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MANAGEMENT
Paper - 111

Note : This paper contains seventy five (75) objective type questions of two (2) marks each.

All questions are compulsory.

In case a decrease in price of a

commodity results in an increase in

its demand on a negatively sloping

demand curve, it is called

(A) An increase in demand

(B) An increase in
demanded

(C) Law of demand

(D) Any of the above

quantity

Production function is not based on
the assumption of the

(A) Substitutability of inputs
(B) Complementarity of inputs
(C) Marketability of products
(D) Specificity of inputs

Match the items of the following two
lists and indicate the correct code :

List -1 List - II
a. Trade i. Oligopoly
channel pricing
discounts
b. Tie-up sales ii. Locational
price
differentials
c. Price being 1. Differential
non- pricing
responsive to
changes in

demand costs
d. Basing-point iv. Product-line
pricing pricing
Codes :
a b c d
(A) iv 1 d i
(B) i iv i ii
<O i i iv il
D) 1 i i iv
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Indicate the correct code matching
the items in List — I with those in
List — IT as follows :

List -1 List - II
a. Competitive i. Variations in
parity in advertising
advertising
b. Promotional 1ii. Advertising
elasticity of scheduling
product
c. Optimal iii. Advertising
promotion expenditure
mix
d. Pulsing iv. Marginal
advertising equivalence of
advertising
media outlay
Codes :
a b c d
(A 1 il i iv
B) ii i iv il
© 1 v i il

i

D) iv i il

Macroeconomics basically concerns

with which of following in an

economy ?

(A) Industry, Trade and Commerce

(B) Agriculture, Industry & Trade

(C) Employment, Inflation &
Growth

(D) Population, Income and
Economic Planning

The competition commission of India
has no rule in regulating which of the
following ?

(A) Restrictive Trade Agreements
(B) Abuse of Market Power

(C) Unfair Trade Practices

(D) Mergers and Acquisitions

J-17-14
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AT : 39 YTATH H UEERR (75) FE-fahedd e € | s ue F @Y (2) 3 | et wed aiterd

g1
1. S ot axq & Jog § w1 & gRomm
Tk FOTH® gIoT i |AT ash 9T |AT °
ghg &, O SHRN HeT ST &
(A) T H g
(B) WU T AET H gy
(C) T |
(D) SUgHI H W HIE Tl

2. SARA Hor, MEeiEd § 9 6w
W SN el ¢ 2
(A) HTEAT H TEGEAT
(B) QTEAT Ht TERSAT
(C) STUET i fosht A
(D) T o farerear

3. fretted o gfE @ A W g
o

e -1 = - 11
a. @OR  GROT . STeudsR
CF Fd o
b. 3TEs feshl ii. % HAd
T

c. HE/ATTET W iii. fa¥Ee wEa
e & ufd R
HiAd
;ufa%mwﬁa

|

d. mER-fag iv. SeaE-XEr
FHHd R FHd R

B

(A) iv i il
B) i iv i i
©) i i iv il
M) i i i iv
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4.

et — 1 Ud gar — 11 3 AR B Gaferd
FA T TE B T HITT -
e -1 = - 11
a. fosmo ICRIECE:]
ferT S ferrzor

b. 3AE H ii. oo #
Yoo g QRO
c. SUgFH iii. T ==
Hore9-fasor
d. @ (dfedm) iv. fasmoe Arem
IERIEE] =T i AT
o

T .

HE

a b c d
(A) i il i v
B) i i iv il
© 1 ivod i

D) iv i i i

TH  ReEer W gute  ereime
MR w9 ¥ =fefad & 9 oo
TR TG & 2

(A) ST, AR T s

(B) Py, ST s AR

(C) TSHIR, HRIERIf T Fgi
(D) SHEEA, 3 Ue 9 s

TR UG 3T ot Fefarad § 9
Toper fafaae & =i YiHes el ¢ 2

(A) wfdem =R gaeidr
(B) IR vIfeRd o SEUANT
(C) 3Ffd AR ZEER
(D) TacT= qen 3TremEoT
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7. The ability to understand, 11. As per Rorsach value survey, which
communicate with, motivate and of
support other people, both individually
and in groups, defines which of the

the following 1is not an
instrumental value ?

following management skills ? s
(A) Hard Skills (A) Ambitious
(B) Soft Skills (B) Imagination
(C) Conceptual Skills )
(D) Political Skills (©) Wise

8. As , managers receive a (D) Capable

wide variety of information and serve as
the nerve centres of internal and external
information of the organization. 12.
(A) Leaders

(B) Monitors

(C) Distribution handlers
(D) Resource allocators

9. ‘Which one is the correct combination ?

When we judge someone on the basis
of our perception of the group to
which he or she belongs, we are
using the shortcut, called

(A) Theor.y. . of — Bernara (A) Selective Perceptive
Conditioning - (B) Halo effect
(B) Operant — B.F. Skinner
Conditioning (C) Contrast effect
Theory .
(C) Stimulus — Hoodman (D) Stereotyping
Response
Theory _
(D) Theory of — Marshall 13. Performance = f (m, a, e). In this
Associates expression ‘e’ stands for
10. Match the following : .
List - I List - II (A) Efficiency
a. Evaluative 1. Attitudes (B) Effectiveness
statements or C) Envi
judgements (C) Environment
concerning (D) Entrepreneurship
objects, people or
events . . .o .o, .
b. The opinion or ii. Cognitive 14. Selecting a representative sample of
belief segment of Component

jobs, preparing job descriptions for

iii. Affective them, comparing them on the basis of
Component the

an attitude

c. The emotional or
feeling segment
of an attitude

d. An intention to
behave in a

information in the job

iv. Behavioural descriptions and placing them in

component

certain way

towards someone

or something
Codes :

a b c d

(A 1 11 1 iv
B) iv i i1 1
© iv 1 i i
D) 1 iii i v

Paper-I11

order of their perceived importance
represents which of the following job

evaluation methods ?

(A) Job grading method
(B) Job ranking method
(C) Points rating method
(D) Guide chart method
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10.

3T T T/ WY AT ®T H a9l

THE_H Tl FhR W HHSHT, TR
h{AT qAT ATAST UK h{AT —

e & d 9 UsuA-$ee 6

(A) 7oA )

(B) RN e (Wi fehe)

(C) ThoUaTcHSd HIVA  (HAITTA

<

E=ac]
(D) Wﬁ%ﬁw (ditertesher feape)

FAfAfEd § | S 31 et 9951 ¢ 2
(A) FPEHEA H  — TN
fagia

(B) Hishashe — TE B
ST T
fagia

(C) 3ZEIUT 3FRFAT — g
fagia
(D) Weafat &1 fagia — Amiea

T

d. el =t a1 axq & iv. FIRRWH
Ud Uh @ UK & TEEH
RN i Tad

B

a b c d

A i i i v

B) iv i ii 1

O iv il iii i

D) i 1il n o iv
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M o AT % AR, F=farad &
T P 9T T HRP G Tl ¢ 2

(A) TEETRIE

(B) oI

(©) e

(D) w&aH

ST g fohdl AfoRt o IR H 3701 €RoT,
3 TE & IR H TR gROT & IR
W T § NS 9% Sl &6 S
AT YT @ €, 9 T ST @

(A) =T gron
(B) THHUSH TS
(C) AT yeTe
(D) Sigagd

Qﬁﬁﬁ(ﬁmﬁ?):f(m, a, e), 39
AT 5 ‘e’ o1 TanT fohges forw feman
e 2

(A) URREUHT (e

(B) UhFea-H (TTaeiieran)

(C) TFATERIHE (TTERT)

(D) TR (SEHef)

“HET (STTed) BT TS AaRe g,

3% o SE-faeRy daR A, wE

faaRott § < T GoT o YR W 3!

T AT AT S¢S STHIT Hewd

% % H W@ — I8 Hefeiad § 9

5 & Hoaied fafy & uiderae

AT & 2

(A) S ET "Ys (FE UE B
T ggia)

(B) Sia T HUe (1 SO HeRor
REA)

(C) @rEcg e wIg (3F FiC
T gia)

(D) TEE W HIAS
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15.

16.

17.

Match the following :

List -1 List — II

a. A pay plan in 1i. Elitest pay

which most
employees are
part of the same
compensation
system.

b. A pay plan in
which different pay
compensation
systems are
established for
employees or
groups at
different
organizational
levels.

c. A pay system in iii. Egalitarian
which employees pay system
are paid on the
basis of the jobs
they can do.

d. The perceived iv. Internal
fairness of the pay equity
structure within a
firm.

Codes :

a b c d

(A) 1 i il iv

system

@B) i i Qi iv
©) i i i v
(D) i i i iv

of an employee is the
process of evaluating the employee
performance of the job in terms of
the requirements of the job.
(A) Merit rating
(B) Job Evaluation
(C) Job Analysis
(D) Performance Appraisal

HRM is regarded as old wine in a
new bottle. This idea was formulated

by

(A) Armstrong
(B) Guest

(C) Storey

(D) Peter Drucker

Paper-I11
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The space for every worker
employed on the factory under the
Factories Act, 1948 should be atleast
(A) 9.9 cubic metre

(B) 10.2 cubic metre

(C) 13.2 cubic metre

(D) 14.2 cubic metre

Which of the following combinations

is correct ?

(A) The practice — Job
of  replacing Hierarchy
narrowly
defined  job
descriptions
with  broader
categories of
related jobs

B) A firm’s
decision to
pay above,
below or at the
market rate for
its jobs

(C) Groups of jobs
that are paid
within the
same pay
range

(D) A job that is
similar or
comparable in
content across
firms

Pay Grades

Pay Policy

Key job

A technique for resolving conflict in
which the parties agree to have a
neutral third party hear the dispute
and make a decision is called

(A) Negotiation

(B) Arbitration

(C) Smoothing

(D) Collective Bargaining

Identify the
industrial
following :
(A) Employees

(B) Unions

(C) Government
(D) All of the above

major actor(s) of
relation, from  the

J-17-14
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15, Forfefan F1 qafa B
a TRIEAE i ol

A) i i i v
B) i i i iv
©) i i i v
(D) i i i iv

16. FHHIR &t

T I UGHATE |

(A) g LUl
(B) HH T goATHA
(C) oM & fagermor
(D) TIRH Jodis

17. U9 UA. Hl ¢ Sdet § RN IR
T AT ST & | 39 fa9r & veds

HTE ?

(A) TR (B) =

(€ =R (D) deX g
J-17-14
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FHREHT HIT, 1948 F ] 84 &
T HREH H =it uee w &
o0 F9-9-F9 ST fha= 89 HieT gt
qMET 2

(A) 9.9 59 HIeX

(B) 102 &9 HiexX

(C) 132 T HII

(D) 142 =9 "X

fr=ferfiad o @ i 91 IS Tl & 2
(A) FivTarqot df - HE
q gRwi - TR
ToeRoT =t = SIES
STt o it KESED)!
Capiks)
Yiaeenfud T |
B)FE & fow - -
TR W ¥ (@ U<H)
aAfgss, HH AT
U T A
F TH H H
frotg
(C)THE  dd=-9o —  SaA-Ag (@
% I M GiterEn)
P S @
HTT o THE
(D)T&T M, SR~ T F
T T - CIRSIE)
& Hay 9 qEE
1 I ¢ |
TS & IR & does, fEd g
T AT T i faars g 3R i
o % o/ Teud & S ¥, S’ e
g
(A) Y A
(B) faarm
(C) THPRI
(D) e Frearsit
ST Tl & =T Wfaumh
wfefr) = fefates § 9 ggewm
HIfT

(A) éaﬁzrr&
(C) WHX

(B) @=
(D) STgeR ot

Paper-I11
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22. The yield to maturity of a bond is the
interest rate

(A)

(B)

©

D)

that makes the total cash flows
receivable from owning the
bond equal to the price of the
bond.

that makes the present value of
cash flows receivable from
owning the bond equal to the
price of the bond.

that makes cash  flows
receivable from the bond till
the first call equal to the face
value of the bond.

none of the above

23. Match the correct options for the
following capital budgeting appraisal
criteria :

a.

. The

List -1

The criterion
based on the cash
flows of a limited
period.

criterion
based on profit
over life of the
project.

The criterion that
considers cash
flows over the life
of project which
considered the
time value of
money.

. The criterion that

derives the
outcomes in terms
of the rate of
return considering
the cash flows
over the life of
project with the
time value of
money.

Codes :

a b C

A) i i i
B) i i v
©) iii iv i
(D) iv il i

Paper-I11

List - II
i. Internal Rate
of Return

ii. Pay-back
Method

1. Accounting
Rate of
Return

iv. Net Present
Value

v

11

24.

25.

26.
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Match the following theories with
reference to the capital structure

theories :
List -1 List - II
a. Traditional 1i. Highly profitable
Approach companies
generally use little
debt.
b. Trade-off ii. Optimal  capital
Theory structure exists
c. Packing- iii. Optimal debt-
order theory equity ratio of
profitable  firm
that has stable,
tangible assets

would be higher
than the optimal
debt-equity ratio
of  unprofitable
firm.

Codes :

a b c

(A) i i il

B) i il i

(C) i i il

D) i i i

Lintner Model shows that the current

dividend depends

(A) partly on current earnings and
partly on the previous year’s
dividend.

(B) partly on market rate of return
and partly on the expected rate
of return.

(C) partly on current earnings and
partly on the expected rate of
return.

(D) partly on previous year’s
dividend and partly on the
market rate of return.

“The difference between the forward
rate and the spot rate is just enough
to offset the difference between the
interest rate in the two currencies.”
This concept is known as

(A) Purchasing power parity

(B) Fisher effect

(C) Interest rate parity

(D) International Fisher effect

J-17-14
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22. U & GRYSECT W wfey, ST 87 € S

(A) ©Us H HET FH WEL WU
W@HE ¥ ol T8 TaTE Hl W
T E |

(B) dUE H HAT F W FUE
Wi d A6S YA & addH
oo ol UTH ST € |

(C) dive & 3ifhd Hod o &R UaH
O 9% S0 9 T6E UG i
0T A S &

(D) 3TIF | | HE T&l

23. TAfetEd ot soies godich Harel &
forar @@t foshed 1 e it
T -1 = - 10

a. i & & i. wfawer
THS YR T IR
MR HErer T

b. WS & FEAUR ii. A (d
o W SEG ) fafer
FHAr

c. HEA ST WSHE iii. UAHel i
% g @Y W oA@hH 5T
IS VSRl del
TH % T g
W oA et & |

d. S S U iv. e
FH TEIEY W gaHH &
T3 & qEE qed
& A THE TSRl
W fTaR = g
Ua%we & T F
Ty § g
feprerat €

HE :

A) i i i v
B) i Qi iv i
©) i iv i i
D) iv il i i
J-17-14
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gl & Ty o gafed St
T -1 = - 11
a. URERE i ST ANEEE
I FHEHAT A
Y 0T N STANT
FATE |
b. TA® il ST YSid
R T BN R & |
c. UTHT-3ATET iii. TETES H SHh!
i) fer, MR aREmtEt
€, ST SFTHerdH
o1t 3TaTa
STANETIH T &
STTHoTH FOT-giaa
3T T A g
g1
B
a b c

(A) i i i

(B) i i i

(©) i i i

D) i i i

frefofed W iR s ¢

(A) 3TeTe €T F 1] HHE (3TE) W
AR Ay 9 T et a9 &
AT T

(B) oif3Teh &9 ¥ UfdweT i SR 3T
W 3R A9 7 T Ufdwer i
AT 5T W

(C) =¥ &7 ¥ O] HAE W 3IR-
9T T T UfaheT i T

TWW

(D) ofifSTh &0 ¥ U8l a9 & oS
T 3T e ®9 9 Uidwer i
IR T T

et g 3R B & & & =W, o
ST ol § N & a9 TR
HATE Y < % o A 9T Bl & |
T UeId i ohg A I ST S § 2
(A) ohT TIToRT T

(B) TR vvma

(C) =T T THaT

(D) 3R TR T
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27.

28.

29.

Match the following terms :

List -1 List - II
a. Forward 1. An agreement
contract between two parties
to exchange one set
of cash flows for
another
b. Futures ii. A standardized
contract contract
c. Swap iii. The seller of an
instrument  grants

the buyer the right,
but not the
obligation, to buy
or sell some asset at
a  pre-determined
price during the
specified period

d. Options iv. A tailor made
contract

Codes :

a b c d

(A) 1 it i iv

B) i iv i i

©) i i iv i

(D) iv i i il

An analysis of percentage financial
statement where all the Balance
Sheet items are divided by the total
assets and all the income statement
items are divided by net sales or
revenue is known as

(A) Index Analysis

(B) Trend Analysis

(C) Ration Analysis

(D) Common size Analysis

A company collecting cash from
customers within two days and
paying to suppliers in 35 days, will
have

(A) Negative operating cycle

(B) Negative cash cycle

(C) Both (A) and (B)

(D) None of (A) or (B)

Paper-I11
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Match the following expressions :

List -1 List - II
a. Venture 1. Emphasises  on
capital Corporate
governance
b. Private ii. Issue of securities
equity to a select group
of persons not
exceeding 49
c. Private iii. Emphasises  on
placement Management
capability
Codes :
a b c

(A) i i il

B) i il i

©) i i il

D) 1 i i

The fundamental determinant of a
person’s wants and behaviour is

(A) Perception

(B) Personality

(C) Culture

(D) Social Group

Consider the following statements :

(1) Exclusive dealing amounts to a
restrictive agreement under the
Competition Act, 2002.

(2) The rate of growth in the
service sector in India is
highest among all the other
sectors of economy.

(3) Predatory pricing is not
regulated under any law.

(4) A company using sales force
promotion and trade promotion
is using “Pull” strategy.

Indicate the correct answer out of the

following :

(A) While statements (1) and (2)
are true, (3) and (4) are not.

(B) While statements (1) and (3)
are true, rest are not.

(C) While statement (2) is true,
others are not.

(D) All the statements are true.

J-17-14



WwWw.prepp.in

27. T=fatEd 9si = Ham S

i | = - 11
a. WS i UH G & AR
HferaT TATE ST TE & T
fatTma & & o &
TeAl o s wwEiar
b. @mRT ii. AR GferRT
Hferat
c. WM iii. SUHOT ST Tashdr, shar
(3T i e guamaty &
EEfgl)! IR aI-FEiRa sHma
W FHT IREH T
7 S T ST T
AT e, ARER AT E |

d. fawea v, qUidEr SUgE (SO HE)
GferT

S

a b c d
(A) i i v
B) i iv i i
©) i i iv il
D) iv i i il

—

28. v faxi foeror &1 favetoor, e
oIS I TS A Fol IRgEradr &
R faeieid & STt € SR gEE o
ToreroT &t we THaer fafshar a1 emm gRy
oSt =6t STt &, o6 | | ST S
g7
(A) go&h faweryor
(B) Vg fawermor
(C) U fageiyor
(D) TS R foveisor

29. UH FUAT S I AT F IR URH o
THE HUET W @I § IR SMYTRRT
35 Tt & opmae et €, foea feafa o
HIHAT B 2
(A) RUTICHR U=Tel =05k
(B) RUTHE TS Tk
(C) (A) 3R (B) T
(D) (A)31(B)H & &5 Tl
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32.
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FeafafEa svweafear @ s &l

gHferd #
i | = - 11

a. SIMEY i IR IMET W AR
bl AT |

b. =i ii. SHRT © ST 49
gigerer AfFTdl o T THE

! Afafaar s FFTae

c. =t iii. T AT W ST
EScE) IATE |

e

B) i i i
©) i i i
D) i i i

Uk AT i IMETIHATS qdT FIER
T A e &

(A) Sre/gRom

(B) AT

(C) w&pld

(D) IS T

FtafEd e W =R St :
1. faedr sAftafaam, 2002 & Fdd
T GiRETSH, Ufqeys Hdr &

TR |

2. URA Y e & GHE &6 4
T Y187 b IR g S
g

3. W@YEied  emg FuRer  fedr
FHA FRT fafarad 76 € |

4, TOpT 9@ WA 9l SR
TICATET b1 TN il oedl shert
“Ter” TOTAITT T T T @l & |

fr=fafed 5 9 @& 3w 9T

(A) oIS (1) TG (2) Tel €, W (3)
3T (4) T TR € |

(B) oIS (1) AT (3) Wl €, 37 |l

Pe

(C) T (2) T &, 3 o e
T

(D) | eI TRl E |
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33.

34.

35.

36.

37.

Personal influence is most important
at the stage of the consumer
adoption process.
(A) Adoption

(C) Evaluation

(B) Awareness
(D) Trial

The price setting method most
closely corresponding of the concept
of product positioning is

(A) Cost-plus pricing

(B) Psychological pricing

(C) Going-rate pricing

(D) Perceived-value pricing

Use of mail, telephone and other
non-personal  contact tools to
communicate with, or solicit a
response from, specific customers
and prospects is called

(A) Advertising

(B) Direct Marketing

(C) Sales Promotion

(D) Public Relations

marketing describes the
employees’ skills in serving the
clients.
(A) External
(B) Interactive
(C) Internal

(D) Relationship

Match the two sets of concepts :
List -1 List - II
i. Evaluation of a. Perception
Alternatives

ii. Post-purchase b. Cognitive
behaviour Dissonance

iii. Selective c. Life style
distortion

iv. Psychographic d. Expectancy-
segmentation value model

Codes :

a b c d
(A) i i i iv
B) i i iv i
(C) i 1 iv i
D) iv i il i
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39.

40.

41.

42.
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Which of the following determinants
of service quality is the most
important ?

(A) Empathy

(B) Reliability

(C) Responsiveness

(D) Tangibility

While developing customer loyalty

programmes, database is often not

helpful in

(A) Identifying
customers

(B) Deepening customer loyalty

(C) Avoiding serious customer
mistakes

(D) Creating consumer associations

prospective

The problem caused by a redundant

constraint is that

(A) the problem shall have no
feasible solution.

(B) the problem shall
bounded solution.

(C) the redundant constraint can
never be satisfied.

(D) none of the above.

have a

The wupper control limit for an
R-chart is

(A) RD;

(B) RD,

(C) R(1+3dy/(dy\n))

(D) X+A,R

A company uses rivets at a rate of
15,000 kg per year, rivets costing I 6
per kg. If the cost of placing an order
is ¥ 60 and the carrying cost of the
inventory is 30 percent per annum,
the Economic Order Quality will be
(A) 1000 x~/2 kg

(B) 1000 kg

(C) 100~/10 kg
(D) 200+/5 kg
J-17-14
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33.

34.

3s.

36.

37.

SUISAT STTIHIOT UTshaT bt foh STareT
H JTerieh TTe Tl Hewaqul € ?
(A) 3TTERIOT

(B) SR

(C) TeaHA

(D) TRIETOT (ZTIT)

Saarg ferfqeor @ THeedq e @
T el Had T fafy B @ & 2
(A) TANTANR g fHErRoT

(B) AR A HRoT

(C) Te]-3T Shima FeRor

(D) SY-Hed Higd LT

AR qAT G UTeehi & AR A AT
ST IR UM % AU B, el
a3 (Hoafedss Tk |IeA o uaT
T T el ¢ 2

(A) o= HE

(B) Wge fauue

(C) Tospa Hagm

(D) SH-9IEH

ToqU, UTesht I QT TS
T HHEINET o Il T S0 HT & |

STAYROM o &1 HZH T AT DT :
= - 11

%l a. GrRuM

T -1
i. fomear
Todish
ii. AR b.
IR forgantear
iii. =afd faemor ¢, e S
i . IR o
e

GIHTHE

a b c d
(A) i ii i iv
B) i i iv i
(©C) i i iv i
(D) iv il i i
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40.

41.

42.

prepp

Your Personal Exams Guide

T T[T 1 FEfeiEd § 9 HE
freRer afus Hewaqol ¢ 2

(A) TP

(B) Torwerg=aar

(C) 3TfsRaTeehar

(D)

Uesh =T HEshAT T foead
T, IgHT SIEY (At § & ey
e el Bl 2

(A) T UTeehi &l Tea |

(B) e a1 i Mo o= |

(C) TR UE® TAar H TNER

T
(D) ST 9 Tied HAT |

AR (AT WER) AT FRT 3

@ €

(A) ;nwwaﬁémmwwﬁ

|

(B) THE FI UREF & 1 |

(C) AauE 3feRiy Fff ot T et
fopan ST T ¥ |

(D) Suge | W HE Tl

R-TE & o1 3= Foetron e €
(A) RD;

(B) RD,

(C) R(1+3dy/(dy\n))
(D) X+A,R

T FHIAT U a9 15000 kg P ST H
el (@1 ieieh) ® ST wEr |
et 1 3\ ufd kg T 6 € | A 3T
T B AN T 60 & 3T wiar st
AT Ui a9 30 Ui ot &, ar ‘3ffeen
TSI /T B

(A) 1000 x~/2 kg

(B) 1000 kg

(C©) 100~/10 kg

(D) 2004/5 kg
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43. The arrival rate of customers at a 46. If a =4 and b = 2 for a particular
service window of a cinema hall estimating line with one independent
fqllows a probability distribution variable, and the value of the
with a mean rate of 45 per hour. If independent variable is 2, what will
thg service rgte gf the .clerk follows be the value of the dependent
Poisson distribution, with a mean of variable ?

60 per hours, what is the probability )
of having no customer in the system ? A -l
(A) 0.75 (B) 0.60 B) 0
(©) 0.25 (D) 045 ) 8
(D) 10

44. From which of the following can
retailers immediately determine, how 47. For estimating an equation to be a
many packets they should stock each .

. . perfect estimator of the dependent
day to maximize the profit ? . : .
. . variable, which of the following is
(i) Expected profit from each
. . true ?
stocking action .
(i) Expected loss from each (i) The standard error of the
stocking action. estimate is zero.
(iii) Conditional-profit table (i) All the data points are on the
Codes : regression line.
(A) (i), (ii) and (iii) (ii1) The co-efficient of determination
(B) (i) and (ii) is (-1).
(C) (i1) and (iii) Codes :
(D) (1) and (iii) (A) (1) and (ii) only
(B) (ii) and (iii) only
45. (1) In PERT,'it is assumed that the (C) (i) and (iii) only
activity times follow the beta D) (). (ii) and (iii)
distribution. ’
@i1)) In CPM, two time and cost . )
estimates are made for each 48.  The 'F’ ratio contains :
activity, which are called the i) Two estimates of the
optimistic ~and  pessimistic population variance
estimates. (i) Two  estimates of the
. n PERT o (ii1)) One estimate of the population
(iv)  While in }.)ERT the emphasis 18 mean and one estimate of the
on event, in CPM the emphasis ] ;
. - population variance
is on activity.
(A) All of the above are true. Codes.: -
(B) While (i) and (ii) are false, (iii) (A) (@), (i) and (i)
and (iv) are true. (B) (1) and (i1)
(C) Only (i), (iii) and (iv) are true. (C) (i) only
(D) All the above are false. (D) (iii) only
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43. faamr &1 #t War F@Ed (Service
Window) T TT&hl St STRTAA T UfdT 52T
45 o FAGT T FH G WFHar s
AR ¥ | AT Tt ot el T Ui el
60 % TTF F WY Wl ST HT I

A &, A PIE Uesh T T Bl W
T B 2

(A) 0.75 (B) 0.60

(C) 0.25 (D) 045

44. TfetEd 9 9 fH8 e AR 1
77 fuiftd w @d & fo o @
AYpad HH & oF I UE o
fohe Yehal ol YER H T@T ed ?

(i) U YEROT AT ¥ TR o
(i) T YR fohar § vt i
(ili) TUTeY-E difeTeht

HS

(A) (i), (if) 3R (iii)

(B) (i) &R (ii)

(C) (i) 3R (iii)

(D) (i) ¥R (i)

TS (W3.3M2) |, Jg | STl &

o Tidaty 9ug e sed H

ST HAT T |

(ii) CPM H, § 99T Ud oNTd 3HH

T Tidtery & ferd FivE

T E, S STeETEr q°n Remest

3TIHH el € |

9T THAH W ¢ SO uE o

U fepan ST €

Sfafer 9 § AR geA W T ¢,

CPM ¥ SR Tfafafy 7T e & |

(A) SHFH TN FAE |

B) () aﬁr (i) 39 &, (iii) 3T (iv)
TIE |

(C) e (i), (iii) 3 (iv) TFE |

(D) U T A ¥ |

J-17-14
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I U WS W B T TH a9
A H T a=4dMb=2¢8Td
A W) H God 2 €, df ST =) A
e 1 B 2

(A) -1

B) 0

< 8

(D) 10

ot THieReor Bt ST WX S gl

3 &F & o Hefafaa & & =/

TE T2

(i) ST i AR A E |

(i) @ 3ffpel & fog wfamH= W1 W
Ll

(iii) FTEROT T T (—1) ¥ |

Eﬁ'@':

(A) et (i) T (i)

(B) e (ii) T (iii)

(C) e (i) T (iii)

(D) (), (i) T4 (i)

TH o ¥ FHfed 7%

(i)  STEET TEI0T % S 3T HM

(i) ST 7 & & STHE

(iii) SHEEA °T H TH FHAE A
STEEAT TEI0T ST U A

Elﬁ%‘:

(A) (i), (ii) T4 (iii)

(B) (1) 7 (i)

(C) A (i)

(D) FaA (iii)
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49.

50.

From the following statements,
identify the correct answer :
Statement I : The chi-square and
‘" distributions are always
symmetrical distributions.
Statement Il : If we have Ilarge
enough sample sizes, the
assumption that “the samples
are drawn from a normal

population” can be discarded

with ANOVA testing.

Codes :

(A) Both the Statements I and II are
correct.

(B) Statement 1 is
Statement II is wrong.

correct, but

(C) Statement II is correct, but
Statement I is wrong.
(D) Both the Statements I and II are

wrong.

Arrange the following steps involved

in  the ‘information system
development cycle’ in the ascending
order :

(1) Installation of the system

(i1) Operations of the system

(iii)) Definition and objectives of the
system

(iv) Review and evaluation

(v) Development of the system
Codes :

(A) (@, (D), (v), (@v), (i1)

B)  (id), (1), (v), (1), (1v)

©) (), (), (1), (v), (i1)

D) (i), (v), (@), (i), (iv)
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Match the items given in List — I with
the most suitable items in List —II :

List - I List — 11
a. Wireless i. Ring
networking
b. Network ii. Infrared
devices
c. Network iii. Network
models Repeater
d. Network iv. TCP/IP
Topology 4 layered
protocol
Codes :

A) i i i v
B) iv Qi il i
©) i i v i

D) i iv i i

Which one is not the item to be
necessarily included in the report on
Corporate Governance in the Annual
Report of listed companies ?

(A) Board of Directors

(B) Audit Committee

(C) Shareholders’ Committee
(D) All of the above

According to the BCG matrix, and

given your knowledge of the
technological environment, a
business unit that manufactures

typewriters would be an example of a
(A) Cash cow

(B) Dog
(©) Question mark
(D) Star

J-17-14
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49.

50.

frefafad Yot @ F&l 3T &1 aadr
[RILEL

affmeR L HE @WERT qd f
fereror wea wofad faawor e € |

afiper 11 : 7S 9N U Ufaael SR
¢ €, 30 4non i b ufEE
I SHEEn 9 forr T g
THET (T T S df ) WIeT gR
Sfesha ferar ST FeheT € |

HE
(A) Tepe [ e 11 1 Hel & |

(B) 31 1 Wl €, W= TR
[T e |

(C) 3 11 W&t &, g SITehe
[T T |

(D) Afeher 1 & 11 ST T € |

o voTedt o g9 EwmYE fawed
TS WEfRe) H e Fefaraa
TROT I TR HH | AT HIT :
(i) Yol uiqeme

(i) WO St HisHATT

(iii) TOTeAl = GRS e 329

(iv) G qer godichT

(v) YoTedt o foehra

HE

(A i i vooiv i

B) ii i v i v

© v i i v il

D) iii v i i v

J-17-14
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gl | & T AT B G-I § St e
ST Tel 9 AT I :
e -1 = - 11
a. aEReAd i. R
pEeicall
b. “eas fearzd ii. TERT

c. Fa% Higed iii. Hedeh 4T

d. Jeas iv. reid
ZiareArsTt AMET, 4 TS
plEca)
BT

a b c d
(A) i i i iv
B) iv i i i
©) i il v i

(D) i iv i i

Yeiag il & o ufdesT § &5
T FORE I F ufdesd #
frefafed & @ &9 @ w% e
M &l & ST 2

(A) T3 qUSHA

(B) IEI-TRIeT WAl

(C) VERYRE Qi

(D) o T+t

S ST, ST & AR SR Wi
ATATERTT o S | 3T 7 53 eH |,
U AEANTH THE S PRI
fafqaror st & Fefefad & & fohae
/TR & 2
(A) I FHreq
(B) =
(C) v T
(D) X @MW)
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54. Assertion (A) : Vertical integration
is considered as a growth
strategy because the firms
operations are expanded
beyond primary business.

Reasoning (R) : Vertical integration is
the mixed empirical result to
ascertain whether the strategy
helps or hinders the performances.

Codes :

(A) Both (A) and (R) are correct,
and (R) is the right explanation
of (A).

(B) Both (A) and (R) are correct,
but (R) is not the right

explanation of (A).

(C©) (A) is correct, but (R) is not
correct.

(D) (R) is correct, but (A) is not
correct.

55. In the context of strategic
management, a stakeholder can be
defined as :

(A) An individual or a group have
financial interest in  the
organisation.

(B) An external individual or a
group that is able to impose
constraints on the organisation.

(C) An internal group or individual
that is able to influence
strategic ~ direction of the
organisation.

(D) An individual or group with an
interest in the organizations
activities and who seeks to
influence them.

56. What are the stages 2, 3 and 4 of the

active strategic process ?

(A) Generate process, select
strategy, implement strategy

(B) Strategy selection, strategy
implementation, strategy
control

(C) Deliberate strategy, emergent
strategy, realized strategy

(D) Appraisal of strength and
weaknesses, choice of strategic
direction, strategic
implementation

Paper-I11
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The first step in the development of a
business mission is

(A) aSWOT analysis
(B) Goal formulation

(C) Marketing Research
(D) Strategy Formulation

At which level in the company
should market oriented strategic
planning begin ?

(A) Corporate level

(B) Functional level

(C) Marketing department level

(D) Strategic business limit

Which of the following technique
stimulates people to greater creativity
by meeting with others and
participating in organised group
experiences ?

(A) Brain writing

(B) Gordon method

(C) Brain storming session

(D) Big-dream approach

Match the following :
List -1 List - II
(Types of (Features)
Qualities)
a. Physical 1. Sharp memory
b. Ethical ii. Coordinator
c. Social iii. Personality
d. Mental iv. Character
Codes :

a b c d
(A i i i v
B) i1 iv il i
©) i i iv i
(D) i1 iv i il
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54, AMHAT (A) : SATBR THHT Hi
Yofg =i wHfa qHen S €
FiTeh ®HH o Uehrd WA T

AR TERT el ™ E |
HIT (R) ! FRATHR THIHIOT, TE
I T % g % el
=T & WeEar &l € A
Y IO HAl §, TEEd

e TRoTe € |

wE

(A) (A) 3R (R) T W T 3R (R),
(A) & T& AT T |

(B) (A) 3 (R) T Wt ¥ W] (R),
(A) ! HEl AT Tl § |

(C) (A) W&l & =] (R) W&l el ¢ |

(D) (R) T& & R (A) T&T TRl ¢ |

55. YOHIG® U % T H, YUHR
e aftfoe fepan s gspar €
(A) T ° ToiE e W@ ol /
1ol AT AT TR
(B) Tl Al a1 AYE S WA W
RIS & FeheTT € |
(C) oT=IN® T a1 AR S G
Wt OIS T T Ui HA
T ¢ |
Fed AT WS ST WA &l
Tiafafat & sfa T@aREd 8
3R ST 3T TeNIferd e W AT
AT &/ € |

D)

56. Gfha TOHITT® UlshaT & ST 2, 3

AT 4FME?

(A) ifsHar GRTa AT, T 6 =2,
TOTHITG o1 shaTea

(B) 0Fifd & wE, [
TShaTaa, YOI o FHE=or

(C) goama WA,  3THs
TOTHITT, SHrATfed Yo

(D) VIR Td HHSIET 1 Toish,
oI 59 = Toehed, TomiTaes
[ERIERE]
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Fediiges AN & foeha § w8l weq
3

(A) w@ie fagemor
(B) e T
(C) oo vy
(D) oI 1 fmTor

FOAT H TR @ OHIaw HEe
FE T I YR BT e 2

(A) HRURT TR

(B) HETHE TR

(C) TouuM faum &

(D) UM FIAT THIE

frefefaa & @ o o= o 9 foem
Td AT Afees el § 9T o &
FRT AN i e GoTAIHEBAT 1 Ia o
HAT & 2

(A) HRsh @

(B) TEA fafy

(C) umfesh fae &

(D) e W ST

AT & GHf T

e -1 = - 11
(TTOTH < W) (Faferezam)
a. YRR® i. e S
b. A ii. wEaE®
c. QEITH iii. =AfRT
d. gHfE® iv. =t
S

A) i i i v
B) i iv i i
©) i i iv iii
D) i iv i i
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61. Which of the following Bill was
introduced in the Lok Sabha in 1985,
with the objective to make a special
provision to secure timely detection
of sick and potentially sick
companies and for setting up a board
of experts for speedy determination
of the preventive ameliorative and
remedial measures ?

(A) The Industrial Reconstruction
Bank of India Bill

(B) NABARD Bill

(C) The Sick Industrial Companies
(special provisions) Bill

(D) None of the above

62. Indicate the person who is considered
as pioneer in the herbal beauty care
in India and has achieved
unprecedented international acclaim
for her application of Ayurveda (the
ancient Indian ‘Science of Life’
based on herbal remedies) in
cosmetology and trichology :

(A) Sumati Morarji
(B) Shahnaz Hussain
(C) Yamutai Kirloskar
(D) Neena Malhotra

63. Which of the following items is not
included in project cost estimation of
a new business ?

(A) Preference Dividend

(B) Margin money for working
capital

(C) Anticipated initial losses

(D) Pre-operative expenses

64. Which of the following is the main
function of State Financial Corporations ?
(A) Provide short-term finance to
large-sized industrial units

(B) Provide long-term finance to
small and medium sized
industrial units.

(C) Undertake variety of
promotional activities, like
preparation  of  feasibility
reports, conducting industrial
potential surveys, etc.

(D) Develop industrial estates for

providing land to a building
Entrepreneurs.
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Which one of them was not a
Corporate Fraud ?

(A) Satyam Case

(B) Abdul Karim Telgi case

(C) Saradha Chit Fund

(D) Ketan Parikh

The first social audit in India to

evaluate role and success of company

towards moral responsibility of

employees conducted by

(A) Birla Group (BALCO)

(B) Wipro

(C) Infosys

(D) TISCO

SEBI asked entire group “A”

companies to submit a corporate
governance report in addition to their
annual reports from the date :

(A) April 1,2001
(B) April 1, 2000
(C) January 13, 2006
(D) April 1, 2008

The practice of willingly hiding

relevant information by being
secretive and deceitful known as

, occur when organization
punishes individual who is open and
honest and rewards the one who has

unethical behaviour.

(A) ‘Window Dressing’
(B) ‘Counter Norms’
(C) ‘Stone-walling’

(D) None of the above
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61.

62.

63.

64.

frfefad & @ & a1 fagas e T

H W 1985 H, T T GUA T

A & GEEES o % ol

ToRISRTT o e QS I TIAT T WTae

T & I W IR TR AT 2

(A) YRAE SRS RE o
[ECpED

(B) eTE fagas

(C) U 3=Nfeh i (fawi-
TTay) faeses

(D) SUIH H T HIE T

g aRaed § Wigd WS & 8F o
S S & ITET e e
¢ Wigd qar &9 fome & &F o
AT 3 ST 3 Fer S TR W
3NAY UTGTg U §E &, ST A Jar
(A) gAT ARRST

(B) V& g4

AT T & GRS AN 3

T fafated 9 9 59 gafae 7@ fear

ST E 2

(A) ST ST

(B) et STt & forat wifst o+ (3
BT T &)

(C) 3T STRMETH i

(D) YA-UATeTHE

Fefatea 0 9 51 159 o i o

T & € 2

(A) <ER ST swEal
SFACIHIA Tord TR BT |

(B) ©Tg UG HeAH SR IHEAT h
eI fard UeM LT |

(C) ar&foeRdr e e, efenfires
TAEAT FAT0T Y foeior &
FHET |

(D) -Enia SefHEt = g 3 % o
Arenfires fora =t fFHior T |
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fr=fefad # | PiF |1 HRURS € &l
or 2

(A) TIH HAHAT

(B) 3TsgeT SHIW STl HIHAT

(C) TR foe %e

(D) ad U@

FHHAMET o AfcTeh TSR & Utd BT
S T TAT THAT I JoAhT HH
% o R | vy G oEr qeqor
Torees gRT Tomam T o 2

(A) forteT wge (<o)

(B) fast

(C) T

(D) fewnt

Tl ¥ g YT ‘A’ A RSO
e Ufdqaet & effaie f=farad
fafr ¥ RURT I Ufqas STHT M
% o/ FRT €

(A) 3T 1, 2001
(B) 3T 1, 2000
(C) SFeRI 13, 2006
(D) 3T 1, 2008

ST T H UW AT i ST A1 (5ot
3 TAMSR ¢ dT fgar 5an € &R 5/
AT H IR IHH & 36 [Ehd
e ST & dF T 9E W MO U
FHISYUT TR AT a1 i S &t
g 30 gl ¢, S fefatad s
S g
(A) fag®
(B) Wid OHH
(C) wF-aferT
(D) SUgH § F HIE Tl
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69.

70.

71.

72.

Corporate Governance Committee
appointed on May 7, 1999 was
headed by

(A) Aditya Birla

(B) Kumar Mangalam Birla
(C) Rajendar Sachar

(D) J.S. Mehta

The term ‘Corporate Governance’
comes closest to

(A) Corporate Management
(B) Corporate Administration
(C) Corporate Planning

(D) Corporate System

The highest amount of FDI in India
comes from

(A) Japan

(B) US.A.
(C) Indonesia
(D) Mauritius

‘Free trade’ means

(1) Opening different sectors for
the FDI in flow

(i) greater competition which, in
turn, enhances efficiency

(ii1)) Development of new industries

(iv) Incentives for Imports and
Exports

Codes :

(A) All (3), (ii), (iii) and (iv)
(B) Both (i) and (ii)

(C) Only (i1)

(D) Only (i)

73.

74.

75.
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Statement I ‘Free trade’ leads to
specialisation and thereby to
increased output.

Statement II : Import restrictions
are both long term and short
term measures of balances of
payment adjustments.

Codes :

(A) Statement I is true, but II is
false.

(B) Statement II is true, but I is
false.

(C) Both the statements I and II are
false.

(D) Both the statements I and II are
true.

In terms of the increasing
competitions, among the MNCs, rank
the followings in the ascending order :
(1)  Mobile Technology

(i) Business Intelligence

(ii1)) Cloud Computing

@iv) Social Media

(A) (), (1), (ii1) and (iv)

(B) (iv), (iii), (ii) and (i)

(©) (v), (1), (i) and (iii)

(D) (i), (i), (iv) and (iii)

Statement I ‘Trade creation’
and ‘Trade Diversion’ both,
have welfare implications.

Statement II : Regional partners
should be competitive, and not
complementary, for the
purpose of the most efficient
use of economic resources
within a Customs Union.

Codes :

(A) Statement I is true, but
statement II is false.
(B) Statement II is true, but

statement I is false.

(C) Both the statements I and II are
true.

(D) Both the statements I and II are
false.
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69.

70.

71.

72.

HRARS IMET IHG T 9 7, 1999 HI
e & Mg ot @ eremerar fepe
o 9

(A) e fagen
(B) FuR Hrer ferett
(C) o5 AR
(D) U9, Hed

‘PRARS T H U5 fhah qaitas
T TEAT § 2

(A) HRURNE Jae

(B) HRURT TR

(C) HRURE Fe=

(D) SRURE FareT

ORA § U S1.37E, &l Seady AT el 9
T E 2

(A) STaH

(B) Fwam
(C) EeHfRmEr
(D) wRITeT

T (TeS) AR 6l 21 &

(i) URSLIME qaE & fod M=
&1 < IMTHA LT

(i) Jes UfaFiTer St % eToan st
Feret & |

(iii) & 3= o fehr

(iv) Tt ud fardr & o uieas

(A) (@), (ii), (i), (iv) Tt
B) (i) R (i) ZHAT

(C) = (i)

(D) e (i)
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75.
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FUA | ;< AR [ARTEeor S
3R UG T € 3R 39 UK |
algd ST BN T UG Bl
T

Fo 11 : 7 Afaey, JaE Sqed
TESHE % Qe U
ST 3T U & |

B

(A) HF | T &, T e 11 3T
T

(B) T Il §F ¢, W H2H [ 310
T

(C) w1 3R I TH @I € |

(D) FAIARNIMASTE |

TR HTAT o S el gg el &
e 4 fefefaa & el w9 9
AT HIT

i.  HiaTEe denfTe

ii. foomg Rfeeig

iii. IS HAR

iv. |ee Hitear

(A) 1 1 i T oiv

B) 1iv i 99m i1

(©) iv i i d9 iii

(D) i i Qv 99 iii

FoF [ : AR H oA’ AR AR
fauiaRor AT F FHEAHR
HieTard g € |

FHoA 11 : Yo T9 & 3= I
T & et < SUAT &
o, e WeiRRi 6l wfaar g
e 3R ek el |

Ay

(A) T | T €, W] H2 11 319
T

(B) o Il 9 €, W] FU | 319
g

(C) 1ARNIMFATIE |

(D) 1 317 11 SH1 o 3T € |
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