.

There is no corporate income tax.

74. Procedure for payment of dividend comprises of the following steps :

L
II.

II1.
Iv.

Shareholders’ approval
Board Resolution
Dividend Payment
Record Date

The correct sequence of the above steps :

ey
2)
3)
)

L IL, II1, IV
II, 0L, IV, I
oL 1L, 1, IV
II, I, IV, III

75. Internal Rate of Return method of capital budgeting emphasis on

(a)
(b)
(c)
(d)

Time Adjusted Rate of Return
Marginal Efficiency of Capital
Average Rate of Return
Accounting Rate of Return

Point out the correct methods :

(1)
(2)
3)
(4)

Paper-111

Both (a) and (b) are correct.
Both (¢) and (d) are correct.
Both (a) and (d) are correct.

Both (a) and (c) are correct.
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72. Tl SO B OST TR AT & ey § fEffad § @ S U Ja fenfaser 71 & 2

(1) STt foxiar foTad o Wb W hiE Uidee el & Ul o1 STRIehal forad ol faemared & s o
AT T BT |

(2) U AL HUA ST UH ST o ST T Bl Sl & [T i 2o Nepis el & T el bl
el A T YT STRY e S S ¢ |

(3) wwm@qﬁaﬁqﬁmﬁ%qﬁﬁﬁw%ﬁ?@ﬁwﬁwm

|

(4) oSt UST BT SR PoT ot UsTt 1919 T 25% & A el a1 =1feT afs Tfer 100

FIE T & 3T FTT & 20% | FHH Tél &1 =1feT A AT T 100 FIe | eH € |

73. frfefEd o 9 ®iF Aot i e (.o, fefaat st amar @ e 2
(1) USSR 3707 € |
(2) T Tehelet Bl € |
(3) THoreTeh! l THEHM ST il & |
(4) T HUARNT T TR E |

74, AT % A i kAT § Tt sew wiher § ;
I IERERSH & A
I a7 e
NI ATHRT I
V. T faf
UG HET BT el T E
(1 LILIL IV
2y ILOLIV,I
(3) NLILLIV
4y II I IV, III

o

75. ST g1 I St SN e Sl 8T TS HHfeRad TEiaar I 96 3o € :
(a) HAT GHEINST Al & §T
(b)  OSTr Bt HHwT TR
(c) 3fEa ufdqems i T
(d) TRETEHIT TiqeTy i 3T
UK UETadT H TEl Tl sl o Y
(1) (a) 3R (b) IAT W& |
(2) (c) 3R () I T |
(3) (a) 3R (d) I T E |
@) (a) 3R (c)IA W E |
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