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TOURISM ADMINISTRATION AND MANAGEMENT
PAPER - I1I

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All
questions are compulsory.

1.  Which International conference and declaration is not associated with Climate Change and

Tourism ?
(1) Kyoto Protocol (2) Djerba Declaration
(3) Doha Declaration (4) Capetown Declaration

2. Some of the tourist attractions are given in List-I, whereas cities of their location in List-II.
Match these correctly :

List-1 List-I1
(Tourist Attractions Centres) (Cities)
(a) Don Bosco Museum (i) Gwalior
(b) Patwon Ki Haveli (i) Awurangabad
(c) Tansen Tomb (iii) Shillong
(d) Biwi Ka Magbara (iv) Jaisalmer
Code :

@@ (b) (9 (d)

) @® (@) @) ()
(2) @) @v) @O 3
(G) @) @) @) @)
4) (v) @) @) ()

3.  Which one of the combination of the following airline companies has ownership of the “World
span” as a Global Distribution System ?

(1) Delta Airlines-Northwest Airlines-American Airlines
(2) American Airlines-Air Canada-Lufthansa Airlines
(3) Northwest Airlines-Air France-British Airways

(4) Delta Airlines-Aerofloat-Cathay Pacific
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The term “Economies of Scale” refers to :
(1) afirm’s ability to reduce the cost of producing one unit of goods or services

(2) afirms’s ability to reduce the cost of producing one unit of goods or services when the
volume of production decreases or increases

(3) afirm’s ability to maximise the cost of production when more units of goods or services

(4) a firm’s ability to reduce the cost of producing one unit of goods or services as the
volume of production increases

Identify the correct code form on the basis of the statements mentioned below :
Assertion (A) : Incentive travel is a popular concept in the corporate sector.

Reason (R) : Incentive travel encourages employees to travel alone or with family.
Codes :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A).

(2) Both (A) and (R) are true and (R) is not the correct explanation of (A).
(3) (A) is true and (R) is false.

(4) (A) is false and (R) is true.

Assertion (A) : A group of British Tourists visits Rishikesh for a duration of fifteen days to
participate in a yoga and meditation camp organized by an Aashram.

Reason (R) : Their travel shall be considered to be influenced by a combination of cultural
and physical motivators.

Codes :
(1) (A) is correct, but (R) is wrong  (2) (A) is wrong and (R) is also wrong
(3)  (A) is wrong, but (R) is correct  (4) Both (A) and (R) are correct

The demand for travel to a particular destination is a function of :

(1) The person’s ability to travel and the level of attraction of the link between host and
guest destination areas

(2) The person’s propensity to travel and the reciprocity of the link between origin and
destination areas

(3) The person’s induced demand and the corresponding supply at the destination region

The person’s arousing of interest and suitable destination attributes
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8.  Find a correct combination of names of space tourist given in List-I with the year of visiting
the space given in List-II :
List-I List-1I
(Space tourist and Nationality) (Year of visiting space)
(a) Mark Shuttleworth, South African (i) 2006
(b) Anousheh Ansair, Iranian/ American (i) 2009
() Richard Garriott, American/British (iii) 2002
(d) Guy Laliberte’, Canadian (iv) 2008
Codes :
@@ (b) (o) (d)
@ @ @§) (@)
(2) (@) @) @) @
() @) @ (@) (i)
4)  (@v) @) @) (@)
9.  Which one of the following cities is the location of Headquarters of “Amadeus” ?
(1) Newyork (2) Madrid (3) Texas (4) Singapore
10. International Air Transport Association (IATA) membership consists of which of the
following ?
(1) National Tourism Organizations
(2) CEOs of Airlines
(3) Commercial wings of tourism departments
(4) Scheduled airlines
11. The term “Economies of Scope” refers to the ability to join resources and produce :
(I) One distinct product or service from the same company
(2) Two or more distinct products or services from the same company compared to
providing them from two different companies
(3) Two or more distinct products or services from two different companies
None of the above
psats ||H||H||\|||H|“||\||||||\|\H||H\||\||H|H ; —




8. gE-1¥ fo3 T iafier Al & ¥t Geit-11 § 3Tk G SN i AT <A o a8 o Y FHfera
Cog

-1 Te-11
( Sfafter At TE IRt TLTAAT ) ( SFafker st ATAT HT T )
(a) T YA, IFEIUT STHRIH (i) 2006
(b) STIRE TR, 3/ TR i) 2009
() f=2 fifter, smist/foe (i) 2002
(d) ™ Afdse, HAEl (iv) 2008
& :
(@ () (9 (d)
® @ @) G Gv)
(2) @) (@) (@) ()
G) @) @) o (v) (i)
(4)  (v) () (D) (D)

9. ‘‘oirggm’ w1 yeey frefafed # @ fhw s | eraftq ®7?

(1) (2) Hfgs (3) wEE (4) g

10. STREE I AR TR (TE.CAT,) & Fe Frefafad § § &F g2
(1) T e e
(2) TIAEH & & wRGN A (H.3.31.)
(3) v fawmm =t anfufres whe

) ST T

4

11. ‘'SHEMES 1% Wh9'' Ig GETHE] T SIS i SIS W4 1 &1 § Tefed § -
(1) E FHuAt 9 e fafire 3R stgen e
2) < = St ¥ YeH W FF gaT § 36 ke § S A Atk fafere Saare stean dan
(@) o = Suf @ @ o sifyes fafdre e stean dan
(4) SwdF 9§ wE T
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12. Find a correct combination of name of the international hotel given in List-I with the location

of their headquarters given in List-II :

List-I List-II
(Name of the International Hotel) (Location of Headquarters)

(a) Intercontinental Hotels Group (i) Paris

(b)  Accor Hospitality (ii) Brussels

() Rezidor Hotel Group (iii) London

(d) Home inns and motels management (iv) Shanghai

Codes :

@@ (b)) (o) (d)

1 @ @) 3§) (@iv)

(2) @) @ G (@v)

(3) @ @v) @) @

4)  (@v) @) @@ @

13. Assertion (A) : Shimla was introduced as a sanitorium in early 20t century. Due to pleasant
weather and natural beauty it got transformed into a summer resort in
pre-independent India and now the same is being visited as a winter resort
as well. Since the tourists have different motivational spectrum,
consequential activities and demands due to availability of varied products
in different seasons, this tourist destination is experiencing various stages
of multiple Destination Area Life Cycles in a year.

Reason (R) : Any given destination may have many use-patterns due to panorama of
touristic options that can be developed from the gamut of existing tourism
resources.

Based upon the above statements, find out the most befitting explanation from the

following :

(1) (A) is correct, but (R) is wrong  (2) Both (A) and (R) are contradictory

Both (A) and (R) are correct (4) (A) is wrongly cited, though (R) is correct
pots ||H||H||\| INEHRCTA : -
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14. Find a correct matching between the name of country given in List-I with the type of crises
that affected tourism in List-II :

List-I List-II

(Name of country) (Type of crises affected tourism)
(a) Cuba (i) Avian flu
(b) Egypt (i) Foot-and-mouth disease cattle
(¢) Thailand (iii) Earthquakes and Hurricanes
(d) Britain (iv) Luxor killings of tourists
Codes

@@ (b) (9 (d)
O O (v G G
@ ) v 0O G
@) ) O @ )
@ @ ) O G

15. Match the form of tourism with the most appropriate location given below in List-I and
List-II, respectively :

List-I List-II
(Form of Tourism) (Location)
(a) Wellness Tourism (i) Solang Nallah (H.P.)
(b)  Spiritual Tourism (i) Kerala
() Adventure Tourism (iii) Amarnath (J&K)
(d) Religious Tourism (iv) Varanasi (U.P.)

Codes :
(@ () (© (@

O @ @ O G
@ O G @
@ G (@ ) O
@ (v G 0 )
s [N 10
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16. One of the following is not the typology of tourists classified by Cohen in 1972 :
(1) Homebodies (2) Organized mass tourists
(3) Individual mass tourists (4) Drifters
17. The first passenger ship that took the passengers from the Great Britain to the United States
in the year 1838 was :
(1) Sirus (2) Titanic (3) Great Western (4) Victoria
18. The process of denying boarding to airline passengers with confirmed reservations due to
overbooking or overselling of flight is termed as :
(1) Cancellation (2) Bumped
(3) Deferred booking (4) Denial
19. Match the carriers mentioned in List-I, with their effective hub cities, as given in List-II :
List-I List-II
(a) American Airlines (i) Houston, Denver, Newark
(b) Delta Airlines (ii) Chicago, Denver, San Francisco
(c) Continental Airlines (iii) San Juan, Nashville, Miami
(d) United Airlines (iv) Atlanta, Los Angeles, Cincinnati
Codes
@@ (b) (o) (d)
1) @) @ 6 @)
@ @ G O G
@) @ @) @) @)
@ @ @) O G
20. Which airlines introduced commission cap and put a ceiling on payments to travel agents for
domestic tickets in the year 1996 ?
(1) Delta Airlines (2) British Airways
Lufthansa Airways (4) Swiss Airlines
psots ||H||H||\|||H|“||\|IIHIHIHHI\I\IHII 3 Faper
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21. In which year the first scheduled railway service was inaugurated in Europe ?
(1) 1820 (2) 1825 (3) 1830 (4) 1835
22. International Union of Official Travel Organisation (IUOTO) established in 1947 was
transformed into an intergovernmental technical body on 2, January 1975, as :
(1) UNDP (2) UNWTO (3) TERN (4) NTA
23.  Which one of the airlines is the first carrier to accept online bookings and take payment
through a website on the internet ?
(1) Delta Airlines (2) American Airlines
(3) Alaska Airlines (4) Singapore Airlines
24. IATA divides the world into three areas on the basis of Fare Construction. They are commonly
known as Traffic Conference (TC) area 1, 2 and 3. The TC-1 comprises :
(1) Europe, Africa and Islands adjacent there to
(2) North and South America and Islands adjacent there to
(3) Asia and Islands adjacent there to
(4) Islands of pacific ocean except those included in TC-1
25. A round trip that allows the passenger to utilize different points of origin or departure is
called :
(1) Round Trip (2) Circle Trip (3) Open -Jaw (4) Multiple Trip
26. Which one of the following monetary control mechanisms is applied in an inflationary situation
in a mass tourism destination ?
(1) Increasing the rate of interest in lending to investors
(2) Decreasing the rate of interest in savings
(3)  Printing more currency notes for circulation
(4) Reducing the surplus of disposable income
27. National Tourism Award of 2013-14 has been awarded to :
(1) Chatrapati Shivaji Airport, Bombay
(2) Rajiv Gandhi International Airport, Shamshabad
(3)  Biju Patnaik International Airport, Bhuvaneshwar
(4) Indira Gandhi International Airport, Delhi
o-sss [ NNE 1 Faper
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28. Which one of the travel behaviour is not related to the “Drifter” ?
(1) Temporary in nature (2) Lifestyle of local community
(3)  Fixed travel itinerary (4) Novelty and authentic
29. Match List-I (Man Made Attractions) with List-II (Relevant Examples) and choose correct
pairs from the codes given below :
List-I List-II
(Man Made Attractions) (Relevent Examples)
(a) Hermitage (i) CMC, Tamil Nadu
(b) Mausoleum (i) Thenamalai, Kerala
() Sanatorium (iii) Muinuddin Chishti, Rajasthan
(d) Music fountian and sculptural garden (iv) Sabarmati Ashram, Gujarat
Codes :
@@ (b) (9 (d)
O ) @ 0 G
@ () @) 0 G
@) ) @ O )
@ (@) @) 0w
30. Match List-I (Ramsar sites) with List-II (Countries) and choose correct pairs from the codes
given below :
List-1 List-1I
(Ramsar sites) (Countries)
(a) Chotte Ech Chergui (i) Pakistan
(b) Bahia de cadiz (i) Egypt
(c) Lake Bardwil (iii) Spain
(d) Jiwani coastal wetlands (iv) Algeria
Codes :
@@ (b) (o) (d)
O O G (v G
@ (v) @) @ 0
@) () @) @) 0
@ O @ )
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28. Trenfafed § @ SF-91 I SRR qHane’ ¥ Hafyd &8 © 2
(1) oTrl @aE (2) A S i Sira-Seft
(3) @ amn A faaxm (4) QT SR YR

29. ge-1 (Aa ffHa smeRton) 1 Feit-11 (TERe Seml) § gafad it &k A= e e H 9
W& I H1 =9I R

i1 -1

(e fafda streReoT) ( yTEfiTR 3T )
(a) 3mEH () HTAHE, qfterrg
(b) HHU (i) IS, hid
(c) SIRFI-3TH (ili) HEIe Tored, Tsreerm
(d) HdH ®eW TS qfdeell UM (iv)  STeRHd! STH, TSR

@ ® © @
@ O @
CONURN

@) (@) @@ (@(Av)
@) 6 @

i

30. G-I (TSR Toel) ) Gel-11 (39) & T gaferd % qon 9 g 10 %2 § q@ 39 & ==
F

-1 -1
(THEY T ) (eer)
(a) Bl T RE (i)
(b) fean fe wfeg i) f&
(c) & FEfad (iii) &
(d) e wRea decded (iv) STesIrEn
<
@@ (b) (9 (d)
1 @ @) (@v) (i)
2) (Gv) @) @ @
@) (@) (@) @) @
@) @@ @) (v) (i)
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31. A tour guide is expected to know about the history of monuments, architectural significance
and thereby the terms applied in the buildings. From the following, point out the incorrect
term used for a part of building or buildings :

(1) Bulghur khana (i)  Free kitchen for the needy

(2) Baoli (i) A deep step well

(3)  Chehil Sutun (iii) A 40 pillared hall, A Public Audience Hall
(4) Jharokha (iv) Workshop

32. Pearson correlation coefficient is a statistical tool that measures the strength of :
(1) A bivariate relationships between three variables
(2) A linear relationship between two variables in the same order
(3) A linear relationship between two metric values
(4) A non-linear relationship between three non metric values

33. Which one of the following is not sustainable tourism indicator ?

(1) Site Protection (2) Waste Management
(3) Development Expansion (4) Local Satisfaction
34. Name the equipment that is used for cleaning TV :
(1) Sqeeze (2) Wiper
(3)  Feather broom (4) Yard broom
35. Name the chemical that is used for carpet spotting :
(1) R-1 (2) TR-101 (3) TR-103 (4) R-3

36. Name the Linen that is used for bed making :

(1) T-brush (2) Bed sheets (3) Duster (4)  Soft sheets

37. What is the size of face towel ?

(1) 30x30 cm (2) 10x10 cm (3) 20x20 cm (4) 15x15 cm
osas [N s -




31. A MEe ¥ T &t Al ¥ fF 9% TR % sfaem, argfied Tee qen gael % 9R H YIE US
(2d) & 9N H SMeRl W (TifRd § 9ad & fhEl T 90 S1a 9ed & 9 H Y Teld e
(24) 9ame :

(1) SR @Ml () EEH % fau e Wi

(2) et (i) e | e HeT

(@) =fea gad (ili) 40 T AT HI, WESAHS GAATE B
4) @ (iv) hreeme

32. ToRHT TeHaY % Tk HIeAHhd SURI § S Fefared o § frah! &/md &1 qeaich hidl ¢ 2
(1) @ =0 o e T fger d9y
2) THEHM FHH H T W F o9 Teh W Ay
() < Hifeew gl & " T W ey
)

(4) 9 R Hifews gl & o= T N Hey

33. frefafed § @ &M 9ad 9ded Hahas el 2 2
(1) & gean (2) UM YeiEr
(3) fohra fowr (4) T HA

34, ciifasH (A1) W% w1 & fau g susstor =1 s fowan smar € 2
1) TS (2) @EW (3) WIS SH (4) € FH

35. 39 WA 1 AW a8y, {SEeET SUE SRue it & faw fea s R
1) 3¥m-1 (2) @ FR-101 (3) ¥ JM-103 (4) 93

36. TAT TR HH % fAu fora fama o1 suam foan sman 2 2
1) &-sw (2) X (S vieH)
(B) TEX (4) HAREH =T (HHR 3ieH)

37. 90 1A 9 difert (Y <fael) i SRR BT § ¢
(1) 30x30 WM (2) 10x10 WM (3) 20x20 WIHRI (4) 15x15 HeHIX
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38. Identify “back of the house” area in a hotel :
(1) Front office (2) Linen Room (3) Restaurants (4) Bar
39. In most full-service hotels, the Rooms Division Department is known for a “Revenue
Centre “ for one of the following reasons :
(1) Profit and loss are directly related
(2) Revenues and costs are directly related
(3) Fixed and variable costs are directly related
(4) Sales and revenue are directly related
40. Find a correct matching between the Nature of Jobs given in List-I and technical jargons
given in List-II :
List-I List-1I
(Nature of Jobs) (Technical Terminology)
(a) Glass cleaning (i) TR-101
(b) Carpet shampooing (i) Taski R-7
(c)  Floor scrubbing (iii) Taski R-3
(d) W.C. Cleaner (iv) Taski R-6
Codes :
@@ () (o (d)
1 @ @) 3§ (@1v)
(2) @) @ G ()
) @) @) @ ()
@ Gv) @) @ ()
41. Which of the following equations is considered while determining the room rent in a hotel ?
Estimated cost of Operation
(1) Total number of availablerooms
Estimated Cost of Operation + Expected fair return on Investment
(2) Total number of available rooms that can be let out
Expected Fair return on investment
(3) " Total number of available rooms that can be let out
(4) None of these
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38.

39.

40.

41.

fordt Breat & ' S AT € BT’ &1 Y TEEH A
(1) e AR 2) fa= & (B) IWNE (4) @R

Afershier qui-an (Fa |id) Breal § Ay 99w faum (9 fefosm feurdde) =1 frifea # fha
FHROT Y I Fg' % T H S S R 2
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-1 Tel-11

(T &l epfa) (TRt ITeT )
(@) T FAHT () ¥ m-101
(b) T SFET (i) TSR TR-7
(c) TR BRfaT (i) 2RI 3TR-3
(d) T FW (iv) TTERI A6
<

@@ () (9 (d)
@ @ @) G ()
(2) @) @@ G ()
G) G @) @ v
4) (v) (D) (@) (i)
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42. Find out the right explanation List-II for the terms List-I :
List-I List-1I

(Terms) (Explanation)

(a) Pension (i)  The standard quoted price for one night’s lodging
(b) Folio (i) A small inn or boarding house similar to a bed and breakfast
() Per diem (iii) Record of an individual guest’s charges
(d) Rack rate (iv) Maximum travel expense amount that will be reimbursed on a
per day basis
Codes
(@ (b) (o) (d)
M) () @ ) 0
(2)  Gv) () () @)
() @) () @) @)
@ @ @ @v) ()

43. Assertion (A) : A hypothesis test procedure, that utilizes the “Z” distribution, is used when
the sample size is larger than 30 and the standard deviation is unknown.

Reason (R) : The “Z” test is used when the mean values of population are not normally
distributed.

In the context of two statements, which one of the following is correct ?
1) Both (A) and (R) are true and (R) is the correct explanation of (A).
3) (A) is true, but (R) is false.

(1)
(2) Both (A) and (R) are true and (R) is not the correct explanation of (A).
©)
(4) (A) is false, but (R) is true.

44. Spearman rank order correlation coefficient is used when two variables are measured by

using :
(1) Nominal Scale (2) Interval Scale
(3) Ratio Scale (4) Ordinal Scale
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42. Ge-1H! 71 & G-I H T T i § gafad =1

Het-1 TEi-11
(7g) ( ToeteRTuT )
(a) UH (i) T UM 3T & fIw 9k 33Yd gA
(b) Ifer (i) TUH I A IHHERS & TAM TH S T A1 ST =9
(c) wfqun (it) Yh Afafy & IR & e
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@@ () (o (d)
1) @) @@ @) @
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4) @@ @) (v) (i)
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(1) (A) 3R (R) I T2 € 01 (A) T 9 SATEAT (R) R |
2) (A) 3R (R) ST 9t ¥ 991 (A) T WL AT (R) TE T
(3) (A) e E, fhq (R) Tord

4) (A) T, fohg (R) 7@ T

2

4

44. TR F Y GeHd O H1 TAN q9 {1 Sar € 576 31 = o6 Frefafea § 9 fa & gryam
ST ?

(1) Hrekfden HTIRA (2) ST HIHHA
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45. Assertion (A) : A scale that allows a respondent to express relative magnitude between the
answers to a question.
Reason (R) : The researcher can rank-order the new responses into a hierarchial pattern.
In the context of two statements, which one of the following is correct ?
(1) Both (A) and (R) are true and (R) is the correct explanation of (A).
(2) Both (A) and (R) are true and (R) is not the correct explanation of (A).
(3)  (A) is true, but (R) is false.
(4) (A) is false, but (R) is true.
46. Match List-I with List-II and select the correct answer using the codes given below in the
lists :
List-1 List-11I
(a) Standard deviation (i) The middle value of a rank-ordered distribution
(b) Variance (i) The most common value in the set of responses to a
question
(c) Mode (iii) The average distance of the distribution values from the
mean
(d) Median (iv) The average squared of deviation about the mean of a
distribution of values
Codes :
@@ () (9 (d)
W) O @) @ @)
@ ) @) @ 0
@) () @) O )
@) (v () @) 0
47. Which one of the following is the correct pattern of setting interval scale type of questions ?
(1) More than 20 times, 11 to 15 times, 16 to 20 times, 6 to 10 times
(2) Married-single-single, never, widowed
(3) Inside the bank, Bank by mail, Bank by telephone, 24-hour ATM
(4) Hinduism, Islamism, Christianism, Buddhism
48. A retailer being temporarily out of a particular brand is called :
(1) Whiteouts (2) Blackouts (3) Stockouts (4) Shortage
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49. The Balance-of-Payments is calculated with one of the following formulas :
(1) Y= C+1+(X—-M) 2) G=C+1+Y+(X-M)
@) Y=C+1+G+(X-M) 4) G=1+C+(X-M)
50. Which of the following ratios measures the relative contribution of financing of owners and
outsiders ?
(1) Leverage Ratio (2) Liquidity Ratio (3) Activity Ratio (4) Profitability Ratio
51. Given:
(a) Proprietary Ratio : 0:75 (b) Current Ratio 201
(c) Proprietary Fund: ¥ 60,000 (d) Fixed Assets : < 50,000
The working capital is equal to :
(1) ¥ 15,000 (2) ¥ 20,000 (3) ¥ 25,000 (4) 30,000
52. A shopping style that puts particular emphasis on certain activities or shopping motivations
is called a
(1) shopping segment (2) shopping typology
(3) shopping orientation (4) shopping perspective
53. Which of the following is not correct ?
_ Annual Cash Inflow
(1)  Payback Reciprocal : — 7 oo o
_ Fixed Cost
(2) Break Even Point : P/V Ratio
3 Profitability Index - Present Value of Cash Inflow
(3)  Profitability Index: Present Value of Cash Outflow
Average Annual Profit
(4)  Average Rate of Return : o vestment in the Project
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54. Assertion (A) : MBO is an effective way of planning and organising the work in a tourism
enterprise.
Reason (R) : Subordinates participate in setting the objectives.
In the context of above statements which one of the following is correct ?
(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(2) Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(3)  (A) is correct, but (R) is incorrect.
(4) Both (A) and (R) are incorrect.
55. Which of the following is a cheaper source of finance ?
(1) Equity (2) Debt
(3) Retained Earnings (4) None of the above
56. Attending grand opening cermonies is an example of as per Henry Mintzberg.
(1) Monitory Role (2) Figurehead Role
(3) Liason Role (4) Disseminator Role
57. Match the theories of capital structure in List-I with their explanation in List-II, using the
codes given below the lists :
List-1 List-1I
(a) Net Income Approach (i)  Overall cost of capital decreases by increasing
the proportion of debt
(b) Net Operating Income Approach (ii) Change in the capital structure of a company
does not affect the market value of the firm
() Traditional Approach (iii) Cost of capital is not affected by the changes
in the capital structure
(d) M and M Hypothesis (iv) Cost of capital can be decreased by using more
debt
Codes :
(@ () () (d
@ @ @) 3§D ()
@ @ (@) @v) (i)
G) @) @@ @) (@)
“4) @ (v) @) (i)
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58. With respect to Modiglani and Miller (M and M) approach which of the following statements
is not correct ?
(1) There are no corporate taxes (2) There exists a perfect market
(3) Investors act irrationally (4) All earnings are distributed to shareholders
59. Consider the following statements.
(a) Both delegation and decentralisation are desirable.
(b)  Decentralisation is not suitable for large organisation.
(c) Delegation frees the delegator of the responsibility.
(d) Responsibility of the delegatee can not be more than the authority delegated.
Which of the above statements are correct ?
(1) (a) and (b) (2) (b) and (c) (3) (c) and (d) (4) (a) and (d)
60. The retail attraction model is also called the
(1) retail gravitation model
(2) retail dispersion model
(3) retail composition model
(4) retail network model
61. What is penetrating pricing ?
(I)  Where the price is determined by the cost of providing the product
(2) The price is decided upon and then the product “reversed engineered” to deliver that
price
(3) Low price is set in the early stage of life cycle in order to build market share
(4)  Where prices differ accordingly to different market sectors
62. The inspirational communication tactics involve the following :
(1) Project confidence and power (2) Be credible
(3)  Pitch your message to the listener (4) All the above
63. Combining sociability and solidarity, which one of following is not a basic type of
organizational culture :
(1) Networked culture (2) Fragmented culture
(3) Innovative culture (4) Mercenary culture
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64. is the difference between the prospective customer’s evaluation of all the benefits
and all the costs of an offering and the perceived alternatives.
(1) Perceived usefulness
(2) Failure avoidance rate
(3) Customer perceived delivered value
(4) Competitors market share rate
65. In designing the marketing channel, the marketer must understand the service output levels
desired by the target customers. Channels produce various service outputs. Which of the
following is not one of these outputs ?
(1) Product variety (2) Entertainment shopping experience
(3)  Spatial convenience (4) Waiting and delivery time
66. Match List-I (Organization design) with List-II (Type of organization) as proposed by
Mintzberg and select the correct answer by using the codes given below :
List-1 List-1I
(Organization design) (Type of organization)
(a) Simple structure (i)  Small business
(b) Machine bureaucracy (i) University
(c) Professional bureaucracy (iii) Multidivisional business
(d) Divisionalized structured (iv) Government office
Codes :
@@ (b)) (o) (d)
1 O Gv) @ (i)
(2) @) @ (@) ()
() Gv) (@) @ ()
4 Gv) (@) @) @)
s [N 8 Fapeca
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(2) fawherar qfER
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(1) 3E THR (2) RS Wl TIva
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(FTe feomaT) ( WIS T UHK)
(a) HMEH G () Y HaEE
(b) R rRemE (i) fovafoemea
(c) YIS TR IE] (il) TGIHN HTH™
(d) g9 Eifad (iv) W& HEed
ETE

@@ () (o (d)

M @O @) @) ()
(2) @) @ (v) ()
®) (v) @) @O 3

v
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67. Assertion (A) : According to theory ‘X’, all employees dislike work and must be coerced,
controlled or threatened to make them work.
Reason (R) : Theory ‘X’ makes an assumption about the basic human nature which is
relevant to the employees also.
(1) Both (A) and (R) are true and (R) is the correct explanation of (A).
(2) Both (A) and (R) are true and (R) is not a correct explanation of (A).
(3) (A) is true but (R) is false.
(4) (A) is false but (R) is true.
68. Which one of the following is not one of the conditions that contribute to the branding
decision ?
(1) The product is easy to identify by brand or trademark
(2)  Quality and standards are easy to maintain
(3) There are economies of scale
(4) Insufficient demand for the product in the market
69. ‘Domain relevant skills” constitute one of the basic components of individual and team
creativity. These skills refer to which of the following ?
(1) Special abilities needed to generate creative new ideas
(2) Basic knowledge needed to perform the task at hand
(3) People’s willingness to perform creative acts
(4) None of the above
70. Managerial Grid Leadership was developed by :
(1) Rensis Lekert (2) Tomas Care
Paul Hersey (4) Robert Blake and Jane Mouton
psats ||H||H||\| A ’ Faper
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HUT (A) : TG X F TR Aft FHAR M FHIAT ATHE F § TR ITH FHW FGH F faw
TR T hi STHT A6V, S (A foran ST =nfeu 9en 3= ot <t S =8|

WIOT (R) : Fo5id X & Tt A1=1a1 € ST STYRY[ 9119 @9 & aR) | €, S fof we=nial & faw off
AT §

1) (A) 3R (R) AT 7L § 3R (R), (A) T W& =T8T B
(2) (A) 3R (R) T T, fhg (R), (A) FT T =men T ¢
(3) (A) T T Y (R) e T

(4) (A) T €, fohg (R) W& @1

freiferd § 9 1 T TH 9 T & S SifEn ol # e e €2
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71. Find a correct match from the List-I with List-II :

List-I List-II

(Name of Theme parks) (Name of the city)
(@) The magic kingdom (i) Klampenborg
(b) De Efteling (i) Goteborg
(c) Liseberg (iii) Orlando
(d) Bakken (iv) Kaatsheuvel
Codes

(@ (b) (9 (d)
O O @ @) @
@ () @) @) 0
@) ) v O )
@) (W) ) @ 0

72.  One of the following statistical tool that is used to test the questions framed in Nominal scale
is:

(1) ‘t'-test (2) ANOVA test (3) Chi-square test (4) F-statistic

73. Match List-I with one World Heritage site with the List-II Year of declaration and identify
the correct code :

List-1 List-1I
(World Heritage) (Year of Declaration)
(a) Group of monuments at Mahabalipuram (i) 1984
(b) Group of monuments at Hampi (i) 1986
() Humayun’s Tomb, Delhi (ii)) 1993
(d) Jantar Mantar (iv) 2010
Codes :
@@ (b)) (o (d)
1) (v (@) @ 0
@ ) @) @ @)
@) G @) @) 6
@ O @ )
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71. G-I 1 Geit-11 o 912 Fafed &

-1 -1

( offT TRt o AT ) (ITE T AT )
(a) 3 HfSe fohmed ()  FATTIR
(b) T WA (i) e
(c) forsant (iti)  STfci-e!
(d) wFRA (iv) RIS
%<

(@ () () (d)
O O @) 3G (i)
(2) @) @) (Gv) (@)
@) @) @v) @ ()
(4) (D) (v) () (@)

72. ifad Ao (AT Shd) ® IR g9l T Sie & fau frefatea § 9 e gifers sy o

Sqan foRan ST g ?

(1) -udeo (2) AT gl (3) HE-ThHIT TAHT (4) TH-HITEIHT

73.  gEil-1, S fova fovraa Torcl @ a2 B, &1 Gei-11, S ST a9 § g2 8, § gafad sifse

-1 -1
(Tava fawea) ( 3THTHUT T H )
(a) WREH feord ST 1 T8 (i) 1984
(b) TE feord TRET 1 TR (i) 1986
(c) T 1 Hhew, foeed! (iii) 1993
(d) S AR (iv) 2010
<

@@ () (o (d)
) (v) ) G @)
) (@) Gv) @ ()
) () () @) @)
)

0 () @) ()
o [N
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74. On the basis of the statements given below find out the correct answer from codes :

Assertion (A) : The “cleanest village of Asia” is Mawlymong in Meghalaya, giving a message
to the rest of the country to emulate the concern and responsibility of the
villagers to maintain cleanliness and hygiene. The village has a must-see
destination rather than an attraction for tourists.

Reason (R) : The purpose of maintaining cleanliness of Mawlymong village is for the
promotion of community-based tourism.

Codes :
(1) Both (A) and (R) are correctly stated, but (R) is the incorrect explanation of (A).

(2) (A) and (R) are partially true to each other and (R) is the correct explanation
of (A).

(3)  (A) is correct, but (R) is wrong.

(4) (R) is correct, but (A) is wrong.

75. On the basis of the statements given below find out the correct answer from codes :

Assertion (A) : Local youths are lured toward drugs due to the availability of poppy and
other species in the Kullu Valley-known as Valley of White Husbands. The
easy availability of drugs has spoiled many youths and affected the tourism
in the valley to a great extent.

Reason (R) : Tourism is a bane rather than a boon for the youths in the valley.
Codes :

(1) Both (A) and (R) are true, but (R) is the correct explanation of (A).

(2) Both (A) and (R) are true.

(3) (A) is true, but (R) is false.

(4) (A) is false, but (R) is true.
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74. 4 f@d T fewed & SMUR W A T %2 T GEHdl § W ST H A HY

HUT (A) : T Ean ' (3 Tl faerst it wfvrn) feera § grefamit § fed w
% I 9T H Ig G S ¢ R A off wrR-weR 8Tk waren 99 @A ' 39 AT
THR Td ST T STTH HL | T8 Mg T F fow wh v & aifug
" STava T AT’ (W) 9Te T B

T (R) : TETTEHIT Td i h-TEE T3 T H1 S5vd TS STHIRA Tde 1 ogei <1 ¢
Fe :

(1) (A) 3R (R) IHT 7 § T (R), (A) Tl T AT |

2) (A) 3R (R) TF T * 9 79@: ¥ €, 31 (R), (A) T T =08 7|

(3) (A)HEl T, T (R) T4 T |

(4)

(R) 5&l &, Wq (A) Tord g

75. 7 {3 T SAfushYAl & STHR W HT H HIHA § Hel ST HI A h

HUT (A) : Fooll =TEI-T58 gEe gt i =t off FHgl S &-H R AT 3HehT 31 TSl Sqrsy
B % HROT AT Joh! k! ATGeh TSI o Fo 1 Fellor foon S 81 areew aeneif =6t
AT % FRUT 3Tk Ik Fellg ol T3 T4 3HY TSt § T Hl FIH THAH Tg1 T |

HIUT (R) : S | e gaehi & forq eifirgmy § 71 5 srem |
e :

1) (A) 3R (R) A 92§, fohg (A) FT W& == (R) B
2) (A) IR (R) A T )
(3)
(4)

3) (A) W@ g, fRq (R) 7o B
4)  (A) T g, fohg (R) 9E1 2
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